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Before You Get Started

The RESPECTFUL model of counseling and development (D’Andrea 8 Daniels,
1997; 2001) begins the fifth edition of Theories of Counseling and Psychotherapy: A
Midticultural Perspective. This new counseling framework addresses the need fora
comprehensive model of human diversity that has practical urilicy for the work of
mental health professionals. This model sers the rone for the rest of the book by em-
phasizing the need for counselors and psychalogists to manifest an extraordinarily
high level of respecr for the persons with whom they work. '

The ten factors that comprise the RESPECTFUL counseling and development
model have been selected because they affect clients’ psychological development
and sense of personal well-being in many important ways. It is important to realize,
however, that the components contained in this model do not represent an exhaus-
rive listing of all the factors that impact human development. The specific issues
chat the RESPECTFUL framework directs its artention to include 2 person’s

Re—religious/spiritual identity

E—economic class background

S—sexual identigy .

P—psycholopical macurity

E—ethnic/racial identity
C—chronological/developmental challenges
T—various forms of trauma and threats to well-being
F-—family background and history

U-—unique ph}rsical characteristics

L—location of residence and language differences

Not only does each of the RESPECTFUL factors influence the way people learn

~ 1o view themselves and others, bur each frequently affects the way clients and men-
tal healsh pracricioners construct meaning from the different challenges and prob-
lems that individuals present in counseling and psychotherapeuric setrtings. By
identifying these vital dimensions and discussing them in derail throughour this
book, we hope to (1) increase your knowledge of important variables that fre-
quently influence your clients’ and your own development, {2) underscore the need
to think more comprehensively and holistically when working with clients from di-
verse groups and backgrounds, and (3) promote an increased awarencss of specific
counseling and psychotherapeutic interventions that are effective in addressing your

clients’ multidimensional nature.
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xviii  Before You Get Started

The Ten Faciors

glons or hold beliefs aboyr extraordinary experiences that g0 beyond the boundaries
of the stricrly abjective,

empirically perceived world thar characterizes Wester, eral
modern, psycholagical thought (D’Andrea & Daniels, 2001). Kelly (1995) notes vali
at the terms refigion and spirituality are grounded in an affirmation of transcen- . e
dental expeciences that are typically manifesred in religious forms thar exrend be. 15 whe
yond the boundaries of the ordinary and rtangible. As used in the RESPECTFUL E viey
counseling frameworl, religion and spirituality generally refer o 5 person’s beliefin ‘F P
a reality that mranscends physical nature and provides individuals with ag extra- wg hion
ordinary’ meaning of life in general and human existence in particular, i hist
Because dliencs’ religious/spirrual identity may play an ‘mportant role jn the way 1 E4Y5
they construcr the meaning of life experiences, it is important thar counselors and o dlm_‘
psychologists take time to assess early in the helping process the degree to which r ogn
i5 facror impacrs an individual’s psychological development. Ir js equally impor- ! cour
tant that mental healeh pracutioners take time 1o consider how their own reli- eral
gious/spiritual identity and beliefs may positively or negarively impact the wark £ to th
they do with clients who embrace different perspectives than their own in these ! selin
areas. Issues refared o religion and spiricuality and their relevance for the work of
mental health pracitioners are discussed in greater derail jn several chaprers of this ¢ B
boolc. who
:  ad
Eeonomic Class Background,  Numerous researchers have explained how a per- cally.
son’s actitudes, vafyes, worldview, and behaviors are al] affected by economijc class marit
standing and background. Recognizing the influence thar this aspect of diens’ , tural/
mlﬂtidimcnsionaﬁty has on their development, pracricioners need to be artentive 1o Lb_at ‘
the ways in which this factor contribures to 3 clients identified strengths and ex. client
v pressed problems during counseling and psychotherapy. Because counselors and cialir
Rsychologists may develop inaccurate and negatve views and prejudices abon per- comn
sons from economic backgrounds thar are different from their own, it is imporrant wo dis
that meneal heglth professionals evaluate thei own class-based assumptions, bjases, develc
And stereotypes whep working with individuals from diverse economic class groups many
Iris particularly imporrang for counselors and psychologists ro examine closely how o S
€conomic factors impact the psychological health and personal well-being of poor in wh
et and w0 be mindfyf thar traditional counseling theories were developed by thems
mmiddle-class individugls who did not give these issues enough weight. Other poinrs invar
'-'Eflatﬁd w0 cients’ and counselors economic class background are presented in ’ feeling
apter 2, .

