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SCHEDULE OF ASSESSMENT ACTIVITIES*

Please complete the schedule of assessment activities below by listing all program Student Learning Outcomes (SLOs) by number down the left column and indicating when data were/will be collected (C) and when they were/will be discussed (D) by your faculty. You can also schedule/track program changes resulting from your assessment activities by indicating an “I” (implemented changes) where relevant. This schedule is meant to be fluid; providing a proposed schedule for future assessment while at the same time, providing a record of your efforts as the program planning cycle progresses.

	
	↓Semester after self-study data
	
	
	
	
	
	Semester before next self-study↓

	SLOs
	F2005 & Earlier
	S2006
	F2006
	S2007
	F2007
	S2008
	F2008
	S2009
	F2009
	S2010
	F2010
	S 2011

	1
	C,D
	C,D,I
	C,D
	C,D,I
	
	
	C
	D,I
	C
	D,I
	C
	D,I

	2
	C,D
	C,D,I
	C,D
	C,D,I
	
	
	C
	D,I
	C
	D,I
	C
	D,I

	3
	C,D
	C,D,I
	C,D
	C,D,I
	
	
	C
	D,I
	C
	D,I
	C
	D,I

	4
	C,D
	C,D,I
	
	C
	
	
	
	
	
	
	
	

	   5
	
	
	
	C
	C,D
	
	C
	D,I
	C
	D,I
	C
	D,I

	   6
	
	
	
	
	
	
	
	
	
	
	
	

	   6a
	
	C,D
	I
	C,D
	I
	C
	D
	I
	C
	D
	I
	C

	   6b
	C,D
	C,D
	C,I
	C,D
	C,I
	C
	D
	I
	C
	D
	I
	C

	   6c
	
	C,D,I
	D
	C,I
	
	C
	D
	I
	C
	D
	I
	C

	   7
	
	C,D
	
	C,I
	C,D
	I
	
	
	C
	D
	I
	C

	   8
	
	
	
	
	
	
	
	
	
	
	
	

	   8a
	C,D
	C,D,I
	C,D
	C,D,I
	D
	I
	C
	D,I
	C
	D
	I
	C

	   8b
	
	C
	D
	C,I
	D
	I
	C
	D,I
	C
	D,I
	C
	D,I

	   8c
	C,D
	C,D,I
	C,D
	
	C,D
	I
	C
	D,I
	C
	D,I
	C
	D,I

	   9
	C,D
	C,D
	C,I
	C,D,I
	
	
	C
	D
	I
	C
	D
	I

	   10
	
	C,D
	
	C,I
	
	
	
	C
	D
	I
	C
	D


*Note: This template is based on a five-year program planning cycle. If your program planning follows another cycle (e.g., based on accreditation), please feel free to add (or subtract) columns as necessary.
	1. Apply the history and theory of planning in relation to social and economic structures, including, but not limited to, such characteristics as income, race, ethnicity, and gender. 


1.1  Data Collection:
FALL 2005 - Instructor in one section of URBP 200, gave an ethics assignment and in his summary report indicated 65% of students earned a ‘B’ or better (thus achieving the SLO). 

SPRING 2006 - Instructor in one section of URBP 200, gave an ethics assignment and in his summary report indicated 66% of students earned a ‘B’ or better (thus achieving the SLO).
FALL 2006 - Instructor in one section of URBP 200, gave city history assignment and in her summary report indicated 93% of students earned a ‘B’ or better (thus achieving the SLO).
SPRING 2007 - Assessment of this learning objective was conducted using the "City History Assignment" and the "Interview with Practicing Planner Assignment" of URBP 200. Students needed to achieve a B+ or better to meet the SLO.
1.2 What have you learn about this Student Learning Outcome?
FALL 2005 - 65% met the criteria of understanding the ethics of professional practice and behavior, including the relationship to clients and the public, and the role of citizens in a democratic society. 
SPRING 2006 - 66% met the criteria of understanding the ethics of professional practice and behavior, including the relationship to clients and the public, and the role of citizens in a democratic society. 
FALL 2006 - 93% met the criteria of understanding the ethics of professional practice and behavior, including the relationship to clients and the public, and the role of citizens in a democratic society.
SPRING 2007 - 93% met the criteria of understanding the ethics of professional practice and behavior, including the relationship to clients and the public, and the role of citizens in a democratic society.
1.3 Action Item(s) (if necessary):

FALL 2005 - To improve student learning, the instructor would further improve the directions in the assignment.

