HRTM Course descriptions

HRTM 001 - Introduction to Hospitality Management

Overview of structure and financial performances of hospitality industry; food and lodging, resorts, tourism enterprises, attractions and related operations. Focus on orientation to customer service, cultural/economic trends and career opportunities.

HRTM 010 - Creating a Meaningful Life

Study how a meaningful life relates to the freedom to pursue happiness. Examines personal, social, and cultural bases for a creative and successful lifestyle. Learn to recognize and foster creative potential for lifelong personal growth, meaningful rewards, and leisure enjoyment. 

HRTM 011 - Principles of Food and Beverage Operations

Overview of food and beverage with emphasis on food quality.

HRTM 012 - Food, Beverage and Labor Cost Control Systems

Food, beverage and payroll systems, including standards determination; variable, semi-variable and fixed costs; the operating budget; income and cost control and menu pricing. Cost control simulation exercises implemented through software programs.

HRTM 015 - Human Life Span

Emphasizes growth and development of the individual from conception to death - perspective on biological, cultural, sociological and psychological changes and continuities during the human life span. Special attention will be given to socioeconomic status, gender and ethic variations.

HRTM 020 - Sanitation and Environmental Issues in the Hospitality Industry

Sanitation in food service, hotel, and travel/tourism industries; study of pathogenic organisms and food handling procedures. Occupational health, safety, and environmental control in the hospitality industry.

HRTM 022 - Catering and Beverage Management

Planning and executing catering and buffet functions. Evaluation of alcoholic and non-alcoholic beverages regarding purchasing, storage, preparation, merchandising and regulations. Prerequisite: NUFS 20 or instructor consent. Misc/Lab: Lecture/lab 4 hours.

HRTM 023 - Culinary Concepts

Food and beverage production techniques; preparation of food and beverage with emphasis on quality standards. Misc/Lab: Lecture 1 hour/Lab 6 hours. 

HRTM 090 - Foundations of Leisure and Recreation

Field of parks and recreation; history of development of the recreation profession; survey of recreation and leisure services. 

HRTM 094 – The Outdoor Recreation Experience

Students will explore, understand, and experience first-hand the value, meaning, and benefits of a variety of outdoor recreation activities.  Socio-cultural and ecological systems will be examined as they relate to the delivery of outdoor recreation experiences in both the public and private sector.

HRTM 097A - Event Planning

Principles of event planning with emphasis on development and integration of operational strategies in recreation and hospitality management. Application of programming techniques and exploration of career opportunities in event management. Misc/Lab: Lecture 2 hours/activity 3 hours.

HRTM 97B - Special Events Management in Hospitality, Recreation and Tourism

Course provides hands-on experience in the operation, coordination, and management of special events as they related to hospitality, recreation and tourism.  Students develop management skills and experience in the planning and execution of a major event.  Prerequisite: Instructor Permission.

HRTM 100W - Writing Workshop

Developing and enhancing written communication skills in the recreation and leisure profession in the following areas: scientific/technical writing, administrative writing, public-relations-related writing and funding proposals. Prerequisite: ENGL 1B (with a grade of C or better); Completion of core GE, satisfaction of Writing Skills Test and upper division standing. 

HRTM 101 - Multicultural Community and Global Issues

Multicultural/international issues in the hospitality industry; historical, socioeconomic, cultural and linguistic variables presented in relationship to these issues. Prerequisite: Upper division status.

HRTM 102 - Fundamentals of Hotel Operations

Principles of organization, management and decision models applied to the tasks and challenges of hotel operations. Involves techniques of problem solving (including planning, organizing, staffing, directing and controlling operations) in areas of front office operations, housekeeping, food/beverage and personnel. Prerequisite: Upper division status.

HRTM 103 – Facility Planning and Design

Development, planning, and design of hospitality/tourism facilities. Topics include real estate economics, income generation, lease and management contracts, project development sequencing, space and building operations planning, financing, asset management, industry practices, renovation, environmental impact and public relations. Prerequisite: Upper division status.

