
Welcome to the School of Social 
Work (SSW) Fall 2008 newsletter! 
In June 2008, following a site 
visit from SSW’s accrediting body-  
The Council on Social Work Edu-
cation, the SSW was granted full 
accreditation for the maximum 
term - 8 years! During this proc-
ess, faculty worked hard to reaf-
firm and expand the SSW’s his-
toric mission— to prepare social 
workers to meet the needs of the 
region through ethical, transcul-
tural social work practice. Faculty 
continue to integrate the SSW’s 
transcultural perspective into all 
aspects of curriculum, including 
the Field Education program.  
 
Enrollment continues to grow, 
currently, at approximately 375 
MSW students and 175 BASW 
students. The SSW’s student 
body is diverse, reflecting the 
demographic make up of the 
region and state.  

Seven tenure-track full-time fac-
ulty with expertise in gerontology, 
child welfare, mental health, 
immigrant issues and issues 
pertaining to HIV/AIDS have been 
hired during the last several 

years.  The SSW has a strong 
cadre of 13 FT faculty well poised 
to provide innovation, growth, 
and continuity for the future.  We 
are also fortunate to have a 
skilled group of part-time faculty 
who bring valuable social work 
experience to the classroom.   

 
I am pleased to announce that 
Katie Galvin has been selected 
as Director of Field Education for 
the SSW. Katie received her BA 
from UC San Diego, her MSW 
from Sacramento State and is 
currently working on her doctor-
ate in social welfare at the Univer-
sity of Minnesota. Please join me 
in welcoming and congratulating 
Katie Galvin as the Director of 
Field Education! 

Sincere good wishes, 

 

 

 

Alice Hines, 
Professor and Director 
School of Social Work 

G R E E T I N G S  F R O M  D R .  A L I C E  H I N E S ,  S S W  D I R E C T O R  

F I E L D  P R O G R A M  
 

There have been many positive 
changes in the Field Education 
Program over the past three 
years. The Field Education Office 
now includes Katie Galvin, Direc-
tor of Field Education, Rebeca 
Barrans-Rojas, BASW Field Edu-
cation Program Coordinator, and 
Nelly Chavez, Administrative As-
sistant for field. Additional 
changes to support the program 
include: strengthening our field 
faculty by increasing the amount 

of their time allotted to the Field 
Program; instituting integrative 
seminars for the MSW program, 
and continuing to improve con-
nections between the Field Pro-
gram and other curricular areas 
at both graduate and undergradu-
ate levels.  Throughout, we have 
been cognizant of staying true to 
the transcultural mission of the 
school. 

We contract with over 220 agen-
cies, the majority of which are 

located in Santa Clara County. 
Students are also placed in agen-
cies in surrounding counties in-
cluding: San Francisco, Alameda, 
Monterey, and Santa Cruz. In 
these agencies, our students gain 
experience in key fields of prac-
tice—child welfare, school social 
work, mental health, and aging.  
The diversity of our partnering 
agencies enables students to 
address critical issues that affect  
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S P E C I A L  P O I N T S  
O F  I N T E R E S T :  

• The BASW program 

continues to grow from 
68 Seniors enrolled in 
2002 to 85 in 2006 
and 98 in 2007  

• The SSW Graduate 

Student Association 
was recognized by 
CASA as the Out-
standing Student Or-
ganization for 2007-
08.  

• We are expanding our 

global connections with 
projects in Argentina, 
Vietnam and Mexico. 



SSW faculty continue to be 

actively engaged in community 

based research. This issue 

highlights the work of two fac-

ulty.  Dr. Amy D’Andrade, 

along with Dr. Kathy Lemon 

Osterling and a team of gradu-

ate research assistants, con-

ducted a study in partnership 

with Santa Clara County De-

partment of Family and Chil-

dren’s Services. Funded by the 

California Social Work Educa-

tion Center (CalSWEC), the 

study examined the role of 

county-funded services -- such 

as drug abuse treatment and 

counseling -- in facilitating 

parents’ reunification with 

children removed from their 

care for abuse or neglect. Spe-

cifically, the study considered 

what services are offered to 

parents, how and whether 

parents’ utilization of services 

differs by various characteris-

tics like parental problems or 

demographics, and the asso-

ciation of service use and suc-

cessful reunification.  The 

study also provided an opportu-

nity for social work graduate 

students to participate in fac-

ulty research while completing 

a required research project for 

their masters degree. Graduate 

students Melanie Valdez, David 

Siddall, Melinda Davis, and 

Jennifer Landivar used the 

data they collect to explore 

independent research ques-

tions related to reunification 

and county-funded services.  
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Gang Task Force, and establish-
ing a non-profit called Human 
Agenda. 
Blanca Tavera (MSW 1994) 
served as SSW Interim Director 
of Field Education from 2004-06. 
She the principal member of the 
Matrix Consulting Institute. Her 
numerous key positions in the 
community include: the California 
Alliance Against Domestic Vio-
lence Board, the California De-
partment of Health Services 
Domestic Violence Advisory 
Council, and the California De-
partment of Social Service Do-

