Co-Curricular Programs

Academic Services

Each of the programs has identified and completed the assessment for at least one Student Learning Outcome using data collected in Fall 2005. Timelines for data collection and full sets of outcomes have been identified for each program.

Summer Bridge Program:

The outcomes assessed for students participating in the Fall 2005 Bridge Transition program were retention rate and class performance.  Grades and scores obtained from university PeopleSoft data compared 60 students participants in the Bridge Transition Program with a comparable cohort of 1043 students enrolled in the same classes.  Results showed that Bridge Transition participants demonstrated excellent performance in academic standing, GPA with 15% (9students) over 3.50, 25% (15) between 3.01, 28.33%  (17) with a GPA of 2.51-3.00, 8.33% (5) between 2.01 and 2.50 and 20% (12) had below 2.00 and 3% (2 students) still waiting for grades.  Enrollment status for Bridge Transition Participants in Fall 2005, of the 57 full time students 85.96% 9 (49) still remained as full-time students in Spring 2006, 1.75 % (1) became ¾ time and 1.75% (1 student) became half-time with 10.53% (6) not yet determined. Of the 2 students who were ¾ time in Fall 2005, all (100%) became full time. The only student who was half-time in Fall 2005 also became full time.  Grades obtained by Fall 2005 Bridge Transition Program participants in SCI2 and sample remedial classes (LLD1 and math 3A) were lower than the overall SJSU students enrolled in the same classes.

The sample number of Bridge Participants was small. Repetitive data need to be collected over several years to show significant results according to the facilitator.  Detailed analysis of the types of remediation needed by both cohorts of students will provide addition information about the impact of the program. The data collected so far will be used for strategic planning for the next Bridge program. According to Director Alice Ting, additional learning outcomes will be added to align with the Achieving Greater Expectation Institute Initiative, SJSU Mission 2010, and the new Advising Model.

Learning Assistance Resource Center (LARC):

Learning outcomes assessed were the GPA and retention rate of students who received academic support services at the center. In Fall 2005, 1652 students received services at the center, 1407 were undergraduates, 39 were post-graduates, 152 were graduate students and 54 were admitted but not enrolled. Analysis of the data showed significant improvement in grades in Spring 2006 after receiving services in Fall 2005 with no significant change in full time enrollment. The data also indicated the need to provide support services for graduate students. Currently LARC is charge with providing services for undergraduates and graduates are only served when additional space is available or there are no-shows. Further analysis will be done to determine what services are needed to provide academic support for graduate students. Additional learning outcomes will be discussed over Summer 2006 with data planned for collection in Fall 2006. 

Student Advising Center:

Retention rate and GPA were the outcomes assess for students who received services at the Student Advising Center (SAC). Data was taken from the intake information on the Student Advising Center Database. Of the 2032 students who received advising services in SAC in Fall 2005, 1836 were undergraduates, 25 were post-baccalaureate, 11 were graduate students and 160 were admitted, but not enrolled.  Data was also collected for their Spring 2005 GPA before they received services and for Fall 2005 semester GPA after they received services.  Significant improvements were shown. Additional outcomes will be assessed in Fall 2006 following discussion and reorganization of the unit over the summer. 

Division of Student Affairs

The Division of Student Affairs houses the following units: Associated Students, Career Center, Counseling Services, Disability Resource Center, Judicial Affairs, MOSAIC Cross Cultural Center, Student Health Center, Student Life and Leadership, Student union, Inc., University Housing Services, University Ombudsman. The division is making an impressive shift from assessing service delivery to assessing student learning outcomes. Each unit has identified learning outcomes for students participating in its programs or students employed in the unit. Implementation of 10 of the 11 units (91%) began Fall 2005 and nine of those 10 units (90%) engaged in discussion of the findings from the data collected. By the end of the Spring 2006 semester, all units (100%) of the units had collected data on at least one learning outcome.  The division has primarily implemented indirect measures such as student-reported survey data. Two staff members will attend the National Association of Student personnel Administrators (NASPA) Assessment Conference to learn more about direct assessment as well as presenting based on their experiences with assessment at SJSU. These staff member will share information on direct assessment through workshops during Summer 2006. Use of direct measure will provide for triangulation of data.

Unit highlights include collection of student writing samples to assess effective written communication skills in Associated Students, Observations of fire drills and were used to assess student understanding of ensuring a safe work environment. Student writing skills were seen to improve over the two semesters. Student responses to fire drills were deemed to be acceptable. The Career Center conducted pre and post assessments of students participating in Resume Preparation, Job and Internship, and Interview workshops. Students who attended Drop-in or Advisory Office hours were asked to complete pre and post responses to questions about knowledge and skill level. As a result of the findings workshops were redesigned to focus more time on the learning outcomes, the Career Center began to research and develop online tutorials to assist students. Learning outcome discussions were added to all staff meeting agendas. 

Perhaps most impressive were the efforts of University Housing Services to strengthen connection to academic components of the university and to increase faculty involvement in planning and implementing the Frosh Start program. These were identified as areas in need of improvement based on the findings of the Educational Benchmarking Instrument “EBI” completed by residential students. 

