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Report completed by Theodore J. Montemurro  Date 16 December 2005
Section B
Child & Adolescent Development BA & MA

1.            URL to current set of student learning outcomes on the UG studies web site: 

http://www2.sjsu.edu/ugs/PA/pa-CD.htm
and

http://www.sjsu.edu/chad/programs/undergrad/ba/plana/
http://www.sjsu.edu/chad/programs/undergrad/ba/planb/
2.
For this semester, identify which learning outcome(s) was (were) the focus of assessment.

Students can connect theories of child growth and development to social policy, education, and intervention.

3.
For each learning outcome, identified in item 2, what direct (performance measures) and indirect (e.g. surveys) information/data were collected, how much, and by whom?

In ChAD 195 and 266, one of the essay items on the final directly assessed students’ achievement of this SLO.  All students in one section of each course were assessed by their instructors.

4.
How and when were the data summarized,  analyzed and discussed? (e.g. faculty retreat, assessment/curriculum committee, report to the faculty).

Each instructor collected and analyzed the data independently.

5.
What findings emerged from departmental analysis of the information/data collected? 

The students’ responses appeared to reflect a continuum of achievement of the SLO.  The vast majority of students were able to demonstrate proficiency at least at a basic level.

6.
What actions were taken to address the findings? (e.g. curricular revision, pedagogical changes, student support services, resource management.) 

No actions were taken as none appeared to be necessary.

7.
Describe plans to collect data on additional learning outcomes next semester.  Include a calendar for collecting data on all SLO’s by end of Spring 07.

Mar – May 05

One SLO measured in UD and masters level course

Aug. – Dec 05

SLO data collection instruments broadly defined

Jan – May 06
SLO data collection instruments finalized and assigned to particular classes

Aug – Dec 06
50% of the SLO’s to be measured, collection and analysis approaches to be discussed

Jan 07
100% of SLO measures to be implemented

Department of Instructional Technology MA

Note: MA in Instructional Technology is accredited by the Association of Educational Communications and Technology.

1. http://www2.sjsu.edu/ugs/PA/pa-learningobjective.htm
2. For this semester, identify which learning outcomes were the focus of assessment.

All MA students are evaluated across all 6 targeted domains.

3. For each learning outcome, identified in item 2, what direct (performance measures) and indirect (e.g. surveys) information/data were collected, how much, and by whom.

 Only direct performance measures were used for each of the targeted domains. In this case, direct measures refer to evaluation of student portfolios.

4. How and when were the data summarized, analyzed and discussed?

 Faculty of the Instructional Technology Department and an external review board composed of practicing instructional technicians conduct the evaluations, analyze the results, and make programmatic suggests.

5. What findings emerged from the departmental analysis of the information/data collected?

Over the past five semester student performance has been most successful and consistent in Development domain and inconsistent and least successful in the Management domain.

6. What actions were taken to address the findings? (e.g. curricular revision, pedagogical, changes, student support services, resource management.)

Increased student support services though faculty mentoring to enable students to meet the domain standards set for all MA students.

7. Describe plans to collect data on additional learning outcomes next semester. Include a calendar for collecting data on all SLO’s by end of Spring 2007.

All domains are evaluated for all MA candidates every semester for the past 5 semesters.

Summary Assessment of Target Domains:

Professional Foundation

Candidates communicate professional area of expertise and professional characteristics reflective of professional organizations, qualifications and implications for life-long learning. Of the 15 MA students, 93% meet this target domain.

Design

Candidates' knowledge, skills, and dispositions to design conditions for learning are fully grounded in principles, theories, and research associated with instructional systems design, message design, instructional strategies, and learner characteristics. Of the 15 MA students, 93% meet this target domain.

Development

Candidates demonstrate complex, integrated knowledge, skills, and dispositions in the development of instructional materials and experiences by applying principles, theories, and research related to print, audiovisual, computer-based, and integrated technologies.

Of the 15 MA students, 93% meet this target domain.

Utilization

Candidates routinely use processes and resources for learning that are grounded in principles, theories, and research related to media utilization, implementation, diffusion, and policy-making. Of the 15 MA students, 100% meet this target domain.

Management

Candidates demonstrate extensive abilities to plan, organize, coordinate, and supervise instructional technology through the application of principles, theories, and research to project, resource, delivery system, and information management. Of the 15 MA students, 86% meet this target domain.

