HRTM 175     Entrepreneurship in Hospitality, Recreation and Tourism 
Spring 2009

	Instructor:
	Kelly Bloom
	Office Hours:

	Email:
	kbloom@casa.sjsu.edu
	Office hours by appointment, Tuesday & Thursday

See eboard for my teaching schedule.

	Office:
	SPXC 54
	

	Phone:
	924-3005
	

	E-board:
	www.kbloom.eboard.com
	


COURSE DESCRIPTION

Explores the entrepreneurial opportunities in the public, non-profit, and private sectors by examining the process of creating, planning and managing hospitality, recreation and tourism ventures, programs and services.
COURSE OBJECTIVES 
By the end of this course students will be able to:

1.0 Articulate a deeper understanding of the breadth and scope of entrepreneurial opportunities available in hospitality, recreation and tourism.

2.0
Describe the importance of entrepreneurial, leadership and management style to the development of a business venture in the hospitality, recreation and tourism industry.

3.0 Articulate the key considerations involved in a decision to either buy or start a business.

4.0 Identify data sources and collect the information necessary to develop a business concept and to write 


key sections of an innovative business plan for a new venture, program or service.

5.0 Demonstrate an integrated understanding of entrepreneurship through the development of a business 


plan for a new venture, program or service.
Advice to Students

* This is an upper division course it is expected that most students will take it during their senior year. As such, this course is designed to challenge students to grow in knowledge and in ability to put knowledge to use. You are expected to recall and apply information learned in previous courses and to dedicate tie outside of class to preparation.

* Personal concerns, learning disabilities or other issues need to be taken care of as early as possible. Students can discuss personal needs privately outside of class time.

* Remember that for an absence to be excused you must notify me BEFORE you miss class and/or provide a doctor’s note.
REQUIRED TEXT
Pfister, R. and Tierney, P. (2008). Recreation, event and tourism businesses: Startup and sustainable operations. Champaign, IL: Human Kinetics.

*Note: Other course documents may be required and will be available at www.kbloom.eboard.com.

Students may also be required to access supplemental materials on the publisher’s website. Additionally, students will be asked to access websites such as the Small Business Administration, Bplans.com, etc.
GRADED COURSE REQUIREMENTS

Participation



10%

Individual Assignments


25%

Drafts of Business Plan Sections

20%


Business Concept


Marketing & Promotion


Management & Structure


Financial

Business Plan Document

10%

Business Plan Presentation

10%

Exams




10%

Quizzes/Reading Checks/Etc.

15%

Total




100%
Policies regarding submission of assignments

· NO assignment will be accepted electronically. You must hand in a paper copy. 
· Electronic copies of assignments cannot serve as “place holders” to avoid late deductions.
· Late assignments will be graded as follows:
· 10% of the possible points will be deducted for assignments turned in after class but by the end of business (5 PM) on the day they are due.
· 25% of the possible points will be deducted for assignments turned in by the end of business (5 PM) on the day after they are due.
· 50% of the possible points for assignments turned in by the 5 PM two days after they are due.
· Assignments will NOT be accepted for credit after 5 PM two days after they are due.
· To submit a late assignment:
· Late assignments may be submitted to my mailbox in SPXC 50. Note that the office closes at 4:30 PM.  Please have someone time and date stamp your assignment.
· Important! Drafts of business plan sections submitted beyond the 2-day deadline will NOT be reviewed by the instructor to inform revisions of the final document.
Key to Grades

1.) Outstanding – demonstrates a high-level of knowledge and unusual ability to articulate examples in the classroom with peers. Goes well above and beyond minimum course requirements as stated in class, syllabus and assignment guidelines. Excellent writing skills (spelling, punctuation, grammar, organization, and citing reference), oral speaking skills, and demonstrated professional dependability (on-time, complete, authoritative use of resources) A + = 97-100%, A = 93-96%, A - = 90-92%.

2.) Well above-average knowledge and good capability to use it the knowledge. Goes beyond minimum course requirements as stated in class, syllabus and assignment guidelines. Some weakness in organization or presentation or failure to use authoritative resources (cited reading & theories) or provide specific information (clear not vague/general):  B + = 87-89%; 


B = 83-86%; B - = 80-82%.

3.) Acceptable, entry-level professional knowledge and some ability to use it and authoritative resources and information: writing, speaking, and organization weakness does not limit overall communication of ideas but does represent lack of sophistication. Meets minimum course requirements as stated in class, syllabus and assignment guidelines: C+ = 77-79%; C = 73-76%; C - =70-72%.

4.) Incomplete or weak level of knowledge and questionable ability to use it; writing standard not met; unable to present information orally in a cogent and authoritative manner; serious limits in communication ability; does not satisfactorily meet minimum course requirements as stated in class, syllabus and assignment guidelines: D+ =67-69%, D = 63-66%, D- = 60~62%;

5.) Insufficient knowledge and undependable ability to use knowledge, unable to communicate in an organized and uninterrupted fashion: F = 59.4% and lower.
UNIVERSITY, COLLEGE, or DEPARTMENT POLICY INFORMATION:


Academic Integrity Statement (from Office of Judicial Affairs):

“Your own commitment to learning, as evidenced by your enrollment at San José State University and the University’s Academic Integrity Policy requires you to be honest in all your academic course work. Faculty are required to report all infractions to the Office of Judicial Affairs. The policy on can be found at http://www2.sjsu.edu/senate/S04-12.pdf

Campus Policy in Compliance with the Americans with Disabilities Act:

“If you need course adaptations or accommodations because of a disability, or if you need special arrangements in case the building must be evacuated, please make an appointment with me as soon as possible, or see me during office hours. Presidential Directive 97-03 requires that students with disabilities register with DRC to establish a record of their disability.”

Cell Phones:

Students are required turn their cell phones off or put them on vibrate mode while in class.  They will not answer their phones in class. Text messaging and playing games are also prohibited. Students whose phones disrupt the course may be asked to leave the classroom, will not earn points for that day, and may be referred to the Judicial Affairs Officer of the University.
 

Personal Computer Use:

In the classroom, faculty allows students to use computers only for class-related activities.  These include activities such as taking notes on the lecture underway, following the lecture on Web-based PowerPoint slides that the instructor has posted, and finding Web sites to which the instructor directs students at the time of the lecture.  Students who use their computers for other activities or who abuse the equipment in any way at a minimum will be asked to leave the class and will lose participation points for the day, and, at a maximum, will be referred to the Judicial Affairs Officer of the University for disrupting the course.  (Such referral can lead to suspension from the University.)  Students are urged to report to their instructors computer use that they regard as inappropriate (i.e., used for activities that are not class related). 
 

Library and Online Research Requirement

Library and online research are encouraged to complete this course.

Harry Meserve - Reference Librarian 

hmeserve@sjsu.edu
408.808.2093

Student Rights and Responsibilities

http://www2.sjsu.edu/senate/s90-5.htm