Three SSW alumni have received 
the Distinguished Alumni Award 
from the College of Applied Sci-
ences and Arts.  
Gil Villagran  (MSW 1976) has  
lectured in the SSW since 1995 
where he teaches a variety of 
social work courses including 
Social Welfare Policy.  He contin-
ues to have significant impact on 
the profession and the commu-
nity even after retiring from 
Santa Clara County DSS where 
he worked for 32 years.  Two of 
his notable achievements  in-
clude: serving on the Mayor’s 

mestic Violence Task Force. Tuan 
Tran’s  (MSW 1987) accomplish-
ments include: initiating the first 
Vietnamese American Gamblers 
Anonymous San Jose chapter 
and JOB FOR JOB SEEKERS. In 
addition to serving as a Faculty 
Field Liaison for the SSW, he 
currently works at Mekong Com-
munity Center.  He is also ac-
tively participating in a collabora-
tive effort between the SSW and 
the Vietnam National University 
in Hanoi, to promote social work 
training  and curriculum develop-
ment in Vietnam.   

F A C U L T Y  R E S E A R C H  

O U T S T A N D I N G  A L U M N I  

N E W  F A C U L T Y   

scholarly research lies at the 

cross-section of health and 

poverty.  Her specific interests 

include understanding  the 

issues related to health and 

mental health among immi-

grants and ways in which  so-

cial capital and social networks 

mediate these relationships. 

Dr. Sen teaches the Human 

Behavior and the Social Envi-

ronment courses in the MSW 

program.  Dr. Edward Cohen     

joined the SSW at Jose State 

University in Fall 2007. Prior to 

joining the SJSU faculty, Dr. 

Cohen served as Director of 

U.C. Berkeley's Center for So-

cial Services Research and 

also taught Research Methods 

at UC Berkeley's School of 

Social Welfare. His scholarly 

interests focus on adolescent 

and young adult mental health 

services; the organization and 

financing of public mental 

health services; and   

Continued To page 4 

Dr. Soma Sen began working 

at San Jose State University 

during the Fall of 2007. Prior to 

joining the SJSU  faculty, Dr. 

Sen received her Ph.D. from 

Arizona State University. At 

Arizona State she taught a 

variety of MSW and BSW level 

courses, including social wel-

fare policy, human behavior 

and the social environment, 

mental health assessment, 

and human service delivery 

systems. Her primary area of 
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Blanca,  
Tuan & Gil 
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Katie Galvin Dr. Flanzer 



In June 2007 14 Social Work 
students and I ventured to 
Buenos Aires for over 3 
weeks of introduction to so-
cial work with a focus on 
human rights and social jus-
tice. SJSU’s School of Social 
Work partnered with the Uni-
versity of Palermo, located in 
the barrio of the same name 
in Buenos Aires and also 
liaison with the School of 
Social Service of the Univer-
sity of El Salvador.  This was 
a pioneering effort to expand 
our students' awareness of 
global social work issues as 
well as provide an explicit 

reference to our newly re-
tooled transcultural practice, 
policy and education per-
spective. It was a great ex-
perience for faculty and stu-
dents, with cordial relation-
ships established between 
SJSU SSW and both Argentin-
ean universities. Integral to 
the program was an 
"immersion" into the vibrant 
and colorful capital, Buenos 
Aires. Students lived with 
Argentinean families ar-
ranged by the University of 
Palermo. All non fluent Span-
ish speaking students were 
required to take a conversa-

tional Spanish course. 

The course addressed a host 
of historical, cultural, eco-
nomic and political concerns 
in Argentina as well as cur-
rent social work challenges. 
Students visited social ser-
vice agencies, met with Ar-
gentinean social workers, 
visited public hospitals in 
addition to visiting museums, 
points of historical and politi-
cal interest in Argentina in-
cluding the Congress.  

 

continued To page 4 

 A R G E N T I N A :  H U M A N  R I G H T S ,  S O C I A L  J U S T I C E   A N D  S O C I A L  W O R K  
C H A L L E N G E S  B Y  D R .  M I K E  G O R M A N   

A L U M N I  

currently revitalizing 
SWAA, and are looking for 
volunteers to support this 
effort.  Please visit http://
www.sjsu.edu/socialwork/
alumni/ for more informa-
tion and to access our 
Alumni Contact Informa-
tion Form, or send an 

email to 
swalum@email.sjsu.edu 
with your update. 