SPRING 2006 - To improve student learning, the instructor would further improve the directions in the assignment.

FALL 2006 - 93% met the criteria of applying the history and theory of planning in relation to social and economic structures, including, but not limited to, such characteristics as income, race, ethnicity, and gender. To improve student learning, the instructor would revise the assignment for future semesters to provide clearer instructions and a new grading rubric will be designed to better reflect the SLO.

1.4 Results of Action Items

Fall 2008 - Significant increase in the percentage of students achieving the SLO (from 65% in Fall 2005 to 93% in Spring 2007). The data for this SLO, using URBP 200, would be next collected in Fall 2008.

	2. Understand the ethics of professional practice and behavior, including the relationship to clients and the public, and the role of citizens in a democratic society.


2.1 Data Collection:
FALL 2005 - Instructor in one section of URBP 200, gave an ethics assignment and in his summary report indicated 100% of students earned a ‘B’ or better (thus achieving the SLO). 

SPRING 2006 - Instructor in one section of URBP 200, gave an ethics assignment and in his summary report indicated 97% of students earned a ‘B’ or better (thus achieving the SLO). 

FALL 2006 - Instructor in one section of URBP 200, gave ethics analysis assignment and in her summary report indicated 100% of students earned a ‘B’ or better (thus achieving the SLO).
SPRING 2007 - Assessment of this learning objective was conducted using the "Ethics Analysis Assignment" of URBO 200. A grading rubric was redesigned to specifically focus on the SLO. Students needed to achieve a B+ of better to meet the SLO. 86% met the criteria.

2.2 What have you learn about this Student Learning Outcome?
FALL 2005 - 100% met the criteria of understanding the ethics of professional practice and behavior, including the relationship to clients and the public, and the role of citizens in a democratic society. 
SPRING 2006 - 97% met the criteria of understanding the ethics of professional practice and behavior, including the relationship to clients and the public, and the role of citizens in a democratic society. 
FALL 2006 - 100% met the criteria of understanding the ethics of professional practice and behavior, including the relationship to clients and the public, and the role of citizens in a democratic society. 
SPRING 2007 - 86% met the criteria of understanding the ethics of professional practice and behavior, including the relationship to clients and the public, and the role of citizens in a democratic society.
2.3 Action Item(s) (if necessary):

FALL 2005 - 100% met the criteria of understanding the ethics of professional practice and behavior, including the relationship to clients and the public, and the role of citizens in a democratic society. No changes needed.

SPRING 2006 - 97% met the criteria of understanding the ethics of professional practice and behavior, including the relationship to clients and the public, and the role of citizens in a democratic society. No changes needed.

FALL 2006 - 100% met the criteria of understanding the ethics of professional practice and behavior, including the relationship to clients and the public, and the role of citizens in a democratic society. For subsequent semesters, the grading rubric will be revised to more clearly relate to the SLO and assessment of the SLO will be evaluated using the revised rubric. Also the threshold for determining SLO accomplishment would be raised from “B” to “B+.”
2.4 Results of Action Items

FALL 2008 - The slight decrease in the percentage of students achieving this SLO might be of raising the threshold for achieving this SLO. More monitoring is required before further action is contemplated. The data for the SLO, using URBP 200, would be next collected in Fall 2008. 

	3. Understand the role of government and citizen participation in a democratic society and the balancing of individual and collective rights and interests.


3.1 Data Collection:
FALL 2005 - Instructor in one section of URBP 200, gave an ethics assignment and in his summary report indicated 100% of students earned a ‘B’ or better (thus achieving the SLO).
SPRING 2006 - Instructor in one section of URBP 200, gave an ethics assignment and in his summary report indicated 100% of students earned a ‘B’ or better (thus achieving the SLO).
FALL 2006 - Instructor in one section of URBP 200, gave planning commission analysis assignment and in her summary report indicated 100% of students earned a ‘B’ or better (thus achieving the SLO).
SPRING 2007 - Assessment of this learning objective was conducted using the "Interview with a Professional Planner Assignment" of URBP 200. A grading rubric was used to evaluate the overall assignment. Students needed to achieve a B+ or better to meet the SLO. 86% met the criteria.

