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Consumer confidence slumps as outlook sinks in Southern California

SAN JOSE, July 14 -- Despite growing optimism in the Bay Area and Silicon Valley and
evidence that the national economy is recovering, California's overall consumer confidence
slumped again in the second quarter of 2004, driven down by disaffection throughout the
southern part of the state.

California's Index of Consumer Sentiment at the end of June was 91.1, down 2 points
from March and 6 points from January, according to findings of the Survey and Policy Research
Institute at San Jose State University.

But the statewide figures obscure the vast differences between Northern California,
where confidence is rebounding, and Southern California, where consumer sentiment has
declined sharply.

In Northern California, for example, consumers' sense of their current economic
conditions improved slightly in the first six months of the year while their expectations for the
future declined slightly. Overall, consumer sentiment in Northern California is little changed
from the beginning of the year.

In Silicon Valley, where consumer sentiment lagged far behind the rest of the state six
months ago, optimism has steadily grown, and the region's Index of Consumer Sentiment now is
93.1 --up 4.2 points from January and 2 points higher than the statewide figure.

But in Southern California, which began the year more buoyant than the North,
consumers' sense of their current circumstances and especially their expectations for the future
have soured significantly, dragging down the overall measure of consumer sentiment.

"Southern California consumers started off the year much more confident than their
counterparts in Northern California,” said Dr. Miriam Gasko Donoho, professor of marketing at
SJSU and director of the California Consumer Confidence Survey. "But over the past six
months, Southern California consumers' level of comfort and optimism have declined sharply,
plunging below their neighbors to the North."

Index of: Consumer Sentiment Current Economic Conditions Consumer Expectations
4-Jan 4-Mar 4-Jun 4-Jan 4-Mar 4-Jun 4-Jan 4-Mar 4-Jun

Northern CA 93.3] 915V| 929A 939 949A| 96.7A 92.8] 89.3V| 904A
Southern CA 99.5| 942V | 899V 102.1| 103.4A| 973V 97.9| 883V| 851V
Silicon Valley 89.5| 93.8A| 93.7p» 879 92.6A| 923V 90.5| 945A| 94.6»
Bay Area 88.9] 909A| 93.1A 87.9] 914A| 929A 89.1] 90.5A| 932A
Los Angeles 98.2| 893V 86.1VY 97.2| 97.5A| 927V 98.9| 840V | 82.0V
Other So Cal 102.6] 99.7V| 929V 106.8| 110.2A| 99.7V 99.9] 929V| 88.6V
Central Valley 97.5] 933V| 933p 102.4] 99.6V| 102.1A 944| 89.2V| 877V
CALIFORNIA 97.1| 931V| 911V 98.8| 100.0A| 97.2V 95.9| 88.7V| 87.2V
US* 92.6] 95.8A| 956V 97| 106.8A| 106.7V¥ 89.8] 88.8¥| 885V

*University of Michigan



Despite the worsening consumer outlook, assessments of the government's handling of
the economy and President Bush's approval rating on the economy brightened somewhat in June,
with 22% giving the government high marks on economic policy -- up from 20% in March and
21% in January. Bush's approval on the economy also rose slightly to 37%, up from 35% in
March but still down from 43% in January.

But Bush' overall approval rating as president continued its downward slide to 36% in
June, from 38% in March and 49% in January, while his disapproval rose to 55%, from 50% in
March and 40% in January.

The overall rating appears to be driven largely by assessments of the president's handling
of the situation in Iraq. On that issue, Bush's approval rating statewide is just 29% -- a drop of 16
points from January, right after Saddam Hussein had been captured. In Los Angeles, where the
president's approval on Iraq was 46% in January, it is just 22% today.

Disapproval of the president's handling of Iraq has risen to 63%, including 57% in
Southern California surrounding Los Angeles -- the most Republican-leaning region of the state,
where Bush enjoys his widest support.