sessing
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Sexual Identity.  One of the most complex, though often understudied, aspects
of an individual’s psychological development involves the sexual identicy develop-
ment of persons from diverse groups and backgrounds. As used in the RESPECT-
FUL counseling and development model, the term sexual identity relares 10 a
person’s gender identicy, gender roles, and sexual orientation. The term gender iden-
tity refers ro an individual’s subjecrive sense of what it means 1o be either male or
female. A person’s gender identiry is clearly affecred by the different roles men and
women are expected to play within a given culrural/ethnic contexc.

A person’s sexual identity is also influenced by sexual oriencation. There are a
number of ways to conceprualize this dimension of a person’s sexual identity. Gen-
erally speaking, sexmal orientation includes such concepes as bisexuality, heterosex-
ualiry, and homosexuality. Birexuality refers to individuals who demonstrare a sexual
interest in both males and females, Heterosexuality, in contrast, refers o individuals
whose sexual interest is direcred toward persons of the opposite sex. A third way of
viewing this dimension of one’s sexual identiry involves the concepr of hamosexal-
iz, which Is a term that has been used to identify individuals whose sexual orienta-
tion involves persons of the same sex. In light of the negarive stereotypes thar have
historically been associared with the term Aomosexualizy, terms such as gay males,
gays, and lesbians are considered more acceptable and respectdful in describing this
dimension of a person’s sexual identty (D’Andrea & Daniels, 2001; in press}. Rec-
ognizing the important impact that clients’ and practitioners’ sexual identicy has in
counseling and psychotherapeuric sertings, this facror is discussed in derail in sev-
eral places throughout this book. Particular artention is also paid in several chaprers
to the tremendous impact that feminist theories are having on the fields of coun-

seling and psychology.

Psychological Maturity. Counselors and psychologists often work with dlients
who share common demographic characteristics {e.g., age, gender, socioeconomic
and culeural/racial backgrounds) bur who appear ta be very different psychologi-
cally. In these sitnations we might refer to one client as being “mare psychologically
marure” than another client who is the same age, identifies with the same cul-
tural/racial reference group, and shares a similar sexual identicy. Some descriptors
that are commonly used by menzal healch professionals to describe “immarure”

~ clients include starements such as “He demonstrates limited impulse control in so-
~ cial interactions” or “She has a low capaciry for self-awareness.” Stacements that are

commonly used to describe “more marure” clients include the following: “He is able
to discuss his problems with much insight”; “She is highly self-aware”; and “She has
developed a much broader range of interpersonal and perspective-taking skills than
many of my other clienrs.”

Structural-developmental theories view psychological development as a process
in which individuals move from simple to more camplex ways of thinking about
themselves and their life experiences. This movernent can be traced along a set of
invariant, hierarchical stages thar reflect qualitatively different ways of thinking,
feeling, and acring in the world (Sprinthall, Peace, & Kenningron, 2001). By as-

..sessing clients” levels of psychological maturity, counselors and psychologists are
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Lthnic/Rarial ldentity.  Clearly, wremendous psychological differences exist
among persons who come from the same cthnic/racial group. This sort of variarion
is commonly referred 1o as “within-group” differences. Given the “within-group”
variation thar is notably manifested among persons from the same ethnic/racial
group, it is important that counselors and psychologists develop the knowledge and
skills necessary 1o assess accurarely these imporrant differences and respond to them
in effective and respectful ways in counseling and psychotherapeuric sertings. Ir is
also very important thar counselors and psychologists underseand how their own
ethnic/racial experiences haye affected their psychological development, the way
they construer meaning of the world, and the types of biases they have acquired to-

