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Spring 2007 Semester Program Assessment Report
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Degree program*: French B.A.
Department: Foreign Languages
Chair: Prof. Dominique van Hooff
Department Phone: 4-4620
Report Prepared by: Jean-Luc Desalvo
Date: 4/4/07
*Where multiple program curricula are almost identical, and SLOs and assessment plans are identical, it is acceptable to list more than one program in this report.

Please list all Student Learning Outcomes/Objectives (SLOs) for this program in Tables 1A & 1B. 

Table 1A. Learning Outcomes (all outcomes if one program reported, or common outcomes if multiple programs reported on this form.)
	SLO #
	Exact wording of Student Learning Outcomes/Objectives (SLO)

	1.
	Language & Communication. Written Expression. Advanced (ACTFL)
Improve the students’ ability to write in French correctly and clearly.

	2.
	Language & Communication. Reading Comprehension. Advanced (ACTFL) - Improve the students’ ability to read French effectively.


	3. 


	Language & Communication. Oral Expression. Advanced (ACTFL)
Improve the students’ ability to speak French correctly and clearly.

	4. 
	Language & Communication. Listening Comprehension. Advanced (ACTFL) Improve the students’ ability to understand French effectively.

	5. 
	Literacy - Ability to use appropriate terminology in linguistic, cultural or literary analysis.

	6. 
	Cultural Analysis and Comparison - Develop the students’ ability to draw upon their cultural knowledge of France and the Francophone world to analyze and compare a wide variety of texts. 

	7. 
	Literary and Cultural Texts and Traditions - Develop knowledge of major periods, genres, authors, movements of French and Francophone cultural history.

	8. 
	Connections to Other Disciplines and Language Communities

	9. 
	Technology - Demonstrate information processing competency, use of appropriate technologies and tools for research, analysis, communication, and presentation.


Table 1B. Unique Learning Outcomes, if multiple programs reported on this form.
	Program Name:

	SLO #
	Exact wording of Student Learning Outcome (SLO)

	
	

	
	

	Program Name:

	SLO#
	Exact wording of Student Learning Outcome (SLO)

	
	

	
	


Please complete the schedule of learning outcome assessment below by listing all program SLOs by number down the left column and indicating whether data were/will be collected (C), when they were/will be discussed by your faculty (D) and when changes resulting from those discussions were/will be implemented (I). 
Table 2

C = data Collected

D = results Discussed
I = changes (if any) Implemented 
	SLO #
	F05 or earlier
	Sp06
	F 06
	Sp07
	F07
	Sp08

	1
	
	
	C, D
	C, D
	C, D
	C, D

	2
	
	
	C, D
	C, D
	C, D
	C, D

	3
	
	
	C, D
	C, D
	
	

	4
	
	
	C, D
	C, D
	
	

	5
	
	
	C, D
	C, D
	C, D
	C, D

	6
	
	C, D, I
	C, D
	C, D
	C, D
	C, D

	7
	
	C, D, I
	C, D
	C, D
	C, D
	

	8
	
	C, D, I
	C, D
	C, D
	C, D
	C, D

	9
	
	C, D, I
	C, D
	C, D
	C, D
	C, D


1. Check the SLOs listed at the UGS Website  (www.sjsu.edu/ugs/assessment/programs/objectives). Do they match the SLOs listed in Tables 1A and 1B?

__X__ YES                _____ NO

http://www.sjsu.edu/foreignlanguage/slos/dfl_index.html#frenchslos
2.
Fall 2006 Performance Data: Describe the direct assessment (performance) data that were collected in fall 2006 (‘C’ in F06 column of Table 2), how much and by whom. Be specific, for example: Instructors in two sections (60 students) of PSYC 150, Anagnos and Cooper, gave an embedded exam question and in their summary  report indicated  the % of students who earned a ’B’ or better, ‘C’, or less than ‘C’ using the same grading rubric for that question.
	SLO #
	Data collected, how much, by whom**

	1
	The SLO 1 was assessed by five compositions and rewrites and four compositions on various assigned topics in FREN 101A (Advanced French Reading & Writing) taught by Dr. Jean-Luc Desalvo.  The students’ work was evaluated for correct use of verb tenses, grammatical accuracy and content of ideas. 80% of students met the objective.

