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Please report any activity (collect data, analyze data, discuss results among faculty, implement changes) you completed prior to the fall 2007 semester that is not already posted on the Web (http://www.sjsu.edu/ugs/datareports/assess_report/).  Please describe the content or results of the activity.
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Please report assessment activities completed in the fall 2007 semester (collect data, analyze data, discuss results among faculty, or implement changes.  This table should match planned activities for fall 2007 in Table 2.

C=Collect data
D=Discuss data among faculty
I=implement program changes based on data

	SLO #
	C, D, or I
	Content or results of activity

	1-18
	I
	In fall 2007 we focused solely on implementing changes. Specifically, we initiated a major change to our assessment program. Prior to that time we had 18 separate learning outcomes. Data was collected for each of the outcomes and the results were compiled in a report in fall 2006. It become clear to us as we discussed the results that changes needed to be implemented. First, the large number of outcomes made data collection unwieldy. Two, some of the outcomes overlapped with others, resulting in conceptual confusion. Third, we realized that the outcomes varied in terms of importance, with some being more central to the mission of the department than others. 

In fall 2007 the department initiated a series of faculty discussions to change and improve our assessment program. We started by developing a department mission statement and a goal statement. We then recast the 18 learning outcomes into three broad categories (Foundations, Inquiry, and Practice) and matched the courses in the department to one of the three categories. This, in turn, established a framework for revising the undergraduate major by reducing the number of core course to two (an introduction course and capstone course) and requiring a designated number of elective courses in each of the three areas. 

Here is a draft of the new assessment program, organized by the three broad categories with the “old” learning objectives subsumed under these categories:
1.
Foundations: Students will be able to demonstrate knowledge of major paradigms, communication theories, and conceptual frameworks for understanding communication, including historical developments and contemporary trends in the field of communication.
Faculty members teaching designated “Foundation” courses draw from this menu in selecting particular content objectives:

· Ethics: Demonstrate understanding of ethical responsibilities in communicating with others. 
· Rhetorical Foundations: Understand the foundations of rhetoric and the rhetorical role of the citizen in public life.

· Communication Theories: Identify epistemological and ontological assumptions underlying communication research, including the conceptual, historical and practical dimensions of major theories and methods.

· Globalization Awareness: Identify and analyze the relationships among globalization, worldviews, development, and change of cultural patterns and discursive practices; understand the dialectical relationships between global and local processes.

· Cultural Comparison: Appreciate how diverse communication practices arise in response to recurrent and changing problem situations encountered and defined by different cultures; understand how different cultures have influenced each other’s communication practices.
Courses designated with a Foundation emphasis:  110, 130, 133, 144, 146, 149, 160, 161, 168, 170A, 171, 172, 173, 174, 175, 181, (195 - selected topics). Note: Students are required to take a minimum number of Foundation courses.
2.
Inquiry. Students will be able to demonstrate competency in methods of communication inquiry, research, and analyses, including quantitative social science, interpretive, critical, rhetorical, and performative methods.
Faculty members teaching designated “Inquiry” courses draw from this menu in selecting particular content objectives:

· Research Methods: Demonstrate an understanding of the procedures involved in the more common critical, interpretative, performative and social scientific research methods used to study communication.

· Criticism: Develop and apply analytical skills for researching evaluating different forms of communication (oral, textual, visual, performative).

· Cultural Critique: Identify, analyze, and evaluate the decisive role of power, as embedded in communication, in the socio-historical, economic, and political formations of cultures; recognize the potential for becoming an agent of positive change.
Courses designated with an Inquiry emphasis: 123, 145, 150, 152, 155, 155, 156, 169, (195 - selected topics). Note: Students are required to take a minimum number of Inquiry courses.

3.
Practice. Students will be able to demonstrate application of conceptual foundations and research methods in practical contexts.

Faculty members teaching designated “Practice” courses draw from this menu in selecting particular content objectives:

· Basic Skills:  Demonstrate basic skills in oral and written communication, and critical thinking.

· Argumentation:  Demonstrate competence in understanding and applying argumentation principles, conventions, strategies, and tactics.

· Performance: Demonstrate performance as embodied practice and understand how performance is a site for critical communication within social, political, and cultural
life.

· Social Responsibility: Demonstrate social responsibility and community engagement as obligations of democratic citizens through applied communication activities.

· Cultural Literacy: Recognize, understand, and respond to the central features of a culture that one encounters. 

· Cultural Sensitivity: Demonstrate sensitivity to the communication practices of diverse cultural groups (defined by concepts of race, ethnicity, age, gender, sexual orientation, disability, etc.).
Courses designated with a Practice emphasis: 111, 115, 116, 120, 121, 122, 140, 141, 147, 176, 182, 191, (195 - selected topics), 198. Note: Students are required to take a minimum number of Practice courses.




Please describe how the activities planned for the spring 2008 semester will be executed. 

Faculty are pleased with the new assessment framework, and pleasantly surprised that it initiated discussions that led to major revision to our undergraduate curriculum and major. In the spring 2008 we will review and refine the specific learning outcomes under Foundations, Inquiry, and Practice with the goal of reducing the number by eliminating overlapping items and those that are not central to the department mission. The goal is to have 2-3 specific objectives under each category. We will also develop a schedule for assessing the revised outcomes over the next five years.  
Spring 2008 assessment plan 

(should match schedule in Table 2): 

	SLO
	Planned
	Execution of plan 

	Foundations
	Revise outcomes
	Faculty meetings and discussions

	Inquiry
	Revise outcomes
	Faculty meetings and discussions

	Practice
	Revise outcomes
	Faculty meetings and discussions
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