　　　　　　　　　　　Assessment for Sociology Undergraduate Program
Results for Pre-Test for Soci 116 (Global Society)
Of one hundred students answered the pre-test, 9.0% (9 students) were sophomore, 65.5 (65) were junior, and 23% (23) were senior. 32.3% (32 students) were male and 67.7% (67 students) were female.  The average age was 23.0 years old, ranging from 18 years old (1 student) to 45 years old (1 person).  25.5% (25 students) were Hispanic/Latino, 29.6% (29) White, 17.3% (17) Asian/Pacific Islander, 10.2% (10) Mixed-heritage/multiracial/multicultural, 11.2% (11) African-American/African, and 6.1% (6) Other.

Forty-eight students (50%) indicated that they have not completed any sociology courses at SJSU prior to Soci 116. The number of sociology courses at SJSU ranged from 1 to 12 courses. 77% (77 students) of the students were employed and 23% (23 students) were not employed. Of those who are employed, on the average they are working 25.4 hours a week, ranging from 8 hours to 40 hours. 
Most students (87%) have taken college sociology courses, including community colleges except 11 students (11.2%) who indicated no college sociology classes. The number of courses ranged from 1 course (18 students) to 13 courses (2 students).

Seventy-nine students (79%) indicated that they plan to graduate with a Sociology major or a Behavioral Science double major, while 21 students (21%) answered neither.  Twenty-five students (30.5%) stated that they would have no concentration. 2 students (24.4%) stated a criminology concentration, 5 students (6.1%) community change, and 7 students (8.5%) family.  Four students (4.9%) indicated Behavioral Science with a double major in Sociology and 21 students (25.6) indicated “none apply.”
On the average, the overall college GPA was 2.99, ranging from 2.0 (3 students, 3.1%) to 4.0 (1 student, 1.0%). 

For the question “How important to you is/was each of the following in selecting sociology as your major?” the answers are as follows:
	Reasons for selecting Sociology as a major
	Not important
	Somewhat less important
	Somewhat important
	Very important

	
	N
	%
	N
	%
	N
	%
	N
	%

	Enjoyed the first sociology course
	2
	2.6
	8
	10.5
	16
	21.1
	50
	65.8

	Prepare for a job helping people
	1
	1.3
	2
	2.6
	21
	27.6
	52
	68.4

	Sociology Courses at Community College
	19
	27.1
	7
	10.0
	20
	28.6
	24
	34.3

	Sociology as general major
	18
	24.0
	14
	18.7
	23
	30.7
	20
	26.7

	Social research aspect
	33
	44.6
	18
	24.3
	16
	21.6
	7
	9.5

	Prepare to teach at high school/college
	37
	49.3
	13
	17.3
	18
	24.0
	7
	9.3

	Help to change society
	4
	5.3
	7
	9.2
	31
	40.8
	34
	44.7

	Not a difficult major
	46
	61.3
	20
	26.7
	4
	6.7
	4
	5.3

	Help understand more about self
	6
	7.9
	19
	25.0
	21
	27.6
	30
	39.5

	Heard good things about SJSU Sociology
	20
	27.0
	16
	21.6
	17
	23.0
	21
	28.4

	Help understand the place in a global/international world
	8
	10.5
	17
	22.4
	21
	27.6
	30
	39.5


For the question, “For each goal, please indicate the extent to which you believe it was attained for yourself” the following results were obtained:
	Attainment of the following goals
	Significantly attained
	Somewhat attained
	Attained to a small degree
	Not attained at all

	
	N
	%
	N
	%
	N
	%
	N
	%

	Understanding social reality and society
	53
	69.7
	18
	23.7
	4
	5.3
	1
	1.3

	Research and statistical skills
	25
	32.5
	36
	46.8
	12
	15.6
	4
	5.2

	Knowledge about basic sociological concepts
	58
	76.3
	13
	17.1
	3
	3.9
	2
	2.6

	Knowledge about the application of  theories to social issues
	43
	56.6
	25
	32.9
	6
	7.9
	2
	2.6

