San José State University
Hospitality, Recreation & Tourism Management                                  HRTM 137 – Recreation Risk & Financial Management - Fall 2010
	Instructor:
	Joe Schultz

	Class Days/Time:
	Thursday 6:00 PM – 8:45PM

	Telephone:
	(831) 454-7903

	Email:
	Boomerdoc@hotmail.com

	Classroom:
	Spartan Complex 209

	Prerequisites:
	HRTM 90, HRTM 110

	Required Texts/Readings 

	Brayley, R., and McLean, D. (2008). Financial Resource Management. Champaign, IL: Sagamore Publishing.
Peterson, J., Hronek, B and Garges, J. (2008) Risk Management for Parks, Recreation and Leisure Services. Champaign, IL: Sagamore Publishing.

Other readings will be handed out in class or distributed via e-mail. 


	Course Description
	Concentrates on the legal and financial aspects of managing parks, recreation and leisure service organizations.


	
	

	
	


COURSE FOCUS: During this course, we will cover principles and practices of financial management in parks, recreation, and leisure service organizations. Specifically, we will address such topics as fundraising; grant seeking, budgeting, revenue management, and business planning. The course also addresses legal issues relevant to recreation, park, and commercial recreation management. The course provides students with a basic understanding of the risk management process, negligence, intentional torts, employment law, contract law, and issues relevant to specialty areas. 

Enrollment Requirements: Pre-requisites with a grade of "C" or higher must have completed HRTM 90 and HRTM 110.  Scores below a “C” (70%) do not fulfill course requirement for graduation and will receive an NC (No Credit).
Course Goals and Student Learning Objectives (LO)
Upon successful completion of this course, students will be able to:
LO 1 Understand the principles and procedures of budgeting and financial management.
LO 2 Distinguish various pricing strategies and appropriate settings for their use.
LO 3 Utilize computer software for financial planning, budgeting and financial assessment.
LO 4 Understand the following, related to recreation, park resources and leisure services:

· Legal foundations and the legislative process

· Contracts and tort law

· Regulatory agents and methods of compliance
LO 5 Understand the principles and practices of safety, emergency and risk management related to recreation, park resources, and leisure services.
LO 6 Understand the law as it applies to personnel, agency/land management and human rights.

Teaching Methodologies:

This course is designed to have meaning for every student. I want students to think critically, speak publicly and articulate their positions verbally and in writing. Students will use case studies, outside reading, class discussions, lectures and research efforts to complete individual assignments and projects. Students will also be required to participate in teams (together everyone achieves more) to produce personally creative projects.

Notes for Success

1. Take responsibility for your own learning.

2. Take pride in your work as it represents you! Make sure that you follow the appropriate

APA manual guidelines for writing.

3. Remember that spelling, grammar, clarity of expression and organization of ideas are

critically important. 
4. The student is responsible for arranging to take tests or to submit work at a time other

than the time designated in the syllabus. The arrangements must be made in advance and

final decisions are at the discretion of the instructor.

5. You are responsible to make up the content of classes missed by being informed and

aware of current topics and due dates. All papers are due by the end of the class time on the date indicated in the course calendar or as otherwise indicated by the instructor. 

No late papers will be accepted 24 hours after the due date. 

If you are absent on the due date send me e-mail with an attached “word” doc and ask for a confirmation from me that I received it. 

6. Quizzes are to reward people who participate responsibly and attend the full class. The

opportunity to make-up quizzes will not be offered.

7. We will discuss all assignments in class. Please be prepared to ask questions and get specific

answers at that time.

8. Consult the syllabus, buddy up with a classmate, and read all materials thoroughly. Dropping and Adding
Students are responsible for understanding the policies and procedures about add/drops, academic renewal, etc. Information on add/drops are available at http://info.sjsu.edu/web-dbgen/narr/soc-fall/rec-298.html. Information about late drop is available at http://www.sjsu.edu/sac/advising/latedrops/policy/ . Students should be aware of the current deadlines and penalties for adding and dropping classes. 
COURSE REQUIREMENTS:

1.
Reading Quizzes - (50 points): Five ten-point quizzes will be given over the weekly materials during the semester.  Hopefully these quizzes will provide additional incentive to keep up on readings.  No make-ups.  The quizzes will be given last thing on Thursday evenings and will be unannounced.  

