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Spring 2007 Semester Program Assessment Report

(Please provide electronic and hard copy to your college facilitator.)

Degree program*: Japanese BA
Department: Foreign Languages
Chair: Prof. Dominique van Hooff
Department Phone: 4-4593
Report Prepared by: Keach Inaba
Date: 5-22-07
*Where multiple program curricula are almost identical, and SLOs and assessment plans are identical, it is acceptable to list more than one program in this report.

Please list all Student Learning Outcomes/Objectives (SLOs) for this program in Tables 1A & 1B. 

Table 1A. Learning Outcomes (all outcomes if one program reported, or common outcomes if multiple programs reported on this form.)
	SLO #
	Exact wording of Student Learning Outcome (SLO)

	1
	To develop the students’ four Japanese language skills (listening, speaking, reading, and writing) in three modes of communication (interpersonal, interpretive, and presentational)

	2
	To develop the students’ understanding of some aspects of Japanese culture, including the relationships among cultural products, practices, and perspectives

	3
	To acquaint the students with business manners and customs for developing communication skills useful in conducting business in Japanese

	4
	To develop the students’ understanding of not only traditional arts but also contemporary Japanese culture and society

	5
	To develop the students’ understanding of phonological, morphological, and syntactic structures of the contemporary Japanese

	6
	To develop experience and skills in reading and discussing Japanese modern literature from 1868 through the present

	7
	To develop the students’ understanding of traditional theater in Japan as well as modern, and post-modern Japanese drama


	Program Name:

	SLO #
	Exact wording of Student Learning Outcome (SLO)

	
	

	
	

	Program Name:

	SLO#
	Exact wording of Student Learning Outcome (SLO)

	
	

	
	


Table 1B. Unique Learning Outcomes, if multiple programs reported on this form.
Please complete the schedule of learning outcome assessment below by listing all program SLOs by number down the left column and indicating whether data were/will be collected (C), when they were/will be discussed by your faculty (D) and when changes resulting from those discussions were/will be implemented (I). 
NOTE: * SJSU must provide data to WASC for all SLOs by the end of Sp07.
Table 2

C = data Collected

D = results Discussed
I = changes (if any) Implemented 
	SLO #
	F05 or earlier
	Sp06
	F 06
	Sp07
	F07
	Sp08

	1
	
	C, D
	
	
	
	

	2
	
	
	C, D
	
	
	

	3
	
	C, D
	
	
	
	

	4
	
	
	
	C, D
	
	

	5
	
	
	C, D
	
	
	

	6
	
	
	C, D
	
	
	

	7
	
	
	
	
	C, D
	


1.  Check the SLOs listed at the UGS Website  (www.sjsu.edu/ugs/assessment/programs/objectives). Do they match the SLOs listed in Tables 1A and 1B?

____X____ YES                _________ NO
2.
Fall 2006 Performance Data: Describe the direct assessment (performance) data that were collected in fall 2006 (‘C’ in F06 column of Table 2), how much and by whom. Be specific, for example: Instructors in two sections (60 students) of PSYC 150, Anagnos and Cooper, gave an embedded exam question and in their summary  report indicated  the % of students who earned a ’B’ or better, ‘C’, or less than ‘C’ using the same grading rubric for that question.
	SLO #
	Data collected, how much, by whom**

	2
	SLO 2 was assessed by a series of quizzes, homework assignments, oral exams, and written exams done in JPN 101A (Advanced Japanese) taught by Dr. Keach Inaba.  Out of 11 major students assessed, 9 students satisfactorily met the SLO with a grade of B- or better and one barely met with a grade of C-.  One student unsuccessfully met the SLO with a grade of F.

	5
	SLO 5 was assessed by quizzes, oral presentations, short papers, and exams done in JPN 110 (Japanese Linguistics) taught by Dr. Keach Inaba.  Out of 9 major students assessed, 9 students satisfactorily met the SLO with a grade of B or better and one barely met with a grade of C.

	6
	SLO 6 was assessed by weekly vocabulary quizzes, weekly journal entries, short papers on assigned subjects, two formal 1-2 page writing assignments, oral presentations, and written exams done in JPN 120 (Japanese Modern Literatures) taught by Dr. Michelle Li.  Out of 12 major students assessed, 11 students satisfactorily met the SLO with a grade of B or better and one barely met with a grade of C.


