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2. The Division of Student Affairs continues to be engaged in a transformation from assessing primarily service delivery to assessing student learning based on defined learning outcomes.  Each individual unit has identified learning outcomes for students participating in its program and/or students employed within the unit.  Implementation of assessment plans for 10 of 11 units (91%) began last fall semester, although the starting points varied.  Of those 10 units, nine (90%) have engaged in discussions this spring regarding the findings from the data collected. As of the end of the spring semester, all units (100%) in Student Affairs have collected data on at least one learning outcome.    

The assessment programs implemented to date are primarily indirect approaches relying on student-reported survey data.  During the summer, two Student Affairs staff members will be attending the NASPA Assessment Conference.  NASPA stands for National Association of Student Personnel Administrators.  In addition to the two staff presenting on their experiences with assessment at SJSU, they will be attending sessions to learn more about direct assessment and utilization within Student Affairs.  These staff, hopefully in consultation with the Director of Assessment, will be offering additional workshops on direct assessment this summer to assist our individual departments in moving to this form of assessment.  This will allow us to triangulate data as well as better evaluate student learning. 

The  learning outcomes for all our units are posted on the Division of Student Affairs website located at www.studentaffairs.sjsu.edu/about/dept_mission_statements.html.  It is our intention that in the near future we will identify learning outcomes for students participating in Student Affairs programs so we can gather division-wide in addition to department-level data.  
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Associated Students, SJSU

1.
For this semester, identify which learning outcome(s) was (were) the focus of assessment.

At the end of Fall 2005, two learning outcomes for Associated Students student employees were selected for assessment during Spring 2006:

· Demonstrate effective verbal communication skills

· Improve time management skills

Due to transitions within the leadership of Associated Students, there was insufficient time to assess these learning outcomes for Associated Students student employees.  Instead, assessment continued with the learning outcomes identified for Fall 2005:

· Demonstrate effective written communication skills

· Demonstrate understanding of ensuring a safe work environment

2.
For each learning outcome identified above, what direct (performance measures) and indirect (e.g. surveys) information/data were collected, how much, and by whom this Spring 06?

Data collection was performed by each department manager, but the data collection process and the specific data collected varied by department.  For written communication, direct assessment methodology involved collecting actual work samples and evaluating the students’ written communication skills.  Samples were collected from student employees early in the semester and towards the end of the semester.  Work samples included:

Accident reports (Child Development Center)

Thesis hardcover orders (Print Shop)

“Whiz” tags (General Services Center)

Incident reports (Campus Recreation)


For understanding of ensuring a safe work environment, two primary assessment procedures were used:

· Student employee responses to fire drills were observed and evaluated by supervisors (all departments).
· Students completed an on-line survey regarding their “risk awareness” (one department) which served as indirect assessment.
3.
For data collected Fall 2005, how and when were the data summarized, analyzed and discussed? (e.g. faculty retreat, assessment/curriculum committee, report to the faculty).


Each department manager was responsible for summarizing and analyzing the data from his/her department.  The results were analyzed to identify strengths and deficiencies of individual student employees.  Each manager forwarded the results to the Executive Director.  The data were discussed in a meeting with all managers during the spring semester.  Follow up discussion is expected to occur during the Summer of 2006.
4.
What findings emerged from departmental analysis of the information/data collected in Fall 2005?

Each department reported that training in these two areas (written communication and safety awareness) are ongoing issues.  Based on professional staff evaluation of actual work samples in both Fall 2005 and Spring 2006, there was a clear indication that students’ writing skills improved over the course of the year.  Student response to fire drills was judged appropriate by supervisors.  The majority of students knew how to respond to an emergency but did not fully understand their responsibilities In regards to safety procedures.  Student “risk awareness”, based on survey results completed in Spring 2006, increased over the course of the semester, but was high both at the beginning and at the end of the semester.

5.
What actions are planned to address the findings? (e.g. curricular revision, pedagogical\ changes, student support services, resource management.)


Associated Students is planning to redesign its training and orientation program for student employees.  The data collected for these reports will be used in determining the content and process for the redesigned program, with additional emphasis on training related to safety procedures and written communication.

6.
Describe plans to collect data on additional learning outcomes next semester.


For the coming year, Associated Students will attempt to assess the learning outcomes as originally scheduled:

Fall 2006:   Demonstrated effective verbal communication skills and improved



 time management skills
Spring 2007:  Develop planning and teamwork skills and enhance problem



 solving skills.
7.      Did your analysis result in revisiting/revising the Student Learning Outcomes?
Not at this time.
Career Center
1.
For this semester, identify which learning outcome(s) was (were) the focus of assessment.
Pre and post- assessments were completed by students participating in the Career Center’s Job and Internship Search, Resume Preparation, and Interview workshops.  Additionally, students and alumni participating in Career Counseling, Drop-in or Advisory Office Hours completed pre and post-assessments.  The following outcomes were assessed:

After participating in the Center's:

A. Resume Preparation Workshops, students will increase their expertise in preparing targeted resumes.

B. Job and Internship Search Workshops, students will gain competency in delivering an effective One-Minute Commercial to an employer.
C. Interview Workshops, students will demonstrate increased competency in answering behavioral questions asked by employers.
D. Students and alumni participating in Career Counseling, Drop-in or Advisory Office Hours will demonstrate increased levels of knowledge related to a variety of learning outcomes during these sessions with Career Consultants including 

· tailoring resumes to meet employer needs, 

· conducting job and internship searches, 

· utilizing career planning resources, 

· using available resources to select a major, and 

· researching/developing career options.  