2.
Exam I - (100 points) - Thursday, October 14th at 6:00 pm
3.
Exam II - (100 points) – Thursday, December 16th at 6:00 pm 
4.
Budgeting and Financial Case Study  (60 points):  This assignment will require students to work individually to: 1) prepare and submit an agency performance budget, and 2) choose to do a pricing plan; or a business plan; or develop a capital funding plan; or do a fund raising assignment or do a Grant Proposal Task (five [5] options). All students will be required to have access to Microsoft Excel to complete the assignments. Specific details of the project will be handed out in class. Due: October 7th   
Performance Budget (30 points), and 
Individual Project (see #2 above) (30 points). 

5.  Legal Brief Assignment (December 2nd) (40 points)
Each member of class is responsible for both a written and verbal report to the class on Thursday, December 2nd  regarding a court case assigned to them. All the cases may be found on the web site (http://classweb.gmu.edu/jkozlows/lawarts/artlist.htm)

You are to include in your report the following: (10 points each item)
· Short synopsis of the case – who is suing who, what happened?

· What are the legal issues or grounds for the case?

· Final court decision

· Key message(s) for practitioners in the profession of parks and recreation.
6.  Guest Speaker Reports (3) (50 points each)
Attorneys and other professionals will make presentations on selected topics during some class sessions. Preparation, attendance and participation in discussions are essential for learning experiences. The instructor will assign a two-page reflection paper after the guest speaker presentation. The report will be due by the beginning of the next class period. (50 points each)

“Failure to prepare is to prepare for failure.”

GRADES
Grading will be based upon the total points earned for the semester, out of 500:






A = 450-500





B = 449-359





C = 358-251





D = 251-150





F = 149 and below

The instructor reserves the right to curve the final course grades if the final course grade distribution falls below expectations.
University Policies

Academic integrity:
Students should know that the University’s Academic Integrity Policy is available at http://www.sjsu.edu/senate/S07-2.htm  Your own commitment to learning, as evidenced by your enrollment at San Jose State University and the University’s integrity policy, require you to be honest in all your academic course work. Faculty members are required to report all infractions to the office of Student Conduct and Ethical Development. The website for Student Conduct and Ethical Development is available at http://www.sa.sjsu.edu/judicial_affairs/index.html. 

Instances of academic dishonesty will not be tolerated. Cheating on exams or plagiarism (presenting the work of another as your own, or the use of another person’s ideas without giving proper credit) will result in a failing grade and sanctions by the University. For this class, all assignments are to be completed by the individual student unless otherwise specified. If you would like to include in your assignment any material you have submitted, or plan to submit for another class, please note that SJSU’s Academic Policy F06-1 requires approval of instructors.

Campus Policy in Compliance with the American Disabilities Act
If you need course adaptations or accommodations because of a disability, or if you need to make special arrangements in case the building must be evacuated, please make an appointment with me as soon as possible, or see me during office hours. Presidential Directive 97-03 requires that students with disabilities requesting accommodations must register with the DRC (Disability Resource Center) to establish a record of their disability.

Library Liaison:

Paul Kauppila, Associate Librarian, Reference/Instruction Librarian, Liaison for Hospitality, Recreation & Tourism Management, Dr. Martin Luther King Jr. Library, San Jose State University, Office location:#4034, Phone: 408-808-2042, E-mail: paul.kauppila@sjsu.edu. Helpful electronic resource: URL: http://libguides.sjsu.edu/hospitality
Student Technology Resources
Computer labs for student use are available in the Academic Success Center located on the 1st floor of Clark Hall and on the 2nd floor of the Student Union. Additional computer labs may be available in your department/college. Computers are also available in the Martin Luther King Library.

