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Course Description: 
In-depth examination of the organization and administration of health services in the United States. 

Course Theme: 
This course offers an in-depth examination of the American Health Care System and provides an opportunity to analyze the diverse components comprising the system. The historical evolution and development of health services in the US will be presented in order to set the stage for exploring the current organization of health services. In addition, the characteristics of health services utilization relative to the principal categories of disease and illness that lead to use of health care services will be addressed. This course will also prepare students to analyze the major components of the health care system in order to describe how provider settings, types of health care personnel, financial resources, technology, and the government interact for the purpose of meeting and serving the health care needs of the American people. Interplay of access, quality and cost in utilization of health services will be discussed. 

Course Objectives: 
Upon successful completion of this course, the students will be able to: 

1. Identify the essential components of an effective health services delivery system.
2. Compare and contrast the philosophical underpinnings of market justice and social justice approaches to health services delivery. 
3. Critically compare and contrast the U.S. health services system with those from other countries.
4. Outline the major legislative milestones in the evolution of the American Health Care System.

5. Describe major indicators of the health status of the US population.

6. Identify and describe the major settings for the delivery of health services in the US.

7. Identify and describe the major providers of health services in the US.
8. Discuss the influence of technology on the delivery of health services in the US.

9. Discuss ethical considerations of information management in a health services delivery system.
10. Identify and describe the major funding mechanisms for health services in the US. 

11. Discuss current issues in access, cost and quality of health care.

12. Discuss the role of government in the US health services. 

13. Explain how major components of the system are interrelated and impact the delivery of health services in the US. 

14. Discuss the status of health care reform in the US.

15. Perform a scientific literature search, read selected articles and critique them.

16. Write a quality annotated bibliography using APA format.

17. Develop/foster skills working as a group, with other members of the class.

Required Text: 
Shi, L. & Singh, D.A. (2004). Delivering Health Care in America: A Systems Approach. (Third Edition). An Aspen Publication, MD. (Second Edition okay).

Evaluation: 
This course is designed to provide students with a foundation for understanding the American Health Care System. Evaluation will be based on the following criteria: 

1. Each student is expected to attend class regularly. This class requires you to be an active participant in your own and your peers learning process. You should come to class prepared to discuss the readings each week, and openly exchange ideas in the class. Class participation carries 10% of the course grade.

2. Two examinations will assess the student’s conceptual understanding of materials read, presented and discussed during class. 

3. Each student will identify a topic of her/his choice from the list of topics provided (inpatient care; outpatient care; long-term care; managed care; health services for special populations; and health policy). Groups are formed based on the topics. The paper and presentation are based on the sub-topic chosen by each student. 
4. Each student will select at least two articles relevant to the sub-topic identified by them. The articles should come from current professional journals (2000-2005). Students will work in teams to identify the sub-topics within a topic. Each student will submit an individual paper (two annotated bibliographies), and will be graded individually. Detailed guidelines included.

5. Each team will prepare a group presentation. The annotated bibliography will provide the basis for the group presentation and discussion. Each member is required to participate in the presentation. Use of audio-visual aids is recommended as part of the group presentation. Part of the grade for the presentation will be individual and part for the whole group. Detailed guidelines are included.
Make-up examination policy: Make-up exams will be permitted only under extenuating circumstances. Students will have to provide proof/documentation for consideration. Late papers will be marked down at 5% a day. 

Letter grade received at the end of the semester is non-negotiable, except for clerical errors.
Grading: 
At the end of the course, a letter grade will be assigned based on the following grading criteria: 

	Examination 1 
	30% 

	Examination 2 
	30% 

	Annotated bibliography 
	10% 

	Group presentation  

Class participation
	10%

10%

10%

	Grading Scale:

100-90%

A

89-80%

B

79-70%

C

69-60%

D

<60%

F


	


	Schedule of Classes, Readings and Examinations 



	Date 
	Topic 
	Readings 

	1/27 
	Introductions 
	

	
	Course overview 
	

	
	A Distinctive System Of Health Care Delivery 
	Chapter 1 

	
	Systems Framework


	

	2/3
	Systems Foundations

Beliefs, Values, and Health 
	Chapter 2 

	
	The Evolution of Health Services in the United States 
	Chapter 3 

	2/10
	Cost, Access, and Quality
	Chapter 12

	2/17
	Health Services Professionals
	Chapter 4

	2/24
	Medical Technology 
	Chapter 5 

	3/3
	Health Services Financing
	Chapter 6

	3/10
	Examination 1
	

	3/17
	System Processes

Outpatient and Primary Care Services 
	Chapter 7 

	3/24
	Group Presentation Preparation Time
	

	3/31
	Spring Break
	

	4/7
	Inpatient Facilities and Services 
	Chapter 8 

	
	Group Presentation: Inpatient Services 
	

	4/14
	Long-Term Care 
	Chapter 10

	
	Group Presentation: Long-Term Care 
	

	4/21
	Managed Care and Integrated Organizations 
	Chapter 9 


	
	Group Presentation: Managed care
	

	4/28
	Health Services for Special Populations
	Chapter 11 

	
	Group Presentation: Health Services for Special Populations
	

	5/5
	Health Policy


	Chapter 13

	5/12

5/19
	Future of Health Services Delivery

Final
	Chapter 14


Format for Annotated Bibliography

Each student will submit two annotated bibliographies.

Section I. 
Source of the article: use APA format for providing this information  (10%)

Section II. 
Summary of the article (20%)

Section III. 
Strengths of the article (30%)

Section IV. 
Weaknesses of the article (30%)

Section V. 
Copy of the article (10%)

Other Specifications: 
one page per annotation 

font size at least 12 

Single spaced 

articles should have been published in the last five years (00-05) 

bibliographies due on the date of presentation (5% per day deducted for late submissions). 

Format for Group Presentation 
Allotted Time: 60 minutes per group, including questions and answers.  Set-up should be ahead of class time. Presentation should begin at 6:00 pm and end by 7:00 pm sharp.

Roles and Responsibilities 

Moderator 
The moderator is responsible for introducing the theme of the group presentation and highlighting the essential sub themes, which will be addressed by the group members. In addition, the moderator is responsible for integrating and interpreting the various sub themes to ensure continuity and comprehensiveness of the presentation. Lastly, the moderator is expected to summarize the major points at the close of the presentation. 

Presenters 
Presenters will discuss the sub themes/topics based on the research. In addition, presenters will offer their viewpoints/ reactions to the topics. Presenters are expected to be able to engage in dialogue with other members as well as the audience. Use of written synopses, transparencies, and other audiovisual aids is encouraged. 

Discussant 
The discussant will solicit open dialogue from audience. In addition, the discussant is expected to be able to generate dialogue between the audience and the presenters by formulating broad thought-provoking questions. Questions should elicit discussion about the major implications for professional practice in the health care industry. 

Presentation teams are strongly encouraged to confer with each other in preparing the presentation and discussion, in order to plan a coordinated presentation and to assure that the time limit is maintained. 

Note: Moderator and discussant will also be presenters. 
This format is only a recommendation; groups may choose to use other methods for presentation and organization of the time. 

In addition to handouts for the students, each group will submit ten questions with answers to the whole class. 