2.
For each learning outcome identified above, what direct (performance measures) and indirect (e.g. surveys) information/data were collected, how much, and by whom this Spring 06?
The Career Center relied on student surveys (indirect assessment) from 1497 students to collect data regarding learning outcomes.

A.
Students who attended the Center’s Resume Workshops were asked to

complete pre and post-workshop responses to the following questions:

Prior to attending this workshop, my expertise in preparing targeted resumes is--- 5 very high, 4 high, 3 average, 2 low and 1 very low.  

After the workshop:  As a result of completing this workshop, I would rate my expertise in preparing targeted resumes as---- 5 very high, 4 high, 3 average, 2 low and 1 very low. 

B.
Students who attended the Center’s Job and Internship Search



Workshops were asked to complete pre and post-workshop responses to


 the following question:

Prior to this workshop, my skill in delivering a One-Minute Commercial to an employer is----5 very high, 4 high, 3 average, 2 low and 1 very low.  

After the workshop:  As a result of completing this workshop, I would rate my skill in delivering a One-Minute Commercial to an employer as---- 5 very high, 4 high, 3 average, 2 low and 1 very low.  

C.      Students who attended the Center’s Interview Workshops were asked to

complete pre and post-workshop responses to the following question:

Prior to this workshop, my ability to answer a Behavioral Interview question is----5 very high, 4 high, 3 average, 2 low and 1 very low.  

After the workshop:  As a result of completing this workshop, I would rate my ability to answer a Behavioral Interview question as---- 5 very high, 4 high, 3 average, 2 low and 1 very low.  
D.
Students who attended the Center’s Drop-in or Advisory Office Hours


were asked to complete pre and post responses to the following question:

Prior to this session, I would rate my current knowledge about the subject I marked in question 1 as ----5 very high, 4 high, 3 average, 2 low and 1 very low.  

After the session:  I have gained knowledge about the subject marked in question1 as a result of utilizing Career Center’s Drop-In or Office Hours---- 5 strongly agree, 4 agree, 3 neutral, 2 disagree and 1 strongly disagree.  

Students who attended a Career Counseling appointment were asked to complete pre and post responses to the following question:

Please circle your current level of knowledge of the subject checked in question 2 as ----5 very high, 4 high, 3 moderate, 2 low and 1 very low.  

After the appointment:  Please circle your current level of knowledge of the subject checked in question 2 as ----5 very high, 4 high, 3 moderate, 2 low and 1 very low.  

At the end of the spring semester, pre and post-surveys will be forwarded to University Institutional Research for scantron tabulation. When results are received, they will be analyzed and summarized by the Director of the Career Center and discussed with the staff during several staff meetings this summer. 

3.
For data collected Fall 2005, how and when were the data summarized, analyzed and discussed? (e.g. faculty retreat, assessment/curriculum committee, report to the faculty).
The results were tabulated by Institutional Research.  The Director of the Career Center analyzed and summarized the results.  The findings were discussed with the staff initially at a November staff meeting and additional discussions took place throughout the spring semester, at a staff retreat and during staff meetings.  The actual findings are below:

4.
What findings emerged from departmental analysis of the information/data collected in Fall 2005?

A.
For the Resume Preparation Workshops, 135 students completed a pre-assessment survey regarding their expertise in preparing targeted resumes, and 134 students completed a post-assessment survey regarding their expertise in preparing targeted resumes.  Prior to the workshop, students rated their expertise on a one to five scale where one was “very low” and five was “very high.”  The mean was 2.79, or low.  Following the workshop, students again rated their expertise, and the mean was 4.07, an increase of 1.28 points on a five point scale.

B.
For the Job and Internship Search Workshops, 976 students completed the pre-assessment survey regarding their level of skill in delivering a one-minute commercial, and 915 students completed the post-assessment survey regarding their level of skill in delivering a one-minute commercial.  Prior to the workshop, the students rated their expertise on a one to five scale where one was “very low” and five was “very high”  The mean was 2.63, or low.  After the workshop, the mean increased to 3.75, an increase of 1.12 points.

5.
What actions are planned to address the findings? (e.g. curricular revision, pedagogical\ changes, student support services, resource management.)

The Career Center Team responsible for delivering these educational efforts reviewed the curriculum, assessment instruments and processes to further refine the delivery/assessment of these learning outcomes to enhance the delivery cycle of these workshops during the spring semester.  This process will be repeated at the end of the spring delivery cycle for implementation in the fall.

