San José State University
Department of Hospitality, Recreation and Tourism Management
HRTM 204: Evaluating Recreation and Tourism Services 

Fall Semester, 2010

	Instructor:
	Dr. Tsu-Hong Yen.

	Office Location:
	SPX 53.

	Telephone:
	(408) 924-3292.

	Email:
	yen@casa.sjsu.edu.

	Office Hours:
	9:00 to 11:45 am., Monday and Wednesday, or by appointment.

	Class Days/Time:
	Wednesday, 6:00 to 8:45 pm.

	Classroom:
	SPX 211.


Course Description 

Application of concepts and skills in planning, design, and evaluation to selected interest areas related to recreation and tourism services. Through the use of analytical tools and processes, students prepare and defend an original evaluation project of a service program. 

Course Goals and Student Learning Objectives

Upon successful completion of this course the student should be able to

· identify key elements of effective planning for evaluation;

· evaluate the advantages and disadvantages of a variety of evaluation methods that can be used in the field of recreation and tourism studies;

· apply knowledge and skills in designing and carrying out an evaluation research project;

· comprehend technical skills which enable students to execute computerized data analyses;

· demonstrate writing skills in the form of a critical evaluation of a published study

Course Design

The course meets weekly for three hours, and will combine the seminar process with lecture, discussion, and practice. During each class, students will be expected to contribute to, and at times, lead the discussion.

Required Texts/Readings 

Textbook

Vaske, J. (2008). Survey Research and Analysis: Applications in Parks, Recreation and Human Dimensions. State College, PA: Venture Publishing. ISBN: 978-1-892132-79-6.

Pycrzak (2009)—Pyrczak, F. (2009). Success at Statictics, 4th ed. Glendale, CA: Pyrczak. ISBN: 1-884585-81-7.

SPSS Version 18—Available at the Help Desk in Clark Hall 102.

Other Readings

George, M. L., Rowlands, D., Price, M., & Maxey, J. (2004). The Lean Six-Sigma Pocket Toolbook. New York, NY:  McGraw Hill.

Other readings available at https://sjsu.desire2learn.com/
Library Liaison 
Paul Kauppila, Associate Librarian, Reference/Instruction Librarian, Liaison for Hospitality, Recreation & Tourism Management, Dr. Martin Luther King Jr. Library, San Jose State University, Office location:#4034, Phone: 408-808-2042, E-mail: paul.kauppila@sjsu.edu. Helpful electronic resource: URL: http://libguides.sjsu.edu/hospitality.

Classroom Protocol

Cell Phones

Students will turn their cell phones off or put them in a vibrate mode during class time. No answering of cell phones in class. 

Computer Use

Computers are permitted but only for class-related activities. Students using computers for non-classroom related activities will be asked to leave the class and lose participation points for the day. If the behavior continues, they will be reported to the Office of Student Conduct and Ethical Development

Dropping and Adding
Students are responsible for understanding the policies and procedures about add/drop, grade forgiveness, etc.  Refer to the current semester’s Catalog Policies section at http://info.sjsu.edu/static/catalog/policies.html.  Add/drop deadlines can be found on the current academic calendar web page located at http://www.sjsu.edu/academic_programs/calendars/academic_calendar/.  The Late Drop Policy is available at http://www.sjsu.edu/aars/policies/latedrops/policy/. Students should be aware of the current deadlines and penalties for dropping classes. 

Information about the latest changes and news is available at the Advising Hub at http://www.sjsu.edu/advising/.
Assignments and Grading Policy

Participation (15 points)

Students will be expected to attend and actively participate in class lectures and discussions. Students missing class will still be held responsible for all materials and assignments given during class.

Literature Reviews (20 points)

Students will critically review two published evaluation research articles.  The first one will be assigned in class.  For the second one, students can choose one in her/his field of interest.  A 1,500 word, double-spaced paper and a 10-minute presentation will be due in class.

Grading Scheme


Participation
15%


Homework and Assignments
15%


Literature Reviews
20%


Mid-Term Examination
20%


Final Examination
30%


Total
100%

Grading
Final total percentage range and letter grade:

	Percentage.
	Grade.

	96 to 100.
	A plus.

	93 to 95.
	A.