Bush presidency | Bush economy Bush Iraq

Jan |Mar | Jun | Jan |Mar | Jun | Jan | Mar | Jun
Northern CA 41.5 |36.3 [35.0 |{35.7 |32.0 [35.8 |39.4 |32.5 |28.0
Southern CA 53.3 [38.9 (372 |47.4 |36.9 383 |51.0 |37.5|28.5
Bay Area 31.5 |127.9 [26.3 [27.3 255|303 [31.1 |24.2 |22.0
Los Angeles 49.7 [32.9 |28.3 |40.8 [28.8 [29.6 |45.5 |29.7 [22.1
Other So Cal 58.4 | 43.7 |43.1 |55.5 422 |44.1 [57.0 |46.1 |34.4

Central Valley 51.1 |48.1 |46.5 [45.8 |42.6 [42.9 |49.2 |43.2 |359
CALIFORNIA 48.7 | 37.8 | 36.2 | 42.7 | 34.9 | 37.3 | 46.5 |35.5 [28.5

Good Job / Approve Only Fair Poor Job / Disapprove

Jan Mar Jun | Jan | Mar | Jun | Jan Mar Jun
Govt economic policy 209| 19.9| 22.1| 39.9| 31.8| 30.8| 34.7 44.6| 419
Bush presidency 48.7 37.8] 36.2 40.4 499( 55.0
Bush on economy 427\ 349 373 45.0 529 535
Bush on Iraq 46.5| 35.5| 285 43.1 544| 63.1

A powerful component of the slide in consumer confidence is the decline in long-range
expectations for the national economy. In June, just 35% predict the country will enjoy
continuous good economic conditions over the next five years -- a drop from 40% in March and
47% in January. In looking five years forward, the differences between Northern and Southern
California are sharply pronounced, with 39% in the North and just 32% in the South, expecting
continuous good times. The Bay Area, despite its antipathy toward Bush, is more optimistic
about the future than other regions, with 44% predicting good times ahead.

Another important component in the decline of consumer confidence is the perception of
whether it is a good time to purchase durable goods, such as major household appliances. In
January, 61% of California consumers said they felt it was a good time to spend money on major
goods. In March, the figure slipped only fractionally to 60%. But in June, the measure dropped to
55% -- suggesting consumers are less willing to make major purchases.



Consumer Attitudes and Politics

The SPRI survey suggests a powerful relationship between consumer attitudes and the
2004 presidential campaign.

While John Kerry leads President Bush 50-39% among all likely voters in California, his
lead is 56-32% among those who say their families are doing the same financially as they were a
year ago and 65-19% among those who say they are doing worse. Meanwhile, Bush leads Kerry
56-35% among likely voters who say their families are better off now than they were a year ago.

For the most part, that is explained by the fact that while just 30% of Democrats and 32%
if independents say they are better off than they were a year ago, 53% of Republicans say they
are better off. Of those who say they are doing better than a year ago, 33% are Democrats, 12%
are independents and 51% are Republicans.

Likewise, among those who say they expect their families to be in about the same
financial shape a year from now, Kerry leads Bush 53-36% and among those who expect to be
worse off he leads by 65-20%. But among those who say they expect to be better off a year from
now, Bush beats Kerry 50-37%.

Those who believe they will be better off a year from now are disproportionately
registered to vote as Republicans.

Silicon Valley

While consumer sentiment throughout California dipped in June, it remained steady in
Silicon Valley. Although just about one third of consumers in the region say they are better off
today then they were a year ago, assessments of the region's economic health have brightened
considerably.

Last June, when Silicon Valley consumers were asked to compare regional business
conditions to a year earlier, only 25.6% said conditions were better and 56.4% said conditions
were worse. That assessment is now almost precisely reversed, with 54.7% saying business
conditions today are better than a year earlier and 22.6% saying conditions in the valley are
worse.

"In Silicon Valley at least, consumers are confident that the economy has begun to
recover. They remain cautious about the impact on their own families, but their outlook is
brighter by far than it was a year ago," said Philip J. Trounstine, director of SPRI.