	Understanding how institutions are interrelated
	57
	75.0
	14
	18.4
	1
	1.3
	4
	5.3

	Understanding the significance of variation by race/class/gender, etc.
	57
	75.0
	13
	17.1
	3
	3.9
	3
	3.9

	Ability to think critically
	44
	57.9
	27
	35.5
	4
	5.3
	1
	1.3

	Basic computer skills
	22
	28.6
	27
	35.1
	19
	24.7
	9
	11.7

	Understanding the internal diversity
	43
	56.6
	23
	30.3
	8
	10.5
	2
	2.6

	Understanding cultures different from ours
	46
	60.5
	23
	30.3
	5
	6.6
	2
	2.6

	Understanding the place of American society in the global world
	46
	60.5
	20
	26.3
	8
	10.5
	2
	2.6

	Ability to understand how to be involved in a society
	37
	48.7
	29
	38.2
	7
	9.2
	3
	3.9

	Ability to communicate orally
	44
	57.1
	24
	31.2
	6
	7.8
	3
	3.9

	Ability to communicate in writing
	43
	55.8
	25
	32.5
	7
	9.1
	2
	2.6


Results of Post-Test for Soci 181 (Capstone Service Learning Internship)                     

There were 32 students who completed the post-test in 2007. The results are as follows:
1. Twenty-nine students were seniors, 2 students were juniors, and 1 student was sophomore.
2. On the average, they completed 11 sociology courses at SJSU. It ranged from 3 courses (1 student, 4.0%) to 15 classes (2 students, 8.0%). 
3. Twenty-one students (65.6%) were employed, while 11 students (34.3%) were not employed. Of those who are employed, on the average, they worked for 30.6 hours a week. The hours ranged from 8 hours (1 student, 5.3%) to 50 hours (1 student, 5.3%). 

4. There were 10 males (31.3%) and 22 females (68.8%).

5. The average age was 26.9 years old, ranging from 21 years old (2 students, 6.31%) to 58 years old (1 student, 3.1%). 
6. The breakdown of race is as follows: 2 Native American (6.3%), 7 Hispanic/Latino (21.9%), 11 White (34.4%), 4 African/African-American (12.5%), 4 Asian/Pacific islander (12.5%), 2 Mixed-Heritage-Multiracial/Multicultural (6.3%), and 2 Other (6.3%).

7. The average GPA at all colleges was 2.90, ranging 2.00 (1 student, 3.4%) to 3.95 (1 student, 3.4%). The average GPA at SJSU was 2.99, ranging from 2.0 (1 student, 3.3%) to 3.90 (1 student, 3.3%). The average GPA in the Sociology Department at SJSU was 3.25, ranging from 2.00 (1 student, 4.2%) to 4.0 (1 student, 4.2%).

8. Of 18 students, 14 students (43.3%) have no concentration, 10 students (31.3%) have a criminology concentration, 3 students (9.4%) have a family concentration, 4 students (12.5%) has a community change concentration, and 1 student (3.1%) has  Behavioral Science with a double major in Psychology.. 

For the question “How important to you is/was each of the following in selecting sociology as your major?” the answers are as follows:

	Reasons for selecting Sociology as a major 
	Not important
	Somewhat less important
	Somewhat important
	Very important