Evaluation

Candidates demonstrate extensive knowledge and skill in the evaluation of instruction and learning by applying principles, theories, and research related to problem analysis, criterion-referenced measurement, formative and summative evaluation, and long-range planning. Of the 15 MA students, 93% meet this target domain.

Counselor Education - MA
1.
URL to SLO=s: http://www2.sjsu.edu/ugs/PA/pa-learningobjective.htm 

2.
SLO’s assessed for review this fall:
Student will demonstrate his/her knowledge and skills in counseling theories and strategies in the area of individual counseling and group counseling. 

3.
Direct measures collected: Data was collected on the student final MA comprehensive exam (Spring 2005, Summer 2005 and Fall 2005).  Program advisors conducted evaluation of student knowledge and skills.  “Pass” or “Not Pass” was used to measure student proficiency of the theories. 
4. Summary of data: 
Spring 

2005 

57
tests collected

Summer 
2005

15
tests collected

Fall 

2005

21
tests collected

Total



93
tests collected

Data was analyzed and a summary prepared by the department chair, Dr. Xiaolu Hu.  The information will be discussed with program faculty at the first meeting in 2006. 
5.
Findings: Overall, students demonstrated well with their knowledge and skills in counseling theories and strategies in the area of individual counseling and group counseling. All students passed the exam. Students were able to use various counseling theories in combination with their own values and strategies to describe how they would work with individual students and facilitate counseling groups through different stages.  The instrument used did not provide sufficient information for use in skill evaluation.  The program may use field experience or practicum classes to obtain a more detailed measurement of specific skills students demonstrate in their practicum classes. 
6.
Actions taken: Faculty discussion on measurement of knowledge and skills is planned. The program will study how other CSU Counselor Education Programs assess student theoretical knowledge and skills.  

7. Plan for collection of data next year


Spring 06 data collection and calendar.  SLO to be assessed:
· Understand and apply qualitative and quantitative research methodologies, statistical procedures, and data analysis necessary for design or evaluation of program or practice.
Spring 07 - SLO’s to be assessed include the following:
· MA students will demonstrate an understanding of counseling services as related to community development. 
Department of Special Education

1.      URL to current set of student learning outcomes--

http://www2.sjsu.edu/ugs/PA/pa-learningobjective.htm 

2.      Focus of assessment—

On Spring 2005, it was agreed that for Spring, Summer, and Fall 2005, we would focus and report on our graduates as advocates for issues related to the education of children with disabilities (http://www2.sjsu.edu/ugs/PA/pa-learningobjective.htm).  

The student will demonstrate skills in advocacy on special education issues.  Assessment data:  Students complete an advocacy project in EDSE 192, 228, and 285 which is graded by the Special Education professor.

3.      For each learning outcome, identified in item 2, what direct (performance measures) and indirect (e.g. surveys) information/data were collected, how much, and by whom? 

Assessment to determine if indeed our graduates could or could not be advocates for issues related to the education of children with disabilities—


Our department as a unit assesses knowledge and skills related to advocacy


through the use of rubrics in courses, and a program evaluation survey (exit


survey) administered in May (the end of the academic year), and collected by the 


department’s chair.


Each semester, at the program coordinators’ meetings, and the department’s


meetings the chair presents the results, and promotes discussion on how well our 


students did in courses and projects the previous semester.


Data is presented to the coordinators and faculty in the form of tables.


When we have indicators that point to the need to make modifications, 


discussions at the level of coordinators, faculty, and/or Master of Arts 


Committee provide guidance in the next steps.  For example, instructors


who teach our three capstone courses for the Master of Arts Program noted the 
need to address difficulties some of our students were having in writing (One of 
our outcomes in the category of “Effective and reflective educators” is “effective 
communicators”.  An adhoc task force of the Curriculum Committee worked on 
researching the possibilities.  A report was presented to the faculty, and a decision 
was made to identify or develop an assessment tool to identify strengths and 
weaknesses in candidate’s writing skills when they request admission into the M. 
A. program.  The committee also reported on campus resources that students 
could use to improve their writing skills before they applied to take EDSE 285 
(Issues in Special Education), which is the course where they write chapters 1 and 
2 of their thesis or project.