There are over 3,500 
alumni of the SSW.  The 
Social Work Alumni Asso-
ciation (SWAA) provides 
networking, support, and 
linkages among graduates 
of the BASW and MSW 
programs, as well as with 
current students.  We are 
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F I E L D  P R O G R A M  
C O N T I N U E D  F R O M  P A G E  1  

the community, such as: do-
mestic violence, immigration, 
homelessness, substance 
abuse, mental illness, and gay, 
lesbian, bisexual and trans-
gender issues. In their field 
placements, students practice 
social work ranging from pre-
vention to crisis intervention.  
 
We have over 250 Field In-
structors (FIs) with a wealth of 
expertise, committed to super-
vising and instructing students.  

FIs make it possible for stu-
dents to gain experiences 
working with vulnerable popu-
lations in a variety of agency 

settings.  FIs support students 
as they develop, strengthen, 
and apply their critical thinking 
skills.  Our program goals in-
clude preparing students to 
develop their leadership skills, 
practice ethically, and advo-
cate for social justice. We ac-
knowledge and thank our Field 
Instructors for their role in 
achieving these goals.   

Faculty Field Liaisons (FFLs) 
are integral parts of the Field 
Education Program.  Serving as 
ambassadors for the program, 
they collectively bring experi-
ence in fields ranging from 
hospitals and  schools to men-

tal health clinics.  The FFL 
support and advocate for stu-
dents, and serve as consultant 
to agency Field Instructors, 
mediating when necessary. We 
truly have 15 FFLs whom we 
recognize and commend for 
the vital work they do. 
 
If you would like to become 
involved as an FI or an FFL, 
contact Field Education Direc-
tor Katie Galvin at 
kgalvin@casa.sjsu.edu. 
 

 

 

 

• 135 SJSU social work 

students attended 

events March 9th & 10th 

– more than ever     

before 

• Students lobbied to: 

expand the geriatric 

and gerontology work-

force, ensure state so-

cial workers title protec-

tion, better educate 

caregivers about foster 

youth school safety is-

sues, and oppose pro-

posed cuts to mental 

health and foster care 

services. 

S T U D E N T S  A T T E N D  
N A S W - C A  L O B B Y  D A Y S  
E V E N T  

SJSU School of Social Work 

Students  

M A K I N G  A   
D I F F E R E N C E  



The study’s results will provide 

information that can help coun-

ties better understand parents’ 

service utilization patterns, and 

better tailor their services to 

parents who need them. The 

results will also inform the 

development of a CalSWEC 

curriculum on reunification 

services delivery. 

Dr. Sadhna Diwan is the 

project principal investigator of 

a $1,500,000 four-year grant 

(2007-2010) awarded by the 

John A. Hartford Foundation to 

the Council on Social Work 

Education’s Gero-Ed Center. 

The project titled “Increasing 
Gerontological Competencies 
in MSW Advanced Curriculum 
Areas” (MAC Project)  is de-

signed to help schools of social 

work better prepare advanced 

master's program students 

specializing in health, mental 

health, and substance abuse 

to care for older adults. The 

two main goals of the project 

are to: 1) produce reviews of 

existing evidence-based litera-

ture relevant to aging and the 

specialty areas, 2) provide 

small grants for 14 Master's in 

Social Work (MSW) programs 

to develop innovative curricu-

lum resources to infuse geron-

tological competencies into 

their advanced classes. In 

collaboration with colleagues 

at the Stanford University 

School of Medicine, Dr. Diwan 

is currently developing a cur-

riculum to train volunteers 

from five ethnic and faith-

based organizations in the 

neighborhood of La Matanza 
where they established a 
library for the children. Stu-
dents spent a day at an es-
tancia on the pampas, did 
many walking tours and es-
tablished many friendships. 
They sampled Argentinean 
cuisine including wonderful 
empanadas, world famous 
gustatory beef and fabled 
Malbek. Optional activities 
included tango lessons. 

Students returned to Argen-

A high point was visiting the 
famous "Madres de la 
Plaza" (mothers of the plaza) 
who have been marching as 
witnesses to the disappear-
ance and murder of their 
children, grandchildren, 
nephews and nieces during 
the terrible repression of the 
military dictatorship 1976-
1983.  Students engaged in 
a variety of activities from 
assisting in soup kitchens, to 
adopting a "jardin infantil" a 
nursery school in the poor 

tina again in June 2008 and 
another trip in planned for 
June 2009. If there is interest 
among SSW alum, we might 
try to explore a post MSW 
course in Argentina.  Inquiries 
are welcome. 