	
	N
	%
	N
	%
	N
	%
	N
	%

	Enjoyed the first sociology course
	1
	3.1
	2
	6.3
	7
	21.9
	22
	68.8

	Prepare for a job helping people
	1
	3.1
	2
	6.3
	15
	46.9
	14
	43.8

	Sociology Courses at Community College
	12
	44.4
	5
	18.5
	4
	14.8
	6
	22.2

	Sociology as general major
	8
	25.0
	8
	25.0
	12
	37.5
	4
	12.5

	Social research aspect
	13
	41.9
	12
	38.7
	2
	6.5
	4
	12.9

	Prepare to teach at high school/college
	16
	51.6
	7
	22.6
	2
	6.5
	6
	19.4

	Help to change society
	2
	6.5
	7
	22.6
	8
	25.8
	14
	45.2

	Not a difficult major
	19
	61.3
	7
	22.6
	3
	9.7
	2
	6.5

	Help understand more about self
	0
	0
	3
	9.7
	11
	35.5
	17
	54.8

	Heard good things about SJSU Sociology
	5
	16.7
	7
	23.3
	8
	26.7
	10
	33.3

	Help understand the place in a global/international world
	0
	0
	4
	12.9
	11
	35.5
	16
	51.6


For the question, “For each goal, please indicate the extent to which you believe it was attained for yourself” the following results were obtained:

	Attainment of the following goals
	Significantly attained
	Somewhat attained
	Attained to a small degree
	Not attained at all

	
	N
	%
	N
	%
	N
	%
	N
	%

	Understanding social reality and society
	20
	62.5
	9
	28.1
	2
	6.3
	1
	3.1

	Research and statistical skills
	9
	28.1
	13
	40.6
	8
	25.0
	2
	6.3

	Knowledge about basic sociological concepts
	20
	62.5
	5
	15.6
	3
	9.4
	4
	12.5

	Knowledge about the application of  theories to social issues
	13
	40.6
	13
	40.6
	4
	12.5
	2
	6.3

	Understanding how institutions are interrelated
	22
	68.8
	3
	9.4
	4
	12.5
	3
	9.4

	Understanding the significance of variation by race/class/gender, etc.
	23
	71.9
	4
	12.5
	1
	3.1
	4
	12.5

	Ability to think critically
	17
	53.1
	10
	31.3
	2
	6.3
	3
	9.4

	Basic computer skills
	10
	31.3
	12
	37.5
	2
	6.3
	8
	25.0

	Understanding the internal diversity
	16
	50.0
	10
	31.3
	4
	12.5
	2
	6.3

	Understanding cultures different from ours
	20
	62.5
	5
	15.6
	5
	15.6
	2
	6.3

	Understanding the place of American society in the global world
	14
	43.8
	10
	31.3
	7
	21.9
	1
	3.1

	Ability to understand how to be involved in a society
	11
	34.4
	14
	43.8
	4
	12.5
	3
	9.4

	Ability to communicate orally
	13
	40.6
	9
	28.1
	8
	25.0
	2
	6.3

	Ability to communicate in writing
	15
	46.9
	9
	28.1
	6
	18.8
	2
	6.3


11. Advising issues

Of 30 students, 13 students (43.3%) were very satisfied with the quality of the academic advice, 13 students (43.3%) were somewhat satisfied, 3 students (10.0%) had mixed feelings, and 1 student (3.3%) was somewhat dissatisfied. 

Of 29 students, 7 students (24.1%) were very satisfied with the career advice, 11 students (37.9%) were somewhat satisfied, 6 students (20.7%) had mixed feelings, and 2 students (6.9%) somewhat dissatisfied. 

Of 32 students, 12 students (37.5%) have very clear career goals, 13 students (40.6%) have somewhat clear career goals, 3 students (9.4%) stated that their career goals are somewhat unclear, and 4 students (12.5%) stated that his/her career goal is extremely unclear. 

12. Internship experience

Of 32 students, 13 students (40.6%) learned practical, job-related skills a lot, 18 students (56.3%) learned some, and 1 student (3.1%) did not learn.
Of 32 students, 20 students (62.5%) applied sociological knowledge a lot in their internship experience, 10 students (31.3%) applied sociological knowledge some. And 2 students (6.3%) did not.

Of 32 students, 19 students (59.4%) gained self-confidence a lot through their internship experience, 8 students (25.0%) gained self-confidence some, and 5 students (15.6%) did not.

