Competitive Analysis Worksheet
	Factor
	My business
	Strength
	Weakness
	Competitor A
	Competitor B
	Competitor C
	Importance to customer

	Products
	
	
	
	
	
	
	

	Price
	
	
	
	
	
	
	

	Quality
	
	
	
	
	
	
	

	Selection
	
	
	
	
	
	
	

	Service
	
	
	
	
	
	
	

	Reliability
	
	
	
	
	
	
	

	Time in business
	
	
	
	
	
	
	

	Expertise
	
	
	
	
	
	
	

	Reputation
	
	
	
	
	
	
	

	Location
	
	
	
	
	
	
	

	Appearance
	
	
	
	
	
	
	

	Credit policies
	
	
	
	
	
	
	

	Advertising
	
	
	
	
	
	
	

	Image
	
	
	
	
	
	
	


Figure 5.5    Use this worksheet to compare your business to other similar businesses.
Reprinted with permission of SCORE, "Counselors to America's Small Business."