	90 to 92.
	A minus.

	86 to 89.
	B plus.

	83 to 85.
	B.

	80 to 82.
	B minus.

	76 to 79.
	C plus.

	73 to 75.
	C.

	70 to 72.
	C minus.

	66 to 69.
	D plus.

	63 to 65.
	D.

	60 to 62.
	D minus.

	59 and below.
	F.


University Policies

Academic integrity

Your commitment as a student to learning is evidenced by your enrollment at San Jose State University.  The University’s Academic Integrity policy, located at http://www.sjsu.edu/senate/S07-2.htm, requires you to be honest in all your academic course work. Faculty members are required to report all infractions to the office of Student Conduct and Ethical Development. The Student Conduct and Ethical Development website is available at http://www.sa.sjsu.edu/judicial_affairs/index.html. 

Instances of academic dishonesty will not be tolerated. Cheating on exams or plagiarism (presenting the work of another as your own, or the use of another person’s ideas without giving proper credit) will result in a failing grade and sanctions by the University. For this class, all assignments are to be completed by the individual student unless otherwise specified. If you would like to include your assignment or any material you have submitted, or plan to submit for another class, please note that SJSU’s Academic Policy S07-2 requires approval of instructors.
Campus Policy in Compliance with the American Disabilities Act

If you need course adaptations or accommodations because of a disability, or if you need to make special arrangements in case the building must be evacuated, please make an appointment with me as soon as possible, or see me during office hours. Presidential Directive 97-03 requires that students with disabilities requesting accommodations must register with the Disability Resource Center (DRC) at http://www.drc.sjsu.edu/ to establish a record of their disability.

Student Technology Resources (Optional)

Computer labs for student use are available in the Academic Success Center located on the 1st floor of Clark Hall and on the 2nd floor of the Student Union. Additional computer labs may be available in your department/college. Computers are also available in the Martin Luther King Library.

A wide variety of audio-visual equipment is available for student checkout from Media Services located in IRC 112. These items include digital and VHS camcorders, VHS and Beta video players, 16 mm, slide, overhead, DVD, CD, and audiotape players, sound systems, wireless microphones, projection screens and monitors.

Learning Assistance Resource Center (Optional)

The Learning Assistance Resource Center (LARC) is located in Room 600 in the Student Services Center. It is designed to assist students in the development of their full academic potential and to inspire them to become independent learners. The Center's tutors are trained and nationally certified by the College Reading and Learning Association (CRLA). They provide content-based tutoring in many lower division courses (some upper division) as well as writing and study skills assistance. Small group, individual, and drop-in tutoring are available. Please visit the LARC website for more information at http://www.sjsu.edu/larc/.

SJSU Writing Center (Optional)

The SJSU Writing Center is located in Room 126 in Clark Hall.  It is staffed by professional instructors and upper-division or graduate-level writing specialists from each of the seven SJSU colleges. Our writing specialists have met a rigorous GPA requirement, and they are well trained to assist all students at all levels within all disciplines to become better writers. The Writing Center website is located at http://www.sjsu.edu/writingcenter/about/staff/.

Peer Mentor Center (Optional)
The Peer Mentor Center is located on the 1st floor of Clark Hall in the Academic Success Center. The Peer Mentor Center is staffed with Peer Mentors who excel in helping students manage university life, tackling problems that range from academic challenges to interpersonal struggles. On the road to graduation, Peer Mentors are navigators, offering “roadside assistance” to peers who feel a bit lost or simply need help mapping out the locations of campus resources. Peer Mentor services are free and available on a drop –in basis, no reservation required. The Peer Mentor Center website is located at http://www.sjsu.edu/muse/peermentor/

Course Number / Title, Semester, Course Schedule

List the agenda for the semester including when and where the final exam will be held. Indicate the schedule is subject to change with fair notice and how the notice will be made available. 

Table 1 Course Schedule

	Week
	Date
	Topics, Readings, Assignments, Deadlines

	1
	8/25
	Course introduction

Similarities and differences between evaluation and research

Requirements and format of a proposal

Readings:

FIU (n.d.) How to read a scientific article

Henderson and Bialeschki. (2002). Ch. 1 Evaluation
Levin-Rozalis, M. (2003). Evaluation and research: Differences and similarities. The Canadian Journal of Program Evaluation, 18(2), 1-31.