3.2 What have you learn about this Student Learning Outcome?
FALL 2005 - 100% met the criteria of understanding the role of government and citizen participation in a democratic society and the balancing of individual and collective rights and interests.
SPRING 2006 - 100% met the criteria of understanding the role of government and citizen participation in a democratic society and the balancing of individual and collective rights and interests.
FALL 2006 - 100% met the criteria of understanding the role of government and citizen participation in a democratic society and the balancing of individual and collective rights and interests.
SPRING 2007 - 86% met the criteria of understanding the role of government and citizen participation in a democratic society and the balancing of individual and collective rights and interests.
3.3 Action Item(s) (if necessary):

FALL 2005 - 100% met the criteria of understanding the role of government and citizen participation in a democratic society and the balancing of individual and collective rights and interests. No changes needed.

SPRING 2006 - 100% met the criteria of understanding the role of government and citizen participation in a democratic society and the balancing of individual and collective rights and interests. No changes needed.

FALL 2006 - 100% met the criteria of understanding the role of government and citizen participation in a democratic society and the balancing of individual and collective rights and interests. Because the assignment used to assess this SLO overlaps with a similar assignment in URBP 225, another core course in the department, a new assignment will be developed for future semesters which will capture the same SLO, but in a manner that is not duplicated elsewhere in the curriculum. Also the threshold for determining SLO accomplishment would be raised from “B” to “B+.”
3.4 Results of Action Items

SPRING 2007 – Development of a new assignment as per instructor’s observations in Fall 2006. 

FALL 2008 - The slight decrease in the percentage of students achieving this SLO might be a result of raising threshold for achieving this SLO. More monitoring is required before further action is contemplated. The data for this SLO, using URBP 200, would be next collected in Fall 2008. 

	4.  Interpret case laws relevant to the field of urban and regional planning and application of these laws to realistic hypothetical situations.


4.1 Data Collection:
SPRING 2005 - Instructor in one section of URBP 229, gave a final exam and in his summary report indicated 63% of students earned a ‘B’ or better (thus achieving the SLO).
SPRING 2006 - Instructor in two sections of URBP 229, gave a final exam and in his summary report indicated 83% of students earned a ‘B’ or better (thus achieving the SLO).
SPRING 2007 - Assessment of this learning objective was conducted using the final grade on the “Planning and Environmental Law” course. Students needed to achieve a B or better to meet the SLO. 94% met the criteria. 

4.2 What have you learn about this Student Learning Outcome?

FALL 2005 - 63% met the criteria of interpreting case laws relevant to the field of urban and regional planning and application of these laws to realistic hypothetical situations.
SPRING 2006 - 83% met the criteria of interpreting case laws relevant to the field of urban and regional planning and application of these laws to realistic hypothetical situations. 
SPRING 2007 - 94% met the criteria of interpreting case laws relevant to the field of urban and regional planning and application of these laws to realistic hypothetical situations. 
 . 
4.3 Action Item(s) (if necessary):

SPRING 2006 - 83% met the criteria of interpreting case laws relevant to the field of urban and regional planning and application of these laws to realistic hypothetical situations. Instructor to encourage in-class participation.

4.4 Results of Action Items

SPRING 2007 – Encouraging students’ in-class participation seems to have led to an increase in the percentage of students achieving the SLO. 

	5. Understand the contexts in which planning takes place, focusing particularly on agencies conducting planning or employing planners, and the processes by which plans are made and implemented.


5.1 Data Collection:
SPRING 2006 - Instructor in one section of URBP 225, gave final written assignment and in her summary report indicated 92% of students earned a ‘B’ or better (thus achieving the SLO).
SPRING 2007 - Assessment of this learning objective was conducted using the final assignment in URBP 225. Students needed to achieve a B or better to meet the SLO. 94% met the criteria. 

5.2 What have you learn about this Student Learning Outcome?
SPRING 2006 – 92% met the criteria of understanding the contexts in which planning takes place, focusing particularly on agencies conducting planning or employing planners, and the processes by which plans are made and implemented.
SPRING 2007 - 94% met the criteria of understanding the contexts in which planning takes place, focusing particularly on agencies conducting planning or employing planners, and the processes by which plans are made and implemented.
5.3 Action Item(s) (if necessary):

SPRING 2006 - 92% met the criteria of understanding the contexts in which planning takes place, focusing particularly on agencies conducting planning or employing planners, and the processes by which plans are made and implemented. Instructor to emphasize the importance of following assignment instructions.

