Listen • Speak • Engage


San José State University
Communication Studies
COMM 41, Critical Decision Making, Section 82, Fall 2014



	Instructor:
	Carol-Lynn Perez, M.A.

	Office location:
	HGH 216

	Telephone:
	408-924-5865

	Email:
	comm41perez@gmail.com

	Office hours:
	Online – Tues  9:30-11:30am (on yahoo messenger: carolperezcommclass) and by phone appointment. In-person consultations available.

	Class days/time:
	Week starts Monday (12:01am) and ends Sunday (11:59pm)

	Classroom:
	Virtual

	GE/SJSU Studies Category:
	A3: Critical Thinking


Catalog Description

Critical reasoning and problem solving in group discussion. Examination of the relationship between critical decision-making and group communication. Practice in group problem solving as a means for developing critical thinking skills.
Succeeding in this Class 

Success in this course is based on the expectation that students will spend, for each unit of credit, a minimum of 45 hours over the length of the course (normally 3 hours per unit per week with 1 of the hours used for lecture) for instruction or preparation/studying or course related activities.

Because this is a three unit class, you can expect to spend 9 hours per week for instruction or preparation/studying or course related activities. Careful time management will help you keep up with readings and assignments and enable you to be successful in all of your courses.
Canvas class website

Copies of the course syllabus and major assignment sheets may be found on the class Canvas site https://sjsu.instructure.com/.  You are responsible for regularly checking messages sent via Canvas and the email address you have provided. The announcement page will be used for updates and other important alerts about the class. You may use Canvas email to contact me, however, I would prefer that you email me directly at: comm41perez@gmail.com 
Course Goals

Our focus this semester will be on critical thinking and problem solving, focusing in particular on the way these function in group discussions.  To put this another way, this is a course in understanding the basics of good critical thinking:  how to reason well, how to analyze an argument, how to evaluate evidence, how to spot fallacies, how to look for unstated assumptions, etc.  We will look at these basics in both the context of making good critical decisions in groups, and also how we can function in groups to help us become better critical thinkers.  Class discussions, activities, readings and assignments are designed to help you develop your critical thinking skills and enhance your communicative competence.  So, you will not only learn about reasoning, argumentation, and theories of small group communication, but will also develop practical skills necessary for critical decision making in small group contexts.
Student Learning Outcomes

This heading must read exactly as shown above, “Student Learning Objectives.” Please do not edit it.

After successfully completing this course, you will:

LO1:    
Distinguish between reasoning (e.g., explanation, argument) and other types of discourse (e.g., description, assertion)

LO2:
Identify, analyze, and evaluate different types of reasoning 

LO3:
Find and state crucial unstated assumptions in reasoning 

LO4:
Evaluate factual claims or statements used in reasoning and evaluate the sources of evidence for such claims

LO5:
Demonstrate an understanding of what constitutes plagiarism;

LO6:
Evaluate information and its sources critically and incorporate selected information into your knowledge base and value system

LO7:
Locate, retrieve, organize, analyze, synthesize, and communicate information of relevance to the subject matter of the course in an effective and efficient manner

LO8:
Reflect on past successes, failures, and alternative strategies
Required Texts and Readings

Textbook

Boss, Judith A., Think, (latest edition), McGraw-Hill, paper. ISBN: 9780077510848. Available from Robert’s Bookstore, the Spartan Bookstore, and online booksellers.

O’Hair, D. & Wiemann, M.O. The Essential Guide to Group Communication, (6th edition), Bedford St.Martin, paper.  ISBN:  978-0-312-45194-3.  Available from Robert’s Bookstore, the Spartan Bookstore, and online booksellers.
Recommended:  The Pocket Wadsworth Handbook, 2009 MLA Update Edition, 4th Edition |  Laurie G. Kirszner   | Stephen R. Mandell |  ISBN-10: 1439081816 |  ISBN-13: 9781439081815  |  416 Pages  |  © 2009

Other equipment requirements

You must have regular, reliable, and consistent access to a computer and the internet. In addition, it is required that you have some type of video recording equipment.  

Library Liaison

The Communication Studies Department encourages vigorous and ethical research as part of information literacy for all of its students. For assistance in the library go to the King Library Reference Desk (2nd
floor; 808-2100) and utilize the Communication Research Guide available at libguides.sjsu.edu/communication. 
Virtual Classroom Protocol

To help foster a productive learning environment, let's all work to do the following:

· interact respectfully with others

· embrace diverse perspectives and viewpoints

· take responsibility for your learning 

· know due dates and deadlines and meet them within appropriate timing

· keep up with assigned readings and discussions

Dropping and Adding

You are responsible for understanding the policies and procedures about add/drops, academic renewal, and similar topics found at sa.sjsu.edu/student_conduct. 

Assignments and Grading Policy

Detailed information about each assignment is available on the class Canvas site.