Would you say that at the present time, business conditions in Silicon Valley are
better or worse than they were a year ago?

Sep-02| Jan-03| Mar-03| Jun-03| Sep-03| Jan-04| Mar-04| Jun-04
Better Now 124 19.7] 11.7] 25.6] 34.00 52.6/ 492 547
Same 8.4 9.3 8.7 148 13.1] 12,6 15.0f 17.1
'Worse Now 757 685 763] 564 47.6] 29.1] 283 226
Don't Know 3.3 2.5 3.0 3.1 5.2 5.6 7.5 5.3
Refused 0.2 0 0.2 0.1 0.1 0.0 0.0 0.4
Total 100 100 100 100 100{ 100.0] 100.0] 100.0
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Methodology

SPRI surveyed 992 randomly selected California adults in English and Spanish June 28-
July 2. The survey included 299 respondents in Silicon Valley, weighted to their proper regional
proportion in the statewide sample. Results were weighted to correspond to the regional and
gender distribution of adults in California. The margin of error for the statewide results is +/- 3%.
The survey included 608 likely voters, defined as registered voters who vote always or most of
the time. Results for voters were weighted to correspond with the regional and party distribution
for California. The margin of error among likely voters is +/- 4%.
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A2 We are interested in how people are getting along financially these days. Would you say that you
(and your family living there) are better off or worse off financially than you were a year ago?
North South Bay Ar LA OthSCA CVvall C Coast Rural CALIF

Better Now 38.0 39.9 33.5 38.8 41.2 45.5 31.7 50.0 39.2
Same 33.8 34.2 38.3 33.7 34.0 28.8 38.1 26.9 34.1
Worse 253 23.0 258 257 214 23.1 222 19.2 23.8
Don't Know 2.5 24 1.4 1.8 2.7 2.6 6.3 3.8 24
Refused 0.5 0.5 1.0 0.8 1.6 0.5
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A3 Now looking ahead, do you think that a year from now you (and your family living there) will be better off
financially, or worse off or just about the same as now?
North South Bay Ar LA OthSCA CVvall C Coast Rural CALIF

Better Off 415 40.3 42.6 43.8 37.3 41.0 30.2 50.0 40.7
Same As Now 40.0 42.6 38.3 38.8 449 40.4 50.8 50.0 41.6
Worse Off 9.0 9.1 9.6 9.1 9.5 9.6 7.9 9.1
Don't Know 9.3 7.3 9.1 8.3 7.2 9.0 9.5 8.2
Refused 0.3 0.7 0.5 1.1 1.6 0.5
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A4 Now turning to business conditions in the country as a whole, do you think that during the next 12
months we'll have good times financially or bad times or what?

North South Bay Ar LA OthSCA CVvall C Coast Rural CALIF

Good Times 41.6 38.7 42.9 36.2 41.2 39.5 40.3 44.0 39.9
Good and/or Bad 19.5 24.2 20.5 20.7 28.2 19.1 17.7 24.0 22.3
Bad Times 23.9 26.2 23.3 30.8 21.4 26.1 29.0 8.0 25.3
Don't Know 14.5 10.5 124 11.6 9.2 15.3 12.9 24.0 12.1
Refused 0.5 0.3 1.0 0.7 04
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A5. Would you say that at the present time business conditions in the country are better or worse than they were a
year ago?
North South Bay Ar LA OthSCA CVvall C Coast Rural CALIF

Better Now 47.0 38.9 51.7 33.7 40.1 44.6 54.1 36.0 42.2
About The Same 13.3 17.3 11.5 13.4 221 16.6 9.8 12.0 15.6
Worse Now 34.0 37.2 31.6 46.4 30.5 32.5 34.4 36.0 35.9
DK/Refused 5.5 6.1 4.8 5.8 6.5 6.4 1.6 16.0 5.9
Total 0.3 0.5 0.5 0.7 0.8 0.5

