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Spring 2007 Semester Program Assessment Report

(Please provide electronic and hard copy to your college facilitator.)

Degree program*: B.A. & MA Sociology
Department: Sociology

Chair: Yoko Baba
Department Phone: x5330

Report Prepared by: Peter Chua
Date: 6/1/07

*Where multiple program curricula are almost identical, and SLOs and assessment plans are identical, it is acceptable to list more than one program in this report.

Please list all Student Learning Outcomes/Objectives (SLOs) for this program in Tables 1A & 1B. 

Table 1A. Learning Outcomes (all outcomes if one program reported, or common outcomes if multiple programs reported on this form.)
Table 1B. Unique Learning Outcomes, if multiple programs reported on this form.
	Program Name: B.A. Sociology

	SLO #
	Exact wording of Student Learning Outcome (SLO)

	1
	Will be able to recognize the interaction of social institutions and social structures with the behaviors of individuals and social groups.

	2
	Will be able to evaluate the impact of social class, gender, race/ethnicity/immigrant status, age, and sexual orientation on people's chances in life, their practices, and attitudes.

	3
	Will be able to analyze, explain (orally and in writing), and apply key sociological theories, concepts and terms to social issues.

	4
	Will be able to conduct research using sociological methods to study social problems, and will be able to communicate findings to a wider audience.

	5
	Will be able to communicate sociological knowledge using oral, written, and other technologically driven mediums.

	6
	Will be able to know how to become critically engaged as part of their roles as citizens in a democratic society.

	Program Name: M.A. Sociology

	SLO#
	Exact wording of Student Learning Outcome (SLO)

	1
	Will be able to evaluate theoretical contributions through historical and contemporary issues such as race/ethnic relations, social political and economic inequalities, work and corrections.

	2
	Will be able to critically interpret and evaluate published research, and conduct research by formulating theory-driven research questions.

	3
	Will be able to communicate sociological knowledge using oral, written, and other technologically driven mediums.

	4
	Will be able to participate in meaningful and thoughtful dialogues and conversations as educated people.

	5
	Will be able to participate in a democratic society as critically engaged citizens.


Please complete the schedule of learning outcome assessment below by listing all program SLOs by number down the left column and indicating whether data were/will be collected (C), when they were/will be discussed by your faculty (D) and when changes resulting from those discussions were/will be implemented (I). 

NOTE: * SJSU must provide data to WASC for all SLOs by the end of Sp07.
Table 2

C = data Collected

D = results Discussed
I = changes (if any) Implemented 
	SLO #
	F05 or earlier
	Sp06
	F 06
	Sp07
	F07
	Sp08

	BA Sociology
	
	
	
	
	
	

	1
	C
	C D
	C D
	C D
	C D I
	C D

	2
	C
	C D
	C D
	C D
	C D I
	C D

	3
	C
	C D
	C D 
	C D
	C D I
	C D

	4
	C
	C D
	C D
	C D
	C D I
	C D

	5
	C
	C D
	C D
	C D
	C D I
	C D

	6
	C
	C D
	C D
	C D
	C D I
	C D

	MA Sociology
	
	
	
	
	
	

	1
	C 
	C D
	C D
	C D
	C D I
	C D

	2
	C 
	C D
	C D
	C D
	C D I
	C D

	3
	C 
	C D
	C D
	C D
	C D I
	C D

	4
	C 
	C D
	C D
	C D
	C D I
	C D

	5
	C 
	C D
	C D
	C D
	C D I
	C D


1.  Check the SLOs listed at the UGS Website  (www.sjsu.edu/ugs/assessment/programs/objectives). Do they match the SLOs listed in Tables 1A and 1B?