 

Mike Gorman Associate  
Professor School of Social  

Work San Jose State University  

mike.gorman@sjsu.edu  

F A C U L T Y  R E S E A R C H  
C O N T I N U E D  F R O M  P A G E  2  

A R G E N T I N A  
C O N T I N U E D  F R O M  P A G E  3  

works closely with the School 

of Social work developing and 

implementing strategies for 

new and emerging research 

initiatives. Prior to joining SJSU, 

he served as a senior social 

and behavioral scientist, as 

branch chief of health services 

research at the National Insti-

tute on Drug Abuse (NIDA), and 

as a senior consultant to NIH’s 

Office of Behavioral and Social 

Science Research. Dr. Flanzer 

has served as a social work 

professor at various universi-

ties. He  has been in the fore-

front of drug abuse and health 

disparities research and prac-

tice, especially as applied to 

adolescents, the homeless, 

welfare and HIV transdiscipli-

nary research initiatives. He 

received his MSW from Case 

Western Reserve University 

and his Ph.D. in Social Welfare 

from the University of Southern 

California. Katie Galvin, MSW  
joined SJSU in Fall 2007 as 

parent/family-centered ap-

proaches to serving children in 

the mental health and child 

welfare systems. Dr. Cohen 

teaches research methods and 

analysis in the MSW program. 

He received his PhD from U.C. 

Berkeley’s School of Social 

Welfare.  Dr. Jerry Flanzer 
began working for San Jose 

State University mid-Fall 2007 

serving as the Associate Dean 

of Research, for Graduate 

Studies and Research. He 
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Fremont-Newark-Union City 

area in the East Bay to do 

psychosocial assessments and 

extend information and refer-

ral to hard-to-reach and under-

served minority elders and 

their families. The project titled 

“The Community Ambassador 

Program for Seniors (CAPS)” is 

funded through a grant from 

the Robert Woods Johnson 

Foundation to the City of Fre-

mont Human Services Depart-

ment. 

N E W  F A C U L T Y  
C O N T I N U E D  F R O M  P A G E  2  

Interim Director of Field Educa-

tion. Prior to joining the School 

of Social Work, Katie pursued 

her Ph.D at the University of 

Minnesota. Where she worked 

as an advisor for Social Justice 

& Family Violence prevention 

and assisted students in iden-

tifying and achieving their 

academic goals. Her research 

focuses on ways in which  

social justice is defined and 

practiced in schools of social 

work.  



We are on the web 

http://www.sjsu.edu/

Our Mission  

The mission of the School of 
Social Work at San Jose State 
University is to prepare social 
workers for effective, ethical 
social work practice from a 

transcultural perspective with 
Latinos, Asians and Pacific  

Islanders, African Americans 
and those individuals, fami-

lies, groups and communities 
who are disenfranchised,    

oppressed, or marginalized. 
In the service of this mission, 
we are active in scholarship 
and professional leadership       
endeavors that advance a 

transcultural perspective in 
social work and promote      

social justice. 

School of Social Work 

One Washington Square 

San Jose, CA  95192-0124 

Located in WSQ 215 

Phone: 408-924-5800 

Fax:      408-924-5892 

S A N  J O S E  S T A T E  
U N I V E R S I T Y  

The SSW continues to do 
great things that have an 
impact on our community. 
This is due in large part to 
our alumni and faculty 
who have contributed to 
the outstanding reputa-
tion of the school. As we 
look to sustain our pro-
grams and plan for the 
future, we are reaching 
out to our alumni and 
friends like we have never 
done before. Your involve-
ment and support will 
create a legacy of excel-
lence for the SSW. We 
have just celebrated the 
university’s 150th anniver-
sary, and are now posi-
tioning ourselves for the 

S U P P O R T I N G  T H E  S C H O O L  O F  S O C I A L  W O R K  
      

S J S U  S C H O O L  O F  S O C I A L  W O R K  
M A K I N G  A  D I F F E R E N C E  

Washington Square 
Hall 215 

contact us to learn more 
about ways in which you 
could have an impact on 
the future of our pro-
grams.  

Should you wish to dis-
cuss ways of giving or to 
discuss a planned gift to 
the SSW, please contact 
our development director, 
Janikke Klem.  

 

Office of Development 
and Alumni Relations 
One Washington Square 
San Jose, CA 95192 
408-924-1143  
janikke.klem@sjsu.edu  

next 150 years.  

We are looking to en-
hance research opportu-
nities both locally and 
nationally, support further 
faculty development, and 
increase student support. 
You can make a differ-
ence in the lives of stu-
dents through supporting 
faculty and programs 
through financial support.  

Your financial investment 
ensures that students 
and faculty continue to 
have the opportunities to 
make significant contribu-
tions to the field and the 
community. We would like 
to encourage you to  
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