Introduction Post and Comments: 10 points. To facilitate class communication, you’ll be using Canvas to engage in discussions on a weekly basis.
Quizzes, Midterm and Final: 350 points.  Multiple choice and true/false, covering assigned readings and class discussion. All quizzes will be available on the class Canvas website. LO1, LO2, LO3, LO4, LO5, LO6, LO7, LO8
Critical Thinking in News and Politics: 100 points. As a group students will find a current news topic and write a compare/contrast paper from various news sources.  Each group must prepare a 1500 word evaluation of the arguments. Each student will also write an individual essay relating to this assignment.  (LO1, LO2, LO3, LO4, LO8)
Critical Evaluation of Social Organization: 100 points. As a group, students will evaluate a social organization in a 1500 word paper using critical thinking/reasoning skills. You will gather a number of artifacts representing examples from the class concepts. After gathering such artifacts prepare an analytical paper demonstrating your knowledge of the course before concluding if we should accept/reject the claims being made. Each student will also write an individual essay relating to this assignment.   (LO1, LO2, LO3, LO4, LO6, LO7, LO8)
Group Facilitation with Reasoning and Decision Making Analysis: 200 points. This assignment is a group project and is based on decision making in groups.  You will address multiple course concepts pertaining to critical thinking and decision-making analysis.  You will facilitate a small group discussion and evaluate critical thinking, the evaluation process, types of reasoning used, identify fallacies present in group participants arguments, implications, etc… and present a 1500-2000 word paper.  LO1, LO2, LO3, LO4, LO6, LO8 

Participation: 240 points. You earn points based on your participation in class discussions online. You will post answers to discussion questions 3 times per week and comment on three posts other than your own per week. Each post is worth 5 points. Each comment is worth 3 points. LO1, LO2, LO3, LO4, LO5, LO6, LO7, LO8
Grading Scale

970-1000 points
A+

940-969 points
A

900-939 points
A-

870-899 points
B+

840-869 points
B

800-839 points
B-

770-799 points
C+

740-769 points
C

700-739 points
C-

670-699 points
D+

640-669 points
D

600-639 points            D-

Late Work Policy

All assignments in the course have a due date and time.  Each week begins on Monday at 12:01am and ends on Sunday at 11:59pm.  Discussions must be posted within the given period.    Papers: All papers have a due date and time. Please turn in all assignments prior to the due date and time.  If a paper is received late for any reason, this means even 1 minute after the deadline, it is considered late so please plan ahead.  Late papers will be accepted under the following guidelines: 50% deduction for papers turned in after the date/time deadline. An additional 10% deduction will be applied for every 24-hour period thereafter.  

University Policies

Academic integrity

You must be familiar with the University’s Academic Integrity Policy available at http://www.sjsu.edu/studentconduct/Students/. “Your own commitment to learning, as evidenced by your enrollment at San Jose State University and the University’s integrity policy, require you to be honest in all your academic course work. Faculty members are required to report all infractions to the office of Student Conduct and Ethical development.”
I will not tolerate instances of academic dishonesty. Cheating on quizzes or plagiarism (presenting the work of another as your own, or the use of another person’s ideas without giving proper credit) will result in a failing grade and sanctions by the University. For this class, all assignments are to be completed by the individual student unless otherwise specified. “If you would like to include in your assignment any material you have submitted, or plan to submit for another class, please note that SJSU’s Academic Policy F06-1 requires approval of instructors.”
Campus Policy in Compliance with the Americans with Disabilities Act

If you need course adaptations or accommodations because of a disability, or if you need to make special arrangements in case the building must be evacuated, please make an appointment with me as soon as possible, or see me during office hours. Presidential Directive 97-03 requires that students with disabilities requesting accommodations must register with the DRC (Disability Resource Center) to establish a record of their disability.

Student Technology Resources

Computer labs for student use are available in the new Academic Success Center located on the 1st floor of Clark Hall and on the 2nd floor of the Student Union. In addition, computers are available in the Martin Luther King Library. A wide variety of audio-visual equipment is available for student checkout from Media Services located in IRC 112. These items include digital and VHS camcorders, VHS and Beta video players, 16 mm, slide, overhead, DVD, CD, and audiotape players, sound systems, wireless microphones, screens and monitors.
Communication Center

The Communication Center is located in Hugh Gillis Hall 229 and is open Monday - Thursday 10:30AM - 4:30PM.  The Center provides support for all students interested in developing their personal and professional communication skills, and offers specialized support for those enrolled in Communication Studies courses.  Services include in-person workshops and self-paced online modules via Canvas.  Upper-division Communication Studies students staff the Center and are trained in coaching students on a variety of topics related to our department courses.  Enrollment in COMM 80 provides support for the Center.  More information can be found through the website http://commcenter.sjsu.edu/
Academic Counseling Center for Excellence in the Social Sciences (ACCESS)
Clark Hall Room 240, 924-5363, socsci-access@sjsu.edu
Dr. Hien Do, Faculty Director, Hien.Do@sjsu.edu, 924-5461 
Valerie Chapman, Academic Advisor, Valerie.Chapman@sjsu.edu, 924-5364 
All COSS students and interested students are invited to stop by the Center for general education advising, help with changing majors, academic policy related questions, meeting with peer advisors, and/or attending various regularly scheduled presentations and workshops. Call or email for an appointment, or just stop by.