___X____ YES                _________ NO
2.
Fall 2006 Performance Data: Describe the direct assessment (performance) data that were collected in fall 2006 (‘C’ in F06 column of Table 2), how much and by whom. Be specific, for example: Instructors in two sections (60 students) of PSYC 150, Anagnos and Cooper, gave an embedded exam question and in their summary  report indicated  the % of students who earned a ’B’ or better, ‘C’, or less than ‘C’ using the same grading rubric for that question.
	SLO #
	Data collected, how much, by whom**

	B.A. Sociology SLOs 1, 2, 3, 4, 5, 6
	The faculty will review fifty percent of capstone written work to assess if reports achieved level of proficiency for an undergraduate student for each SLO:

- Faculty approved final report produced in SOCI 181 Service Internship, 

- Faculty approved final report produced in EDUC 157 Community Action, or

- Faculty approved final report produced in SOCI 199H Senior Honors Thesis

	M.A. Sociology SLOs 1, 2, 3, 4, 5
	The faculty will review seventy-five percent of capstone written work to assess if reports achieved level of proficiency for a graduate student for each SLO:

- Faculty approved final report produced in SOCI 298 Special Study, or

- Faculty approved final report produced in SOCI 299 Master’s Thesis or Project


3.
Fall 2006 Indirect Measurement (if any): Describe the indirect assessment data that were collected in fall 2006 (‘C’ in F06 column of Table 2), how much and by whom. Be specific, for example: 50 employers were surveyed by Margaret Wilkes, Career Planning and Placement about performance of recent hires who graduated from our program in 2004-5.

	SLO #
	Data collected, how much, by whom**

	1
	

	2
	

	etc.
	


4. Fall 2006 Findings/Analysis:  Describe the findings that emerged from analysis of data collected in F06.  Be specific. For Example: less than 50% of students met criteria for teamwork outcome. OR Employers indicated students have sufficient teamwork skills, no change needed.
	SLO #
	Data collected, how much, by whom**

	B.A. Sociology SLOs 1, 2, 3, 4, 5, 6
	The department will to compile indirect measures based on:

- Student Opinion of Teaching Effectives (SOTES) surveys

- Faculty surveys on core and elective courses

- Course grades

- Pre-test student survey on knowledge and perceptions

	M.A. Sociology SLOs 1, 2, 3, 4, 5
	The department will to compile indirect measures based on:

- Evaluation of the graduate capstone experience

- Student Opinion of Teaching Effectives (SOTES)

- Student grades in comprehensive examinations on graduate theory and research

- Faculty surveys on selected elective courses

- Course grades

- Post-test student survey on knowledge and perceptions


5.
Fall 2006 Actions: What actions are planned and/or implemented to address the findings from fall 2006 data? These are indicated by ‘I’ in Table 2 for the SLO data collected in fall ’06. Examples of actions taken include curricular revision, pedagogical changes, student support services, resource management. Be specific. For example: revising ENGR 103 to include more teamwork.)
	B.A. Sociology 
	

	Planned regarding SLO#1:
	a. Develop new courses (in the areas of cultural sociology and critical criminology, for instance) or revise courses to underscore more the links among social identities, power relations, and societal transformation. 

b. Examine possibilities for advanced bridge courses (or concrete learning activities) linking multiple topic areas so that students grasp better the interrelatedness of social psychological and social structural processes.

c. Increase use of service learning and other student-centered pedagogical approaches so that students deepen their recognition of these sociological processes.

	Planned regarding SLO#2:
	a. Highlight to students the department’s curricular strengths in feminist and antiracist sociology. Explore how to bolster integrity and coherence of courses in these areas. 


Also, introduce new courses or modules in current courses that discusses the sociology of sexualities. 

b. Explore the development of new courses for majors that provide disciplinary depth on major theoretical and methodological issues introduced in general education courses on (1) racial and ethnic relations and (2) global society. If new courses are not possible, explore the de-listing them as general education courses.   

c. Revise the learning objective and its related learning goal to reflect faculty commitment to teach on social issues outside the U.S.