As a result:

1. The workshops were revamped to allow more time to focus on the learning outcome (i.e. more time on the one minute commercial and more time on the targeted resume). 

2. The Career Center began research and development of on-line materials that would be available 24/7 to assist students with these learning outcomes.  

3. Learning Outcome discussions were added to staff meetings on a regular basis as well as to new employee trainings.

4. Upon reviewing the first evaluations, a slide was added to the workshops to highlight the learning objective and assist in completing the evaluations correctly.

5. Team discussions have taken place to determine the best way to get employer feedback on the learning outcome areas.  Plans are being made to develop and implement an assessment tool for use by employer representatives at job fairs and other selected events to further assess students’ levels of effectiveness in delivering their “one-minute commercials” acquired at Job Fair Success workshops. 

6. Team development activities targeted on next level assessments including development of rubrics to provide direct evaluation of students’ learning to complement the self-assessments provided by students.
7. The Career Center team will analyze the current assessments to determine if the present measurements are effective tools and then further refine the associated learning outcome processes for the previously described workshops and the Career Counseling, Drop-in and Advisory Office Hours.
6. Describe plans to collect data on additional learning outcomes next semester.

As noted above, new assessment tools will be developed this summer to provide more direct assessment of learning outcomes.  The Career Center will rely on a mix of direct and indirect assessment methodology to assess the following learning outcomes:

After participating in the Center's:

E. Resume Preparation Workshops, students will increase their expertise in preparing targeted resumes.

F. Job and Internship Search Workshops, students will gain competency in delivering an effective One-Minute Commercial to an employer.
G. Interview Workshops, students will demonstrate increased competency in answering behavioral questions asked by employers.
H. Students and alumni participating in Career Counseling, Drop-in or Advisory Office Hours will demonstrate increased levels of knowledge related to a variety of learning outcomes during these sessions with Career Consultants including 

· tailoring resumes to meet employer needs, 

· conducting job and internship searches, 

· utilizing career planning resources, 

· using available resources to select a major, and 

· researching/developing career options.  

7. Did your analysis result in revisiting/revising the Student Learning Outcomes?

Not at this time.
Counseling Services

1. For this semester, identify which learning outcome(s) was (were) the focus of assessment.  

· Students will learn to understand themselves as integrated social and psychological entities who are able to formulate strategies for lifelong personal development.
2. For each learning outcome, identified in item 1, what direct (performance measures) and indirect (e.g., surveys) information/data were collected, how much, and by whom this spring 06?
A student survey was administered to SJSU student clients so the assessment is indirect.  The data will be compiled by Institutional Research and provided to the director in June 2006.  At this time it is unknown how many surveys were collected as sessions were still taking place at the time of report submission.
3. For data collected fall 05, how and when were the data summarized, analyzed and discussed? (e.g., faculty retreat, assessment/curriculum committee, report to the faculty). 
During the Fall 2005, Counseling Services distributed a survey to 118 SJSU student clients and received 116 completed surveys.  The department’s analyst compiled all responses into an Excel spread sheet, and created a summary list of written comments.  The Director met with the Counseling Services’ Assessment Committee for analysis and for future survey revisions for Spring 2006.  All information was then presented to the Counseling Services staff at the Spring Retreat on January 26, 2006.  

4. What findings emerged from departmental analysis of the information/data collected in fall 05?
The assessment survey helps us see how students understand themselves and how they assess our current services.  It also gives students an opportunity to provide suggestions on improving our service delivery and our programs.  For now, Counseling Services will continue to evaluate students’ responses to see if we are being helpful in our counseling and if students are achieving our learning outcomes.   

5. What actions are planned to address the findings?  (e.g., curricular revision, pedagogical changes, student support services, resource management.)
The assessment tool was modified.  Program and staff changes for Spring 2006 were made.
6. Describe plans to collect data on additional learning outcomes next semester.  
We will continue to refine our assessment instrument and distribution process.  Counseling Services is planning a different approach in the distribution process of our department’s assessment instrument.  We are working on using an electronic assessment survey and specifically targeting a certain student client population.  At the moment, we would like to target new Counseling Services’ student clients and one session clients, and compare the outcomes with on-going clients. 
7.  Did your analysis result in revisiting/revising the Student Learning Outcomes?

Not at this time.
Disability Resource Center (DRC)

1. For this semester, identify which learning outcome was the focus of assessment.

Learning Outcome #1

Upon completion of a semester, registered DRC students will identify their specific disability and functional limitations resulting from the disability.

2. For each learning outcome, identified in item 1, what direct and indirect information/data were collected, how much, and by whom this Spring 06?

Indirect: The DRC conducted an online survey consisting of four questions specifically pertaining to the student’s identification and understanding of their disability. One hundred freshman students, incoming and matriculated, were solicited to participate in the survey; 21 students responded.  Survey responses requested the student self-identify using their SJSU ID#.  The purpose for self-identification was to provide the DRC with student contact information for individual follow-up meetings with a DRC counselor.  Once the student submitted his/her responses, the student instantly received a message from the DRC notifying the sender that s/he would be contacted by the DRC at a later date to meet with a counselor to discuss his/her responses as a follow-up to the survey.

