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1 User compatibility

» Perhaps the most fundamental
principle, from which all others are
derived, is to know the user. Designers
should be familiar with cognitive
psychology, or an understanding of the
general strengths and weaknesses of
the human mind so as to make the
design acceptable to most users, not
only a few of them.

2 Product compatibility

» Often the intended user of a new
system is already a user of other
systems, who has already invested a
great deal of time and/or money in
learning the existing systems. The
across-product compatibility is
important since it allows the user to
adapt to a new system quickly.




3 Task compatibility

4 Work flow compatibility




6 Familiarity




8 Direct manipulation







12 Responsiveness




13 Invisible technology

14 Robustness




15 Protection

16 Ease of learning & ease of use.




