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Spring 2007 Semester Program Assessment Report

(Please provide electronic and hard copy to your college facilitator.)

Degree program: Masters in Urban Planning
Department: Urban and Regional Planning
Chair: Mike Pogodzinski
Department Phone: 924-5881
Report Prepared by: Shishir Mathur
Date: 05/26/2007
*Where multiple program curricula are almost identical, and SLOs and assessment plans are identical, it is acceptable to list more than one program in this report.

Please list all Student Learning Outcomes/Objectives (SLOs) for this program in Tables 1A & 1B. 

Table 1A. Learning Outcomes (all outcomes if one program reported, or common outcomes if multiple programs reported on this form.)
	SLO #
	Exact wording of Student Learning Outcome (SLO)

	1
	Apply the history and theory of planning in relation to social and economic structures, including, but not limited to, such characteristics as income, race, ethnicity, and gender. 

	2
	Understand the ethics of professional practice and behavior, including the relationship to clients and the public, and the role of citizens in a democratic society.

	3
	Understand the role of government and citizen participation in a democratic society and the balancing of individual and collective rights and interests.

	4
	Interpret case laws relevant to the field of urban and regional planning and application of these laws to realistic hypothetical situations.

	5
	Understand the contexts in which planning takes place, focusing particularly on agencies conducting planning or employing planners, and the processes by which plans are made and implemented.

	6
	Conceptualize problems from complex, real world situations so that the problems are meaningful to clients, and are research-worthy.

	6a
	Design and conduct first-hand research.

	6b
	Frame research questions and hypotheses.

	6c
	Analyze and synthesize data from multiple sources.

	7
	Apply statistical and other analytic techniques, as well as computer methods, to define planning problems, generate alternatives, and evaluate their consequences. Use census data to inform policy formulation.

	8
	Communicate effectively.

	8a
	Communicate effectively in writing.

	8b
	Communicate effectively by expressing concepts in visual terms.

	8c
	Communicate effectively through public speaking.

	9
	Work effectively as members and leaders of planning teams, and to apply an understanding of interpersonal and group dynamics to assure effective group action.

	10
	Synthesize planning knowledge and apply it to actual planning problems.


Table 1B. Unique Learning Outcomes, if multiple programs reported on this form.
NOT APPLICABLE

	Program Name:

	SLO #
	Exact wording of Student Learning Outcome (SLO)

	
	

	
	

	Program Name:

	SLO#
	Exact wording of Student Learning Outcome (SLO)


Please complete the schedule of learning outcome assessment below by listing all program SLOs by number down the left column and indicating whether data were/will be collected (C), when they were/will be discussed by your faculty (D) and when changes resulting from those discussions were/will be implemented (I). 
NOTE: * SJSU must provide data to WASC for all SLOs by the end of Sp07.
Table 2

C = data Collected

D = results Discussed
I = changes (if any) Implemented 
	SLO #
	F05 or earlier
	Sp06
	F 06
	Sp07
	F07
	Sp08

	1
	C
	C,D,I
	C,D
	C,D,I
	C,D
	I

	2
	C
	C,D,I
	C,D
	C,D,I
	C,D
	I

	3
	C
	C,D,I
	C,D
	C,D,I
	C,D
	I

	4
	C
	C,D,I
	
	C
	D
	I

	5
	
	C
	
	C
	D
	I

	6a
	C
	C,D
	I
	C,D
	I
	C

	6b
	C
	C,D
	C,I
	C,D
	C,I
	C

	6c
	C
	C,D,I
	D
	C,I
	D
	C

	7
	
	C
	D
	C,I
	D
	D

	8a
	C
	C,D,I
	C,D
	C,D,I
	C,D
	

	8b
	
	C
	D
	C,I
	D
	D

	8c
	C
	C,D,I
	C,D
	C,D,I
	C,D
	I

	9
	C
	C,D
	C,I
	C,D
	C,I
	D

	10
	
	C
	D
	C,I
	D
	D


1.  Check the SLOs listed at the UGS Website  (www.sjsu.edu/ugs/assessment/programs/objectives). Do they match the SLOs listed in Tables 1A and 1B?

___x_____ YES                _________ NO
2.
Fall 2006 Performance Data: Describe the direct assessment (performance) data that were collected in Fall 2006 (‘C’ in F06 column of Table 2), how much and by whom. Be specific, for example: Instructors in two sections (60 students) of PSYC 150, Anagnos and Cooper, gave an embedded exam question and in their summary  report indicated  the % of students who earned a ’B’ or better, ‘C’, or less than ‘C’ using the same grading rubric for that question.
	SLO #
	Data collected, how much, by whom**

	1
	Instructor in one section (14 students) of URBP 200, Hilary, gave city history assignment and in her summary report indicated 93% of students earned a ‘B’ or better (thus achieving the SLO). 

	2
	Instructor in one section (14 students) of URBP 200, Hilary, gave ethics analysis assignment and in her summary report indicated 100% of students earned a ‘B’ or better (thus achieving the SLO). 