Results of data gathered on students’ as advocates for issues related to the 


education of children with disabilities during the Spring 2005 semester, and 
Summer 2005, from students (exit survey an indirect performance measure) and 


rating of students’ projects are:



Exit survey (Item 7):
Spring 2005  



N= 12/16



“Degree of confidence in advocating for the rights of children with 



disabilities”



Students rated themselves as “Very good” (4.4/5.0) (See instrument in



attachment).



Comments/suggestions offered by students suggest to us that we should 



review projects’ requirements in light of the fact that all of the students 



working on their project are full time special educators with competing 



demands.


Results of evaluation of advocacy project (direct performance measure) 


completed in Spring 2005 indicate that of the 16 students working on a project 


related to advocacy, all students met the criteria to pass—



Graded:  n=15

with a grade of “A”



CR/NC:  n=1

with a grade of “CR”



Types of advocacy demonstrated through the satisfactory completion of 



the project—



Spring 2005




N= 16

	Type of Advocacy
	No.  of Students
	%

	Advocacy for Quality Programs for Children with Disabilities
	2
	12%

	Advocacy for Rights of Students with Disabilities
	3
	18%

	Advocacy for  Quality Support
	6
	50%

	Advocacy for Quality of Instructional Support
	3
	18%

	Advocacy for Safety 
	1
	1%

	Advocacy for Appropriate Identification
	1
	1%




Summer 2005




N= 5

	Type of Advocacy
	No.  of Students
	%

	Advocacy for  Quality Support
	5
	100%



The fact that students choose key aspects of issues related to identification, 
support, and the provision of services is encouraging.  Their contributions are 
unique and highly related to their service in schools and agencies dealing with the 
education of individuals with disabilities.

4.      How and when were the data summarized,  analyzed and discussed?


Data for Spring and Summer 2005 was collected from students taking our 


EDSE 220 (Research Seminar on Exceptional Individuals) or EDSE 298 (Special 
Studies) course. 


For Fall 2005, and thereafter, we will also collect and report data 
if the students 


do such projects (direct performance measure) in either EDSE 192 


(Mainstreaming the Exceptional Individual), EDSE 228 (Collaboration and 


Consultation in Special Education), or EDSE 285 (Seminar on Teaching 
Exceptional Individuals).


Data to be collected for Fall 2005—  Grades for Fall 2005 are in the process of 


being calculated.


Once grades are reported (and quality of advocacy projects analyzed), the 


chair of the Department of Special Education will gather the data, present it in a 


table to the faculty during the first meeting of spring 2006 semester for discussion 


and recommendations.

5.      What findings emerged from departmental analysis of the 


information/data collected? 


"WILL BE IDENTIFIED IN SPRING 06."

6.      What actions were taken to address the findings? 


 "TO BE DETERMINED SPRING 06."

7.      Describe plans to collect data on additional learning outcomes in 


subsequent semesters.  


For data collection schedule see attachment.

 Learning Outcomes Assessment Schedule

Responsive Instructional Leaders

	Element
	Data Source(s)
	Data collection
	Discussion

	Leaders in the field committed to ethical conduct
	Exit survey item (indirect)
Dispositions rating by instructors (direct measure)  (Item No. 1)
	Every May 
When students complete program of studies (May or August, or December)
	Following Fall semester

	Collaborators
	Dispositions rating by instructors (direct measure) (Item No. 1)
	When students complete program of studies (May or August, or December)
	Following Fall semester

	Advocates (equity and social justice)
	Exit survey item (indirect)
(Item 7)

Project or thesis grade (direct)
	Every May
When student completes project/thesis (May or August, or December)
	Following Fall semester

	Ethical professionals
	Dispositions rating by instructors (direct measure)  (Item No. 1)
	When students complete program of studies (May or August, or December)
	Following Fall semester

	Change agents and problem-solvers
	Dispositions rating by instructors (direct measure)  (Item No. 2)
	When students complete program of studies (May or August, or December)
	Following Fall semester


Effective and Reflective Educators

	Element
	Data Source(s)
	Data collection
	Discussion

	Professionals who implement recommended best practices
	External evaluation (direct measure)

	When student completes program of studies (May or August, or December)
	Following Fall semester

	Thinkers
	Dispositions rating by instructors (direct measure) (Item No. 3)
	When students complete program of studies (May or August, or December)
	Following Fall semester

	Effective communicators
	Project or thesis grade (direct measure)
	Semester when student completes program of studies (May or August, or December)
	Following Fall semester

