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Department of Health Sciences

College of Applied Sciences and Arts

San Jose State University

Course Syllabus

HS 171: Managed Health Care

Spring 2005

Course Time/ Room: 


Tuesdays & Thursdays, 1330-1445; HB 407

Credits:



3 Credit Hours

Instructor:



Ramani Rangavajhula, M.D., Ph.D.






Assistant Professor, 






Department of Health Science






Office: 514 Mac Quarrie Hall






Mailbox:  407 Mac Quarrie Hall






Phone:  408-924-2984









Email: ramani@casa.sjsu.edu

Office Hours:



Wednesdays 13:00-15:00






Thursdays: 15:00-17:00

Course Description:

Study of managed health care and its growth and impact on the organization and delivery of health services in the United States.

Course Theme:

This course provides an in-depth study of managed health care. Topics to be explored include the growth and development of managed care, factors driving the managed care revolution, types of managed care organizations, integrated health care delivery systems, negotiating and contracting with providers, hospitals and ancillary services, quality management, authorization systems, Medicare HMOs, Medicaid managed care contracts. 

This course will be experimentally offered as a hybrid course and some components will be online through WebCT (http://sjsu.webct.com)
Course Objectives:

Upon successful completion of this course, the student will be able to:

1.  Discuss the historical roots and recent growth and development of managed health care.

2. Describe the common types of managed care organizations.

3. Identify and define different types of integrated health care delivery systems.

4. Identify the key factors involved in negotiating and contracting with health service providers and hospitals.

5. Compare and contrast capitation and fee-for-service as compensation strategies.

6.  Identify the issues in disease management.

7. Evaluate the different types of health service authorization systems.

8. Define and discuss the key operational issues in Medicaid and Medicare managed care.

Required Text:

Kongstvedt, P.R. (2001). Essentials of Managed Health Care: Fourth Edition. An Aspen Publication, MD.

Evaluation Criteria:

This course is designed to give students a broad understanding of managed care. Evaluation will be conducted based on the following criteria:

1. Each student is expected to attend and actively participate in class. Students are also expected to read the chapter assigned for the day before coming to class.

2. Three in-class closed book exams will assess the student’s conceptual understanding of materials read, presented and discussed.

3. Each student will identify a topic of her/his choice that is relevant to managed care and prepare a 10 minute (approximately) presentation. Students will also write two questions relevant to the topic and share the questions with the class. A brief summary of the presentation will be submitted as a paper. Detailed guidelines included.

5. Periodic online quizzes will help students progress along with the readings. The quizzes will include material from the textbook and classroom presentations. This will help provide useful feedback to both the students and the instructor.

Grading:





First  Exam

25%







Second Exam

25%


Third Exam

25%


Research Paper&



Presentation 

10%


Online quizzes

15%

The Schedule of Classes, Topics and Readings

(all readings are from the required text)

Date


Topic







Readings

1/27


Course Overview




Introduction to Managed Health Care




History of Managed Care




Chapter 1

2/1


Types of Managed Care Organizations


Chapter 2

2/3


Integrated Delivery Systems




Chapter 3




Managed Care and Health Care Delivery

2/8


Primary Care in Managed Health Care


Chapter 6

2/10


Compensation of Primary Care



Chapter 7

2/15


Reimbursement of Specialty Care



Chapter 8

2/17


Contracting with Hospitals 




Chapter 9




Managed Care and Medical Management

2/22


Managing Utilization





Chapter 11

2/24 


Authorization Systems




Chapter 12




Submit three ideas for research paper

3/1 


Case Management





Chapter 13

3/3 


First Exam (chapters 1-9)

3/8 


Disease Management





Chapter 14

3/10 


Prescription Benefits





Chapter 15

3/15 


Managing Behavioral Health Services



Chapter 16

3/17


Quality Management





Chapter 17

Date 


Topic






Readings

3/22 


Provider Profiling




Chapter 18

3/24


Changing Provider Behavior



Chapter 19

3/29 


Spring Break

3/31 


Spring Break

4/5


Second Exam (Chapters 10-19)

4/7 


Member Services




Chapter 22




Claims






Chapter 21

4/12 


Marketing





Chapter 23

4/14


Employer’s Views 




Chapter 24

4/19


Impact of Consumerism 



Chapter 25

4/21


Operational Problems




Chapter 27

4/26


Managed Care and Medicare and Medicaid

Research Papers Due 




Medicare and Managed Care



Chapter 30

4/28


Medicaid Managed Care



Chapter 31

5/3


Make-up time

5/5


Make-up time

5/10


Student Presentations

5/12


Student Presentations

5/ 17


Student Presentations

5/23


Third Exam (Chapters 20-31)




12:15-14:30
Guidelines for the Research Paper (Very Brief paper)

The paper should be organized into the following sections:

1. Introduction


Introduce the issue to be discussed and the purpose of the paper. Should discuss at WHY the topic is important to managed health care (1 paragraph).

2. Current opinions (from literature) on the topic


Should include at least two articles from scientific publications (you may select articles and check with the instructor). Should include a summary of the findings (2 paragraphs).

3. Conclusions and recommendations for the future


Your impressions on the solutions to the problem and future implications of the issues. What are your recommendations for dealing with this problem/ issue (1 paragraph).

4. Bibliography and appendices.

The topic should be approved by the instructor. The paper should be no more than 2 pages in length. A 12 point font size should be used. A separate reference page should be included.

Guidelines for Presentation

The presentation should be well organized and clear. Each presentation should include 

1. Introduction

2. Summary of findings

3. Conclusions and recommendations 

The presentations will be graded on the following criteria:

1. Preparation and organization




15% 

2. Clarity and ease of presentation




15%

3. Knowledge and understanding of the material


30%

4. Interesting and stimulating to the audience



15%

5. Research paper






25%

Grading Scale:





90 - 100	A


80 -   89	B


70 -   79	C


60 -   69	D


<60		F
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