
GLAC Best Dissertation Award for 2010
“Leadership Behaviors and Perception in Self-Managing Virtual Teams.”  Dr. Eseryel’s 
dissertation committee was chaired by Dr. Robert Heckman at Syracuse University. 
Her dissertation is a methodological tour de force, an outstanding example of 
longitudinal, qualitative research.  She identi�ed behaviors that cause virtual team 
members to be perceived as leaders and reconceptualized leadership as a dynamic 
team-level phenomenon. This dissertation was selected in part due to the impor-
tance of the virtual team experience in global leadership development. Dr. Eseryel is 
currently an Assistant Professor in the Faculty of Business and ICT at Groningen 
University, The Netherlands. Dr. Ugur Yeliz Eseryel
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GLAC Best Article Award for 2010
“De�ning the Content Domain of Intercultural Competence for Global Leaders.” Journal of Managerial Psychology, 
25(8): 810-828.  After reviewing the global leadership and expatriation literature, the authors integrated and synthe-
sized prior theoretical and empirical e�orts to develop a comprehensive domain de�nition for intercultural compe-
tence in the context of global leadership. The domain consists of three dimensions – perception management, 
relationship management, and self management – and 17 facets.  This type of foundational research brings greater 
clarity to the �elds of intercultural competence and global leadership.  
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We would like to thank all the researchers who submitted their work and our judges.
The Call for Best Global Leadership Research published in 2011 is available at http://www.sjsu.edu/glac/research/.
For more information, please contact Dr. Joyce Osland, Executive Director, GLAC at glac-group@sjsu.edu.  
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