Dear Student,
Our course, NURS 266 Health Care Informatics, will be using San Jose State University’s new online learning management system, Desire2Learn (D2L).  


Important course access information:

· Students are loaded 3 days prior to the start of the term (or class, if special session).  YOU WILL NOT SEE YOUR COURSE LINK LISTED UNTIL THEN. 

· You will be able to access the course starting at midnight of the start date. May 21, 2010

Information on logging into D2L:

Login URL: http://sjsu.desire2learn.com  
Please note that it should NOT have the “www” at the start of the URL like many other websites.

Username: Usernames in D2L are in the form of firstname.lastname, but will have an appended number (e.g., joshua.doe2) when there is more than one person with that name at SJSU. This means that 3 days prior to the start of the course, you should look up your D2L username by logging into your mySJSU account, clicking on Self Service > Campus Personal Information > Names, and locating your D2L name (look for Name Type called “D2L”) from the list.  Don’t forget the “dot” between your first name and your last name! The mySJSU look-up will also be important for persons using middle names, hyphens, apostrophes, etc. Once you know your username, it will not change for subsequent terms (unless you officially change your name in mySJSU). 

Here is a screen shot of how and where your D2L name can be found:
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Welcome to Desire2Leam (D2L), San Jose
State University's leaming management
system. D2L allows faculty to upload course
materials, manage communication to/from
students, administer online quizzes and
exams, and provide grades online. Students
can receive and submit documents
electronically, communicate with instructors
and their fellow students, and complete
important requirements online. Please log in
to view your course(s).

Tips for getting started;

« Please click here for a System Check
before you login.

« For log in or password issues, please
contact the Help Desk at 408-924-2377 or at
htto://wwu.sjsu.edu/helpdesk/ticket,

« For questions regarding the course or
course materials, please contact your
instructor.

« Once logged in, be sure to change your
password to one that is meaningful and
memorable to you.





Password: Your initial D2L password is your 9 digit SJSU ID number.  After you log in, you can change your password by clicking on the “Password” link in the “My Settings” widget of the D2L Home page.
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Note: If you forget your password in the future, you can use the “Forgot Password?” link at the D2L login page to get your password sent to you at the preferred email address you have specified in mySJSU.  Make sure your mySJSU email address is current, and check your Spam folder if you do not receive an email in your inbox with your password information. The password will have the “From” address: “spamstop@desire2learn.com.”
Courses: Once logged in to D2L, you will be at the SJSU D2L home page where you will see the “News” and “My Courses” widget at the center of the page.  The “My Courses” section will display all of your D2L courses that have been activated by your instructor(s).  This course, NURS 266 Health Care Informatics, will be  activated on <<the first day of class.  On that date, you can click on our course name listed in the “My Courses” widget, and you will be entered into our course’s home page. 

eCampus strongly recommends that students review the “Getting Started with Desire2Learn” PDF before the start of class, which is available on the eCampus D2L Student Resource website at http://www.sjsu.edu/ecampus/students/D2L_students/index.htm. Test students in the pilot courses report D2L is easy to use but looks and functions a little differently than the previous learning management system (Blackboard CE 8), so you will benefit from spending some time familiarizing yourself. That link also offers a number of Quick Start Learning Guides to help you navigate Desire2Learn tools.
If you have problems logging in, before you call the Help Desk please be sure you’ve carefully read the log in materials described above. If you are still having problems, contact the Help Desk at 408.924.2377 or submit an “incident ticket” online at http://www.sjsu.edu/helpdesk/ticket/. 

Best Regards,

Dr. Victoria Elfrink

Dr. Phyllis M. Connolly
Dr. Irene Gonzales
