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What have you learned about student learning in the last semester?  What has your department done either programmatically or pedagogically to improve student learning in the spring 2008 semester? What motivated the change (qualitative &/or quantitative data report)? 
Please explain all activities. The form below is meant to be helpful. You may report your activities in any format that is interpretable by readers outside your department as well as within the department. 
C=Collect data
D=Discuss data among faculty
I=implement program changes based on data
	SLO #
	C, D, or I
	Content or results 

N.B.  COPIES OF QUESTIONNAIRE RESULTS FROM THE CAPSTONE COURSE FOR FALL 2007 ARE ATTACHED TO THIS REPORT. STATISTICAL SUMMARY FOR THE DIRECT ASSESSMENT INSTRUMENT (PORTFOLIO EVALUATION) ARE ALSO ATTACHED.

	1.a Skills:  Ability to read texts closely and to articulate the value of close reading in the study of literature and rhetoric.
	C,D
	QUESTIONNAIRE RESULTS:  In spring 2007 100% of students responding indicated that this goal was met for them. In fall 2007 100% of students responding indicated that this goal was met for them. It would seem that this goal is being well met for almost all students.
DIRECT ASSESSMENT (PORTFOLIO) RESULTS:  Based on evaluation of the portfolios turned in by students as the culminating assignment in their capstone class, 82% showed evidence of achieving this goal.

	1.b Skills:  Ability to explicate texts written in a wide variety of forms, styles, structures, and modes.
	C,D
	QUESTIONNAIRE RESULTS:  In spring 2007 94% of students responding indicated that this goal was met for them. In fall 2007 100% of students responding indicated that this goal was met for them. It would seem that this goal is being well met for almost all students.
DIRECT ASSESSMENT (PORTFOLIO) RESULTS:  Based on evaluation of the portfolios turned in by students as the culminating assignment in their capstone class, 58% showed evidence of achieving this goal.

	1.c Skills:  Ability to recognize and appreciate the importance of major literary genres, subgenres, and periods.
	C,D
	QUESTIONNAIRE RESULTS:  In spring 2007 78% of students responding indicated that this goal was met for them. In fall 2007 100% of students responding indicated that this goal was met for them. It would seem that this goal is being well met for almost all students.
DIRECT ASSESSMENT (PORTFOLIO) RESULTS:  Based on evaluation of the portfolios turned in by students as the culminating assignment in their capstone class, 35% showed evidence of achieving this goal.

	1.d Skills:  Ability to respond imaginatively to the content and style of texts.
	C,D
	QUESTIONNAIRE RESULTS:  In spring 2007 89% of students responding indicated that this goal was met for them. In fall 2007 91% of students responding indicated that this goal was met for them. It would seem that this goal is being well met for the large majority of students. 

DIRECT ASSESSMENT (PORTFOLIO) RESULTS:  Based on evaluation of the portfolios turned in by students as the culminating assignment in their capstone class, 70% showed evidence of achieving this goal.

	1.e Skills:  Ability to write clearly, effectively, and imaginatively, and to adjust writing style appropriately to the content and nature of the subject.
	C,D
	QUESTIONNAIRE RESULTS:  In spring 2007 89% of students responding indicated that this goal was met for them. In fall 2007 91% of students responding indicated that this goal was met for them. It would seem that this goal is being well met for the large majority of students.
DIRECT ASSESSMENT (PORTFOLIO) RESULTS:  Based on evaluation of the portfolios turned in by students as the culminating assignment in their capstone class, 76% showed evidence of achieving this goal.

	1.f Skills:  Ability to develop and carry out research projects and to articulate them within appropriate conceptual and methodological frameworks, including the ability to recognize when information is needed, and to locate, evaluate, organize, and incorporate information effectively.
	C,D
	QUESTIONNAIRE RESULTS:  In spring 2007 84% of students responding indicated that this goal was met for them. In fall 2007 83% of students responding indicated that this goal was met for them. It would seem that this goal is being well met for the large majority of students.
DIRECT ASSESSMENT (PORTFOLIO) RESULTS:  Based on evaluation of the portfolios turned in by students as the culminating assignment in their capstone class, 94% showed evidence of achieving this goal.

	1.g Skills: 

Ability to analyze texts other than literary or rhetorical:  for example, political, journalistic, commercial, technical, etc.