ward others in the process,

The findings from the 2000 census underscore the transformational changes thar

C'/Jranalagiml/Dwe!apmmtal Challenges.  Age-relared developmental
represent whar are referred ro g5 “chronological challenges” thar individuals face ar

many of these challenges, as they represent the
with infancy, ¢hildhood, adolescence, and adulthood. The specific changes life span
researchers have noted as individualy develop from infancy through adulthaod in-
clude physical growh (e, g bodily changes and the sequencing of motor skills); the
emergence of different cognirive competencies (e.g., the development of pereeprual,
language, learning, memory, and thinking slkills); and the manifestarion of a variery
of psychological skills (e.g., the ability 1o manage one’s emotions and the demnop.-
stration of more effecrive interpersonal competencies) that occur over time (Shaffer,
1993).

Human development rescarchers have grearly helped counselors and psycholo-
gists refine their thinking regarding the unique challenges individuals face ar dif.
ferent points across the life span. Practically speaking, this knowledge enables
practizioners 1o wark more cffectively with persons who face difficult chronological
challenges in their lives by implemening age- iare 1 i ies i
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o Before You Get Started ‘xxd
the counseling serting. This also aliows praccitioners to'be mindful of the unique
challenges they are likely to encounter when significant chronological differences
exist berween themselves and their clients. D’Andrea and Deaniels (1997) suggest
that many young practitioners are likely to encouncer major challenges in terms of
gaining a high level of erust, respect, and a sense of professional legitimacy when
worlking with some clients who are much older than rhemselves. Chaprers 2 and 3
provide information thar can be helpful in dealing with some of the chronological
challenges you are likely 1o encounter when providing counseling and psychother-
apeutic services to persons of different ages. ) o

Trauma and Other Threats to Ones Well-Being.  ‘Trauma and threats 1 one’s
well-being are included in the RESPECTFUL counseling and development model
to emphasize the complex ways in which stressful siruarions put people ar risk of
psychological danger and harm. Such harm typically occurs when the stressors in-
dividuals experience in their lives exceed their ability to cope with them in con-
strucrive and effective ways. An individual’s personal resources (coping skills,
self-esteemn, social support, and the personal power derived from one's culmural
group) may be overtaxed when one is subjected to ongoing environmental stressors.
Individuals who experience stressors for extended periods of time are commonly re-
ferred to as being “vulnerable™ or “ar-rislk.”

Counselors and psychologists are frequently called on to work with persons in
various vulnerable at-risk groups, including poor, homeless, and unemployed peo-
ple; adults and children in farmilies undergoing divorce; pregnant teenagers; indi-
viduals with HIV or AIDS; persons with cancer; and individuals who are vicrimized
by varions forms of ageism, racism, sexism, and cultural oppression. Heighrened,
prolonged, and historical stressors often result in more severe and adverse psycho-
logical outcomes for many persons from oppressed cultural/ethnic/racial groups in
our contemporary sociery (Salzman, 2001). :

To be effective mental health practitioners, ir is important to assess accurately the
different ways in which environmental stressors adversely impacr dlients’ lives and
to develop intervention strategies that help to ameliorate these problems. Coun-
selors and psychologists who work with persons from diverse client populations
need to be knowledgeable of the ways in which intergeneratiopal anma is sus-
wained over time 2nd to implement interventions thar are intentionally designed to

~ address such threats o clients’ psychological health and sense of well-being, It is also

simportant for practitioners 1o cobnsider how various life stressors and traumaric
events may have had a lasting impact on their own’ psychological development.
"Trauma issues are discussed in greater lengeh in Chapters 2 and 5.

Family Background and History. The rapid cultural diversification of the Unired
Stares includes an increasing number of families that are very different from the tra-
dirional notion of “family” that many counselors and psychologists have historically
used as a standard for determining “normal family life” and “healthy family func-
tioning.” The different types of families (e.g., single-female-headed families,

iRl e
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Before You Get Staried

counselors and psychologises increasingly encounter in their work challenge practi- -

tioners to reassess the tradirional concept of the nuclear family thar has been used as
2 standard against which all types of other families have been compared.