	3
	Instructor in one section (14 students) of URBP 200, Hilary, gave planning commission analysis assignment and in her summary report indicated 100% of students earned a ‘B’ or better (thus achieving the SLO). 

	6b
	Instructor in two sections (45 students) of URBP 204 A, Mathur, graded Q1 of the mid-term exam and in his summary report indicated 84% of students earned a ‘A-’ or better (thus achieving the SLO).

	8a
	Instructor in one section (14 students) of URBP 200, Hilary, gave ethics analysis and planning commission analysis assignments and  in her summary report indicated 93 % of students earned a ‘B’ or better (thus achieving the SLO). 

	8c
	Instructor in two sections (26 students) of URBP 213, Weinstein, gave presentation 2 assignment and in her summary report indicated 84% of students earned a ‘B’ or better (thus achieving the SLO).  

	9
	Instructor in 2 sections (35 students) of URBP 201, Vasquez and Krause, administered teammate peer review evaluation, entire team performance evaluation, and personal reflection and evaluation and in their summary report indicated 91% of students achieved a score of ‘4 or higher’ (thus achieving the SLO).


3.
Fall 2006 Indirect Measurement (if any): Describe the indirect assessment data that were collected in fall 2006 (‘C’ in F06 column of Table 2), how much and by whom. Be specific, for example: 50 employers were surveyed by Margaret Wilkes, Career Planning and Placement about performance of recent hires who graduated from our program in 2004-5.
Not Applicable (No data collected in Fall 2006)
4. Fall 2006 Findings/Analysis:  Describe the findings that emerged from analysis of data collected in Sp06.  Be specific. For Example: less than 50% of students met criteria for teamwork outcome. OR Employers indicated students have sufficient teamwork skills, no change needed.
	Finding 1 (SLO # 1)
	93% met the criteria of applying the history and theory of planning in relation to social and economic structures, including, but not limited to, such characteristics as income, race, ethnicity, and gender. To improve student learning, the instructor would revise the assignment for future semesters to provide clearer instructions and a new grading rubric will be designed to better reflect the SLO.



	Finding 2 (SLO #2)
	100% met the criteria of understanding the ethics of professional practice and behavior, including the relationship to clients and the public, and the role of citizens in a democratic society. For subsequent semesters, the grading rubric will be revised to more clearly relate to the SLO and assessment of the SLO will be evaluated using the revised rubric.


	Finding 3 (SLO # 3)
	100% met the criteria of understanding the role of government and citizen participation in a democratic society and the balancing of individual and collective rights and interests. Because the assignment used to assess this SLO overlaps with a similar assignment in URBP 225, another core course in the department, a new assignment will be developed for future semesters which will capture the same SLO, but in a manner that is not duplicated elsewhere in the curriculum.


	Finding 4 (SLO # 6b)
	84% met the criteria of designing and conducting first-hand research, and framing research questions and hypotheses.

Instructors to emphasize the importance of these criteria in the Phase 1 of URBP 298. Mathur to continue emphasizing the importance of these two criteria in URBP 204A.  Possibility of introducing a similar assignment in at least one another core course should be considered.  This will help reinforce this key component of the master’s program.


	Finding 5 (SLO # 8a)
	91% met the criteria of communicating effectively in writing. 
For future semesters, achievement of this objective will be based on the writing quality across all major individual assignments. New grading rubrics will be developed which will be tailored to better reflect and capture student achievement as related to this SLO.

	Finding 6 (SLO # 8c)
	84% met the criteria of communicating effectively through public speaking. No changes needed.


	Finding 7 (SLO # 9)
	91% met the criteria of working effectively as members and leaders of planning teams, and to apply an understanding of interpersonal and group dynamics to assure effective group action. Overall teamwork was very smooth with very few problems except for one team of three people.  People were overall not complaining during the class.  In addition the instructors observed positive interactions between team members.  Therefore, the instructors are comfortable with the results given by the students on their evaluation forms.  No changes needed.




5. Fall 2006 Actions: What actions are planned and/or implemented to address the findings from fall 2006 data? These are indicated by ‘I’ in Table 2 for the SLO data collected in fall ’06. Examples of actions taken include curricular revision, pedagogical changes, student support services, resource management. Be specific. For example: revising ENGR 103 to include more teamwork.)
	Planned
	Revise assignment and grading rubric of URBP 200 to better assess the achievement of SLOs 1,2 3, and 8a. 

	Planned
	Instructors emphasize the importance of designing and conducting first-hand research, and framing research questions and hypotheses in the Phase 1 of URBP 298.  Mathur to continue emphasizing the importance of these two criteria in URBP 204 A.  Explore the possibility of emphasizing the importance of first-hand research in another core course.


	Planned
	To help students finish the Master’s report fast, Prof. Asha Weinstein has applied for a course reduction grant that would allow her to examine how the Master’s Report/Thesis is organized in other Universities, and within other departments in SJSU.

	Suggestions for the College/University
	· Consider setting up a Speaking Skills Lab equipped with videotaping facilities.  The lab would ideally have trained professionals that would help students use the equipment.  
· Provide resources for writing center where graduate students can receive one-on-one help.




