Department of Hospitality, Recreation & Tourism Management
HRTM 204: Evaluating Recreation and Tourism Services

Fall, 2008
Instructor: 

Dr. Gonzaga da Gama, Ph.D., CTRS, RTC

Office: 

MH 516


Phone: 

408-924-3009
Email: 

gonzaga@casa.sjsu.edu
Office Hours:
5-6 PM (Tuesdays) or by Appointment

Course Description

Application of concepts and skills in planning, design, and evaluation to selected interest areas related to recreation and tourism services. Through the use of analytical tools and processes, students prepare and defend an original evaluation project of a service program. 

Course Objectives

· To be able to identify key elements of effective planning

· To become familiar with a variety of evaluation approaches that can be used in the field of recreation and leisure studies, and to be able to identify the situations under which each approach may be appropriate.

· To be aware of a variety of factors that influence planning and evaluation in a public setting

· To review the literature on philosophy and theory in the design of programs, proposals, and evaluation projects

· To provide students an opportunity to apply skills and knowledge taught in evaluating existing recreation and leisure programs and services

Course Design

The course meets weekly for three hours, and will combine the seminar process with lecture, discussion, and practice. During each class, students will be expected to contribute to, and at times, lead the discussion. Students will collaboratively design and conduct and evaluation of a service project, and will participate in aspects of the planning process for the event. The final project will consist of a written presentation to the members of the agency and an oral presentation in class, which will be in lieu of the Final Examination. There will be required weekly readings and some writing assignments.

Course Textbooks

APA Manual, 5th Edition 

Henderson, K.A. & Bialeschki, M.D. (2002).  Evaluating leisure services:  Making enlightened decisions (2nd ed.).  State College, PA:  Venture.
Supplemental Reading

Theobald, William (1985). The Evaluation of Human Service Programs. Champaign, Illinois: Management Learning Laboratories

Riddick, Carol, & Russell, R. (1999). Evaluative Research in Recreation, Park, and Sport Settings: Searching for Useful Information, Sagamore Publishing, Champaign, IL
Course Assignments

Class Participation (15 points)

Students will be expected to attend and actively participate in class lectures and seminar discussions. Students missing class will still be held responsible for all materials and assignments given during class

Written Assignments

(Note: All written work must conform to APA guidelines. All work or evidence introduced in the class must be done by the person/persons claiming credit. Outside sources must be quoted and given full reference to avoid plagiarism, and dismissal from the program and the University. This pertains to research articles, web sites, video clips, brochures, news articles, and so forth. All written assignments are due at the beginning of class on the specified week)
Position Papers (45 points)

Students will completed assignments and write three position papers in which they demonstrate their understanding of the main concepts taught in each of the first three modules in the course. 

Position Paper # 1 will test the general understanding of program planning issues (15 points)

Position Paper # 2 will test the students’ ability to identify processes, models, and techniques applicable to evaluating recreation and tourism services (15 points)

Position Paper # 3 will test the students’ knowledge of strategies, processes, techniques associated with planning and evaluating recreation and tourism services (15 points)

Final Paper/Report for “Major Evaluation Report (40 points)

As part of the requirements for successful completion of the course, students as members of a group will submit and present an evaluation of a major evaluation report. This will count as the Final Examination

Grading

Assignment


Points
Class Participation

15

Position Paper # 1

15


Position Paper # 2

15

Position Paper # 3

15

Final Paper/Report

40




--------
  




Total
100
Grading
96.5‑100% = A+       92.5-96.4% = A         89.5-92.4% = A-

86.5‑89.4% = B+      82.5-86.4% = B         79.5-82.4% = B-

76.5‑79.4% = C+      72.5-76.4% = C         69.5-72.4% = C-

66.5‑69.4% = D+     62.5-66.4% = D         59.5-62.4% = D-

Less than 59.5% = F
Academic Integrity – Office of Student Conduct and Ethical Development

Students are expected to perform their own work (except when collaboration is expressly permitted by the course instructor) without the use of any outside resources.  Students are not permitted to use old tests, quizzes when preparing for exams, nor may they consult with students who have already taken the exam. Violations of academic integrity include, but are not limited to, cheating, plagiarism or misrepresentation of information in oral or written form. Plagiarism means presenting someone else’s idea or writing as if it were your own. Such violations will be dealt with severely by the instructor. If you use another person’s idea or writing, be sure to cite the source clearly. Quizzes and exams will be monitored by the instructor for violations of ethical behavior. Students caught engaging in inappropriate behavior will have exam privileges revoked and will be reported to the Office of Student Conduct and Ethical Development. Violators of the Academic Integrity Policy will be subject to failing this course and being reported to the Office of Student Conduct and Ethical Development for disciplinary action which could result in suspension or expulsion from San José State University. For further information please refer to: http://sa.sjsu.edu/judicial_affairs/about/index.html
Cell Phones

Students will turn their cell phones off or put them in a vibrate mode during class time. No answering of cell phones in class. 

Computer Use

Computers are permitted but only for class-related activities. Students using computers for non-classroom related activities will be asked to leave the class and lose participation points for the day. If the behavior continues, they will be reported to the Office of Student Conduct and Ethical Development

Student Rights and Responsibilities

http://www.sjsu.edu/senate/s90-5.htm 

Americans with Disabilities Act

Students must advise faculty of any needed accommodation(s) at the beginning of the semester, or as soon as practical, but in typical cases, no fewer than five working days prior to the needed accommodation. Such notice is required regardless of who administers the accommodation, be it the faculty member or the DRC.  http://www.drc.sjsu.edu/about/policies_guidelines.htm
Course Schedule

	Date
	Class Topic
	Assignments

	8/26
	Introduction
	Review Possible project sites
JOPERD – (1993), 64, Pgs 26-31

JOPERD – (1993), 64, Pgs 34-38

JOPERD – (1993), 64, Pgs 37-40
JOPERD – (1993), 64, Pgs 40-43

Adult Learning (1999): Philosophy, Dynamics, and Context: Program Planning in Practices

	9/2
	Program Planning
	JOPERD – (2003), 74, Pgs 44-48
JOPERD – (1993), 64, Pgs 30-34

JOPERD – (2003), 74, Pgs 21-25

JOPERD – (1998)), 74, Pgs 57-62

	9/9
	Program Planning
	JPRA – (2004), 22, Pgs 1-22
JOPERD – (2003), 74, Pgs 51-56

Youth and Society - (1997), 28, Pgs 291-317

Education – (1995), 116, Pgs 189-193

	9/16
	Program Planning
	Prep for Major Evaluation Project

	9/23
	The Need for Evaluation
	Position Paper # 1 due 9/23
Read 1.1, 1.2, 1.3, 1.4

	9/30
	Types of Evaluation Models
	Read 1.8- 1.10

	10/7
	Process of Evaluation
	Read 1.6-1.7

	10/14
	Prep for Evaluation Project
	Meet with Project Lead

	10/21 
	Evaluation System
	Read 1.5, 1.11

	
	
	Position Paper  # 2 Due 10/21

	10/28
	Sources of Data
	Unit Two

	11/4
	Data Collection
	Unit Two

	11/11
	Veteran’s Day
	No Class

	11/18
	Data Analysis
	Unit 3

	11/25
	Discussion/Reporting
	Unit 4
Position Paper # 3 Due

	12/2
	Making Evaluative Decisions
	Unit 4

	12/9
	Course Wrap – Up
	Work on Evaluation Report

	12/16
	Final Exam Week – Presentation of Evaluation Report
	Final Report Due


Note: Course Schedule may change at the discretion of the Instructor. Any changes will be communicated in as timely a manner as possible.