Responses were collected and reviewed by members of the DRC Assessment Team in preparation of meeting with the individual students.

The Associate Director, along with the DRC’s Educational Psychologist, reviewed the 21 student confidential files in preparation of meeting with the individual students.  

Direct:  Beginning June 2006, the 21 students will be contacted and scheduled to meet with two members of the DRC Assessment Team.  The Associate Director will serve as the primary lead in the meetings with the students, while the second DRC member will observe to ensure each student meeting is conducted in a comparable manner.

3. For data collected Fall 05, how and when were the data summarized, analyzed and discussed?

DRC’s IT staff collected the student survey responses, and the qualitative and quantitative data was presented to the DRC Assessment Team. The data was summarized using a software program to present the quantitative and qualitative data.  The DRC Assessment Team reviewed the information, analyzed the findings, discussed the implications and determined how to proceed during the Spring 2006 semester.     

4. What findings emerged from departmental analysis of the information/data collected in Fall 05?

All 21 students completed the four survey questions.  The Associate Director, along with the DRC’s Educational Psychologist, reviewed the 21 student confidential files to determine the individual student’s documented disability and all that comprises to compare with the individual student’s responses.   The accuracy of the individual student responses has not yet been determined; this is the next step.

5. What actions are planned to address the findings?

· Compare student responses to determine their disability knowledge base with verified disability documentation.

· Meet with individual student to discuss responses; all meetings will be conducted utilizing a formalized Intake Questionnaire designed by the DRC Assessment Team.

· Accuracy of individual student responses will determine the next step; i.e.: student’s who accurately identified their disability will begin working on learning outcome #2 (demonstrate the ability to determine and state their accommodation needs) and #3 (describe the process involved in requesting disability accommodation for curriculum requirements); students who inaccurately identified their disability will work with a DRC counselor in the education of their documented disability.   

6. Describe plans to collect data on additional learning outcomes next semester.

· Identical protocol will be followed for the following learning outcomes with respect to conducting student meetings and acquiring student information to allow for direct and indirect assessment:

· Demonstrate the ability to determine and state their accommodation needs

· Describe the process involved in requesting disability accommodation for curriculum requirements 
7. Did your analysis result in revisiting/revising the Student Learning Outcomes?

Not at this time.
Judicial Affairs

1. For this semester, identify which learning outcome(s) was (were) the focus of assessment?
As a result of meeting with the Chief Judicial Affairs Officer, students will be able to:
· Demonstrate an understanding of the SJSU judicial process; 

· Demonstrate an understanding of the SJSU Student Code of Conduct

· Demonstrate an understanding of how their actions affect their student status and the campus community.
2. For each learning outcome, identified in item 1, what direct (performance measures) and indirect (e.g. surveys) information/data were collected, how much, and by whom this Spring 06?
One hundred and fifty five student surveys were received by the Office of Judicial Affairs thus far for Spring 06 to assess student learning.

3. For data collected Fall 05, how and when were the data summarized and discussed? (e.g. faculty retreat, assessment/curriculum committee, report to the faculty)

No data was collected in Fall 05.

4. What findings emerged from departmental analysis of the information/data collected in Fall 05? 

No data was collected in Fall 05.

5. What actions are planned to address the findings? (e.g. curricular revision, pedagogical changes, student support services, resource management.)

We will receive a summary of the Spring 06 surveys this summer and will analyze the findings.  We will consider different methodologies as well as revised learning outcomes as a result of analyzing the findings.
6. Describe plans to collect data on additional learning outcomes next semester.

In Fall 06, we will begin implementation of a direct assessment methodology where the Chief Judicial Affairs Officer will evaluate student learning based on the learning outcomes identified below.  A rubric will be developed to determine how well students have achieved the intended outcomes.  In addition, students will continue to complete a written survey in order to triangulate results.

As a result of meeting with the Chief Judicial Affairs Officer, students will be able to:
· Demonstrate an understanding of the SJSU judicial process; 

· Demonstrate an understanding of the SJSU Student Code of Conduct

· Demonstrate an understanding of how their actions affect their student status and the campus community.
7. Did your analysis result in revisiting/revising the Student Learning Outcomes?

Not at this time.
MOSAIC CROSS CULTURAL CENTER

1.  For this semester, identify which learning outcome(s) was (were) the focus of


 assessment.

For spring semester, we decided to focus our assessment on our general student population who utilize MOSAIC for various reasons. Originally, we were going to assess our Diversity Advocate Interns as that group of students is the focus of our learning outcomes; however, due to budgeting constraints our DAI program was not in operation this semester so we were unable to assess this group. 
The learning outcome we identified was: 
· Students involved with MOSAIC will increase their level of awareness and sensitivity about diversity issues 

2.  For each learning outcome, identified in item 1, what direct (performance measures) and indirect (e.g. surveys) information/data were collected, how much, and by whom this Spring 06?