100 100 100 100 100 100.0 100 100 100



AB. During the last few months, have you heard of any favorable or unfavorable changes in business conditions?
North South Bay Ar LA OthSCA CVvall C Coast Rural CALIF

Yes, Favorable 35.3 27.9 39.4 25.6 294 26.9 43.5 24.0 30.8
No, Haven't Heard 36.3 41.9 36.1 40.1 45.8 41.7 242 28.0 39.7
Yes, Unfavorable 21.3 247 17.3 30.3 17.9 23.1 274 40.0 232
Don't Know 7.0 5.1 6.7 4.0 5.7 8.3 4.8 8.0 5.9
Refused 0.3 0.5 0.5 1.1 0.4
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A7. And how about a year from now, do you expect that in the country as a whole business conditions will be better, or
worse than they are at present, or just about the same?

North South Bay Ar LA OthSCA CVvall C Coast Rural CALIF

Better 45.0 36.0 49.5 34.8 36.1 40.1 34.9 53.8 39.6
About The Same 32.5 34.6 27.9 32.2 36.5 36.3 36.5 423 33.6
Worse 11.5 194 12.5 23.9 15.2 11.5 19.0 16.3
Don't Know 10.8 9.8 9.6 9.1 11.8 121 9.5 3.8 10.3
Refused 0.3 0.2 0.5 0.4 0.2
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A8. Looking ahead, which would you say is more likely: that in the country as a whole we'll have continuous good
times during the next five years or that we will have periods of widespread unemployment or depression or what?

North South Bay Ar LA OthSCA CVvall C Coast Rural CALIF

Good Times 39.3 31.6 44.0 27.9 34.4 38.6 242 38.5 34.7
Mixed 19.9 20.3 19.1 18.1 244 18.4 19.4 19.2 20.1
Bad Times 259 33.4 21.5 39.1 26.0 31.0 41.9 23.1 30.4
Don't know 13.2 14.2 12.0 14.9 14.9 12.0 12.9 19.2 13.8
Refused 1.7 0.5 3.3 0.4 1.6 0.9
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A9. As to the economic policy of the government -- | mean steps taken to fight inflation or unemployment -- would you
say the government is doing a good job, only fair or a poor job?

North South Bay Ar LA OthSCA CVvall C Coast Rural CALIF

Good Job 20.6 23.1 17.8 18.1 275 23.1 254 32.0 221
Only Fair 32.1 29.9 30.8 28.9 30.5 35.3 31.7 24.0 30.8
Poor Job 421 41.9 44.7 48.4 37.4 36.5 34.9 44.0 41.9
Don't Know 5.3 3.9 6.7 4.0 3.1 5.1 6.3 4.5
Refused 0.0 1.2 0.0 0.7 1.5 1.6 0.7

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0



A10. How about people out of work during the coming 12 months -- do you think that there will be more unemployment
than now, about the same, or less?

North South Bay Ar LA OthSCA CVvall C Coast Rural CALIF

More Unemployment 25.7 311 26.2 32.9 30.8 26.1 23.8 24.0 29.0
About The Same 35.2 36.0 35.2 36.1 34.2 35.7 41.3 32.0 35.6
Less Unemployment 329 28.3 324 26.4 29.7 34.4 28.6 32.0 301
Don't Know 6.0 4.2 5.7 4.7 4.6 3.8 6.3 12.0 5.0
Refused 0.2 0.3 0.5 0.8 0.3
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A11. No one can say for sure, but what do you think will happen to interest rates for borrowing money during the next
12 months -- will they go up, stay the same or go down?

North South Bay Ar LA OthSCA CVall C Coast Rural CALIF

Go Up 77.4 741 775 71.5 76.6 75.2 80.6 80.0 75.5
Stay The Same 11.5 11.2 12.4 10.5 13.0 11.5 3.2 12.0 11.3
Go Down 5.5 6.4 6.2 7.6 5.0 5.1 8.1 6.1
Don't Know 5.5 8.0 3.8 9.7 54 8.3 8.1 8.0 7.0
Refused 0.0 0.3 0.0 0.7 0.2
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A12. During the next 12 months, do you think that prices in general will go up, or go down, or stay where they are
now?

