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	hrtm105@gmail.com
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Course Description 

The course focuses on the use of accounting principles and information for management decision and control.  The course will emphasize the use of the Uniform System of Accounts for restaurants and tourism operations and will deal with principles of internal control, payroll control, budgeting, responsibility accounting and analysis of financial data.  

Course Goals and Student Learning Objectives

This course will provide an introduction to selected managerial accounting topics including financial statement analysis, cost analysis and pricing decision, performance management, and budgeting. The course comprises three broad topics: (1) financial statement analysis, (2) cost management, and (3) planning and strategic decision-making. Lectures and homework assignments are designed to help you master the concepts underlying managerial accounting practices and the analytical aspects of the topics covered.
Course Content Learning Outcomes
Upon successful completion of this course, students will be able to:

1. Analyze and interpret financial statements that provides both objective measures of past operations and subjective estimates about future decisions.

2. Compute and interpret the major ratios used in the industry.

3. Discuss and apply basic principles of internal control.

4. Evaluate various pricing methods used in the hospitality industry. 

5. Conduct cost-volume-profit analysis and analyze its effects on pricing and production decisions.

6. Analyze and interpret cost behavior.

7. Prepare a budget.
8. Analyze capital investment alternatives.

Required Texts/Readings 

Textbook

Jagels, M. G. (2007). Hospitality Management Accounting, 9th ed. Hoboken, NJ: John Wiley & Sons. ISBN: 978-0-471-68789-4.
Other equipment / material requirements 
Please prepare a calculator and a binder or note book for exercises and homework. 

A laptop computer with MS Excel installed is preferred. 
Classroom Protocol

Policies outlined in the University Catalog and student handbook shall be enforced as defined. Further, instructor policies identified in this syllabus shall be the governing structure for this course and shall be enforced as defined. Plagiarism and cheating on examinations will be penalized to the fullest extent of University regulations.  Students are encouraged to take the plagiarism tutorial offered by the King Library, http://tutorials.sjlibrary.org/plagiarism/index.htm .  Please read the SJSU Academic Integrity Policy S04-12 at http://www2.sjsu.edu/senate/S04-12.pdf.

Please make a sincere attempt to arrive on time. If you arrive late, please enter the classroom quietly. It is difficult to educate fellow classmates with constant interruptions at the door. If you miss a class, given the size of this class, it is your responsibility to catch up. This class requires a lot of exercises and homework.

Class Preparation
The syllabus provides a set of readings from the textbook, assigned problems, and case discussion questions. The assigned problems illustrate the managerial accounting principles being covered each week; the cases illustrate how these principles are used when addressing a management problem. I expect each student to be prepared to answer each assigned problem and case question. Furthermore, I expect each student to be prepared to present a solution to the class. 

E-mail Announcements

The instructor will use e-mail to make course-related announcements. It is the student’s responsibility to provide the instructor with correct e-mail address and to read e-mail regularly. Please send an e-mail to hrtm105@gmail.com  after the first class meeting.  Please specify the e-mail account you will use in the e-mail.  Due to the current computer virus threats, when sending an e-mail to the instructor, please type your name and course number in the SUBJECT field.  The instructor will not read any unidentifiable e-mail.

Behavior during class period should reflect professional courtesy.  Please refrain from any unnecessary talking, deactivate any pagers and/or cell phones, conducting business not related to the course, and snoozing.

Assignments turned in after the due date without prior approval will not be acceptable.  Assignments must be typed and follow a consistent style (a word processor software program is recommended).  Professional "quality" for each of the assignments is the standard.  A deduction in grading will occur for sloppiness, grammatical, spelling, or typographical errors, or lack of proper APA format. 

Make-up exam will not be given.  Students with scheduling difficulties must make arrangements with the instructor prior to the exam. 

Positive Suggestions 

Participate in class discussions. Hand in your best work. Ask questions. Make an appointment if you are having any problems. Be proud of your accomplishments. Do the weekly readings before class. Take charge of your education and strengthen your knowledge. It can only payoff. 