Counselors and psychologists will be increasingly pressed 1o understand the.

unique strengths thar clients derive from these different family systems and 1o im-
plement counseling and psychotherapeutic strategies char are intentionally designed
‘1o foster the healthy development of these diverse familial units. In addition to
learning abour the personal strengths thar individuals derive fom these different
types of family systems, mental health practitioners are encouraged to assesg biases
and assumptions that they may have developed about family life as a result of their
own family history and experiences. If lefi unexamined, these biases and assump-
tions may adversely impace the counseling and therapeuric relationship with dlients
who come from families thar are very different from the counselors. These and

other issues related 1o family counseling and psychotherapy are explored in grearer

deail in Chaprer 13.

Unique Physical Characteristics, The RESPECTFUL counseling framework
emphasizes the importance of being sensitive to the ways in which onr sociery’s ide-
alized images of physical beaury negatively impact the psychelogical development
of many persons whose physical nature does nor fit the narrow view of beaury fos-
tered by our culture. When working with dlients whose unique physical characrer-
istics may be a source of stress and dissatisfaction, it is imporrant for counselors and
psychologists 10 reflect on the ways in whick the idealized myth of physical beaury
may have led them to internalize negative views and stereotypes about persons who
do not fit this view. If these internalized views go unchecked, they may lead 1o in-
acclirate assessments and misinterprerations of our clieats’ personal strengths.

Also, when working with women and men whose psychological development
has been negarively affected by some aspect of their unique physical nature, pract-
toners need to be able to assist them in understanding the ways in which gender
role socialization concributes to jrrarional thinking abour their own sense of self
worth (’Andrea & Daniels, in press). Counselors and psychologists need to be
particularly sensitive to and knowledgeable abour issues relared o various physical
" _disabilities when working with persons who experience these unique physical chal-

% lenges in their lives. To assist these clients respectfully, practifioners are encouraged
to help them identify and find ways to build on personal strengths in counseling
and psychotherapy,

Location of Residence and Language Differencer.  The location of one’s resic
dence refers to the geographical region and setring where one resides. D’Andrea
and Daniels (2001) identify five major geographical areas in the Unired Stares: the
northeastern, southeastern, midwestern, so uthwestern, and northwestern regions.
These geographical areas are distinguished by the types of persons who reside
there and differ in terms of climare parterns, geological terrain, and 1o some de-

gree the types of occupations and industry available to workers who reside in these
areas.
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When mental health pracricioners work with persons from geographical regions
or residential sertings chat are different from their own, it is important to reflect on
the possibie stereotypes and biases they may have developed abour such individuals
and regions. This is pardeularly important when working with persons who use a
different dialect or language in interpersonal interactions. As is the case with the
other components of the RESPECTFUL counseling model, this sort of self-assess-
menr is very important because possible stereotypes and biases that counselors and
psychologists may have developed abour persons whose residential background and
language dialect is different from their own may lead o inaccurare assumptions and
clinical incerprerarions within the psychotherapeuric serring, These issues are dis-
cussed more extensively in Chaprer 2. -

Using a Competency-Based
Approach tc Learning

As a mental health professional, you will be increasingly called on to provide psy-
chological services to persons from diverse client populations. This bool is designed
to assist you in acquiring new competencies thar will be useful in helping you work
effectively and erhically with diverse clients. As you read this book, yon will norice
that a number of competency-building activides are included in each chapter. These
competency-building activiries are intentonally designed to increase your abiliry to
work effectively and ethically within the context of a pluralistic twenty-first-century
society. Because the notion of RESPECTFUL counseling and psychotherapy is cen-
tral to all the informartion contained in the following chaprers, the first competency-
building acrivity is presented in this “Before You Get Started” section. This first

 activity underscores rthe need to think comprehensively and holistically when work-

ing with clients from diverse groups and backgrounds.
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