North South Bay Ar LA OthSCA CVvall C Coast Rural CALIF

Go Up 70.5 69.1 68.9 72.6 65.1 70.7 76.2 68.0 69.7
Stay The Same 213 216 244 18.1 249 19.1 17.5 240 215
Go Down 5.0 5.1 3.3 4.7 6.1 6.4 4.8 4.0 5.0
Don't Know 3.0 3.9 29 4.0 3.8 3.8 1.6 4.0 3.5
Refused 0.3 0.3 0.5 0.7 0.3
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A15. During the next 12 months, do you expect your (family) income to be higher or lower than during the past year?

North South Bay Ar LA OthSCA CVvall C Coast Rural CALIF

Higher 45.3 49.2 44.5 49.6 50.0 48.7 36.5 46.2 47.6
About The Same 39.3 38.0 39.7 34.8 39.7 35.3 52.4 423 38.5
Lower 12.5 9.6 11.0 12.3 6.9 14.7 9.5 11.5 10.8
Don't Know 23 2.7 3.3 3.3 23 1.3 1.6 25
Refused 0.8 0.5 1.4 1.1 0.6

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0



A16. Generally speaking, do you think now is a good time or a bad time to buy a house?

North South Bay Ar LA OthSCA CVvall C Coast Rural CALIF

Good 54.6 41.0 51.4 33.7 454 61.5 49.2 61.5 46.6
Good and/or Bad 8.0 9.6 10.1 7.6 12.6 7.7 1.6 8.9
Bad 29.6 42.2 29.8 51.4 34.7 22.4 475 30.8 371
Don't Know 7.5 6.4 8.2 7.2 6.1 7.7 1.6 7.7 6.9
Refused 0.3 0.7 0.5 1.1 0.6 0.5
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A17. What about selling a house -- generally speaking, do you think now is a good time or a bad time to sell a house?

North South Bay Ar LA OthSCA CVvall C Coast Rural CALIF

Good 70.5 69.5 67.0 67.0 71.6 72.0 76.2 80.8 70.0
Good and/or Bad 6.5 8.6 8.1 6.5 11.5 6.4 1.6 3.8 7.8
Bad 16.3 15.2 17.7 19.2 11.1 15.3 17.5 15.5
Don't Know 6.5 6.3 6.7 7.2 5.0 6.4 4.8 15.4 6.5
Refused 0.3 0.3 0.5 0.8 0.3
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A18. About the big things people buy for their homes -- such as furniture, a refrigerator, stove, television and things
like that. Generally speaking, do you think now is a good time or a bad time for people to buy major household items?

North South Bay Ar LA OthSCA CVvall C Coast Rural CALIF

Good 56.0 53.9 53.8 50.4 53.6 58.0 69.4 68.0 54.8
Good And/Or Bad 12.8 14.9 12.0 11.6 19.8 14.0 9.7 8.0 14.0
Bad 18.5 18.9 21.2 23.9 15.2 15.9 12.9 8.0 18.7
Don't Know 12.3 12.3 12.0 14.1 114 12.1 8.1 16.0 12.3
Refused 0.5 1.0 0.2
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A19. Speaking now of the automobile market: do you think the next 12 months or so will be a good time or a bad time
to buy a car?

North South Bay Ar LA OthSCA CVvall C Coast Rural CALIF

Good 55.0 52.0 51.9 48.9 53.8 58.6 54.0 69.2 53.2
Good and/or Bad 9.8 11.7 12.0 9.1 15.6 8.9 3.2 3.8 10.9
Bad 24.0 23.3 23.6 26.4 19.5 20.4 38.1 19.2 23.6
Don't Know 11.3 13.0 12.5 15.6 111 121 4.8 7.7 12.3
Refused 0.0 0.0 0.0

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0



A23. Turning now to some specific areas of consumer spending -- during the past three months, how much would you
estimate you spent for yourself (and your family) on vacation travel?