We administered a student survey that was distributed at our End of the Year Student Recognition & Awards Banquet in April 2006. We received 45 responses.  The survey addressed a variety of areas and included the question below (with responses):
Has MOSAIC increased your level of awareness and sensitivity 
about diversity issues?

34 out of 45 responded “Yes”;

6 out of 45 responded “Some”;

2 out of 45 responded “No”;

3 out of 45 did not respond

3.   For data collected Fall 05, how and when were the data summarized, analyzed and

discussed? (e.g. faculty retreat, assessment/curriculum committee, report to the faculty).
For our Fall 05 assessment, we gave each of our interns (n = 6) a pre-assessment questionnaire at the beginning of the academic year and a post-assessment questionnaire before they left their positions in December. The data was collected and summarized, and a follow-up discussion was completed with each intern. The MOSAIC staff reviewed the data at one of our weekly professional staff meetings in the spring and discussed how we could improve the program. 
The following learning outcomes were identified and assessed:

As a result of serving as diversity interns in the MOSAIC Cross Cultural Center, student interns will demonstrate:
1) Advanced Leadership Skills
2) Effective Communication Skills
3) Identity Development and Empowerment
4)  Appreciation for Cultural Diversity and Global Perspectives

4.  What findings emerged from departmental analysis of the information/data collected in Fall 05?

We learned that the student interns found the program to be highly effective and important to the mission of the MOSAIC Center. As it relates to the specific learning outcomes identified in #3 above, here are the results:

(All six interns answered the following questions.)
Please rate yourself on a scale of 1-5, 5 being the highest score.

1: strongly disagree, 3: agree, 5: strongly agree

1.
I feel that my leadership skills are stronger from being a MOSAIC intern this semester (understands group dynamics, exhibits democratic principles as a leader, is a team-player, make ethical and moral decisions).

Group Average: 3.7

1 person answered “3”; 1 person answered “4”; 4 people answered “5”

2.
My communication skills are more effective due to my position at MOSAIC (writes and speaks coherently, able to influence others through writing, speaking, or artistic expression, uses inclusive language).

Group Average: 3.7

1 person answered “3”; 1 person answered “4”; 4 people answered “5”
3.
I have a stronger sense of identity and am comfortable with who I am since working at MOSAIC (understands ones own identity and culture, is able to develop and articulate personal belief systems).

Group Average: 4.7

1 person answered “3”; 5 people answered “5”
4.
I am more knowledgeable about other cultures and value global perspectives since working at MOSAIC (seeks involvement with people different from oneself, confronts stereotypes by others, understands the concept of “privilege”, and has an appreciation for diverse thoughts and opinions).

Group Average: 4.7

2 people answered “4”; 4 people answered “5”
5.  What actions are planned to address the findings? (e.g. curricular revision, pedagogical changes, student support services, resource management.)
Since our findings were mostly positive, it appears that our current programs & intern program is successful. We will however continue to explore how we can improve our programs and our DAI program in order to achieve a higher rating. We plan to review our current programming model and also look at what other campuses are doing as it relates to national trends and their learning outcome based programs. 

6. Describe plans to collect data on additional learning outcomes next semester.

We hope to continue to assess both our general student population as well as our diversity advocate interns using the same surveys and questionnaires.  We will also explore a direct assessment approach.  We may decide to focus on a different learning outcome; however, since this was the first year we have done this, we may use the same learning outcomes so that we can have some comparative data. Although it is more difficult to assess our general population as they are not a controlled group, it is important for our center to continue to collect data to determine how we are doing as a center and whether or not we are having a positive impact on the campus community. 
7.  Did your analysis result in revisiting/revising the Student Learning Outcomes?

Not at this time.
Student Health Center 

1.   For this semester, identify which learning outcome(s) was (were) the focus of assessment.

The Student Health Center staff continued to assess the same learning outcomes as Fall 2005.  These are tailored to a specific program or intervention but the overall objectives are the same.  These include:

1)      Students will be informed about relevant health issues. 

2)      Students will be able to describe how a particular health issue can affect


 him/her.

3)      Students will be able to describe how to prevent health consequences and

 promote health. 

2.   For each learning outcome, identified in item 1, what direct and indirect information/data were collected, how much, and by whom this Spring 2006?

We collected some direct and some indirect information regarding the learning outcomes.  This varied depending on the activity/program.  While we collected data about most activities, several examples of data collected are provided below. Feedback is analyzed for each activity individually.

 

myStudentBody.com

myStudentBody.com is an online alcohol education course.  San José State University students were able to log on to this personalized education module.  Any student could take the course, but the majority of students participated as part of their judicial sanction for violating campus alcohol policy.  The course begins with a pre-test of knowledge about alcohol, how it affects students, and how to prevent negative consequences of alcohol use.  After reviewing the material, students take a post-test to determine if they have gained adequate knowledge.  Thirty eight students completed the course as part of judicial sanctioning.  The average pre-test score was 35% with only one student passing with an 80% or better on the pre-test.  The average post-test score was 80% with 95% of students passing with an 80% or better.  This is a positive gain in knowledge.