5.4 Results of Action Items

SPRING 2007 - Review of assignment instructions and reinforcement of course principles helped the students achieve SLO 5. 

FALL 2008 - The data for this SLO, using URBP 225, would be next collected in Fall 2008.
	6a. Design and conduct first-hand research.


6a.1 Data Collection:
SPRING 2006 - Instructors in three sections of URBP 298, advised students on master’s project and in their summary report indicated 88% of students obtained a score of 9 or better out of 14 on the outcome 1 (thus achieving the SLO).
SPRING 2007 - Assessment of this learning objective was conducted using the score on Outcome 1 of the URBP 298 grading rubric. Students needed to obtain a score of 8 or better out of a maximum of 12. 81% met the criteria.
SPRING 2008 - Assessment of this learning objective was conducted using the score on Outcome 1 of the URBP 298 grading rubric. Students needed to obtain a score of 8 or better out of a maximum of 12. 82.5% met the criteria.
6a.2 What have you learn about this Student Learning Outcome?
SPRING 2006 - 88% met the criteria of designing and conducting first-hand research.
SPRING 2007 - 81% met the criteria of designing and conducting first-hand research.
SPRING 2007 - 82.5% met the criteria of designing and conducting first-hand research.
6a.3 Action Item(s) (if necessary):

SPRING 2006 - 83% met the criteria of designing and conducting first-hand research. Instructors to emphasize the importance of designing and conducting first-hand research in the Phase 1 of URBP 298, and in URBP 204A.  Increase the threshold so that now students need to obtain a score of 3 out of 4 on each of the Outcomes 1 to 6 of the URBP 298 grading rubric to achieve SLO # 6a.  

The URBP 298 grading rubric was substantially revised for Spring 2007. 

SPRING 2007 - In order to improve the quality of the URBP 298 - Master’s Report (and thereby enhance the student learning on outcomes 6a, 6b and 6c) the faculty decided to make several changes to the structure of the Master’s Planning report. The major one being strengthening the lecture component of the Phase 1 of the Planning Report (now called URBP 298 A).  From Spring 2008 onwards the students would be required to attend a pre-298 workshop the semester before they plan on enrolling in URBP 298A.  They would also be required to submit a preliminary research proposal few weeks before the beginning of the semester in which they plan on enrolling in URBP 298A.
FALL 2008 - It was decided that the students need to get a minimum of 8 out 12 on Outcome 1 to pass URBP 298. Continue to strengthen the Phase 1 of the Planning report (URBP 298A).
6a.4 Results of Action Items

FALL 2008 - The data for this SLO would be next collected in Fall 2009 to monitor the impacts of the changes made to the URBP 298 process in recent semesters. 

	6b. Frame research questions and hypotheses.


6b.1 Data Collection:
FALL 2005 - Instructor in two section of URBP 204A, using Q1 using the grades on Q1 of  the mid-term exam reported that 97% students obtained a grade of ‘B’ or better (thus achieving the SLO).

SPRING 2006 - Instructors in three sections of URBP 298, advised students on master’s project and in their summary report indicated 88% of students obtained a score of 9 or better out of 14 on the outcome 1 (thus achieving the SLO).
FALL 2006 - Instructor in two sections of URBP 204 A, graded Q1 of the mid-term exam and in his summary report indicated 84% of students earned a grade of ‘A-’ or better (thus achieving the SLO).
SPRING 2007 - Assessment of this learning objective was conducted using the score on Outcome 1 of the URBP 298 grading rubric. Students needed to obtain a score of 8 or better out of a maximum of 12. 81% met the criteria.
SPRING 2008 - Instructor in one section of URBP 204 A, graded Q1 of the mid-term exam and in his summary report indicated 74% of students earned a grade of ‘A-’ or better (thus achieving the SLO).
SPRING 2008 - Assessment of this learning objective was also conducted using the score on Outcome 1 of the URBP 298 grading rubric. Students needed to obtain a score of 8 or better out of a maximum of 12. 82.5% met the criteria.
6b.2 What have you learn about this Student Learning Outcome?
FALL 2005 - 97% met the criteria of framing research questions and hypotheses.
SPRING 2006- 88% met the criteria of framing research questions and hypotheses.
FALL 2006 - 84% met the criteria of framing research questions and hypotheses.
SPRING 2007 - 81% met the criteria of framing research questions and hypotheses.
SPRING 2008 - 74% met the criteria as per Q1 of the URBP 204A mid-term exam, and 82.5% met the criteria as per Outcome 1 of the URBP 298 report.
6b.3 Action Item(s) (if necessary):

FALL 2005 - Although almost all students achieved the minimum grade, the URBP 204A instructor plans on devoting more time to this topic in future semesters to see if all students get A- or above in the future (this time 3 students received less than A-).