HRTM 104 - Marketing Research in Hospitality Management

Advances the philosophy that marketing is a way of doing business that is focused on the customer. Application of marketing concepts and research techniques to simulate hospitality managers' balance of organizational objectives and resources against varying customer needs and opportunities in the global marketplace. Prerequisite: Upper division status.

HRTM 105 - Managerial Accounting in Hospitality Recreation and Tourism 

Examines accounting functions to support management analysis, planning and control. Special attention on: internal controls, cost-volume profit relationships, relevant costs for special decisions (incremental costs, opportunity costs, etc.), flexible budgets, profit centers, responsibility accounting and tax implications of decisions. Prerequisite: Upper division status; Bus 20N.

HRTM 106 - Strategic Management in Hospitality Recreation and Tourism 

Systematically designing and evaluating empirical research for purposes of developing management strategies. Prerequisite: Upper division standing.

HRTM 107 – Survey of Law in Hospitality Recreation and Tourism

Introduction to fundamental legal issues and concepts related to the fields of hospitality, recreation and tourism.  Content will include legal process, source of law, organization structure, and a survey of selected legal principles from the areas of employment, public health and safety, contract, negligence, premise liability, personal property, environmental and constitutional law. Prerequisite: Upper division status.

HRTM 108 - Information Technology in Hospitality Recreation and Tourism

Focuses on the application of various information systems to the management of facilities, programs, services, finances and accounting, products, marketing and sales, human resources and other major functions of hospitality, recreation, and tourism organizations/agencies. Prerequisite: Upper division standing.

HRTM 109 - Ecology Culture and Responsible Recreation

Course examines cultural, ethical, environmental and social science issues, and uses applied research methods to achieve competence in making programmatic and resource management decisions for recreational and tourism purposes.  Prerequisite: Upper division standing.
HRTM 110 - Leisure and Human Development

Individual variations in play/recreation behavior-based on socioeconomic, cultural, developmental and psychological patterns. Exploration and application of the interrelationship of the community support systems and the delivery of leisure services. Prerequisite: Upper division standing. 

HRTM 111 - Leisure, Culture, and Identity

Perspectives of leisure as a source of self-expression and social control related to cultural beliefs, values, and practices and institutionalized social systems. Observation, analysis and critique of history and social structures, leisure and culture, and personal opportunities for change. Prerequisite: Completion of core GE, successful completion of Writing Skills Test, Upper division standing.

HRTM 112 - Introduction to Therapeutic Recreation Service

Introduction to therapeutic recreation to increase awareness and knowledge of the characteristics of various illnesses and disabling conditions and their impact upon leisure functioning. Programming, leadership techniques, mainstreaming, integration and advocacy. Prerequisite: Upper division standing. 

HRTM 113 - Leisure: Philosophy and Education

Examination of philosophical, historical, psychological, and wellness foundations for education for leisure. Learning systems to facilitate the process of change through leisure opportunities for wellness. Prerequisite: Upper division standing.
HRTM 133 - Principles of Recreation Leadership

In-service training workshops to develop skills in planning, implementation and evaluation processes. Self-awareness, communication and group process. Prerequisite: Upper division standing.
HRTM 134 - Human Resource Management in Hospitality Recreation and Tourism 

Explores the supervisor's role related to recruitment, selection, training, development, and performance assessment.  Topics include legal issues, motivational strategies, public relations, and the creation and maintenance of effective professional environments. Prerequisite: Upper division status. 

HRTM 135 - Management of Facilities and Areas

Content includes legal principles and risk management, as well as fundamentals of facility design and preventive maintenance in reaction, park, and tourism settings. This is a problem-based learning course, including case study, problem solving, project applications, and working with stakeholders. Prerequisite: Upper division standing. 

HRTM 136 - Principles of Leadership in Recreation and Park Administration

In the context of leadership roles and responsibilities in the field of recreation and park administration, this course examines issues related to the organization and administration of human resources, finances, areas and facilities, programs, risk management, and liability. Prerequisite: Upper division standing.

HRTM 140 - Conference and Convention Management

Leisure service system planning through explanation of the scope and segmentation of the conference, convention and event market. Strategies in planning, developing and implementing meeting and convention services. Prerequisite Upper division standing.