Learning Assistance Resource Center 

The Learning Assistance Resource Center is designed to assist students in the development of their full academic potential and to motivate them to become self-directed learners. The center provides support services, such as skills assessment, individual or group tutorials, subject advising, learning assistance, summer academic preparation and basic skills development. The Learning Assistance Resource Center is located in Room 600 in the Student Services Center.

SJSU Writing Center

The SJSU Writing Center in Clark Hall 126 is staffed by professional instructors and upper-division or graduate-level writing specialists from each of the seven SJSU colleges. The writing specialists have met a rigorous GPA requirement, and they are well trained to assist all students at all levels within all disciplines to become better writers. More information available at sjsu.edu/writingcenter.

COMM 41, Critical Decision Making, Fall 2014                                    Class Schedule

I will note any changes to the schedule via the class email system and Announcements Page on CANVAS. 
	Week
	Description
	Reading
	Assignments

	1

8/25-8/31
	Introductions

Review all materials on CANVAS under “Getting Started”

Critical Thinking

Foundations of Communicating in Small Groups and Teams
	Netiquette Home Page
Learn the Net: Netiquette
C. 1 (Boss)

C. 1 (Group Comm)


	Introduce yourself to the class in a post (due by Sunday @ 11:59pm)
Purchase Books 

Get a head start on next week’s readings

Take “Intro to Class” Quiz by Sunday @ 11:59pm on CANVAS.


	2

9/1-9/7
	Recognizing, Analyzing, and Constructing Arguments 

Participating in Small Group Communication 

Plagiarism Tutorial
	C. 6 (Boss)

C. 2 (Group Comm)
Tutorial Quiz (email instructor results)
	Participate in week 2 discussion          

Start working on Assignment #1 (Critical Thinking in News and Politics)

Plagiarism Tutorial (Test #1)
http://tutorials.sjlibrary.org/tutorial/plagiarism/index.htm
Email Instructor results Sunday @ 11:59pm



	3

9/8-9/14
	Deductive Arguments

Leadership and Decision Making in Groups and Teams


	C. 8 (Boss)

C. 3 (Group Comm)
Tutorial
	Participate in week 3 discussion
Library Tutorial 
http://tutorials.sjlibrary.org/tutorial/librarybasics/index.htm


	4 

9/15-9/21
	Inductive Arguments

Communication in Organizations 
	C. 7 (Boss)

C. 4 (Group Comm)

	Participate in week 4 discussion
Test #2, Ch’s: 1, 6, 7, 8   (CANVAS)

	5

9/22-9/28
	Informal Fallacies 


	C. 5 (Boss)


	Assignment #1 is due by Sunday, 11:59pm.
(Critical Thinking in News and Politics) 



	6

9/29-10/5
	Reason and Emotion


	C. 2


	Participate in week 6 discussion 
Contact new group and start working on Assignment #2 (Critical Evaluation of a Social Organization)



	7

10/6-10/12
	Language and Communication 


	C. 3 


	Participate in week 7 discussion
Meet with group and continue working on Assignment #2 (Critical Evaluation of a Social Organization)

Argument Mapping Tutorial
http://austhink.com/reason/tutorials/index.htm 

	8

10/13-10/19
	MIDTERM EXAM DUE BY SUNDAY 11:59pm (CANVAS)
	
	Study for Midterm this week.  Midterm is due by Sunday @ 11:59pm

Midterm covers ch’s: 1, 2, 3, 5, 6, 7, 8  (Test #3)


	9

10/20-10/26
	Knowledge, Evidence, and Errors in Thinking
	C.4


	Participate in week 9 discussion
Assignment #2 due by Sunday, 11:59pm (Critical Evaluation of a Social Organization)      



	10

10/27-11/2
	Ethics and Moral Decision-Making

Appendix: 

Truth Tables p. 359-372

Aristotelian Logic 373-383
	C. 9

Downloadable from CANVAS
	Start working on Assignment #3 (Group Facilitation with Reasoning and Decision Making Analysis)



	11

11/3-11/9
	Marketing and Advertising  
	C. 10


	Participate in week 11 discussion
Continue to work on Assignment #3



	12

11/10-11/16


	Mass Media
	C. 11


	Participate in week 12 discussion
Quiz, Ch’s: 4, 9, 10, 11  (CANVAS) Test #4


	13

11/17-11/23


	Science 
	C. 12

	Participate in week 13 discussion
Work on Assignment #3

Causal Argument Exercises

http://www.sjsu.edu/depts/itl/graphics/induc/causal.html
Mission Critical 
http://www.sjsu.edu/depts/itl/graphics/main.html


	14

11/24-11/30
	Thanksgiving Break 
	
	Study for final exam




	15

12/1-12/7
	Law and Politics 
	C. 13


	Assignment #3 due by Sunday, 11:59pm (Group Facilitation Paper)


	16

12/8-12/10
	
	
	Participate in week 16 discussion
Study for Final Exam



	Online Final Exam
	Proctored Final Exam
	
	The final exam must be taken between 12:01am on Friday, Dec 12th and 11:59pm on Saturday, Dec 13th.
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