Dropping and Adding

Students are responsible for understanding the policies and procedures about add/drops, academic renewal, etc. Information on add/drops are available at http://info.sjsu.edu/web-dbgen/narr/soc-fall/rec-324.html . Information about late drop is available at http://www.sjsu.edu/sac/advising/latedrops/policy/ . Students should be aware of the current deadlines and penalties for adding and dropping classes. 

Assignments and Grading Policy

	Assignments
	Points
	Point earned

	A. Participation
	20
	

	B. Quizzes
	15
	

	C. Continuous case study
	15
	

	D. Examination 1, Chapters 1, 2, 3, 4
	15
	

	E. Examination 2, Chapters 5, 6, 7, 8
	15
	

	F. Final examination
	20
	

	Total
	100
	


Final total percentage range and letter grade:


96 – 100
A+


93 – 95
A


90 – 92
A-


86 – 89
B+


83 – 85
B


80 – 82
B-


76 – 79
C+


73 – 75
C


70 – 72
C-


66 – 69 
D+


63 – 65
D


60 – 62
D-


59 and below
F

Explanation of Assignments

A. Participation

Participation in this course is expected.  To receive maximum benefit from this course, you are expected to attend all classes, come prepared, and actively participate in the discussion. Late arrival and early departure in class are marks of disrespect, unprofessional, and interrupt class.  Please be on time.  Evaluation of participation will be based on participation in class discussions and exercises, completion of reading assignments, review questions, discussion questions, and homework.  

B. Quizzes

Quizzes will be given in the beginning of class. If you come in late for 5 minutes, you will not be allowed to take the quiz. You can drop the lowest score one.

C. Continuous case study
There is a continuous case study at the end of every chapter.  You will work on the case study and turn in your analysis every week.

D. Examination 1

Examination 1 will cover chapters 1, 2, 3, and 4. The format may be true/false, multiple choice, short answer, or problems. The instructor will not administer make-up examinations unless there is an acceptable excuse.  If you know that you will not be able to take an exam during its scheduled time, please inform the instructor and make appropriate arrangement.

E. Examination 2

Examination 2 will cover chapters 5, 6, 7, and 8. The format may be true/false, multiple choice, short answer, or problems. The instructor will not administer make-up examinations unless there is an acceptable excuse.  If you know that you will not be able to take an exam during its scheduled time, please inform the instructor and make appropriate arrangement.

F.  Final examination

A comprehensive final examination with more weight on chapters 9, 10, 11, 12, and 13 will be given on the scheduled day. The format may be true/false, multiple choice, short answer, or problems. The instructor will not administer make-up examinations unless there is an acceptable excuse.  If you know that you will not be able to take an exam during its scheduled time, please inform the instructor and make appropriate arrangement.
University Policies

Academic integrity

Students should know that the University’s Academic Integrity Policy is availabe at http://www.sa.sjsu.edu/download/judicial_affairs/Academic_Integrity_Policy_S07-2.pdf. Your own commitment to learning, as evidenced by your enrollment at San Jose State University and the University’s integrity policy, require you to be honest in all your academic course work. Faculty members are required to report all infractions to the office of Student Conduct and Ethical Development. The website for Student Conduct and Ethical Development is available at http://www.sa.sjsu.edu/judicial_affairs/index.html. 

Instances of academic dishonesty will not be tolerated. Cheating on exams or plagiarism (presenting the work of another as your own, or the use of another person’s ideas without giving proper credit) will result in a failing grade and sanctions by the University. For this class, all assignments are to be completed by the individual student unless otherwise specified. If you would like to include in your assignment any material you have submitted, or plan to submit for another class, please note that SJSU’s Academic Policy F06-1 requires approval of instructors.
Campus Policy in Compliance with the American Disabilities Act

If you need course adaptations or accommodations because of a disability, or if you need to make special arrangements in case the building must be evacuated, please make an appointment with me as soon as possible, or see me during office hours. Presidential Directive 97-03 requires that students with disabilities requesting accommodations must register with the DRC (Disability Resource Center) to establish a record of their disability.

Student Technology Resources (Optional)

Computer labs for student use are available in the Academic Success Center located on the 1st floor of Clark Hall and on the 2nd floor of the Student Union. Additional computer labs may be available in your department/college. Computers are also available in the Martin Luther King Library.

