San Jose Staté University
Accessible Education Center (AEC)
Internal Student Grievance Procedures

In following with Presidential Directive 97-03, during the time that the accommodation is under review, the prescribed accommodation recommended by the AEC remains in effect through the review period and a decision has been made.
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If the faculty denial was determined
inappropriate, AEC Counselor contacts faculty
member to discuss denial & moves to resolve.

(3 working days time line from disclosure)
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Denial was determined appropriate;
student is informed he/she can meet with
the AEC’s Associate Director to appeal
decision.
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AEC Counselor refers the denial to the Department
Chair or AEC Director to assist in resolving. N

(5 working days time line from referral)
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is a case to present
to the ARB *
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Director files with the ARB.
During the time the accommodation is under
review the accommodation prescribed
by the AEC remains in effect.

* ARB: Accommaodations Review Board (ARB)
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Director
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¢ Grievance procedures set forth
by ARB.

e Finding determined by the
ARB is final.
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http://www.sjsu.edu/president/directives/current/pd9703/