The SLO 1 was assessed for grammatical accuracy, error correction; sentence production on complex syntactic patterns by graded tests and a final exam in grammatical error detection in FREN 110 (French Morphology and Syntax) taught by Dr. Danielle Trudeau. 60% of students met the objective.

The SLO 1 was assessed by requiring students to develop academic writing in French by writing two text analyses for structure and content (80% met the objective) and for grammatical accuracy, specialized vocabulary and style (60% met the objective) in FREN 120B (Literature of 17th and 18th centuries) taught by Dr. Danielle Trudeau.

	2
	The SLO 2 was assessed by in-class discussions of the various chapters in La gloire de mon père and La planète des singes in FREN 101A (Advanced French Reading & Writing) taught by Dr. Jean-Luc Desalvo. Students took four reading exams to evaluate their understanding of the novels’ main points. 80% of students met the objective.

The SLO 2 was assessed by requiring students to interpret and analyze sentences; form sentences using advanced and superior vocabulary and complex syntaxic structures; grammatical, syntactic and morphological analysis with two morphology quizzes on derivation and composition in FREN 110 (French Morphology and Syntax) taught by Dr. Danielle Trudeau. 70% of students met the objective. There was also weekly homework and a final exam. 85% of students met the objective.

The SLO 2 was assessed by eight objective reading tests (80% of students met the objective), a subjective, essay-type test and a final exam (70% of students met the objective) in FREN 120B (Literature of 17th and 18th centuries) taught by Dr. Danielle Trudeau.

	3
	The SLO 3 was assessed by two exposés (repeated 3 times each) and one fifteen-minute exposé and discussion with the audience in FREN 101C (Advanced French Oral communication) taught by Dr. Danielle Trudeau.  90% of students met the objective.

	4
	The SLO 4 was assessed by lectures by the instructor on topics followed by quizzes (5) or written papers (2) in FREN 101C (Advanced French Oral communication) taught by Dr. Danielle Trudeau. 70% of students met the objective.

	5
	The SLO 5 was assessed by quizzes on readings to evaluate the students’ understanding of the main points or theses of the novels in FREN 101A (Advanced French Reading & Writing) taught by Dr. Jean-Luc Desalvo. Students were also quizzed on the vocabulary to ensure their understanding of specialized terms. 80% of students met the objective.

The SLO 5 was assessed by requiring students to acquire grammatical and linguistic terminology and analytic techniques (parts of speech, nature and function of words in sentences, morphemic analysis and description); identification of structures and production in FREN 110 (French Morphology and Syntax) taught by Dr. Danielle Trudeau in their homework. 85% of students met the objective. Students also took quizzes and a final exam. 75% of students met the objective.

The SLO 5 was assessed by requiring students to learn, understand and use literary criticism terminology, approaches and techniques in two text analyses and to develop cultural awareness: learn, compare and discuss 17th and 18th century values, social and moral issues, aesthetics and history tested in a final exam in FREN 120B (Literature of 17th and 18th centuries) taught by Dr. Danielle Trudeau. 75% of students met the objective.

	6
	The SLO 6 was assessed by an exposé, a term paper and short exposés and discussions in FREN 101C (Advanced French Oral communication) taught by Dr. Danielle Trudeau. 90% of students met the objective.

The SLO 6 was assessed by weekly readings of French history text with graded written reading comprehension questions, supplemented with excerpts from authentic historical and literary texts stressing cultural analysis and comparison in FREN 102A (French Culture: Prehistory to the Revolution) taught by Dr. Jean-Luc Desalvo. Students were also assessed in four exams covering: prehistoric times through the Middle Ages, the French Renaissance, the 17th Century and the 18th Century leading up to the French Revolution. 85% of students met the objective.

	7
	The SLO 7 was assessed by weekly readings of French history text with graded written reading comprehension questions on various literary and cultural aspects of French history and four exams on literary and cultural aspects from prehistoric times up to the French Revolution in FREN 102A (French Culture: Prehistory to the Revolution) taught by Dr. Jean-Luc Desalvo. 85% of students met the objective.