Spring Health Series: Healthy Munchies

The Spring Health Series was a collaborative series of talks presented by Peer Health, Prevention Education Program (PEP), and Nutrition Education Action Team (NEAT).  The nutrition component of the series, “Healthy Munchies”, was presented by NEAT students, Vicky Niblack and Kristin Wood, on April 19, 2006.  Indirect data was gathered via a survey administered on May 9, 2006 by Jennifer Waldrop, NEAT Coordinator.   The survey assessed learning outcomes based on learning objectives defined in the presentation outline.  Of the 45 students attending the talk on April 19,2006, 28(n=28) responded to the survey (response rate = 62%).The three learning objectives assessed included: student will identify serving size in a food label, student will know which components of a food label to read when selecting a healthy snack, and student will know 3 benefits of eating breakfast.  The data indicated that following the Healthy Munchie presentation, 96% of respondents were very confident or confident they knew the location of serving size on a food label; 67% of respondents were very confident or confident they could use a label to choose a healthy snack; and 75% of respondents were very confident or confident they could identify 3 benefits of breakfast.  The findings indicate respondents are able to find information on the food label, but 33% were unable to apply the information. Future presentations need to focus on application of knowledge in identifying healthy food choices.

CPR & First Aid Certification Classes

The Peer Health Educators offer CPR and First Aid certification classes at the Student Health Center. The classes offered during the Spring 2006 semester were Basic Adult CPR/AED, Basic Adult/Child/Infant CPR with AED, Standard First Aid and the Healthcare Provider’s CPR. Data was collected by examinations given at the end of each class to all participants.  In order to be certified in these areas, a student must achieve all objectives set forward in the CPR and First Aid manuals. Ninety-seven out of 100 students/staff members were certified in these areas during the Spring semester.  The learning objectives assessed in each class were as follows:

· Demonstrating competency in all required skills listed in participant manual,

· Correctly answering at least 80% of final written examination questions.

· Describing specific steps of CPR/First Aid. 

The data collected shows that 97% of the participants are now certified in either CPR or First Aid and should be able to perform these specific skills in emergency situations. 

3.   For data collected Fall 05, how and when were the data summarized, analyzed and discussed?

The Health Education Department engages in ongoing review of our assessments.  Each health educator is responsible for analyzing and summarizing the data from her programs.  Evaluations of presentations are shared with presenters on a regular basis to improve educator quality, especially peer educators.  For larger programs, the data is shared with the department at staff meetings.  Data for major programs are summarized and shared with department heads throughout the Student Health Center on a regular basis. 

For Fall 2005 we also reviewed results of our learning objective summaries at our December 2005 health education retreat.  This shaped some of our activities for Spring 2006.  Those results, along with Spring 2006, results will be reviewed again at our May 2006 retreat to determine programming needs for 2006-2007.

 

4.  What findings emerged from departmental analysis of the information/data collected in Fall 05?

Based on our review of information from Fall 2005 several findings emerged.  These are often specific to a particular event or activity rather than to an overall strategy.  Overall, students learned and were satisfied with programs/activities.  However, there were areas for improvement with almost all activities.  One example of information we collected was from our Nutrition Education Action Team (NEAT) training evaluations.  Based on the evaluations of the Fall 2005 NEAT training, a knowledge deficit existed about Sport Club counseling and the “conclusion /wrap up” portion of a presentation.  These findings led to the creation of a training manual, which students were oriented to during training and retained as a resource throughout the semester.  The training manual provided in-depth descriptions of the role of a Sports Club counselor and components of an effective presentation.

 

5.  What actions are planned to address the findings?

Based on our review of information from Fall 2005, several changes have taken place or will take place.  These vary from program to program, and they include improving partnerships with other departments, improving portions of our training activities for volunteers, and including additional information in some presentations.  Continuing our example from #4, based on the NEAT training evaluations additional handouts were developed to emphasize some details of the training that were not adequately recalled by the volunteers.

 

Moving forward for 2006-2007 we will review assessment information from the entire academic year during our May 2006 retreat to determine directions we may move on a department wide basis to better meet the needs of students.  

 

6.  Describe plans to collect data on additional learning outcomes next semester.

We intend to continue collecting these assessments through surveys/tests.  We will additionally attempt to directly observe student learning among our peer education volunteers.  We will be able to observe their presentation skills at the beginning and end of each semester to document their progress.  We will also be able to evaluate their program planning skills over the course of the semester.  We will continue to collect data on the following learning outcomes:  

1)      Students will be informed about relevant health issues. 

2)      Students will be able to describe how a particular health issue can affect


 him/her.

3)      Students will be able to describe how to prevent health consequences and

 promote health. 

