California & Pacific Southwest Recreation & Park Training Conference
Sacramento, California
March 8-10, 2007 

Intensives
Wednesday, March 7, 2006
Therapeutic & Aging Institute
“Make it Happen”
Hosted by the CPRS Therapeutic Recreation Section and Aging Services Section
Registration begins at 6:30 a.m.
7:00 a.m. - 6:00 p.m.
up to 0.9 CEUs

	Institute Registration and CEU Fees:

	 
	
Before 2/16/07
	After 2/16/07
Onsite

	CPRS/NRPA Member*
	$140
	$168

	Non-Member
	$165 
	$210

	Student** 
	$50
	$65

	Registration includes educational sessions, lunch, afternoon snack break, and evening social. 
* NRPA/other state member attach copy of membership card 
**must include proof of student status 


Registration must be postmarked by 2/16/07. After 2/16/07, registration must take place onsite. Registrations postmarked after February 16, 2007 do not include lunch. Click here to download the Institute Schedule. Click here to download the registration form. or register online at www.cprsmembers.org.
Educational Sessions
The following sessions are scheduled to be offered at this time, with more on the way. CEU approval is pending for all sessions.

KEYNOTE- The Aging Adventurer
Make Dreams Happen: Examining Your Values and Barriers
Emily Kimball
In retirement Emily chased her dreams, biking over 4,700 miles across America and hiking the Appalachian Trail. Share in her adventures and learn to make your own dreams come true. 

Alzheimer’s Poetry Project: People, Passion, Pleasure
Gary Glazner, Founder/Director Alzheimer’s Poetry Project
Learn simple techniques and skills to facilitate reciting poetry to people living with Alzheimer’s disease and related dementia.

Build Bridges – Partner with Managed Care 
Pamela M. Mokler, MS
How to navigate the changing senior health care landscape, build bridges & develop evidence-based proposals to partner with managed care organizations to serve ethnic and special needs populations.

Canine Companions: An Approach to Mobility
Anne N. Battiste, MS
Canine companions are increasingly common, requiring us to accommodate them in our programs. A companion team shows and tells, providing essential information about this unique approach to mobility.

Coalition Building – Less Can be More 
Sara Lamnin, RTC, CTRS, MS
As resources dwindle, the need for collaboration rises. This interactive session will share the success of a non-profit network serving 3,000 students and enable participants to develop coalition-building skills. 

Danceworks—A Motivational Communication Therapy
Glenda E. Arnold-Heon, Ph.D.
This session will explore motivational communication therapy through movement-art with various dance styles (including ethnic dance) and interactive learning. Explore the mind, body and soul to foster change. 

Kinship Care: Implications for Recreation Practice 
Sara Lamnin, RTC, CTRS, MS
Nationally, relatives raise 6 million grandchildren, nieces/nephews, cousins, siblings, etc. RT and aging professionals need to be aware of the unique needs of these “Kinship Families.”

Leadership is Everyone’s Business
Christine Helweg, RC, CTRS
Participants will examine their own leadership styles and performance, how they make decisions/choices, and what effects those choices have on others.

Myotonic Muscular Dystrophy: Share the Hope 
Kathleen Austria RTC, CTRS 
Learn how RT’s and aging professionals can help patients and families share the hope and learn to cope with this disease through the use of therapeutic recreation and leisure activities. 

Promoting Physical Activity Through Intergenerational Programming
Jody Hironaka-Juteau, Ed.D., CTRS, RTC
Rebecca Warmerdam Bershtel, CTRS, RTC
The importance of physical activity throughout the life span is well documented, yet inactivity remains problematic. Explore effective strategies to promote physical activity through intergenerational programs.

Rowing: Discover the Benefits 
Hope Wilkinson, CTRS; Aerial Gilbert, RN and Angela Madsen
From blindness to amputee, ROWING (the newest Paralympic sport) brings together all disabilities in a unique way. Learn the benefits and basics from the athletes.

The 50+ Crowd: From Racewalking to Respite 
Rosanne Bernardy, Kimberly Metcalf, Tracey Gray, and Stephanie Wilson
Offering a wide range of services ensures that older adults “optimize the experience of aging.” The development of three programs – 50+ Wellness, Caring Neighborhoods and Triple-R Adult Day Program – will be explored.

The Paralympics and the RT’s role 
Jennifer Piatt, Ph.D., CTRS, RTC 
Laura McLachlin, Ph.D., CTRS, RTC
The Paralympics and elite athletes with disabilities are both becoming more prominent. This interactive session will present the vision of the IPC and what role the RT can play.

Title Protection and Standards: Advancing Your Career 
Kathleen Austria RTC, CTRS 
RT’s must be familiar with title protection and regulatory standards, interpreting them to include/expand the use of RT staff in existing or new programs. Find out how to protect and advance our profession.

You can find a complete schedule of events on the TR Section website http://tr.cprs.org/. For additional information on the Institute contact Jenn Ives, 916/489-3336 x2206 or Nancy Nisbett 559/278-7886, nancyni@csufresno.edu.

 

Introducing the Portable Adventure Recreation Course

Sponsored by the CPRS Administrators Section
Join us for a hands on participation and demonstration of the re-configured Portable Challenge Course into a lower risk and more insurable Portable Adventure Recreation Course.