The SLO 7 was assessed by requiring students to develop knowledge of major periods, authors and movements of French cultural history, to read 4 major classical plays and two of the most significant narratives of the 18th c. and to learn to identify literary features in texts in two text analyses (80% of students met the objective) and in one exposé and a final exam (80% of students met the objective) in FREN 120B (Literature of 17th and 18th centuries) taught by Dr. Danielle Trudeau.

	8
	The SLO 8 was assessed by one oral presentation on an assigned topic dealing with French culture and civilization in conjunction with class lectures and discussions and a 7-10 page research paper typically based on oral presentation in FREN 102A (French Culture: Prehistory to the Revolution) taught by Dr. Jean-Luc Desalvo. 100% of students met the objective.

The SLO 8 was assessed by two analyses in FREN 120B (Literature of 17th and 18th centuries) taught by Dr. Danielle Trudeau. 70% of students met the objective.

	9
	The SLO 9 was assessed by requiring students to use various web resources, such as Le trésor de la langue française, to complete the Étude lexicale portion of their compositions based on their readings in FREN 101A (Advanced French Reading & Writing) taught by Dr. Jean-Luc Desalvo. Students were also required to use software, such as the Microsoft WORD corrector, when handing in all written work. 90% of students met the objective.

The SLO 9 was assessed by requiring students to use the Library’s media and online resources to locate, reserve and borrow materials; online film rental service; use of Media Center media resources; copyrights; use of electronic encyclopedias (Wikipedia in French; Encyclopedia Universalis) in FREN 101C (Advanced French Oral communication) taught by Dr. Danielle Trudeau. 70% of students met the objective in their quizzes/written homework. 90% of students met the objective in their two presentations and in the final exam.
The SLO 9 was assessed by requiring the use of various web resources, such as L’Encyclopédie universalis, by students to prepare their in-class oral presentations in FREN 102A (French Culture: Prehistory to the Revolution) taught by Dr. Jean-Luc Desalvo. Students were also encouraged to use software, such as the Microsoft WORD corrector, when handing in all written work. 90% of students met the objective.

The SLO 9 was assessed by weekly exercises and self-corrected exercises in FREN 110 (French Morphology and Syntax) taught by Dr. Danielle Trudeau.  60% of students met the objective.

The SLO 9 was assessed by requiring the use of library online resources & databases; ARTFL (Encyclopedia); word processing for footnotes, references, quotations and proper formatting of academic research papers; processing of data from electronic resources, attribution in two analyses in FREN 120B (Literature of 17th and 18th centuries) taught by Dr. Danielle Trudeau. 75% of students met the objective.


3.
Fall 2006 Indirect Measurement (if any): Describe the indirect assessment data that were collected in fall 2006 (‘C’ in F06 column of Table 2), how much and by whom. Be specific, for example: 50 employers were surveyed by Margaret Wilkes, Career Planning and Placement about performance of recent hires who graduated from our program in 2004-5.
	SLO #
	Data collected, how much, by whom**

	1
	N/A

	2
	N/A

	3
	N/A

	4
	N/A

	5
	N/A

	6
	N/A

	7
	N/A

	8
	N/A

	9
	N/A


4. Fall 2006 Findings/Analysis:  Describe the findings that emerged from analysis of data collected in F06.  Be specific. For Example: less than 50% of students met criteria for teamwork outcome. OR Employers indicated students have sufficient teamwork skills, no change needed.
	Finding 1 (SLO # 1, 2, 3, 4, 5, 6, 7, 8, 9)
	Need for regular assessment of course objectives;

Need for better articulation between course objectives and more thorough

description of course approach and student outcome assessment tools.
Need to put emphasis on developing the students’ ability to identify and apply knowledge from one course to the other(s).

	Finding 2 (SLO # (s))
	

	Finding 3 (SLO # (s))
	

	etc.
	


5.
Fall 2006 Actions: What actions are planned and/or implemented to address the findings from fall 2006 data? These are indicated by ‘I’ in Table 2 for the SLO data collected in spring ’06. Examples of actions taken include curricular revision, pedagogical changes, student support services, resource management. Be specific. For example: revising ENGR 103 to include more teamwork.)
	Planned
	The department has also agreed to put some money into tutoring programs for all the B.A. programs.  Each B.A. program may be able to hire tutors for 40 total hours per semester.

	Planned
	The French program will continue the tutoring program in Fall 07.