7.  Did your analysis result in revisiting/revising the Student Learning Outcomes?

Not at this time.
Student Life & Leadership
1.  For this semester, identify which learning outcome(s) was (were) the focus of


 assessment?
As a result of participating in Student Life & Leadership programs, students will:

· be more likely to pursue additional formal leadership experiences at SJSU

· increase their appreciation of diversity at SJSU

· feel more connected to SJSU

· develop collaboration and team building skills

· experience interactions with students culturally different from him/herself
2. For each learning outcome, identified in item 1, what direct (performance


 measures) and indirect (e.g. surveys) information/data were collected,


 how much, and by whom this Spring 06?
Students participating in Leadership Today, a four-day student retreat focused on leadership and social justice, completed a pre-assessment and post-assessment survey.  A total of 38 students participated in Leadership Today and completed the survey.  The instrument represented indirect assessment.  Participants were asked to evaluate themselves on a number of factors, including their knowledge of diversity-related topics as well as their agreement/disagreement with statements regarding diversity.  Participants were also asked if they had gained or increased their skills in working as part of a group as well as the impact of Leadership Today on their ability to develop more appreciation, sensitive and understanding toward others.  Participants also assessed if Leadership Today had contributed to their sense of belonging to SJSU and increased the likelihood they would pursue additional leadership responsibility at SJSU.

Students participating in Leadership U, a six-part leadership development workshop series focused on teaching communication and team building skills to up-and-coming student leaders, completed a survey regarding their experience.  A total of 15 surveys were received.  Rating on a Likhert scale of 1 to 4 w/ 4 as strongly agree, students were asked if their experience in Leadership U increased the likelihood they would pursue additional leadership experiences at SJSU (3.81); provided them with an opportunity to develop collaboration and teambuilding skills (3.83); caused them to interact with students culturally different from them (3.69); and made them feel more connected to SJSU (3.83).  

3.  For data collected Fall 05, how and when were the data summarized and discussed?

 (e.g. faculty retreat, assessment/curriculum committee, report to the faculty)

The previous Director of Student Life & Leadership retired from SJSU at the end of the fall semester.  A new Director was brought on board during the spring.  Due to the lapse in leadership as well as other mitigating factors, no discussions have taken place during the spring semester regarding data collected last fall.  This summer, the Director and his team will analyze the results from data collected last fall and engage in dialogue.

4.  What findings emerged from departmental analysis of the information/data collected

 in Fall 05? 

No discussion has occurred due to changes in leadership.  However, findings will be discussed this summer through staff meetings.

5.  What actions are planned to address the findings?

No actions have yet been identified to address the changes.  It is expected that appropriate actions will be identified and implemented during this summer.

6.  Describe plans to collect data on additional learning outcomes next semester.
The department staff will be evaluating their learning outcomes over the summer to ensure their outcomes are measurable and more defined.  The department previously identified 11 learning outcomes, which is viewed as too many for effective assessment.  Once the new learning outcomes are identified, the staff will design an assessment program which includes direct and indirect methodology.  In addition to student surveys, staff will evaluate participants on the learning outcomes using pre-determined criteria articulated in the form of rubrics. 

7.  Did your analysis result in revisiting/revising the Student Learning Outcomes?

Not at this time but the SLOs are expected to be revised by the end of this summer.

Student Union, Inc.

1.  For this semester, identify which learning outcome(s) was (were) the focus of


 assessment?
As a result of their experience working for the Student Union, Inc., student employees will:

· demonstrate student supervisory leadership and decision making-skills

· develop problem solving skills

· enhance their written and verbal communication skills
2. For each learning outcome, identified in item 1, what direct (performance


 measures) and indirect (e.g. surveys) information/data were collected,


 how much, and by whom this Spring 06?
The information collected was indirect.  Graduating seniors were asked to complete a questionnaire with questions relating to their employment experience.  The form was developed with the assistance of other full time employees.  Each department manager had the opportunity to offer his or her input to the student questionnaire.  The department manager distributed the completed final version of the form to graduating seniors in their area.  There were eight questionnaires returned to Caryn Murray, the assessment coordinator, who then compiled the data.

3.  For data collected Fall 05, how and when were the data summarized and discussed?

 (e.g. faculty retreat, assessment/curriculum committee, report to the faculty)

Data from Fall 05 regarding developing an understanding and appreciation of human differences was summarized and analyzed by Caryn Murray, the assessment coordinator.  The data was discussed at a full time staff meeting on September 22, 2005, with follow-up discussions occurring at spring semester staff meetings.  

4.  What findings emerged from departmental analysis of the information/data collected

 in Fall 05? 

After reviewing the findings, it was apparent that the participants’ understanding of diversity was narrow.  The participants defined diversity as a mixture of race, culture, ethnicity, sexual orientation, and gender.  After the workshop the participants articulated a broader understanding of diversity.  The findings indicated the student employees benefited from the diversity workshop.  As a follow up, a few full time staff watched and then discussed the movie Crash on March 30, 2006.

5. What actions are planned to address the findings?
The department managers will continue to offer diversity training to the staff and consider modifying the original workshop.  Efforts will also be directed at developing direct methodology.