A wide variety of audio-visual equipment is available for student checkout from Media Services located in IRC 112. These items include digital and VHS camcorders, VHS and Beta video players, 16 mm, slide, overhead, DVD, CD, and audiotape players, sound systems, wireless microphones, projection screens and monitors.

Learning Assistance Resource Center (Optional)

The Learning Assistance Resource Center (LARC) is located in Room 600 in the Student Services Center. It is designed to assist students in the development of their full academic potential and to motivate them to become self-directed learners. The center provides support services, such as skills assessment, individual or group tutorials, subject advising, learning assistance, summer academic preparation and basic skills development. The LARC website is located at http:/www.sjsu.edu/larc/.

Peer Mentor Center (Optional)

The Peer Mentor Center is located on the 1st floor of Clark Hall in the Academic Success Center. The Peer Mentor Center is staffed with Peer Mentors who excel in helping students manage university life, tackling problems that range from academic challenges to interpersonal struggles. On the road to graduation, Peer Mentors are navigators, offering “roadside assistance” to peers who feel a bit lost or simply need help mapping out the locations of campus resources. Peer Mentor services are free and available on a drop –in basis, no reservation required. The Peer Mentor Center website is located at http://www.sjsu.edu/muse/peermentor/ .
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Tentative Schedule

The instructor reserves the right to revise this tentative schedule in order to enhance the achievement of learning objectives.  Any revision will be announced in class and through e-mail.  It is the student’s responsibility to be aware of all classroom discussions, assignments, and changes in course requirements.

	Week
	Date
	Topics, Readings, Assignments, Deadlines

	1
	8/25
	Class Introduction

	
	8/27
	Introduction to Excel

Chapter 14: Financial Goals and Information Systems

Problem P14.1, P14.4, P14.6

	2
	9/1
	Labor Day, No class

	
	9/3
	Chapter 1: Basic Financial Accounting Review

	3
	9/8
	Case Study 1, p. 51

	
	9/10
	Chapter 2: Understanding Financial Statements
Quiz--Ch. 1

	4
	9/15
	Case Study 2, p. 98

	
	9/17
	Chapter 3: Analysis and Interpretation of Financial Statement
Quiz--Ch. 2

	5
	9/22
	Case Study 3, p. 133

	
	9/24
	Chapter 4: Ratio Analysis
Quiz--Ch. 3

	6
	9/29
	Case Study 4, p. 193
Review

	
	10/1
	Examination 1, Chapters 1, 2, 3, and 4

	7
	10/6
	Chapter 5: Internal Control

	
	10/8
	Case Study 5, p. 242

	8
	10/13
	Chapter 6: The “Bottom Up” Approach to Pricing

Quiz--Ch. 5

	
	10/15
	Case Study 6, p. 295

	9
	10/20
	Chapter 7: Cost Management

Quiz--Ch. 6

	
	10/22
	Case Study 7, p. 329

	10
	10/27
	Chapter 8: The Cost-Volume-Profit Approach to Decision

Quiz--Ch. 7

	
	10/29
	Case Study 8, p. 365
Review

	11
	11/3
	Examination 2, Chapters 5, 6, 7, and 8

	
	11/5
	Chapter 9: Operations Budgeting

	12
	11/10
	Case Study 9, p. 415

	
	11/12
	Chapter 10: Statement of Cash Flows and Working Capital Analysis

Quiz--Ch. 9

	13
	11/17
	Case Study 10, p. 461

	
	11/19
	Chapter 11: Cash Management

Quiz--Ch. 10

	14
	11/24
	Case Study 11, p. 495

	
	11/26
	Chapter 12: Capital Budgeting and the Investment Decision

Quiz--Ch. 11

	15
	12/1
	Case Study 12, p. 525

	
	12/3
	Chapter 13: Feasibility Studies—An Introduction

Quiz--Ch. 12

	16
	12/8
	Case Study 13, p. 549

	
	12/10
	Course Review

	Final Exam
	12/18
	9:45 – noon, BBC 201
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