	Implemented regarding SLO#3:
	a. Require students to take SOCI 101 Social Theory as early as possible in their academic career.  

b. Emphasize to students the importance of improving their reading comprehension of sociological materials as well as reading many sources in a limited period to improve their sociological knowledge. These materials may be assigned in class and read for personal intellectual interests. 

c. Inform students on the importance of sociological theory and its relations to the research process. 

d. Provide more in-class examples that analyze social issues using sociological perspectives. Assign writing and public speaking exercises so that students practice analyzing social issues on their own. If possible, include formal summative assessment on their analytical skills.

	Planned regarding SLO#4:
	a. Provide more opportunities for students to sharpen their research skills (using quantitative and qualitative approaches) with instructors’ feedback in required and elective courses. 

b. Offer students with varying skill levels more opportunities to take part in faculty research projects. Additional resources are needed to offset possible increased faculty workload.

c. Explore possibilities for students to take research-oriented courses. A varying of topical courses may provide an explicit learning module on computer applications, feminist research, narrative analysis, community needs assessment, or program evaluation. 

	Implemented regarding SLO#5:
	a. Make SOCI 100W Writing Workshop a requirement for the major. Also, make it prerequisite or co-requisite for SOCI 101 Social Theory so that students will learn in the discipline earlier in the program. 

b. Produce an undergraduate student handbook, emphasizing the importance of writing for the discipline.  

c. Emphasize the improvement of writing and speaking skills through more opportunities for their practice and instructors’ feedback in major courses. The department held a faculty retreat on writing to address these issues directing in Spring 2006.  

d. Compile comprehensive student data on writing skills before declaring sociology as major to assess better role of the program. Without such data, planning based on programmatic assessment remains ineffectual.

	Planned regarding SLO#6:
	a. Foster improved incorporation of civic engagement as a core sociological practice in required and elective courses. This should not be limited to courses in the community change concentration.

b. Track best practices in teaching and learning the sociology of civic engagement. 

c. Improve tracking of students’ and alumni’s civic engagement, in general, and service learning, in particular.

d. Develop standard rubric for assessing civic engagement in capstone work.

	M.A. Sociology 
	

	Planned regarding SLO#1 & 2:
	a. Inform students when they start that program of the importance of incorporating theoretical and methodological perspectives in their final M.A. culminating experiences.

b. Inform students that passing comprehensive exams and area exams in the program certifies they should be professionally proficient to conduct social research independently.

c. Offer students significant opportunities to take part in faculty research projects. Additional resources are needed to offset possible increased faculty workload.

d. Collect assessment data on this learning objective from graduate internship supervisors.

	Planned regarding SLO#3:
	a. Emphasize strongly for students to revise their M.A. thesis, projects, and special studies by improving on writing style and mechanics.

b. Continue pedagogical practice that underscore the importance of effective public speaking in professional context. 

c. Consider how to use of sample writing submitted during the graduate admission process as an indicator of analytical writing and sociological reasoning. In addition, GRE verbal score and analytical writing scores might be used as additional indicator of academic preparation. 

d. Collect assessment data on this learning objective from graduate internship supervisors.

	Planned regarding SLO#4:
	a. Revise this learning objective  or develop a series of better measurable indicators of this learning objective

b. Survey faculty mentors of graduate students to determine marked improvement in students’ ability to engage in meaningful and thoughtful dialogue.

c. Collect assessment data on this learning objective from graduate internship supervisors.

	Planned regarding SLO#5:
	a. Determine possible curricular improvements in the M.A. program to promote civic engagement using graduate-level analytical and research skills.

b. Increase public visibility of graduate students participating in civic engagement activities.   

c. Get internship supervisors to assess graduate student performance as service learning interns, research assistants, and teaching assistants.


6.
Fall 2006 Process Changes: Did your analysis of fall 2006 data result in revisiting/revising the Student Learning Outcomes or assessment process?  Yes __  No __X_.   


If the answer is yes, please explain and submit an updated version of the Student Learning Outcomes and/or assessment plan.

7.
Spring 2007 Performance Data: Describe the direct assessment (performance) data that were collected spring 2007 (‘C’ in Spr07 column of Table 2), how much and by whom. Be specific. For example: Instructor for MATH 188 (30 students), Stone, gave 3 embedded exam questions and in his summary report indicated the % of students who met or did not meet SLO #2.