Of 32 students, 9 students (28.1%) stated that writing the internship paper was a valuable learning experience, 14 students (43.8%) stated somewhat valuable, 8 students (25.0%) not valuable.
13. Interaction with professors 

Outside of the formal class setting, of 32 students, 2 students (6.3%) never sought to interact with sociology faculty.  Six students (18.8%) seldom sought to interact with sociology faculty, 15 students (46.9%) once or twice each semester, 6 students (18.8%) several times per semester, and 3 students (9.4%) regularly. 

17 students (53.1%) stated that the have gotten to know sociology professors well enough to talk with them regularly after class or during office hours, while 15 students (46.9%) stated no.

14. Core required courses

Of 32 students, 17 students (53.1%) strongly agreed that the core required courses in theory, methods, statistics, etc. provided some integration to the undergraduate major.

Eight students (25.0%) somewhat agreed, 5 students (15.6%) had mixed feelings, and 2 students (6.3%) somewhat disagreed.
15. Quality of Instruction 

Of 31 students, 18 students (58.1%) are very satisfied with the quality of instruction they received in sociology courses, 9 students (29.0%) were somewhat satisfied, 2 students (6.5%) had mixed feelings, and 2 students (6.5%) somewhat dissatisfied. 

16. Quality of Advising

Of 31 students, 7 students (22.6%) were very satisfied with the quality of advising in sociology, 12 students (38.7%) were somewhat satisfied, 7 students (22.6%) had mixed feelings, and 5 students (16.1%) somewhat dissatisfied. 

17. Satisfaction with sociology courses

Of 31 students, 21 students (67.7%) were very satisfied with the courses they took in sociology, 6 students (19.4%) were somewhat satisfied, and 4 students (12.9%) had mixed feelings. 
18. Satisfaction with undergraduate sociology major

Of 30 students, 19 students (63.3%) were very satisfied with their undergraduate sociology major, 5 students (16.7%) were somewhat satisfied, and 6 students (20.0%) had mixed feelings.

19. “If you had it to do over again, would you major in sociology?”
Of 31 students, 18 students (58.1%) would major in sociology definitely, 6 students (19.4%) possibly yes, and 7 students (22.6%) were not sure. 

20. To what extent do you think your sociology major helped you to increase your skills in the following areas?

	To what extent did Sociology help?
	To a great extent
	To some extent
	To a little extent
	Not at all

	
	N
	%
	N
	%
	N
	%
	N
	%

	Reading
	14
	48.3
	11
	37.9
	4
	13.8
	0
	0

	Writing
	17
	56.7
	10
	33.3
	3
	10.0
	0
	0

	Statistics
	7
	24.1
	9
	31.0
	7
	24.1
	6
	20.7

	Critical Thinking
	19
	63.3
	9
	30.0
	2
	6.7
	0
	0

	Computer Use
	4
	13.8
	8
	27.6
	6
	20.7
	11
	37.9

	Interpersonal Skills
	11
	37.9
	12
	41.4
	4
	13.8
	2
	6.9

	People Management
	12
	40.0
	11
	36.7
	4
	13.3
	3
	10.0

	Data Analysis
	6
	20.7
	11
	37.9
	8
	27.6
	4
	13.8


Results of Comparisons between Soci 116 (pre-test) 
and Soci 181 (post-test) in 2007
	Reasons for selecting Sociology as a major
	Pre-test
	Post-test
	t-test

	
	N
	mean
	Std. error
	n
	mean
	Std. error
	T
	P

	Enjoyed the first sociology course
	76
	3.50
	0.79
	32
	3.56
	0.76
	-0.38
	0.705

	Prepare for a job helping people
	76
	3.63
	0.61
	32
	3.31
	0.74
	2.34
	0.021*

	Sociology Courses at Community
	70
	2.70
	1.21
	27
	2.15
	1.23
	2.01
	0.048*

	College
Sociology as general major
	75
	2.60
	1.13
	32
	2.38
	1.01
	0.98
	0.332

	Social research aspect
	74
	1.96
	1.03
	31
	1.90
	1.01
	0.26
	0.798

	Prepare to teach at high school/college
	75
	1.93
	1.06
	31
	1.94
	1.18
	-0.01
	0.993