Pansiri, J. (2009). Evolution of a doctoral thesis research topic and methodology: A personal experience. Tourism Management, 30, 83-89.

Randolph, J. (2009). A Guide to Writing the Dissertation Literature Review. Practical Assessment, Research & Evaluation, 14(13). Available online: http://pareonline.net/getvn.asp?v=14&n=13.

Turton, S., Dickson, T., Hadwen, W., Jorgensen, B., et al. (2010). Developing an approach for tourism climate change assessment: Evidence from four contrasting Australian case studies. Journal of Sustainable Tourism, 18(3), 429-447.

Vaske (2009), Ch. 1



	2
	9/1
	The 5 P’s of evaluation—methodologies and tools

Qualitative vs. quantitative methods

Qualitative data analysis

Readings:

Alexa, M., & Zuell, C. (2000). Text analysis software: Commonalities, differences and limitations: The results of a review. Quality & Quantity, 34, 299-321.

Lewins, A., & Silver, C. (2009). Choosing a CAQDAS package.  Retrieved from http://caqdas.soc.surrey.ac.uk on 7/4/2010.

Ratcliff, D. (n.d.). 15 Methods of data analysis in qualitative research.  Retrieved from http://qualitativeresearch.ratcliffs.net/15methods.pdf on 6/15/2010.

Roberts, C. W. (2000). A conceptual framework for quantitative text analysis. Quality & Quantity, 34, 259-274.

Runciman, W. B. (1993). Qualitative versus quantitative research—Balancing cost, yield, and feasibility. Anaesthesia and Intensive Care, 21(October), 502-505. Reprint Quality and Safety in Health Care, 11(2), 146-147.

Sale, J. M., Lohfeld, L. H., & Brazil, K. (2002). Revisiting the quantitative-qualitative debate: Implications for mixed-methods research. Quality & Quantity, 36, 43-53.

Sandiford, R. J., & Seymour, D. (2007). A discussion of qualitative data analysis in hospitality research with examples from an ethnography of English public houses. Hospitality Management, 26, 724-742.

Seidel, J. V. (1998). Qualitative data analysis. Retrieved from qualisresearch.com on 6/15/2010.



	3
	9/8
	Evaluating policies and places—Total quality management and Six sigma

Review of statistics (1)—Descriptive statistics

Corston (2000) Choosing an appropriate statistical procedure.

Neill (2008) Inferential statistical decision tree.

Readings:

Anderson, R., Eriksson, H., & Torstensson, H. (2006).  Similarities and differences between TQM, six sigma and lean. The TQM Magazine, 18(3), 282-296.

Cohen, S., & Eimicke, W. B. (1994). Project-focused total quality management in the New York City Department of Parks and Recreation. Public Administration Review, 54(5), 450-456.

Kivela, J. & Kagi, J. (n.d.).  Applying six sigma in foodservice organizations. Retrieved from http:// hrcak.srce.hr/file/57619.

Le Picard, J. P. (2000). Summary of the Six Sigma Revolution (Book). 

Pyrczak (2009), p. 1-104, 343-352


	4
	9/15
	Evaluating participants—customer satisfaction survey

Review of statistics (2)—Correlation and regression

Readings:

Gandhi-Arora, R., & Shaw, R. N. (2000). Satisfaction, novelty seeking, and repurchase in tourism special events: An exploratory analysis. ANZMAC 2000 Visionary Marketing for the 21st Century: Facing the Challenge Conference. 389-394.

Lee, C. B. P. (2009). An analysis of gambling expenditure across countries. UNLV Gaming Research & Review Journal, 13(1), 21-27.

Lee, H., Lee, Y., & Yoo, D. (2000). The determinants of perceived service quality and its relationship with satisfaction. Journal of Services Marketing, 14(3), 217-231.

Mowen, A. J., Kerstetter, D. L., Trauntvein, N. E., & Graefe, A. R. (2009). What factors shape visitor support for the privatization of park services and amenities? Journal of Park and Recreation Administration, 27(2), 33-45.

Pyrczak (2009), p. 105-155, 361-374.