6.
Fall 2006 Process Changes: Did your analysis of fall 2006 data result in revisiting/revising the Student Learning Outcomes or assessment process?  Yes __  No _x__.   


If the answer is yes, please explain and submit an updated version of the Student Learning Outcomes and/or assessment plan.
7.
Spring 2007 Performance Data: Describe the direct assessment (performance) data that were collected spring 2007 (‘C’ in Sp 07 column of Table 2), how much and by whom. Be specific. For example: Instructor for MATH 188 (30 students), Stone, gave 3 embedded exam questions and in his summary report indicated the % of students who met or did not meet SLO #2.
	SLO #
	Data collected, how much, by whom**

	1
	Instructor in one section of URBP 200, Hilary, to give city history assignment and use the grading rubric to calculate the % of students earning a ‘B’ or better (thus achieving the SLO).

	2
	Instructor in one section of URBP 200, Hilary, to give ethics analysis assignment and use the grading rubric to calculate the % of students earning a ‘B’ or better (thus achieving the SLO).

	3
	Instructor in one section of URBP 200, Hilary, to give planning commission analysis assignment and use the grading rubric to calculate the % of students earning a ‘B’ or better (thus achieving the SLO).

	4
	Instructor in two sections of URBP 229, Sugar, to use rubric for the final examination to assess the achievement of SLO 4.

	5
	Instructor in one section of URBP 225, Prevetti, to use the grade obtained on the final assignment to assess students’ achievement of SLO 5.

	6a, 6b and 6c
	Instructors in three sections of URBP 298 to grade students’ 298 reports to assess students’ achievement of SLO 6a,6b and 6c.

	7
	Instructors in two sections of URBP 204B, Bossard, to use quality of life indicators assignment to assess students’ achievement of SLO # 8a.

	8a
	Instructors in three sections of URBP 298 to grade students’ 298 reports to assess students’ achievement of SLO 8a.

Instructors in two sections of URBP 204B, Bossard, to use quality of life indicators assignment to assess students’ achievement of SLO # 8a.

	8b
	Instructors in two sections of URBP 204B, Bossard, to use quality of life indicators assignment to assess students’ achievement of SLO # 8b.

	8c
	Instructor in one section of URBP 213, Weinstein, to use presentation 2 assignment to assess students’ achievement of SLO #8c.


8.
Spring 2007 Indirect Measurement (if any): Describe the indirect assessment data that were collected (‘C’ in Sp 07 column of Table 2), how much and by whom. Be specific, for example: 100 alumni were surveyed by the department with questions related to SLOs #1 & #2. 
	SLO #
	Data to be collected, how much, by whom**

	9
	Internship instructor, based upon the Internship Supervisor’s rating of the student interns’ performance to assess students’ achievement of SLO # 9.

	10
	Internship instructor, based upon the Internship Supervisor’s rating of the student interns’ performance to assess students’ achievement of SLO # 9.


9. Fall 2007 Direct Measurement: For the SLOs scheduled to be assessed in fall 2007, describe the direct (performance) data that will be collected, how much and by whom.

Be specific, for example: Instructors in two sections of ART144, will assess SLOs #3 & #4 using a common rubric on the students’ final paper.

	SLO #
	Data collected, how much, by whom**

	1
	Instructor in one section of URBP 200, Hilary, to give city history assignment and use the grading rubric to calculate the  % of students earning a ‘B’ or better (thus achieving the SLO). 

	2
	Instructor in one section of URBP 200, Hilary, to give ethics analysis assignment and use the grading rubric to calculate the  % of students earning a ‘B’ or better (thus achieving the SLO). 

	3
	Instructor in one section of URBP 200, Hilary, to give planning commission meeting assignment and use the grading rubric to calculate the  % of students earning a ‘B’ or better (thus achieving the SLO). 

	6b
	Instructor in two sections of URBP 204 A, Mathur, to grade Q1 of the mid-term exam and calculate the % of students earning a ‘A-’ or better (thus achieving the SLO).

	8a
	Instructor in one section of URBP 200, Hilary, to give ethics assignment and use the grading rubric to calculate the  % of students earning a ‘B’ or better (thus achieving the SLO). 

	8c
	Instructor in two sections of URBP 213, Weinstein, to give presentation 2 assignment and use the grading rubric to calculate the  % of students earning a ‘B’ or better (thus achieving the SLO).  

	9
	Instructor in 2 sections of URBP 201, Vasquez and Krause, to administer teammate peer review evaluation, entire team performance evaluation, and personal reflection and evaluation and calculate the % of students achieving a score of ‘satisfactory’ or above (thus achieving the SLO).


10.
Fall 2007 Indirect Measurement (if any): Describe the indirect assessment data that will be collected (‘C’ in Sp 07 column of Table 2), how much and by whom. Be specific, for example: graduating seniors in all capstone course sections will be surveyed on curriculum strengths & weaknesses. 
No data to be collected in Fall 2008.
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