	Help to change society
	76
	3.25
	0.83
	31
	3.10
	0.98
	0.82
	0.415

	Not a difficult major
	75
	1.56
	0.84
	31
	1.61
	0.92
	-0.29
	0.775

	Help understand more about self
	76
	2.99
	0.99
	31
	3.45
	0.67
	-2.40
	0.018*

	Heard good things about SJSU Sociology
	74
	2.53
	1.17
	30
	2.77
	1.10
	-0.96
	0.340

	Help understand the place in a global/international world
	76
	2.96
	1.03
	31
	3.39
	0.72
	-2.11
	0.037


*p< .05
In response to the question, “How important is each of the questions in selecting as your major,” there were difference in pre- and post-responses.  For one of the responses, “I think it will prepare me for a job helping people,” students’ answered decreased in terms of importance as a reason.  It means that perhaps they have learned the distinction between sociology and other fields like social work whose focus is placed more on helping people.  Aor another response, “I think it might help me understand more about myself,” the students’ answers increased, indicating that sociology courses tend to encourage students to reflect on themselves.  
For the question, “For each goal, please indicate the extent to which you believe it was attained for yourself” the following results were obtained:

	Attainment of the following goals
	Pre-test
	Post-test
	t-test

	
	n
	mean
	Std. error
	N
	mean
	Std. error
	T
	P

	Understanding social reality and society
	76
	1.38
	0.65
	32
	1.50
	0.76
	0.82
	0.415

	Research and statistical skills
	77
	1.94
	0.83
	32
	2.09
	0.89
	0.89
	0.377

	Knowledge about basic sociological concepts
	76
	1.33
	0.68
	32
	1.72
	1.08
	2.26
	0.026*.

	Knowledge about the application of  theories to social issues
	76
	1.57
	0.75
	32
	1.84
	0.88
	1.66
	0.100

	Understanding how institutions are interrelated
	76
	1.37
	0.76
	32
	1.63
	1.04
	1.43
	0.157

	Understanding the significance of variation by 61r1.56a.10c20e/class/gender, etc.
	76
	1.37
	0.75
	32
	1.56
	1.05
	1.09
	0.278

	Ability to think critically
	76
	1.50
	0.66
	32
	1.72
	0.96
	1.36
	0.176

	Basic computer skills
	77
	2.19
	0.99
	32
	2.25
	1.16
	0.25
	0.802

	Understanding the internal diversity
	76
	1.59
	0.79
	32
	1.75
	0.92
	0.91
	0.367

	Understanding cultures different from ours
	76
	1.51
	0.74
	32
	1.66
	0.97
	0.83
	0.406

	Understanding the place of American society in the global world
	76
	1.55
	0.79
	32
	1.84
	0.88
	1.69
	0.094

	Ability to understand how to be involved in a society
	76
	1.68
	0.80
	32
	1.97
	0.93
	1.60
	0.112

	Ability to communicate orally
	77
	1.58
	.80
	32
	1.97
	0.97
	2.15
	0.034*

	Ability to communicate in writing
	77
	1.58
	0.77
	32
	1.84
	0.95
	1.49
	0.138


*p< .05
In response to the question, “For each goal, please indicate the extent to which you believe it was attained for yourself,” two items differentiated the results for pre- and post-tests.  In the area of “knowledge about basic concepts such as culture, socialization, stratification, institution, self and deviance,” the students’ answer improved from pre-test to post-test.  In the second area, “ability to communicate sociological knowledge orally,” their answer showed some improvement.  There were no difference in other areas.