Pyrczak (2009), p. 157-196.
Walker, R. H., & Francis, H. (2003). Customer service and relationship management in the context of technology-enabled service delivery systems.  Australasian Marketing Journal, 11(2), 23-33.



	5
	9/22
	Evaluating programs—experiment design, pre and post comparisons, group comparisons

Review of statistics (3)—Hypothesis test

Readings:

Li, F., Harmer, P., Glasgow, R., Mack, K. A., et al. (2008). Translation of an effective TaiChi intervention into community-based fall-prevention program. American Journal of Public Health, 98(7), 1195-1198.

Litrownik, A. J., Elder, J. P., Campbell, N. R., Ayala, G. X., et al. (2000). Evaluation of a tobacco and alcohol use prevention program for Hispanic migrant adolescents: Promoting the protective factor of parent-child communication. Preventive Medicine, 31, 124-133.

Pyrczak (2009), p. 361-380.
Tebes, J.K., Feinn, R., Vanderploeg, J. J., Chinman, M. J.,et a. (2007). Impact of a positive youth development program in urban after-school setting on the prevention of adolescent substance use. Journal of Adolescent Health, 41, 239-247.



	6
	9/29
	Mid-term examination

	7
	10/6
	Introduction to SPSS

Data entry

Descriptive statistics

Cross-tab analysis

Readings:

Vaske (2009), Ch. 9 An Introduction to SPSS for Windows

Vaske (2009), Ch. 10 Constructing SPSS data files

Vaske (2009), Ch. 12 Data manipulation techniques.



	8
	10/13
	Measurement analysis--Validity and reliability

Reliability measures 

Cronbach’s alpha

Factor analysis

SPSS Lab

Readings:

Hoyle, et al. (2002). Reliability and validity of a brief measure of sensation seeking. Personality and Individual Differences, 32, 401-414.

Zuckerman, M. (1964). Development of a sensation-seeking scale. Journal of Consulting Psychology, 28(6), 477-482.

Vaske (2009), Ch. 4—Conceptualization and measurement

Vaske (2009), Ch. 5—Levels of measurement

Vaske (2009), Ch. 18


	9
	10/20
	Hypothesis test

T-test

Differences between groups
SPSS Lab

Readings:

McDaniel, S. R., & Zuckerman, M. (2003). The relationship of impulsive sensation seeking and gender to interest and participation in gambling activities. Personality and Individual Differences, 35, 1385-1400.

Pyrczak (2009), p. 197-243.
Vaske (2009), Ch. 6—Hypothesis testing and effect size

Vaske (2009), Ch. 14—Means and t-tests



	10
	10/27
	Analysis of variance

Differences among groups

SPSS Lab

Readings:

Bebko, C. P. (2000). Service intangibility and its impact on consumer expectations of service quality (ANOVA). Journal of Services Marketing, 14(1), 9-26.

Pyrczak (2009), p. 251-292, 381-391

Vaske (2009), Ch. 15—Analysis of Variance


	11
	11/3
	Correlation

SPSS Lab

Readings:

Pyrczak (2009), p. 105-155, 293-296, 393-397.
Vaske (2009), Ch. 16—Bivariate correlation and regression


	12
	11/10
	Regression

SPSS Lab

Readings:

Pyrczak (2009), p. 105-155

Vaske (2009), Ch. 16—Bivariate correlation and regression

Vaske (2009), Ch. 17—Logistic regression and discriminant function analysis


	13
	11/17
	Chi-square

SPSS Lab

Readings:

Pyrczak (2009), p. 297-342

Vaske (2009), Ch. 11—Frequencies and descriptive statistics

Vaske (2009), Ch. 12--Data manipulation techniques.

Vaske (2009), Ch. 13—Crosstabulations



	14
	11/24
	Thanksgiving Day No Class

	15
	12/1
	Introduction to Multivariate analysis

SPSS Lab

Readings:

Mowen, A. J., Kerstettler, D. L., Trauntvein, N. E., & Graefe, A. R. (2009). What factors shape visitor support for the privatization of park services and amenities? Journal of Park and Recreation Administration, 27(2), 33-45.

Vaske (2009), Ch. 20—Mediator and moderator variables in path analysis



	16
	12/8
	Project presentation
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