A wide variety of audio-visual equipment is available for student checkout from Media Services located in IRC 112. These items include digital and VHS camcorders, VHS and Beta video players, 16 mm, slide, overhead, DVD, CD, and audiotape players, sound systems, wireless microphones, projection screens and monitors.

Learning Assistance Resource Center

The Learning Assistance Resource Center (LARC) is located in Room 600 in the Student Services Center. It is designed to assist students in the development of their full academic potential and to motivate them to become self-directed learners. The center provides support services, such as skills assessment, individual or group tutorials, subject advising, learning assistance, summer academic preparation and basic skills development. The LARC website is located at http:/www.sjsu.edu/larc/.
SJSU Writing Center

The SJSU Writing Center is located in Room 126 in Clark Hall.  It is staffed by professional instructors and upper-division or graduate-level writing specialists from each of the seven SJSU colleges. Our writing specialists have met a rigorous GPA requirement, and they are well trained to assist all students at all levels within all disciplines to become better writers. The Writing Center website is located at http://www.sjsu.edu/writingcenter/about/staff//.

Peer Mentor Center
The Peer Mentor Center is located on the 1st floor of Clark Hall in the Academic Success Center. The Peer Mentor Center is staffed with Peer Mentors who excel in helping students manage university life, tackling problems that range from academic challenges to interpersonal struggles. On the road to graduation, Peer Mentors are navigators, offering “roadside assistance” to peers who feel a bit lost or simply need help mapping out the locations of campus resources. Peer Mentor services are free and available on a drop –in basis, no reservation required. Website of Peer Mentor Center is located at http://www.sjsu.edu/muse/peermentor/ .

“The criterion for personal success at the end of this course is your own answer to the question, ‘Did I do my best’?”

HRTM 137 Risk and Financial Management
Fall 2010 Schedule

Table 1 Course Schedule (subject to change)
	Week
	Date
	Topics, Readings, Assignments, Deadlines

	1


	Aug 26th
	Introduction of class members and discussion about expectations and assignments

	2


	Sept 2nd
	Introduction to Financial Management/Concepts (LO 1) Fin – Ch. 1 & Public, Nonprofit and Public Enterprises (LO 1) – Fin 


	3


	Sept 9th
	Financial Management in the Public and Nonprofit Sector (LO1) Fin Ch.2 & Financial Management in the Private Sector (LO1) Fin Ch. 4

	4


	Sept 16th
	Revenue Management and Pricing (LO 2) Fin Ch. 8 & 9

	5


	Sept 23rd
	Budgeting Basics/Budget Preparation (LO 1) Fin Ch. 13 & 14

Capital Budgeting Fin Ch 16

	6


	Sept 30
	Budget Formats and Presentation (LO 3) Fin Ch. 15 & 17

	7


	Oct 7th 
	Accounting and Reporting/ Financial Case Studies Due (LO 3) Fin Ch. 18 & review for mid-term

	8


	Oct 14th 
	Mid-Term

	9


	Oct 21st
	Legal System (LO 4) Risk Ch. 1

	10


	Oct 28th
	Torts and Liability (LO 4) Risk Ch. 2 – Guest Speaker (Colin)

	11


	Nov 4th
	Negligence and Standard of Care (LO 6) Risk Ch. 3 – Kelly material

	12


	Nov 18th
	Employee Rights Ch 4 - Guest Speaker (Rod)
Security and Personal Safety (LO 5) Risk Ch. 6

	13


	Dec 2nd 
	Risk Management (LO 5) Risk Ch. 5 – Guest Speaker (Katherine)
Legal Brief Assignment Due – Class Presentation

	14
	Dec 9th
	Risk Management Planning (LO 4) Ch. 5 & Review for Final Exam  


	Final 
Exam
	Dec 16th 
	6:00 pm in SPX 209
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