North South Bay Ar LA OthSCA CVvall C Coast Rural CALIF

<$100 36.0 38.4 34.0 43.1 35.1 34.4 36.5 44.0 37.3
>$100 but <$500 19.5 20.1 19.6 15.6 233 255 19.0 4.0 20.0
>$500 but <$1,000 15.0 13.7 15.8 11.6 16.8 15.3 7.9 8.0 141
>$1,000 245 222 24.9 23.9 18.3 204 31.7 44.0 23.1
Don't Know 3.0 3.7 24 5.1 2.7 3.8 4.8 3.5
Refused 20 1.9 3.3 0.7 3.8 0.6 2.0
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A24. Do you expect that you will spend more, about the same, or less in the next three months on vacation travel?

North South Bay Ar LA OthSCA CVvall C Coast Rural CALIF

More 28.7 31.5 27.8 291 32.6 31.8 30.2 34.6 30.4
About the same 39.9 36.5 40.2 34.9 39.8 38.2 34.9 38.5 37.9
Less 274 26.2 273 28.4 23.8 274 28.6 26.9 26.7
Don't Know 2.7 5.1 24 7.6 23 25 6.3 4.0
Refused 1.2 0.7 24 1.5 0.9
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A25. During the past three months, how much would you estimate you spent for yourself (and your family) each month
on clothes and shoes?

North South Bay Ar LA OthSCA CVvall C Coast Rural CALIF

<$100 37.9 35.5 34.4 37.3 32.8 34.4 54.8 46.2 36.4
>$100 but <$400 38.7 35.6 411 36.6 34.0 38.2 32.3 38.5 36.9
>$400 17.7 22.3 17.7 214 23.7 21.0 12.9 15.4 20.5
Don't Know 3.0 4.7 2.9 4.7 53 4.5 4.0
Refused 27 1.9 3.8 4.2 1.9 2.2
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A26. Do you expect that you will spend more, about the same or less per month in the next three on clothes and
shoes?

North South Bay Ar LA OthSCA CVvall C Coast Rural CALIF

More 21.9 22.3 20.5 21.3 23.7 241 20.6 231 22.2
About the same 50.6 48.0 51.0 49.5 443 47.5 63.5 46.2 48.9
Less 227 257 21.9 27.8 24.8 241 15.9 30.8 245
Don't Know 27 27 3.3 1.4 4.2 3.8 2.8
Refused 2.0 1.4 3.3 3.1 0.6 1.6

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0



A27. During the past three months, how much would you estimate you spent for yourself (and your family) each week

on dining out?

North
<$50 441
>$50 but <$200 39.6
>$200 11.0
Don't Know 2.8
Refused 2.5
Total 100.0

South Bay Ar LA OthSCA
40.4 39.7 43.1 37.8
44.3 411 41.3 46.9
11.2 12.9 11.6 11.5

2.7 3.3 4.0 1.1
14 2.9 2.7
100.0 100.0 100.0 100.0

C vall
42.9
41.7

9.0
3.8
2.6
100.0

C Coast
50.0
40.3

6.5
1.6
1.6
100.0

Rural
64.0
20.0
16.0

100.0

CALIF
41.9
42.2
11.2

2.8
1.8
100.0

A28. Do you expect that you will spend more, about the same or less per week in the next three months on dining out?

North
More 10.5
About the same 66.0
Less 18.3
Don't Know 3.5
Refused 1.8
Total 100.0

South Bay Ar LA OthSCA
14.7 10.0 16.7 13.0
63.8 67.9 60.9 65.6
18.3 15.8 19.9 17.2

22 3.8 25 23
1.0 24 1.9
100.0 100.0 100.0 100.0

C vall
121
61.8
21.0

3.8
1.3
100.0

C Coast
12.7
69.8
15.9

1.6
100.0

Rural
3.8
76.9
19.2

100.0

CALIF
13.0
64.8
18.2

2.7
1.3
100.0

A31. Do you expect in the next three months that you will buy a major household item, like furniture, a refrigerator,

stove or television?

