San José State University
Department of Hospitality, Recreation and Tourism Management
HRTM 204: Evaluating Recreation and Tourism Services Fall Semester, 2009
	Instructor:
	Dr. Tsu-Hong Yen

	Office Location:
	SPX 53

	Telephone:
	(408) 924-3292

	Email:
	yen@casa.sjsu.edu

	Office Hours:
	Monday and Wednesday, 1:00 to 3:00 pm
Tuesday and Thursday, 10:30 am to noon



	Class Days/Time:
	Wednesday, 6:00 to 8:45 pm

	Classroom:
	SPX 211


Course Description 

Application of concepts and skills in planning, design, and evaluation to selected interest areas related to recreation and tourism services. Through the use of analytical tools and processes, students prepare and defend an original evaluation project of a service program. 

Course Goals and Student Learning Objectives

· To be able to identify key elements of effective planning.
· To become familiar with a variety of evaluation approaches that can be used in the field of recreation and tourism studies, and to be able to identify the situations under which each approach may be appropriate.

· To be aware of a variety of factors that influence planning and evaluation in a public setting.
· To review the literature on philosophy and theory in the design of programs, proposals, and evaluation projects.
· To provide students an opportunity to apply skills and knowledge taught in evaluating existing recreation and leisure programs and services.
Course Design

The course meets weekly for three hours, and will combine the seminar process with lecture, discussion, and practice. During each class, students will be expected to contribute to, and at times, lead the discussion. Students will collaboratively design and conduct evaluation of a service project, and will participate in aspects of the planning process for the event. The final project will consist of a written report and an oral presentation to the members of the agency and an oral presentation in class, which will be in lieu of the Final Examination. There will be required weekly readings and some writing assignments.

Required Texts/Readings 

Textbook

Henderson, K.A. & Bialeschki, M.D. (2002).  Evaluating leisure services:  Making enlightened decisions (2nd ed.).  State College, PA:  Venture.

Other Readings

Pyrczak, F. (2009). Making sense of statistics: A conceptual overview (5th ed.). Glendale, CA: Pyrczak Publishing. 
Classroom Protocol

Cell Phones

Students will turn their cell phones off or put them in a vibrate mode during class time. No answering of cell phones in class. 

Computer Use

Computers are permitted but only for class-related activities. Students using computers for non-classroom related activities will be asked to leave the class and lose participation points for the day. If the behavior continues, they will be reported to the Office of Student Conduct and Ethical Development

Dropping and Adding

Students are responsible for understanding the policies and procedures about add/drops, academic renewal, etc. Information on add/drops are available at http://info.sjsu.edu/web-dbgen/narr/soc-fall/rec-298.html. Information about late drop is available at http://www.sjsu.edu/sac/advising/latedrops/policy/ . Students should be aware of the current deadlines and penalties for adding and dropping classes. 

Assignments and Grading Policy

Participation (15 points)

Students will be expected to attend and actively participate in class lectures and seminar discussions. Students missing class will still be held responsible for all materials and assignments given during class

Written Assignments

All written work must conform to APA guidelines. All work or evidence introduced in the class must be done by the person/persons claiming credit. Outside sources must be quoted and given full reference to avoid plagiarism, and dismissal from the program and the University. This pertains to research articles, web sites, video clips, brochures, news articles, and so forth. All written assignments are due at the beginning of class on the specified week.
Evaluation Research Article Critique (20 points)

Students will critique three published evaluation research articles in a chosen field. A 5-page, double space paper and a 10-minute presentation will be due in class.
Mid-term Examination (25 points)

Evaluation Project (40 points)

Students in group will conduct an evaluation study of their chosen topics. A report and a presentation will be due on December 12. This will count as the Final Examination