6.  Describe plans to collect data on additional learning outcomes next semester.
Students will be evaluated on the following learning outcomes:

· demonstrate student supervisory leadership and decision making-skills

· develop problem solving skills

· enhance their written and verbal communication skills
A combination of direct and indirect methodology will be utilized including staff evaluations of students as well as student self-reporting surveys.

7.  Did your analysis result in revisiting/revising the Student Learning Outcomes?

Not at this time.

University Housing Services

1.  For this semester, identify which learning outcome(s) was (were) the focus of


 assessment?
As a result of living on campus and participating in Residential Life programs, students will:

· increase their knowledge of campus and community resources

· develop their multicultural competencies and cultural sensitivity

· increase their level of civic engagement and understanding of social responsibility

2. For each learning outcome, identified in item 1, what direct (performance


 measures) and indirect (e.g. surveys) information/data were collected,


 how much, and by whom this Spring 06?
Residential students completed a survey entitled the “EBI” which stands for Educational Benchmarking Instrument.  This survey is administered to students at other colleges and universities to provide benchmarking data.  SJSU is compared to comparable institutions.  The surveys were distributed by Residential Life staff members including student and professional staff members.  The return rate was 80%.  Results will be tabulated and analyzed this summer.

3.  For data collected Fall 05, how and when were the data summarized and discussed?

 (e.g. faculty retreat, assessment/curriculum committee, report to the faculty)

The data from the FROSH start program was summarized and analyzed by the Associate Director for Residential Life.  The findings were shared at the Residential Life staff training in January, and discussion continued at staff meetings throughout the spring semester. 

4.  What findings emerged from departmental analysis of the information/data collected

 in Fall 05? 

The Frosh Start program was effective in the following areas:




· Providing students with information about campus resources and the San Jose community

· Assisting students in meeting other residents and developing friendships

· Teaching students time management strategies

· Educating students about the diversity of the SJSU student population and living in a multicultural society

Areas for improvement:

· Increase faculty involvement 

· Strengthen connection to academic components of the university

5.  What actions are planned to address the findings?


For the 2006 FROSH Start program, the following actions will be implemented:

· Increase faculty involvement in the planning and implementation of the Frosh start program.  

· Add more academic related sessions

6.  Describe plans to collect data on additional learning outcomes next semester.
During Fall 2006, students participating in the FROSH start program will be assessed, utilizing indirect and direct methodology, to determine their understanding of:

· SJSU campus resources and the San Jose community

· time management strategies and how to achieve a balance between school, work, and leisure

· Career Center services and how to locate part time jobs

· multicultural competencies and cultural sensitivity

· how to locate their classes and buy books

During Spring 2007, these learning outcomes will be assessed for students participating in Residential Life programs:

· clarify their values and develop a stronger sense of identity

· improve their verbal communication skills

7.  Did your analysis result in revisiting/revising the Student Learning Outcomes?


Not at this time.
University Ombudsman

1.  For this semester, identify which learning outcome(s) was (were) the focus of


 assessment?
As a result of meeting with the University Ombudsman, students will demonstrate an understanding of:

· the process by which SJSU addresses student grievances

· what their next step is to resolve their specific concern

2. For each learning outcome, identified in item 1, what direct (performance


 measures) and indirect (e.g. surveys) information/data were collected,


 how much, and by whom this Spring 06?
Data was collected in the form of a survey completed by students after meeting with the University Ombudsman.  The survey is provided to the student prior to their meeting with the University Ombudsman by the receptionist, who then receives the survey from the student following the meeting.  At this point, 56 students completed the survey during the spring semester.

3.  For data collected Fall 05, how and when were the data summarized and discussed?

 (e.g. faculty retreat, assessment/curriculum committee, report to the faculty)

The data was summarized and analyzed by the Assistant Vice President for Student Affairs.  The results were discussed during one on one meetings with the University Ombudsman.

4.  What findings emerged from departmental analysis of the information/data collected

 in Fall 05? 

The clear majority of (50 of 56 or 89%) students reported that they learned additional information about how SJSU addresses student grievances. Most students were clear on their next step in resolving their concern.  The survey revealed that 17 of 56 students (30%) did not find the handout useful so we will be concentrating efforts on revising this publication to improve effectiveness.

5.  What actions are planned to address the findings?

The materials provided to students during the University Ombudsman will be revised this summer to ensure they better explain the student grievance process.  The learning outcomes may also be refined during the summer.  In addition, the methodology will be revised this summer to allow for direct observation.

6.  Describe plans to collect data on additional learning outcomes next semester.
During the Fall 2006 semester, the University Ombudsman will implement a direct assessment methodology of evaluating student learning.  The learning outcomes assessed will continue to be:

As a result of meeting with the University Ombudsman, students will demonstrate an understanding of:

· the process by which SJSU addresses student grievances

· what their next step is to resolve their specific concern

7.  Did your analysis result in revisiting/revising the Student Learning Outcomes?

Not at this time.