North
Yes 17.5
Maybe 7.7
No 73.3
Don't Know 0.2
Refused 1.2
Total 100.0

South Bay Ar LA OthSCA
19.3 16.2 20.6 17.5
7.6 9.0 7.2 9.5
71.9 72.9 71.5 70.7
0.5 0.5 1.1

0.7 1.4 0.7 1.1
100.0 100.0 100.0 100.0

A32. Do you expect in the next three months that you will buy a computer?

North
Yes 10.7
Maybe 6.0
No 81.8
Don't Know 0.7
Refused 0.7
Total 100.0

South Bay Ar LA OthSCA
8.4 8.7 9.8 7.6

5.9 7.2 5.1 7.3
84.3 83.2 84.4 82.4
0.7 0.5 1.5

0.7 0.5 0.7 1.1
100.0 100.0 100.0 100.0

A33. Do you expect in the next three months that you will buy a house?

North
Yes 6.0
Maybe 2.7
No 90.3
Don't Know 0.2
Refused 0.7
Total 100.0

South Bay Ar LA OthSCA
4.1 53 4.7 4.2

29 3.8 25 3.8
921 90.4 92.8 89.7
0.5 1.1

0.5 0.5 1.1
100.0 100.0 100.0 100.0

C Vvall
18.5
5.1
75.2

1.3
100.0

C vall
14.0
5.1
79.0
1.3
0.6
100.0

C vall
6.4
1.9
90.4
0.6
0.6
100.0

C Coast
23.8
1.6
74.6

100.0

C Coast
8.1

1.6

90.3

100.0

C Coast

1.6

98.4

100.0

Rural
16.0
16.0
68.0

100.0

Rural
3.8
3.8
92.3

100.0

Rural

7.7

92.3

100.0

CALIF
18.6
7.7
72.3
0.4
1.0
100.0

CALIF
9.4
5.9
83.4
0.7
0.7
100.0

CALIF
4.8
2.8
914
0.4
0.5
100.0



A34. Do you expect in the next three months that you will sell a house?

North South Bay Ar LA OthSCA C Vall C Coast
Yes 4.2 3.0 4.3 2.5 3.8 5.7 1.6
Maybe 3.2 3.0 3.8 4.0 2.3 3.8
No 91.5 92.9 91.4 93.5 91.6 89.2 98.4
Don't Know 0.2 0.5 1.1 0.6
Refused 0.7 0.5 0.5 1.1 0.6
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0
A35. Do you expect in the next three months to buy a new car or truck?

North South Bay Ar LA OthSCA CVvall C Coast
Yes 8.3 9.6 8.7 8.3 11.5 9.0 7.9
Maybe 6.5 6.6 6.3 6.5 6.9 7.7 6.3
No 84.3 82.8 84.6 85.1 79.4 82.1 85.7
Don't Know 0.5 0.3 0.0 0.8 0.6
Refused 0.5 0.7 0.5 15 0.6
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A90 On another subject, do you think things in this country are generally going in the right direction

or are they seriously off on the wrong track?

North South Bay Ar LA OthSCA CVvall C Coast
Right direction 36.8 31.6 32.5 23.3 38.2 40.1 44 .4
Wrong track 51.3 55.8 56.5 63.3 49.6 47.8 42.9
Don't know 11.0 12.2 10.0 13.5 11.5 10.8 12.7
Refused 1.0 0.3 1.0 0.8 1.3
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A91 Do you approve or disapprove of the way George W. Bush is handling his job as president?