3.
Fall 2006 Indirect Measurement (if any): Describe the indirect assessment data that were collected in fall 2006 (‘C’ in F06 column of Table 2), how much and by whom. Be specific, for example: 50 employers were surveyed by Margaret Wilkes, Career Planning and Placement about performance of recent hires who graduated from our program in 2004-5.
	SLO #
	Data collected, how much, by whom**

	1
	

	2
	

	etc.
	


4. Fall 2006 Findings/Analysis:  Describe the findings that emerged from analysis of data collected in F06.  Be specific. For Example: less than 50% of students met criteria for teamwork outcome. OR Employers indicated students have sufficient teamwork skills, no change needed.
	Finding 1 (SLO # 2, 5, and 6)
	94 % of the students who received a grade of C or higher attained the SLOs.  (Higher grades indicate better performance and progress in the classes.)  Therefore, no curricular revision and pedagogical changes are needed.

	Finding 2 (SLO # (s))
	

	Finding 3 (SLO # (s))
	

	etc.
	


5.
Fall 2006 Actions: What actions are planned and/or implemented to address the findings from fall 2006 data? These are indicated by ‘I’ in Table 2 for the SLO data collected in fall ’06. Examples of actions taken include curricular revision, pedagogical changes, student support services, resource management. Be specific. For example: revising ENGR 103 to include more teamwork.)
	Planned
	The department has agreed to put money into tutoring programs for all the B.A. programs.  Each B.A. program may be able to hire tutors for 40 total hours per semester.  Accordingly, the Japanese program has planned to start the tutoring program in Spring 07.

	Implemented
	In order to help the students meet the SLOs more satisfactorily, the Japanese section has started a tutoring program.  In addition, the program has adopted a few more tutors who voluntarily contribute to the section.


6.
Fall 2006 Process Changes: Did your analysis of fall 2006 data result in revisiting/revising the Student Learning Outcomes or assessment process?  Yes __  No _X__.   


If the answer is yes, please explain and submit an updated version of the Student Learning Outcomes and/or assessment plan.
7.
Spring 2007 Performance Data: Describe the direct assessment (performance) data that were collected spring 2007 (‘C’ in Spr07 column of Table 2), how much and by whom. Be specific. For example: Instructor for MATH 188 (30 students), Stone, gave 3 embedded exam questions and in his summary report indicated the % of students who met or did not meet SLO #2.
	SLO #
	Data collected, how much, by whom**

	4
	To develop the students’ understanding of not only traditional arts but also contemporary Japanese culture and society


8.
Spring 2007 Indirect Measurement (if any): Describe the indirect assessment data that were collected (‘C’ in Spr07 column of Table 2), how much and by whom. Be specific, for example: 100 alumni were surveyed by the department with questions related to SLOs #1 & #2. 
	SLO #
	Data collected, how much, by whom**

	4
	SLO 4 was assessed by a series of quizzes, oral exams, an oral presentation, and written exams done in JPN 130 (Readings in Japanese Culture) taught by Dr. Keach Inaba.  Out of 10 major students assessed, 8 students satisfactorily met the SLO with a grade of B or better and 2 students with a grade of C.


9. Fall 2007 Direct Measurement: For the SLOs scheduled to be assessed in fall 2007, describe the direct (performance) data that will be collected, how much and by whom.

Be specific, for example: Instructors in two sections of ART144, will assess SLOs #3 & #4 using a common rubric on the students’ final paper.
	SLO #
	Data to be collected, how much, by whom**

	7
	SLO 7 will be assessed by weekly vocabulary quizzes, writing assignments, oral presentations, and written exams to be done in JPN 140A (Japanese Modern Drams and Lyrics) that will be taught by Dr. Michelle Li.


10.
Fall 2007 Indirect Measurement (if any): Describe the indirect assessment data that will be collected (‘C’ in F07 column of Table 2), how much and by whom. Be specific, for example: graduating seniors in all capstone course sections will be surveyed on curriculum strengths & weaknesses. 
	SLO #
	Data to be collected, how much, by whom**

	1
	

	2
	

	etc.
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