	SLO #
	Data collected, how much, by whom**

	B.A. Sociology SLOs 1, 2, 3, 4, 5, 6
	The faculty will review fifty percent of capstone written work to assess if reports achieved level of proficiency for an undergraduate student for each SLO:

- Faculty approved final report produced in SOCI 181 Service Internship, 

- Faculty approved final report produced in EDUC 157 Community Action, or

- Faculty approved final report produced in SOCI 199H Senior Honors Thesis

	M.A. Sociology SLOs 1, 2, 3, 4, 5
	The faculty will review seventy-five percent of capstone written work to assess if reports achieved level of proficiency for a graduate student for each SLO:

- Faculty approved final report produced in SOCI 298 Special Study, or

- Faculty approved final report produced in SOCI 299 Master’s Thesis or Project


8.
Spring 2007 Indirect Measurement (if any): Describe the indirect assessment data that were collected (‘C’ in Spr07 column of Table 2), how much and by whom. Be specific, for example: 100 alumni were surveyed by the department with questions related to SLOs #1 & #2. 

	SLO #
	Data collected, how much, by whom**

	B.A. Sociology SLOs 1, 2, 3, 4, 5, 6
	The department will to compile indirect measures based on:

- Student Opinion of Teaching Effectives (SOTES) surveys

- Faculty surveys on core and elective courses

- Course grades

- Pre-test student survey on knowledge and perceptions

	M.A. Sociology SLOs 1, 2, 3, 4, 5
	The department will to compile indirect measures based on:

- Evaluation of the graduate capstone experience

- Student Opinion of Teaching Effectives (SOTES)

- Student grades in comprehensive examinations on graduate theory and research

- Faculty surveys on selected elective courses

- Course grades

- Post-test student survey on knowledge and perceptions


9. Fall 2007 Direct Measurement: For the SLOs scheduled to be assessed in fall 2007, describe the direct (performance) data that will be collected, how much and by whom.

Be specific, for example: Instructors in two sections of ART144, will assess SLOs #3 & #4 using a common rubric on the students’ final paper.

	SLO #
	Data collected, how much, by whom**

	B.A. Sociology SLOa 1, 2, 3, 4, 5, 6
	The faculty reviewed fifty percent of capstone written work to assess if reports achieved level of proficiency for an undergraduate student for each SLO:

- Faculty approved final report produced in SOCI 181 Service Internship, 

- Faculty approved final report produced in EDUC 157 Community Action, or

- Faculty approved final report produced in SOCI 199H Senior Honors Thesis 

	M.A. Sociology SLOs 1, 2, 3, 4, 5
	The faculty reviewed seventy-five percent of capstone written work to assess if reports achieved level of proficiency for a graduate student for each SLO:

- Faculty approved final report produced in SOCI 298 Special Study, or

- Faculty approved final report produced in SOCI 299 Master’s Thesis or Project


10.
Fall 2007 Indirect Measurement (if any): Describe the indirect assessment data that will be collected (‘C’ in F07 column of Table 2), how much and by whom. Be specific, for example: graduating seniors in all capstone course sections will be surveyed on curriculum strengths & weaknesses. 
	SLO #
	Data collected, how much, by whom**

	B.A. Sociology SLOs 1, 2, 3, 4, 5, 6
	1.
Student surveys on knowledge and perceptions:

- Pre-test surveys in an entry-level course  (SOCI 116)

- Post-test surveys in an exit-level course  (SOCI 181)
2. 
Student Opinion of Teaching Effectives (SOTES) surveys in sociology courses
3. 
Course grades of sociology courses

	M.A. Sociology SLOs 1, 2, 3, 4, 5
	1.
Student surveys on knowledge and perceptions:

- Post-test surveys in an exit-level course (SOCI 201B)
2. 
Student Opinion of Teaching Effectives (SOTES) surveys

3.
Student grades in comprehensive examinations on graduate theory and research  
4. 
Course grades
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