North South Bay Ar LA OthSCA CvVvall C Coast
Approve 35.0 37.2 26.3 28.3 43.1 46.5 42.9
Disapprove 55.3 54.8 63.2 62.7 48.9 45.2 49.2
Don’t know 7.8 6.9 8.1 9.1 5.7 7.0 6.3
Refused 2.0 1.0 2.4 2.3 1.3 1.6
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A92 Do you approve or disapprove of the way George W. Bush is handling the economy?

North South Bay Ar LA OthSCA C Vvall C Coast
Approve 35.8 38.3 30.3 29.6 44 1 42.9 46.0
Disapprove 54.5 52.7 61.1 59.9 47 .1 48.1 444
Don’t know 7.8 6.9 6.7 9.0 57 7.7 7.9
Refused 2.0 2.0 1.9 14 3.1 1.3 1.6
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Rural CALIF
3.6
3.1
100.0 92.3
04
0.5
100.0 100.0
Rural CALIF
9.1
6.6
100.0 83.5
0.3
0.6
100.0 100.0
Rural CALIF
46.2 33.8
42.3 53.9
115 1.7
0.6
100.0 100.0
Rural CALIF
52.0 36.2
44.0 55.0
4.0 74
1.4
100.0 100.0
Rural CALIF
52.0 37.3
44.0 53.5
4.0 7.3
1.9
100.0 100.0



A93 Do you approve or disapprove of the way George W. Bush is handling the situation with Iraq?

North South Bay Ar LA OthSCA CVvall C Coast Rural

Approve 28.0 28.5 22.0 221 34.4 35.9 33.9 32.0
Disapprove 63.5 62.8 69.9 70.3 56.9 54.5 58.1 60.0
Don't know 6.0 6.8 5.3 5.8 7.3 7.7 4.8 8.0
Refused 25 1.9 2.9 1.8 1.5 1.9 3.2

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A94 Do you think the war in Irag has made the United States safer, less safe or hasn't it had an
effect on the safety of the United States?
North South Bay Ar LA OthSCA CVvall C Coast Rural

Safer 20.8 221 16.3 18.8 25.2 26.8 21.9 26.9
Less Safe 57.9 50.2

52.0 49.7 49.2 47.8 51.6 19.2
No effect 19.5 211 18.2 22.4 19.8 19.1 15.6 46.2
Don't know 6.0 5.7 5.7 7.2 4.6 5.1 6.3 7.7
Refused 1.8 14 1.9 14 1.1 1.3 4.7
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A96 Since the U.S. has not found weapons of mass destruction in Irag, have you concluded that the Bush
administration was misinformed by intelligence agencies or that the Bush administration lied about weapons
of mass destruction to justify going to war against Iraq? Or have you reached some other conclusion?

North South Bay Ar LA OthSCA CVall C Coast Rural

Administration lied 36.3 42.3 43.1 50.2 37.0 28.8 30.6 20.0
Misinformed 26.8 283 254 27.8 275 28.8 35.5 16.0
Other conclusion 223 16.4 18.2 10.8 19.8 26.3 17.7 56.0
Don't know 11.3 10.0 9.1 9.7 111 13.5 9.7 8.0
Refused 3.5 3.0 4.3 1.4 4.6 2.6 6.5

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

A97 Generally speaking, do you believe that what President Bush tells the American people is true?
North South Bay Ar LA OthSCA CVvall C Coast Rural

Yes 40.9 37.9 34.0 31.2 42.4 49.4 48.4 52.0
No 49.4 50.9 55.5 54.7 48.1 41.7 48.4 44.0
Don't know 7.0 8.4 6.7 10.9 6.9 7.7 1.6 4.0
Refused 2.8 2.7 3.8 3.3 2.7 1.3 1.6

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

CALIF
28.5
63.1

6.4
2.0
100.0

CALIF
21.6

50.5
20.5
5.8
1.6
100.0

CALIF
39.9
275
18.8
10.5

3.3
100.0

CALIF
39.2
50.4

7.7
2.7
100.0