	Knowledgeable and resourceful
	Project or thesis grade (direct measure)
	Semester when student completes program of studies (May or August, or December)
	Following Fall semester

	Technologically savvy
	Grade for EDSE 241 (Computers and Special Education Instruction) or its equivalent (direct measure)
	When course grades are posted
	Following Fall semester

	Professionals who honor diversity and individual differences
	Exit survey item (indirect)  (Item 8)
Dispositions rating by instructors (direct measure) (Item No. 4)
	Every May
When students complete program of studies (May or August, or December)
	Following Fall semester

	Flexible and reflective decision-makers
	Dispositions rating by instructors (direct measure) (Item No. 3)
	When students complete program of studies (May or August, or December)
	Following Fall semester

	Resourceful
	Direct measure--
Grade for EDSE 222 (Transition and Transition Planning, or EDSE 228 (Collaboration and Consultation) or, 

EDSE 220 (Research Seminar on Exceptional Individuals), or 

EDSE 298 (Special Studies)
	When course grades are posted
	Following Fall semester


Lifelong Learners

	Element
	Data Source(s)
	Data Collection
	Discussion

	Engaged in scientific inquiry
	Project or thesis grade (direct measure)
	When students complete program of studies (May or August, or December)
	Following Fall semester

	Critical consumers and investigators of research
	Grade for EDSE 285 (Seminar on Teaching Exceptional Individuals) (direct measure)
	When course grades are posted
	Following Fall semester

	Renewing themselves and their practices
	Project or thesis grade (direct measure)
Exit Survey (indirect measure) (Items 6 and 11)
	When students complete program of studies (May or August, or December)
Every May
	Following Fall semester


Department of Communicative Disorders & Sciences

Note: the MA in Communicative Disorders & Sciences is accredited by the American Speech-Language and Hearing Association.

1.            URL to current set of student learning outcomes on the UG studies web site: 

http://www2.sjsu.edu/PA/ap-CDandS.htm
2.
For this semester, identify which learning outcome(s) was (were) the focus of assessment.

BA: Student will administer an audiometric screening test to a client, child or adult, with accurate skills.

MA: Student will administer a CELF-4 standarized test to a language impaired client, child or adult, with accuracy.

3.
For each learning outcome, identified in item 2, what direct (performance measures) and indirect (e.g. surveys) information/data were collected, how much, and by whom?

BA: Faculty observe student administering the test and completes a checklist rubric for a grade on skills.

MA: Faculty collect and analyze data on forms and by direct observation on how well the student has learned the task of administering the CELF. 

The measurements include establishing basal and ceiling levels, using demonstration items, following specified instructions with no deviations, recording responses accurately, and maintaining a smooth calm flow from one question to the next question.

4.
How and when were the data summarized, analyzed and discussed? (e.g. faculty retreat, assessment/curriculum committee, report to the faculty).

For both BA & MA programs, the chair summarized the data, shared information with faculty at a faculty meeting. For the undergraduate students, 32 students completed the assessment satisfactory and one student failed. For graduate students 100% of the students completed the assessment satisfactorily.

5.
What findings emerged from departmental analysis of the information/data collected? 

The findings indicate that students need more practice. There is still too much reliance on the test manuals. Student need to demonstration a smooth calm flow.

6.
What actions were taken to address the findings? (e.g. curricular revision, pedagogical changes, student support services, resource management.) 

Faculty agreed to provide BA students with more demonstrations and more practice with coaching.

7. Describe plans to collect data on additional learning outcomes next semester.  Include a calendar for collecting data on all SLO’s by end of Spring 07.

Mar – May 05

One SLO measured in BA  and MA level course

Aug. – Dec 05

SLO data collection instruments broadly defined

Jan – May 06
SLO data collection instruments finalized and assigned to particular classes

Aug – Dec 06
100% of the SLO’s to be measured, collection and analysis approaches to be discussed

Jan 07
100% of SLO measures to be implemented

Department of Elementary Education:  MA in Curriculum and Instruction

1. Website for Listing of Student Learning Outcomes:  http://www2.sjsu.edu/ugs/PA/pa-learningobjective.htm 

2.  Students will demonstrate an understanding of assessment and instructional tools and strategies for struggling readers and write a report of the readers' levels in the reading clinics.  

Assessment Data:  Professors in Elementary Education evaluate the effectiveness of the MA candidates' strategies by grading the case student for EDTE 217.