	C,D
	QUESTIONNAIRE RESULTS:  In spring 2007 74% of students responding indicated that this goal was met for them. In fall 2007 83% of students responding indicated that this goal was met for them. It would seem that this goal is being well met for the great majority of students.
DIRECT ASSESSMENT (PORTFOLIO) RESULTS:  Based on evaluation of the portfolios turned in by students as the culminating assignment in their capstone class, 88% showed evidence of achieving this goal.

	1.h Skills:  Ability to read and speak a language other than English.
	C,D
	QUESTIONNAIRE RESULTS:  In spring 2007 47% of students responding indicated that this goal was met for them. In fall 2007 33% of students responding indicated that this goal was met for them. This seems to be the weakest area of all for the English majors. A great deal of discussion took place in the Curriculum Committee about the foreign language requirement, and whether to retain it.  It was decided to retain the requirement.  New language was written to try to better articulate the reason for the requirement to our majors.
DIRECT ASSESSMENT (PORTFOLIO) RESULTS: Evaluation of the portfolios turned in by students as the culminating assignment in their capstone class did not provide evidence of this goal being met one way or the other.  The fact that students cannot graduate without satisfying the requirement would suggest it is being met, however.



Please describe activities planned for the fall 2008 and spring 2009 semesters. These should match the schedule posted on the Web that is aligned with your Department Program Planning, but describe the activity in more detail. Include courses and SLOs to be assessed. Do NOT include faculty names.
	SLO
	F 08
	Planned activities 

	1h
	D, I
	Implement changes in the language of the last SLO in section one  to sharpen and better articulate to students reasons for this goal.  Plan to discuss and cover this goal in major classes (100 level , including 193, 101, 103) when revised goal list is disseminated. Discuss with instructors strategies for improving goal 1c.

	SLOs 2a – 2g
	C, D
	Discuss further results of data gathered via questionnaires and possible changes in Engl 193 in the monthly meetings of the Curriculum Committee. Sharpen questionnaires to isolate items on the list of goals for feedback. Discuss needed direct assessment instruments beyond the portfolio.

	SLOs in all four Areas
	C,D
	Gather further questionnaire and direct assessment data and compile.


English 193 Direct Assessment: December 2007

Portfolios of 17 Students Reviewed -- Department of English—San  José State University 

I.  Skills 

14
Ability to read texts closely and to articulate the value of close reading in the study of literature and rhetoric.

10
Ability to explicate texts written in a wide variety of forms, styles, structures, and modes.

  6
Ability to recognize and appreciate the importance of major literary genres, subgenres, and periods.

12
Ability to respond imaginatively to the content and style of texts.

13
Ability to write clearly, effectively, and imaginatively, and to adjust writing style appropriately to audience, content and subject.

16
Ability to develop and carry out research projects and to articulate them within appropriate conceptual and methodological frameworks, including the ability to recognize when information is needed, and to locate, evaluate, organize, and incorporate information effectively.

15
Ability to analyze texts other than literary or rhetorical:  for example, political, journalistic, commercial, technical, etc.

N/A  Ability to read and speak a language other than English.  

English 193 Student Questionnaire #1: December 2007

12 of 17 Students Responding -- Department of English—San  José State University 

Please check the box next to each item you believe reflects your experiences in the English program.
I.  Skills 

12
Ability to read texts closely and to articulate the value of close reading in the study of literature and rhetoric.

12
Ability to explicate texts written in a wide variety of forms, styles, structures, and modes.

12
Ability to recognize and appreciate the importance of major literary genres, subgenres, and periods.

11
Ability to respond imaginatively to the content and style of texts.

11
Ability to write clearly, effectively, and imaginatively, and to adjust writing style appropriately to audience, content and subject.

10
Ability to develop and carry out research projects and to articulate them within appropriate conceptual and methodological frameworks, including the ability to recognize when information is needed, and to locate, evaluate, organize, and incorporate information effectively.

10
Ability to analyze texts other than literary or rhetorical:  for example, political, journalistic, commercial, technical, etc.

4
Ability to read and speak a language other than English.  

II.   Knowledge

10
Understanding of the historical development of the English language and of literature written in English from Old English to the present.

9
Understanding of the relations between culture, history and texts, including ideological and political aspects of representation, economic processes of textual production, dissemination and reception, and cross-fertilization of textual representations by those of other arts:  architecture, sculpture, music, film, painting, dance, and theatre.

10
Understanding of the twofold nature of textual analysis:  1) objective study from varied analytical perspectives; 2) subjective experience of the aesthetic reality of the text. 

12
Familiarity with  a wide range of British and American literary works, as well as with selected authors and works of other literatures, including folk and popular forms.