Grading Scheme


Participation
15%


Evaluation Research Article Critique
20%


Mid-Term Examination
25%


Evaluation Project
40%


Total
100%

Grading
96.5‑100% = A+       92.5-96.4% = A         89.5-92.4% = A-

86.5‑89.4% = B+      82.5-86.4% = B         79.5-82.4% = B-

76.5‑79.4% = C+      72.5-76.4% = C         69.5-72.4% = C-

66.5‑69.4% = D+     62.5-66.4% = D         59.5-62.4% = D-

Less than 59.5% = F

University Policies

Academic integrity

Students should know that the University’s Academic Integrity Policy is availabe at http://www.sa.sjsu.edu/download/judicial_affairs/Academic_Integrity_Policy_S07-2.pdf. Your own commitment to learning, as evidenced by your enrollment at San Jose State University and the University’s integrity policy, require you to be honest in all your academic course work. Faculty members are required to report all infractions to the office of Student Conduct and Ethical Development. The website for Student Conduct and Ethical Development is available at http://www.sa.sjsu.edu/judicial_affairs/index.html. 

Instances of academic dishonesty will not be tolerated. Cheating on exams or plagiarism (presenting the work of another as your own, or the use of another person’s ideas without giving proper credit) will result in a failing grade and sanctions by the University. For this class, all assignments are to be completed by the individual student unless otherwise specified. If you would like to include in your assignment any material you have submitted, or plan to submit for another class, please note that SJSU’s Academic Policy F06-1 requires approval of instructors.
Campus Policy in Compliance with the American Disabilities Act

If you need course adaptations or accommodations because of a disability, or if you need to make special arrangements in case the building must be evacuated, please make an appointment with me as soon as possible, or see me during office hours. Presidential Directive 97-03 requires that students with disabilities requesting accommodations must register with the DRC (Disability Resource Center) to establish a record of their disability.

Student Rights and Responsibilities

http://www.sjsu.edu/senate/s90-5.htm 

Student Technology Resources 

Computer labs for student use are available in the Academic Success Center located on the 1st floor of Clark Hall and on the 2nd floor of the Student Union. Additional computer labs may be available in your department/college. Computers are also available in the Martin Luther King Library.

A wide variety of audio-visual equipment is available for student checkout from Media Services located in IRC 112. These items include digital and VHS camcorders, VHS and Beta video players, 16 mm, slide, overhead, DVD, CD, and audiotape players, sound systems, wireless microphones, projection screens and monitors.

SJSU Writing Center 

The SJSU Writing Center is located in Room 126 in Clark Hall.  It is staffed by professional instructors and upper-division or graduate-level writing specialists from each of the seven SJSU colleges. Our writing specialists have met a rigorous GPA requirement, and they are well trained to assist all students at all levels within all disciplines to become better writers. The Writing Center website is located at http://www.sjsu.edu/writingcenter/about/staff//.
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List the agenda for the semester including when and where the final exam will be held. Indicate the schedule is subject to change with fair notice and how the notice will be made available. 
	Week
	Date
	Topics, Readings, Assignments, Deadlines

	1


	8/26
	Course introduction

Review possible project ideas

	2


	9/2
	Program planning and evaluation cycle

H&B: 1.1 – 1.11

Download and install Openworkbench (www.openworkbench.org) 

	3


	9/9
	Project management

Openworkbench exercise

	4


	9/16
	Collecting evaluation data, Qualitative vs. quantitative data, Sampling

H&B: 2.1 – 2.5, 2.6, 2.13, 2.14

	5


	9/23
	Measurement instrument

H&B: 2.4 – 2.5

	6


	9/30
	Survey and questionnaire design

H&B: 2.7 – 2.9

	7


	10/7
	Experimental designs

H&B: 2.12

	8


	10/14
	Observations

H&B: 2.10, 2.11

	9


	10/21
	Data Analysis 

Analyzing qualitative data

H&B: 3.1 – 3.3, 3.7

	10


	10/28
	Statistical methods

H&B: 3.4 – 3.5

	11


	11/4
	SPSS exercise

H&B: 3.6

	12


	11/11
	Veteran’s Day, no class

	13


	11/18
	Faculty furlough day

	14


	11/25
	Thanksgiving, no class

	15


	12/2
	Data Reporting, Written report, Oral presentation

H&B: 4.1 – 4.6

	Final Exam


	12/16
	Project Presentation








1