SPRING 2006 - 83% met the criteria of framing research questions and hypotheses.

Instructors to emphasize the importance of these criteria in the Phase 1 of URBP 298. Continue emphasizing the importance of framing research questions and hypotheses in URBP 204A.  

Increase the threshold so that now students need to obtain a score of 3 out of 4 on Outcome 1 to achieve SLO #6b. 
SPRING 2007 - In order to improve the quality of the Master’s Report (and thereby enhance the student learning on outcomes 6a, 6b and 6c) the faculty decided to make several changes to the structure of the Master’s Planning report. The major one being strengthening the lecture component of the Phase 1 of the Planning Report (now called URBP 298 A). From Spring 2008 onwards the students would be required to attend a pre-298 workshop the semester before they plan on enrolling in URBP 298A.  They would also be required to submit a preliminary research proposal few weeks before the beginning of the semester in which they plan on enrolling in URBP 298A.
FALL 2008 – It was decided that the students need to get a minimum of 8 out 12 on Outcome 1 to pass URBP 298. Continue to strengthen the Phase 1 of the Planning report (URBP 298A).
Continue emphasizing the importance of framing research questions and hypotheses in URBP 204A and URBP 298.  
6b.4 Results of Action Items

FALL 2006 - Change in thresh hold grade for Q1 of URBP 204 from B to A-.
Raising the threshold in URBP 204A may have led to the slight decrease in the percentage of students achieving this SLO.
	6c. Analyze and synthesize data from multiple sources.


6c.1 Data Collection:
SPRING 2006 - Instructors in three sections of URBP 298, advised students on master’s project and in their summary report indicated 100% of students obtained a score of 9 out of 14 on the outcome 2 (thus achieving the SLO).
SPRING 2007 - Assessment of this learning objective was conducted using the score on Outcome 2 of the URBP 298 grading rubric. Students needed to obtain a score of 9 or better out of a maximum of 14. 75% met the criteria.
SPRING 2008 - Assessment of this learning objective was conducted using the score on Outcome 2 of the URBP 298 grading rubric. Students needed to obtain a score of 9 or better out of a maximum of 14. 82.5% met the criteria.
6c.2 What have you learn about this Student Learning Outcome?
SPRING 2006 - 100% met the criteria of analyzing and synthesizing data from multiple sources.
SPRING 2007 - 75% met the criteria of analyzing and synthesizing data from multiple sources.
SPRING 2008 - 82.5% met the criteria of analyzing and synthesizing data from multiple sources.
6c.3 Action Item(s) (if necessary):

SPRING 2006 - 100% met the criteria of analyzing and synthesizing data from multiple sources.

Increase the threshold so that now students need to obtain score of 3 out of 4 on each of the Outcomes 3 to 6 of the URBP 298 grading rubric.

SPRING 2007 - In order to improve the quality of the Master’s Report (and thereby enhance the student learning on outcomes 6a, 6b and 6c) the faculty decided to make several changes to the structure of the Master’s Planning report. The major one being strengthening the lecture component of the Phase 1 of the Planning Report (now called URBP 298 A). 
FALL 2008 - It was decided that the students need to get a minimum of 10 out 14 on Outcome 2 to pass URBP 298. Continue to strengthen the Phase 1 of the Planning report (URBP 298A).
6c.4 Results of Action Items

FALL 2008 - In spite of continuous increase in threshold for achieving this SLO, the percentage of students achieving this SLO has remained high. 

The data for the SLO would be next collected in Fall 2009.

	7. Apply statistical and other analytic techniques, as well as computer methods, to define planning problems, generate alternatives, and evaluate their consequences. Use census data to inform policy formulation.