HRTM 141 - Resort and Club Management

Management and operation of resort and private club properties from their historical development to their economic and environmental impact; marketing and managing of services provided by these facilities within the leisure industry. Prerequisite: Upper division standing.
HRTM 147 - Service Operations Management

Develops skills in setting formal standards for product attributes and operating procedures that comprise service experience. Categories of services; indirect and direct consumption. Psychological-social characteristics of the consumer-server encounters, enhancing ability to monitor service quality. Total quality management. 

HRTM 148 - Wine Appreciation

Introduces the student to the significance of wine in the dining experience. The class will study the wine-making process, wine grape varieties, health and legal issues of wine and include in-class evaluation of wine. Prerequisite: Upper division standing. 

HRTM 150 - Principles of Commercial Recreation

Basic knowledge and understanding of the scope, philosophy, principles and practices of planning, managing and operating commercial recreation and leisure enterprises systems. Prerequisite: Upper division standing. 

HRTM 151 - Planning and Development of Tourism and Event Enterprises

Practices utilized in private profit, nonprofit and commercial sectors for planning, developing and operating leisure, tourism, and event enterprises. Management functions and consumer behavior related to products and services.. Prerequisite: Upper division standing. 

HRTM 156 - Principles of Sustainable Travel and Tourism

Examination of travel and tourism as it relates to tourist motivations, hospitality and destination management. The impact of tourism on the physical, cultural and economic environment. Prerequisite: Upper division standing. 

HRTM 160 - Research Methods in Recreation

Methods applicable to recreation problem-solving, leading to the completion of an individual research project. Exposure to computer-assisted applications regarding retention, retrieval and analysis of research-generated data. Prerequisite: Upper division standing.

HRTM 165 – Senior Seminar in Recreation

A capstone experience designed to help students synthesize and further develop skills acquired in program planning and development, implementation, and evaluation.  Emphasis placed on negotiation of all phases of designing and facilitating meaningful recreation experiences in a variety of agencies and communities.  Prerequisites: Completion of 36 units of HRTM coursework including HRTM 90, 97, 110, 113; major form completed and signed by HRTM advisor and chair; senior standing.

HRTM 170A - Recreation Practicum

Supervised 100 hour internship in one of a variety of approved agencies (e.g. Leisure service management, therapeutic, resource management and private/ commercial recreation).  Prerequisite: HRTM 090 and instructor consent.

HRTM 170B - Internship in Recreation

Supervised 40-hour per week internship (minimum of 10 weeks) in one of a variety of approved agencies (e.g. Leisure service management, therapeutic, resource management and private/commercial recreation).  Prerequisite: HRTM 170A, Upper division standing and instructor consent.

HRTM 170C - Internship in Therapeutic Recreation

Supervised 40-hour per week internship program (minimum of 12 weeks) in one of a variety of approved health agencies (e.g. hospital, rehabilitation clinic).  Prerequisite: HRTM 170A, Upper division standing and instructor consent.

HRTM 175 - Entrepreneurship in Hospitality Recreation and Tourism

Explores the entrepreneurial opportunities available in the public, non-profit, and private sectors by examining the process of creating, planning, and managing hospitality, recreation, and tourism ventures, programs, and services.. Prerequisite: Upper division status.

HRTM 180 - Individual Studies

Individual work investigating special topics/problems through research, applied projects, and/or field experiences.  Assessment by project(s) and/or paper(s).  Prerequisite: Upper division standing, supervising instructor approval, and department chair consent. 

HRTM 184 - Directed Reading

Directed reading in journals and books by authorities in Hospitality, Recreation, Tourism and related fields.  Assessment by project(s) and/or paper(s).  Prerequisite: Upper division standing, supervising instructor approval, and department chair consent.

HRTM 185 - Leisure, Recreation and Aging

Theory and practice related to the role of leisure services in maximizing the quality of life for older adults. Interrelationship of leisure and other supportive services for older adults in community and institutional settings. Prerequisite: Upper division standing. 

HRTM 191A - Internship (HTE) Level I

Supervised professional broad-based work experience in hospitality management industry for total of 200 hours. Prerequisite:  Instructor consent. 

