Listen • Speak • Engage

San José State University Department of Communication Studies 

COMM 198: Organizational Communication Internship Program Fall 2008

Director: Dr. Richard Webb
Office Hours:  TTh 10:30-11:45am


Office: CL 240
 2:45-4:00pm

Phone:  924-5370
and by appointment

e-mail:  Richard.Webb@sjsu.edu (subject: COMM 198) 




Course Description:

The Organizational Communication Internship Program allows students to earn upper division elective credit by working a contracted number of hours in an organization.  Students may earn one credit for every fifty hours of onsite work.  Internship projects must provide an opportunity for the student to apply the communication skills and theory learned in the classroom to a formal work setting, and must be approved by the internship director. Upon successful completion of this program, students should be able to provide theoretically informed evaluations of organizational communication practices, to communicate more effectively in organizational settings, and will have gained practical work experience.

This program may be used to satisfy one to two units of the Senior Applied Activity requirement.

Prerequisites:

· Communication Studies major or minor

· Junior or senior standing

· COMM 144: Organizational Communication (may be taken concurrently with the internship)

Course Requirements:

Application and Internship Contract

Request an OCIP Access Packet and Internship Contract from the Internship Director.  The Access Packet contains a Faculty Recommendation Form and an Application Form.  Both  forms must be completed and returned.  The Internship Contract identifies the objectives of the internship, the intern’s duties and responsibilities, and must be signed by the intern and the organizational sponsor.  Only after returning a signed Internship Contract will registration for the course be authorized.

Internship Work Requirement

Interns will earn one unit of credit for every fifty hours of onsite work.  The project must directly involve organizational communication; hours spent on clerical work, computer programming, etc. cannot be counted.

Important:  You may NOT use your current job as an internship project.  You may, however,  propose a project at your current place of employment, as long as it goes well beyond your ordinary work responsibilities and clearly involves organizational communication.

Internship Journal

· Interns must maintain a daily journal of internship experiences.  Daily journal entries should include:

· Date, and number of hours spent on internship activities on that date.

· A brief description of assignments or tasks you worked on.

· What you learned from performing those assignments or tasks.

· Observations and interpretations of the ethical requirements of working in your organization (i.e., What values seem to guide the communicative choices of organizational members?  What is required to satisfy organizational mores? What appears to count as unacceptable communicative behavior? Have you experienced or heard about abusive or offensive communication, broken promises,  or the harmful use  of secrets or lies?  How do organizational policies influence the ethical choices confronted by members (or those who interact with the organization)?

· Personal reactions to the internship experience (feelings, impressions, concerns, etc.)

· Other comments specifically on communication—use your classroom knowledge to comment on the way communication actually seems to operate in the workplace.

Journals must be submitted to your faculty sponsor at least every four weeks during the semester for review.  Appointments will be scheduled when your contract is submitted. Interns are responsible for making specific arrangements for submitting journals and discussing progress in person.

Final Report

Interns must submit a final written report on the internship experience.  The report should include:

· General and specific insights and reactions to the internship experience.

· Reflections on your working relationship with your on-site supervisor and co-workers.

· Conclusions concerning the ethical implications of organizational communication practices.

· Comments on the particular benefits and challenges associated with organizational 

· service as a learning process or educational opportunity.

· Evaluation of your progress toward meeting your contractual internship objectives.

Grading:

This course is offered on a Credit/No Credit basis.

ALL JOURNALS, FINAL REPORTS, AND SUPPORTING DOCUMENTS ARE DUE

ON OR BEFORE DECEMBER 4th.
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