	Implemented
	Curricular revision: define more precisely each undergraduate course specific and general objectives. Work completed in Fall 06. Please see the following URL:

            (http://www.sjsu.edu/foreignlanguage/fr/Asst.FREN.html)

	Implemented
	Pedagogical changes: emphasis to be put on methodology of research, essay writing and oral presentation.


6.
Fall 2006 Process Changes: Did your analysis of fall 2006 data result in revisiting/revising the Student Learning Outcomes or assessment process?  Yes __  No _X__   


If the answer is yes, please explain and submit an updated version of the Student Learning Outcomes and/or assessment plan.
N/A
7.
Spring 2007 Performance Data: Describe the direct assessment (performance) data that were collected spring 2007 (‘C’ in F06 column of Table 2), how much and by whom. Be specific. For example: Instructor for MATH 188 (30 students), Stone, gave 3 embedded exam questions and in his summary report indicated the % of students who met or did not meet SLO #2.
	SLO #
	Data collected, how much, by whom**

	1
	The SLO 1 was assessed by five compositions and rewrites and thirteen translation exercises in FREN 101B (Advanced French Reading & Writing) taught by Dr. Jean-Luc Desalvo.  The students’ work was evaluated for correct use of verb tenses, grammatical accuracy and content of ideas. Students wrote 2 essay exams and wrote a 10-12 page research paper. 80% of students met the objectives.
The SLO 1 was assessed by evaluating the students’ work for correct use of verb tenses, grammatical accuracy and content of ideas, including but not limited to descriptions of stylistic techniques and specialized literary terms in FREN 140A (19th century French literature) taught by Dr. Jean-Luc Desalvo. 90% met the objectives.



	2
	The SLO 2 was assessed by in-class discussions of the various chapters in L’enfant noir and Gouverneurs de la rosée in FREN 101B (Advanced French Reading & Writing) taught by Dr. Jean-Luc Desalvo. Students took four reading exams to evaluate their understanding of the novels’ main points. 80% of students met the objective.
The SLO 2 was assessed by in-class discussions of the various assigned readings and periodic reading exams to evaluate their understanding of the novels’ main points and stylistics devices in FREN 140A (19th century French literature) taught by Jean-Luc Desalvo. Students also answered identification and essay type questions on a midterm and final. 85% met the objectives.



	3
	Assessment by quizzes, homework assignments and written exams in FREN 105 by Dr. Danielle Trudeau : 80% made progress in pronunciation. The remaining 20% are native speakers, whose progress is assessed on their ability to identify pronunciation and listening problems in learners and provide solutions to improve pronunciation.

	4
	Assessment by quizzes, homework assignments and written exams in FREN 105 by Dr. Danielle Trudeau: for 80% of non-native speakers, listening exercises are still the most challenging. 40% received less than B in the mid-term phonetic dictation; identification of dialects poses a problem for 80% of the students.

	5
	The SLO 5 was assessed by quizzes on readings to evaluate the students’ understanding of the main points or theses of the novels in FREN 101B (Advanced French Reading & Writing) taught by Dr. Jean-Luc Desalvo. Students were also quizzed on the vocabulary to ensure their understanding of specialized terms. 80% of students met the objectives.
Assessment by quizzes, homework assignments and written exams in FREN 105 by Dr. Danielle Trudeau : 70% of the students mastered the linguistic terminology and were able to write short descriptions of linguistic rules and phenomena ; 20% are still working on articulating explanations; 10% failed this part in the mid-term.
Assessment to evaluate the quality and content of ideas, including but not limited to descriptions of stylistic techniques and specialized literary terms in FREN 140A (19th century French literature) taught by Dr. Jean-Luc Desalvo. 90% met the objectives.



	6
	The SLO 6 was assessed by a series of short exposés and discussions, one formal exposé by each student, one midterm and final and a term paper in FREN 140A (19th century French literature) taught by Dr. Jean-Luc Desalvo. 85% of students met the objectives.


	7
	The SLO 7 was also assessed by a series of short exposés and discussions, one formal exposé by each student, one midterm and final and a term paper in FREN 140A (19th century French literature) taught by Dr. Jean-Luc Desalvo. 85% of students met the objectives.