9:00 a.m. - 4:00 p.m. 
12:00 – 1:00 p.m. (lunch on your own) 
0.55 CEUs

	Registration Fees: minimum of 15 persons & maximum of 30 persons

	 
	
Before 2/16/07
	After 2/16/07
Onsite

	CPRS/NRPA Member*
	$57
	$71

	Non-Member
	$67
	$84

	Student** 
	$12
	$18

	* NRPA/other state member attach copy of membership card 
**must include proof of student status 

Click here to download the registration form. or register online at www.cprsmembers.org.


Trainers:TEAMS-WORK FACILITATORS
Jon “Pete” Soderberg, Retired, Monterey County Parks Director
Dave Wigginton, Parks & Recreation Consultant
Adrian Kissler, Owner, On Course Inc. 

Description: 
Attendees experience a demonstration of a re-configured Portable Challenge Course including program modifications focused on different special interest users--all minus the activities that make risk managers crazy and the cost of insurance prohibitive. Also featured is a basic recreation program that has been modified to incorporate experiential education methods focused on core learning objectives and insurance considerations to understand prior to implementation.

Session Learning Outcomes:
· Participate in a demonstration of the basic Portable Adventure Recreation Course 

· Identify ways to add experential education methods to the portable course model 

· Observe and practice how to adapt the Portable Course to meet the needs of numerous age and special interest groups, served by recreation agencies 

· Discuss Portable Course insurance options, costs and availability 

· Discuss the availability and pricing of Portable Course equipment, manuals, and facilitator training opportunities 

Click here for more information 
 

Support Staff: How to Make It Personally, Professionally & Successfully
Sponsored by CPRS
Part 1 10:00 a.m. - Noon 
Customer Service: Secrets to Keeping Your Customers Happy

Part 2 1:30 p.m. - 3:30 p.m. 
How to Work Effectively with Your Boss 

12:00 p.m. – 1:30 p.m. (lunch on your own)

	Registration Fees:

	 
	
Before 2/16/07
	After 2/16/07
Onsite

	CPRS/NRPA Member*
	$45
	$56

	Non-Member
	$55
	$67

	Student** 
	$25
	$30

	* NRPA/other state member attach copy of membership card 
**must include proof of student status 

Click here to download the registration form. or register online at www.cprsmembers.org.


Trainer: 
Ruby Newell-Legner, CSP, Ruby Speaks, Inc.

Part 1: Secrets to Keeping Our Customers Happy!
Success in business and customer service go hand in hand. It’s no secret why certain businesses keep their customers happy. They win their customers’ trust and loyalty by developing long-term, satisfying relationships. This training program will help you develop skills to consistently promote and deliver positive service with every customer encounter.

This program is very interactive. It includes brainstorming, checklists, small group discussions and activities that will improve both internal and external customer relationships.

Session Learning Outcomes:
· Discuss respect for what customers want and understand why customers complain 

· Discuss techniques that improve customer loyalty and retention 

· Identify ways to use listening as a skill to enhance relationships 

· Identify ways to use telephone skills to enhance perceptions 

· Explain ways to handle concerns with diplomacy and tact 

Part 2: How to Work Effectively with Your Boss
Have you ever noticed how some people move up the ladder of success faster than others? In this workshop, explore tactics that will help you improve your relationship with your supervisor and help you feel better about your job.

Session Learning Outcomes:
· Identify characteristics of successful people 

· Identify how to focus on “Career Advancement” instead of just a “Job” 

· List 6 tips to get the promotion you want and deserve 

· Participate in a quiz for determining how well you communicate with your bos 

· Explain eight deadly sins that may irritate your boss 

 

Understanding the Qualities of a Healthy Pool With Aquatic Facility Operator (AFO) Recertification Option*
Sponsored by the CPRS Aquatics Section
1:00 p.m. – 4:00 p.m. 
0.3 CEUs

	Registration Fees: 

	Option 1 - Intensive Only 
	
Before 2/16/07
	After 2/16/07
Onsite

	CPRS/NRPA Member*
	$55
	$69

	Non-Member
	$67
	$80

	Student** 
	$50
	$62

	Option 2 - AFO Recertification 
	$80
	NA

	Option 3 - Intensive & AFO Recertification 
	
	

	CPRS/NRPA Member*
	$135
	NA

	Non-Member
	$162
	NA

	Student** 
	$130
	NA 

	* NRPA/other state member attach copy of membership card 
**must include proof of student status 

Click here to download the registration form. or register online at www.cprsmembers.org.


Trainers:
Kent Williams, CPOI, AFOIT, Author of NRPA’s AFO Manual
Barbie Bylsma-Houghton, AFO Instructor, NRPA; CPRS Aquatics Section President

Session Description:
Aquatic facility operators are often considered to be the “Jack of all Trades.” This intensive will hone their skills to help understand the qualities of a healthy swimming pool (water chemistry, water balance, common aquatic hazards). Participants will learn to use and take home a Ryznar Stability Index Calculator; tool kit on formulas and mixtures commonly used in swimming pool operation; and notebook.

Session Learning Outcomes:
· Examine the fundamentals of water chemistry including chlorine, pH, and water testing techniques 

· Explain pool water balance, ORP, and be able to describe oxidation vs. sanitation 

· Identify common problems and examine solutions of several common aquatic hazards, including algae, leaks, chemical spills, and recreational water illnesses 

Anyone wishing to take the AFO recertification test can pre-register/pre-pay for that option by February 16, 2007. Payment and pre-registration required due to testing requirements through NRPA. The AFO program is fast becoming the leading training opportunity for pool operators and aquatic facility managers in the United States and to date has certified more than 11,000 aquatic facility operators in the program’s 14 years of existence. (AFO Text—4th Edition will be available for optional purchase, $15)

Click here for more information