10
Familiarity with  a wide range of literary terms and categories relating to literary history, theory, and criticism, including figurative language and prosody.

11
Familiarity with the nature of the canon and of canon-formation, including issues of culture, history, race, ethnicity, gender, and sexual orientation.

10
Familiarity with  basic practices of literary research and documentation, including using the library and electronic forms of information retrieval and communication.

III.   Experiences

12
Face-to-face exchange of ideas with faculty and fellow students in the classroom, in office visits, and in shared activities on and off campus.

11
Cooperative projects with other students in discussion groups, writing activities, and study sessions.

10
Cultural resources of the University: interest groups, public lectures, readings by creative writers, theatrical productions, music and dance performances. 

6
Involvement in the life of the University, connection with its physical environs, participation in a dynamic, rich, diverse intellectual community.

10
Achievement of independently-conceived research projects, including  the stating of a problem or issue and all steps involved in organizing, synthesizing, summarizing, and analyzing information in order to communicate conclusions.

IV.   Understandings, Interests, and Values

12
An enduring interest in language and literature.

12
A sense of the presence of the literary and rhetorical past.

11
Greater awareness of the depth and complexity of human existence, perceived across the boundaries of time, place, culture, race, ethnicity, gender, and sexual orientation.

11
Long-term interest and involvement in aesthetic, cultural, and intellectual matters as well as in social and political issues.

11
Understanding of the ability of great literature and of concentrated language study to awaken and challenge readers and auditors to struggle with profound questions of human identity and values.

11  A personal critical perspective, and a sense of intellectual independence and momentum.
English 193 Student Questionnaire: December 2007

12 of 17 Students Responding -- Department of English—San  José State University 

Do these goals generally connect to your classroom experience, or are there areas of “disconnect”?

· Each class provided different experiences…as a whole, all goals were touched upon in some context. Not every class could accomplish all goals.

· In general yes, but not every classroom experience is fulfilling or really even satisfying.  If a prof. seems disconnected and/or not passionate for their subject, then so do the students.

· Yes.

· Generally these goals have connected with my classroom experience.  The only disconnect may be in literature/rhetoric.  Would like more knowledge of rhetoric in literature.

· There are areas of disconnect.  I expected more diversity of courses. I was often snubbed because my favorite authors aren’t Chaucer and Milton.  In fact, people were pissed when I told them that the old shit should only be used as an archetype for new stuff.  Where is the Modern Lit. course?. . .

· For the most part they connect.

· They connect except for the individual research projects.  I’ve not had the chance to create my own project.  However, I do know that the option has sometimes been there and I haven’t explored it for myself.

· A lot that I have checked do not come from SJSU.

· Yes, for the most part.

· Yes, for the most part.

· Yup!  It is hard to explore a topic if students won’t participate, though.

· The goals of the writing and basic literacy mostly connect, but the encouragement to apply this knowledge to life and career choices is either mysteriously implied or lacking.  Lacking in cooperative projects with other students and research projects.

· Only disconnect is foreign language study.  

English 193 Student Questionnaire: December 2007

12 of 17 Students Responding -- Department of English—San  José State University 

Do you think the Department’s goals could be better framed or articulated for students?
· The list is thorough and well articulated.  No problems.

· Articulated well.

· No, pretty straightforward to me.

· They seem clear.

· They could be simplified.

· Under “Skills,” the phrase “respond imaginatively” seems vague.

· Well-articulated.

· Well-framed.  Tone down the lit. crit. part, though.

· Pretty straightforward.  We know professors try to incorporate them in their lesson plans already, so we don’t pay much attention to them.

· Read Northrop Frye!

· Wish the 100W class had spent time on the goals and explaining the focus areas and minors.

English 193 Student Questionnaire: December 2007

12 of 17 Students Responding -- Department of English—San  José State University
Do you think anything should be dropped from the Department’s goals? If so, which items? Why?

· None.

· N/A

· I didn’t know involvement in the University was a goal, since most students commute University life seems almost nonexistent.

· No.

· Ability to read and speak a language other than English should be removed.  The department does not require it in their classes.

· Foreign Language Requirement.  Never linked to any dept. classes.

· Foreign Lang. Requirement.

· Foreign Lang. Requirement.

· Foreign Lang. Requirement.

· Lit. Criticism is an overkill of literature.

· All great things to aim for, esp. the last section.

English 193 Student Questionnaire: December 2007

12 of 17 Students Responding -- Department of English—San  José State University
Is there something missing from the list of goals?  What would you suggest adding?