7.1 Data Collection:
SPRING 2006 - Instructor in two sections of URBP 204 B, gave a “Quality of Life Indicator Assignment” and in his summary report indicated 96% of students earned a ‘B’ or better (thus achieving the SLO).
SPRING 2007 - Assessment of this learning objective was conducted using the relevant sections of the “Quality of Life Indicators Assignment” of URBP 204B. Students needed to achieve a B or better to meet the SLO. 77% met the criteria.

7.2 What have you learn about this Student Learning Outcome?
SPRING 2006 - 96% met the criteria of applying statistical and other analytic techniques, as well as computer methods, to define planning problems, generate alternatives, and evaluate their consequences.
SPRING 2007 - 77% met the criteria of applying statistical and other analytic techniques, as well as computer methods, to define planning problems, generate alternatives, and evaluate their consequences.
7.3 Action Item(s) (if necessary):

SPRING 2006 - 96% met the criteria of applying statistical and other analytic techniques, as well as computer methods, to define planning problems, generate alternatives, and evaluate their consequences. Use census data to inform policy formulation. Instructor to revise the relevant section of the syllabus and refine Excel spreadsheet template and its documentation.

SPRING 2007 - Assessment of this learning objective was conducted using the relevant sections of the “Quality of Life Indicators Assignment” of URBP 204B. Students needed to achieve a B or better to meet the SLO. 77% met the criteria. This exercise was moved to the start of the semester instead of the end of the semester as was the case in past terms. This was a major mistake as the exercise was too difficult for several students who were not fully competent in Excel. In Spring 2008 this exercise will be returned to the end of the semester at which time all students will have more experience with Excel.  Instructions will be revised and the Excel spreadsheet template will be revised to be clearer.

7.4 Results of Action Items

FALL 2008 - The data for this SLO would be next collected in Fall 2008 to assess the impact of actions taken in response to the SPRING 2007 findings.

	8a. Communicate effectively in writing.


8a.1 Data Collection:
FALL 2005 - Instructor in one section of URBP 200, gave an ethics assignment and in his summary report indicated 68% of students earned a ‘B’ or better (thus achieving the SLO).
SPRING 2006 - Instructors in three sections of URBP 298, advised students on master’s project and in their summary report indicated 100% of students obtained a score of 8 out of 12 on the outcome 3 (thus achieving the SLO).

Instructor in one section (30 students) of URBP 200, gave an ethics assignment and in his summary report indicated 85% of students earned a ‘B” or better (thus achieving the SLO).

Instructor in two sections (23 students) of URBP 204 B, gave a quality of life indicator assignment and in his summary report indicated 96% of students earned a ‘B’ or better (thus achieving the SLO).

FALL 2006 - Instructor in one section of URBP 200, gave ethics analysis and planning commission analysis assignments and  in her summary report indicated 93 % of students earned a ‘B’ or better (thus achieving the SLO).
SPRING 2007 - Assessment of this learning objective was conducted using the score on Outcome 3 of the URBP 298 grading rubric. Students needed to obtain a score of 8 or better out of a maximum of 12. 93% met the criteria. 

8a.2 What have you learn about this Student Learning Outcome?
FALL 2005 - Instructor in one section of URBP 200, gave an ethics assignment and in his summary report indicated 68% of students earned a ‘B’ or better (thus achieving the SLO).
SPRING 2006 - This SLO was measured three times this semester.

Instructors in three sections of URBP 298, advised students on master’s project and in their summary report indicated 100% met the criteria.  Instructors urge continued use of 298 proof-reader. Increase the threshold so that now students need to obtain a score of 3 out of 4 on each of the Outcomes 7 to 11 of the URBP 298 grading rubric to achieve the SLO # 8a.
Instructor in one section of URBP 200, gave an ethics assignment and in his summary report indicated 85% of students met the criteria. Instructor to encourage out-of-class improvement in writing skills.

Instructor in two sections of URBP 204B, gave a final exam and in his summary report indicated 96% of students met the criteria. Instructor to revise the relevant section of the syllabus including organizational guidelines for effectively relating theoretical concepts to conditions revealed by “ground truthing” observed conditions.