3.  Performance measures:  See attachment 1 and 2

4.  Data were summarized, analyzed, and discussed by Literacy faculty.  

5 & 6.  Findings that emerged and reflection on findings:   Students in the EDTE 217 Reading clinic were able to provide classroom teachers with assessment data and diagnosis of their students' reading difficulties that they would not have had otherwise.  These data were useful in planning subsequent instruction for their students.  However, faculty found that it would have been useful to include the classroom teachers of these students in more frequent dialogue regarding the strategies MA students used in the clinic and to work more closely with their day-to-day lessons within the classroom.  In the future, faculty found it would also be helpful to acquire some outside funding to support the inclusion of the classroom teacher in professional development related to instruction in the reading clinic (EDTE 217).  

7.  Additional Outcomes for next year:  M.A. students will develop an understanding of research design & methodology including the collection and analysis of data and the appropriate interpretation of findings.  

Assessment Data:  Evaluation of the M.A. candidates will be based on the quality of their Masters Projects.  

Educational Leadership - MA:   

1.
URL to current set of student learning outcomes on the UG studies web site:  http://www2.sjsu.edu/edleadership/vision.html
2.
For this semester, identify which learning outcome(s) was (were) the focus of assessment.

· Research and Reflection on Practice

· Candidates will communicate about practice as a teacher


leader using descriptive, analytical and reflective writing.

3. For each learning outcome, identified in item 2, what direct (performance measures) and indirect (e.g. surveys) information/data were collected, how much, and by whom?

EdAd 202 is offered in spring semester, therefore, the EdAd faculty will collect data on the UBD unit in April/May, 2006.   In Ed Ad 202, the student will design a unit for teaching or leading staff development using Wiggins & McTighe's format for Understanding by Design, a planning strategy which states desired outcomes and assessment tools before the unit is designed.  Assessment data:  The student's UBD unit is evaluated in Ed Ad 202 by a UBD rubric designed collaboratively by the entire faculty of the Educational Leadership Department.
4.
How and when were the data summarized,  analyzed and discussed? (e.g. faculty retreat, assessment/curriculum committee, report to the faculty).


Data will be analyzed and discussed at the May, 2006 faculty meeting.  A scoring rubric is attached. 

5.
What findings emerged from departmental analysis of the information/data collected? 


See #4

6.
What actions were taken to address the findings? (e.g. curricular revision, pedagogical changes, student support services, resource management.)


See #4 

7. Describe plans to collect data on additional learning outcomes next semester.  Include a calendar for collecting data on all SLO’s by end of Spring 07.

Educational Leadership

CTC Standards/Educational Leadership Assessment Matrix

Student Learning Outcomes

Calendar for Data Collection on Student Learning Outcomes

	CTC Standards’ Number
	CTC Specific Standard
	Assignment/How the Standard Is Met
	Where Standard is Met
	Data Collection

Schedule

	
	Writing composition
	Administrative Essay 


	Before Admission
	Fall,  2006

Fall,  2006

	
	
	Uniform, in-class, spontaneous writing prompt(s)
	EdAd 200 
	

	10
	Vision of Learning
	Personal Vision

Statement of Learner
	EdAd 200
	Fall,  2006

	11
	Student Learning and Professional Growth
	Understanding By  Design
	EdAd 202
	Spring,  2006

	12
	Organizational Management for Student Learning
	Management Task – Design and Implementation
	EdAd 200/201


	Fall, 2006

Spring, 2007

	
	
	Coherence of Resources
	EdAd 206
	

	13
	Working with Diverse Families and Communities
	School Demographic Study

Analytical report on communication, outreach, and inclusion
	EdAd 200/201

EdAd 200/201
	Fall, 2006

Fall, 2006

	14
	Personal Ethics and Leadership Capacity 
	Essay on my personal ethics and values as they impact my practice in school law and finance

Analyze school budget as it relates to student learning goals
	EdAd 204

EdAd 204
	Fall, 2006

Fall, 2006

	15
	Political, Social, Economic, Legal, and Cultural Understanding
	Analysis of School Board meeting
	EdAd 201
	Fall, 2006

Fall, 2006

Spring, 2007

	
	
	Analyze school budget
	EdAd 204
	

	
	
	Essay that advocates for pending legislation
	EdAd 205


	