HRTM 191B - Internship (HTE) Level II

Supervised professional in-depth work experience in hospitality management industry for total of 300 hours. Prerequisite: HSPM 1, HSPM 191A, upper division standing and instructor consent.
HRTM 197 - Facilitation Processes in Therapeutic Recreation

Study and application of concepts and facilitation processes of leisure education within therapeutic recreation settings. Includes instructional, leadership, counseling and behavioral change processes utilized within clinical and community settings. Prerequisite: Upper division status, HRTM 112 and HRTM 113. Misc/Lab: Lecture 2 hours/activity 2 hours. 

HRTM 198 - Therapeutic Recreation Procedures

Basic clinical procedures utilized in therapeutic recreation whereby habilitation/rehabilitation is the primary goal; client assessment, development of behavioral objectives and treatment plans, program evaluation, documentation and charting procedures. Prerequisite: Upper division status, HRTM 197. 

HRTM 200 – Contemporary Theories of Recreation and Tourism

Historical and cultural interpretations of recreation and tourism opportunities. Theories of leisure in the psycho-social framework of everyday life.

HRTM 202 – Research Methods in Recreation and Tourism

A study of the various techniques and methods used in research; a survey of research studies in recreation, tourism and related fields and development of a research project. Prerequisite: STAT 95 or instructor consent
HRTM 203 – Seminar in Recreation-Park Administration

A discussion of selected problems and their possible solutions dealing with personnel administration, planning of recreation and park areas and facilities, program organization, public relations, financial procedure, legal aspects of recreation, etc.
HRTM 204 – Evaluation Recreation and Tourism Services

Application of concepts and skills in planning, design and evaluation to selected interest areas related to recreation and tourism services. Through use of analytical tools and processes, students prepare and defend an original evaluation project of a service program.
HRTM 205 – Finance in Recreation

Examination of bases, sources and strategies for financing and marketing of recreation programs and services. Includes public, private-for-profit, nonprofit and commercial leisure service agencies.

HRTM 210 – Seminar in Research

Review, interpretation and evaluation of contemporary research in recreation, tourism, and related fields.
HRTM 211 – Therapeutic Recreation Practices

Development and analysis of individualized program plans based upon selected theoretical foundations; emphasis on assessment, program design, follow-up services. Major service delivery systems studied in depth with regard to implications for leisure service delivery affecting disabled or ill individuals.
HRTM 212 – Facilitation and Intervention in Therapeutic Recreation

Theories of intervention and facilitation integrated with methodology to recognize the interdependence of the individual and the environment. Direct and enabling technique application to the therapeutic recreation profession analyzed for situational effectiveness.
HRTM 213 – Advanced Professional Therapeutic Recreation Practices

Professional practices, including in-service and pre-service training, consultation and group facilitation; processes for addressing professional trends and issues, including credentialing, legislative processes, interdisciplinary service delivery and networking. Prerequisite: HRTM 211 and HRTM 212.
HRTM 215 – International Tourism Trends and Issues

Analyze international tourism concepts, trends, and issues associated with development. Study goals and procedures for basic and applied tourism research and introduce varied information sources for independent research. Adopt a culturally sensitive perspective for interpreting information related to different cultures.
HRTM 216 – Marketing for Tourism and Recreation

Study of characteristics which define cultural groups around the world. Learn to adjust marketing approaches, materials, and technology to accommodate the different ways people communicate to attract specific markets. Includes field-based market research.
HRTM 217 – Information Technology and Tourism

Analysis of concepts, trends, and issues associated with technology and tourism development. History and applications of various information technologies in tourism businesses. Trends in technology and the impact on the travel industry.
HRTM 218 – Tourism Planning and Development

Review, analysis, and application of concepts, strategies, techniques, and approaches associated with destination tourism planning, development, and management. Emphasis is on integrated and sustainable tourism planning and development models at global, national, regional, and local/community levels. 

HRTM 298 – Special Studies

Individual work investigating special topics/problems through research and/or applied projects.  Prerequisite: HRTM 202.
HRTM 299 – Master’s Thesis

Supervised thesis in the field of recreation and leisure services. Prerequisite: Admission to candidacy for the master's degree; HRTM 202.