FALL 2006 - 91% met the criteria of communicating effectively in writing. 
SPRING 2007 - 93% met the criteria of communicating effectively in writing.
8a.3 Action Item(s) (if necessary):

FALL 2005 - The URBP 200 instructor would encourage out-of-class improvement in writing skills.
SPRING 2006 - Instructors in three sections of URBP 298, advised students on master’s project and in their summary report indicated 100% met the criteria.  Instructors urge continued use of 298 proof-reader. Increase the threshold so that now students need to obtain a score of 3 out of 4 on each of the Outcomes 7 to 11 of the URBP 298 grading rubric to achieve this SLO.
FALL 2006 - For future semesters, achievement of this objective will be based on the writing quality across all major individual assignments of URBP 200. New grading rubrics will be developed which will be tailored to better reflect and capture student achievement as related to this SLO.
8a.4 Results of Action Items

SPRING 2007 - New grading rubrics were developed for those URBP 200 assignments that measure this SLO.

FALL 2008 - The data for this SLO, using URBP 200, would be next collected in Fall 2008.

	8b. Communicate effectively by expressing concepts in visual terms.


8b.1 Data Collection:
SPRING 2006 - Instructor in two sections of URBP 204 B, gave a “Quality of Life Indicator Assignment” and in his summary report indicated 96% of students earned a ‘B’ or better (thus achieving the SLO).

SPRING 2007 - Assessment of this learning objective was conducted using the relevant sections of the “Quality of Life Indicators Assignment” of URBP 204B. Students needed to achieve a B or better to meet the SLO. 77% met the criteria.

8b.2 What have you learn about this Student Learning Outcome?
SPRING 2006 - 96% met the criteria of communicating effectively by expressing concepts in visual terms.

SPRING 2007 - 77% met the criteria of communicating effectively by expressing concepts in visual terms.

8b.3 Action Item(s) (if necessary):

SPRING 2006 - 96% met the criteria of communicating effectively by expressing concepts in visual terms. Instructor to revise geographic information systems map documentation and instructions. Include instructions for integration of maps, charts, photos, tables and text.

SPRING 2007 - Assessment of this learning objective was conducted using the relevant sections of the “Quality of Life Indicators Assignment” of URBP 204B. Students needed to achieve a B or better to meet the SLO. 77% met the criteria. This exercise was moved to the start of the semester instead of the end of the semester as was the case in past terms. This was a major mistake as the exercise was too difficult for several students who were not fully competent in Excel. In Spring 2008 this exercise will be returned to the end of the semester at which time all students will have more experience with Excel.  Instructions will be revised and the Excel spreadsheet template will be revised to be clearer.

8b.4 Results of Action Items

FALL 2008 - The data for the SLO, using URBP 204B, would be next collected in FALL 2008 to assess the impact of actions taken in response to the SPRING 2007 findings.

	8c. Communicate effectively through public speaking.


8c.1 Data Collection:
FALL 2005 - Instructor in one section of URBP 213, gave an informational presentation assignment and in her summary report indicated 94% of students earned a ‘B’ or better (thus achieving the SLO).
SPRING 2006 - Instructor in one section of URBP 213, gave an informational presentation assignment and in her summary report indicated 73% of students earned a ‘B’ or better (thus achieving the SLO).
FALL 2006 - Instructor in two sections of URBP 213, gave presentation 2 assignment and in her summary report indicated 84% of students earned a ‘B’ or better (thus achieving the SLO).  
8c.2 What have you learn about this Student Learning Outcome?
FALL 2005 - 94% met the criteria of communicating effectively through public speaking. 

SPRING 2006 - 73% met the criteria of communicating effectively through public speaking. 

FALL 2007 - 84% met the criteria of communicating effectively through public speaking. 
8c.3 Action Item(s) (if necessary):

FALL 2005 - Although most students completed acceptable work, the instructor plans to devote more time to presentation skills in future semesters to further improve their skills.
SPRING 2006 - 73% met the criteria of communicating effectively through public speaking. Instructor has made various changes in the course that are designed to improve students' mastery of public speaking, either directly or indirectly.
- Added a new homework exercise where students assess their vocal delivery style.
- Slightly increased the time spent in class discussing vocal delivery.
- Added several short lecture segments that repeat and reinforce a central idea introduced early in the class -- the need to focus a speaking assignment around a central purpose and thesis.
- Reorganized the semester schedule so that the instructor meets one-on-one with students the second week of class.  In the meeting, the instructor gives them feedback on a writing draft they submit.   These meetings have several objectives: (1) To show students that the instructor is interested in them as individuals, and thus hopefully to increase their participation level in the class overall.  (2) To model the level of careful attention to detail the instructor expects in all their class work, including public speaking assignments.