	8
	The SLO 8 was also assessed by a series of short exposés and discussions, one formal exposé by each student, one midterm and final and a term paper in FREN 140A (19th century French literature) taught by Dr. Jean-Luc Desalvo. 85% of students met the objectives.



	9
	The SLO 9 was assessed by requiring students to use various web resources, such as Le Trésor de la langue française, to complete the Étude lexicale portion of their composition based on their readings. Students were also required to use software, such as the Microsoft WORD corrector, when handing in all written work.  90% of students met the objectives.
FREN 105 by Dr. Danielle Trudeau: the course was put on WebCT; all handouts and audio files were stored on WebCT; 80% of the students learned to use the site by the third week. 20% students took more time but have mastered this technology by the end of the semester.


8.
Spring 2007 Indirect Measurement (if any): Describe the indirect assessment data that were collected (‘C’ in Sp07 column of Table 2), how much and by whom. Be specific, for example: 100 alumni were surveyed by the department with questions related to SLOs #1 & #2. 
	SLO #
	Data collected, how much, by whom**

	1
	In FREN 101B and 140A, student surveys were distributed by Dr. Jean-Luc Desalvo several times to increase student participation rates. In FREN 105, Dr. Danielle Trudeau also distributed the student surveys three times for the same reason.

	2
	Same as above

	3
	Same as above

	4
	Same as above

	5
	Same as above

	6
	Same as above

	7
	Same as above

	8
	Same as above

	9
	Same as above


9. Fall 2007 Direct Measurement: For the SLOs scheduled to be assessed in fall 2007, describe the direct (performance) data that will be collected, how much and by whom.

Be specific, for example: Instructors in two sections of ART144, will assess SLOs #3 & #4 using a common rubric on the students’ final paper.
	SLO #
	Data to be collected, how much, by whom**

	1
	Assessment by quizzes, homework assignments, oral presentations and written exams in  FREN 140B by Dr. Dominique van Hooff

	2
	Assessment by quizzes, homework assignments, oral presentations and written exams in  FREN 140B by Dr. Dominique van Hooff

	5
	Assessment by quizzes, homework assignments, oral presentations and written exams in  FREN 140B by Dr. Dominique van Hooff

	6
	Assessment by quizzes, homework assignments, oral presentations and written exams in FREN 102C by Dr. Jean-Luc Desalvo

Assessment by quizzes, homework assignments, oral presentations and written exams in  FREN 140B by Dr. Dominique van Hooff

	7
	Assessment by quizzes, homework assignments, oral presentations and written exams in FREN 102C by Dr. Jean-Luc Desalvo

Assessment by quizzes, homework assignments, oral presentations and written exams in  FREN 140B by Dr. Dominique van Hooff

	8
	Assessment by quizzes, homework assignments, oral presentations and written exams in FREN 102C by Dr. Jean-Luc Desalvo

Assessment by quizzes, homework assignments, oral presentations and written exams in  FREN 140B by Dr. Dominique van Hooff

	9
	Assessment by quizzes, homework assignments, oral presentations and written exams in FREN 102C By Dr. Jean-Luc Desalvo


10.
Fall 2007 Indirect Measurement (if any): Describe the indirect assessment data that will be collected (‘C’ in F07 column of Table 2), how much and by whom. Be specific, for example: graduating seniors in all capstone course sections will be surveyed on curriculum strengths & weaknesses. 
	SLO #
	Data to be collected, how much, by whom**

	1
	All students will be surveyed at the beginning and at the end of the semester to evaluate their strengths and weaknesses in their writing proficiency.

	2
	All students will be surveyed at the beginning and at the end of the semester to evaluate their strengths and weaknesses in their reading proficiency.

	5
	All students will be surveyed at the beginning and at the end of the semester to evaluate their literacy strengths and weaknesses.

	6
	All students will be surveyed at the beginning and at the end of the semester to evaluate their strengths and weaknesses in the areas of cultural analysis and comparison.

	7
	All students will be surveyed at the beginning and at the end of the semester to evaluate their strengths and weaknesses in the areas of literary and cultural aspects.

	8
	All students will be surveyed at the beginning and at the end of the semester to evaluate their strengths and weaknesses in making connections to other disciplines and language communities.

	9
	All students will be surveyed at the beginning and at the end of the semester to evaluate their strengths and weaknesses of  their technological proficiency.


Page 9