FALL 2006 - 84% met the criteria of communicating effectively through public speaking. No changes needed.
8c.4 Results of Action Items

The data for this SLO, using URBP 213, would be next collected in Fall 2008.

	9. Work effectively as members and leaders of planning teams, and to apply an understanding of interpersonal and group dynamics to assure effective group action.



9.1 Data Collection:
FALL 2005 - Instructor in one section each of URBP 201 and URBP 203, using the “Peer Evaluation of Team Work” form indicated that 88% of the students achieved the SLO. 

SPRING 2006 - Internship instructor, asked the Internship Supervisor to rate the student interns on a scale of 1 to 5 and reported that 100% of the students obtained a score of 3 or above (thus achieving the SLO).
FALL 2006 - Instructor in 2 sections of URBP 201, administered teammate peer review evaluation, entire team performance evaluation, and personal reflection and evaluation and in their summary report indicated 91% of students achieved a score of 4 or higher (thus achieving the SLO).
SPRING 2007 - Assessment of this learning objective was conducted using the "Internship Supervisor’s Evaluation of Student Intern Performance.” The students needed to achieve a score of 3 or better on Questions 1 and 4. 100% met the criteria.

9.2 What have you learn about this Student Learning Outcome?
FALL 2005 – 88% met the criteria of working effectively as members and leaders of planning teams, and to apply an understanding of interpersonal and group dynamics to assure effective group action.

SPRING 2006 - 100% met the criteria of working effectively as members and leaders of planning teams, and to apply an understanding of interpersonal and group dynamics to assure effective group action.

FALL 2006 - 91% met the criteria of working effectively as members and leaders of planning teams, and to apply an understanding of interpersonal and group dynamics to assure effective group action.
FALL 2007 - 100% met the criteria of working effectively as members and leaders of planning teams, and to apply an understanding of interpersonal and group dynamics to assure effective group action.
9.3 Action Item(s) (if necessary):

FALL 2005 - URBP 201 and URBP 203 Peer reviews indicate the majority of students are meeting SLO #9. However, the instructor has observed (and received informal comments from students) that a larger number of students in fact perform below the ‘satisfactory’ level.  Peer reviews will be supplemented with evaluations by other instructors and professionals who take active part in the class project.

Additional guidelines and practice sessions on providing constructive criticism will be introduced in class.
SPRING 2006 - Ratings provided by the internship supervisor indicates that 100% met the criteria of working effectively as members and leaders of planning teams, and to apply an understanding of interpersonal and group dynamics to assure effective group action. No changes needed.

FALL 2006 - Overall teamwork was very smooth with very few problems except for one team of three people.  People were overall not complaining during the class.  In addition the instructors observed positive interactions between team members.  Therefore, the instructors are comfortable with the results given by the students on their evaluation forms.  
9.4 Results of Action Items

SPRING 2006 – In URBP 201, student peer reviews were supplemented with instructor’s evaluation of the students’ performance for measuring this SLO. 

FALL 2008 - The data for this SLO, using URBP 201, would be next collected in Fall 2008.
	10. Synthesize planning knowledge and apply it to actual planning problems.



10.1 Data Collection:
SPRING 2006 - Assessment of this learning objective was conducted using the "Internship Supervisor’s Evaluation of Student Intern Performance.”  The students needed to achieve a score of 3 or better on Question 9. 100% met the criteria.

SPRING 2007 - Assessment of this learning objective was conducted using the "Internship Supervisor’s Evaluation of Student Intern Performance.” The students needed to achieve a score of 3 or better on Question 9. 100% met the criteria.

10.2 What have you learn about this Student Learning Outcome?
SPRING 2006 - 100% met the criteria of synthesizing planning knowledge and apply it to actual planning problems. 

SPRING 2007 - 100% met the criteria of synthesizing planning knowledge and apply it to actual planning problems. 

10.3 Action Item(s) (if necessary):

SPRING 2006 - 100% met the criteria of synthesizing planning knowledge and applying it to actual planning problems. No changes needed. 
SPRING 2007 - 100% met the criteria of synthesizing planning knowledge and applying it to actual planning problems. No changes needed. 
10.4 Results of Action Items

FALL 2008 - The data for this SLO, using "Internship Supervisor’s Evaluation of Student Intern Performance” form, would be next collected in Spring 2009.
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