· No.

· N/A.

· No.

· More study of satire.

· BE MORE COOL.

· Knowledge about career opportunities.

· Contemporary literature seems mentioned as a side note.  It deserves its own goal.

· Seems complete.

· Combine Lit. Crit. In a class that discusses literary devices, genres, basics of poetry—a refresher course.

· More real work, hands-on experiences.

· Would have enjoyed more one-author classes (Chekhov, Carroll, Nietzsche, Dickens).


English 193 Student Questionnaire: December 2007

12 of 17 Students Responding -- Department of English—San  José State University
Is there something the Department does particularly well, in your view?

· Following what appears to be the standard canon of literature.

· Hiring staff that are passionate about their subjects and will help students understand.

· More contemporary classes.  Took Contemporary British fiction and really enjoyed it.

· The non-required classes are offered at difficult times (late afternoon) and since I am a parent it makes it difficult to attend them.

· I have been very happy overall with my experience in the English Dept. The professors I have had have been truly fantastic!

· The department has tried hard.  It is an exciting time, actually. . . .

· Overall the dept. has a strong teaching staff.

· A great job of presenting a wide array of literature and importance of each part.  I feel well-read in Old and Modern English.

· Dept. self-evaluation is laudable.

· Asks for feedback, a sign of humility—a good thing!

· It is often better at choosing/assigning teachers to courses than other depts. Regular emails about events, calls for papers, etc., are great too!

· Ability to offer assignments and classes in teacher preparation is particularly helpful.

· I love the email announcements.  The addition of a moderator was great.

English 193 Student Questionnaire: December 2007

12 of 17 Students Responding -- Department of English—San  José State University
What do you think the Department should do to improve its program(s)?

· Offer a wider range of literature.

· Making supplementary clubs & activities more available to students.

· Change, don’t get stuck, don’t be snobby.  Hire more people of color.

· Though I have taken a variety of courses, it feels like I have completed the same assignments over and over again.  It would be nice to have some more creative opportunities.

· I have greatly enjoyed the program and every class.  . . .

· Offer more courses on contemporary lit.  Open up essay topics more.

· Improve elective offerings.

· Get and English and Comp. Lit. Building!

· Hold networking events and contact companies to obtain internship opportunities.

· The department should talk to students about the advantages of selecting a minor or an area of focus, instead of just a BA in English.

Student Learning Goals:  REVISED SPRING 2008

Department of English & Comparative Literature 

I.  Skills 

(  Ability to read texts closely and to articulate the value of close reading in the study of literature and rhetoric.

(  Ability to explicate texts written in a wide variety of forms, styles, structures, and modes.

(  Ability to recognize and appreciate the importance of major literary genres, subgenres, and periods.

(  Ability to respond imaginatively to the content and style of texts.

(  Ability to write clearly, effectively, and imaginatively, and to adjust writing style appropriately to the content and nature of the subject.

(  Ability to develop and carry out research projects and to articulate them within appropriate conceptual and methodological frameworks, including the ability to recognize when information is needed, and to locate, evaluate, organize, and incorporate information effectively.

(  Ability to analyze texts other than literary or rhetorical:  for example, political, journalistic, commercial, technical, etc.

(  Ability to read and speak a language other than English in order to understand the structure of English, gain access to other literatures for comparative purposes, and satisfy requirements for a post-baccalaureate or credential school. 

II.   Knowledge

(  Understanding of the historical development of the English language and of literature written in English from Old English to the present.

(  Understanding of the relations between culture, history and texts, including ideological and political aspects of representation, economic processes of textual production, dissemination and reception, and cross-fertilization with other arts:  architecture, sculpture, music, film, painting, dance, and theatre.

(  Understanding of the twofold nature of textual analysis:  1) objective study from varied analytical perspectives; 2) subjective experience of the aesthetic reality of the text. 

(  Familiarity with  a wide range of works of British , American, and World literature, including folk and popular forms.

(  Familiarity with  a wide range of literary terms and categories relating to literary history, theory, and criticism, including figurative language and prosody.

(  Familiarity with the nature of the canon and of canon-formation, including issues of culture, history, race, ethnicity, gender, and sexual orientation.

III.   Experiences

· Participation in  face-to face exchanges of ideas with faculty and peers, including discussion groups and collaborative writing  activities, making use of the cultural resources of the department and the broader university as appropriate.

· Engagement in independently-conceived projects,  including the stating of a problem or issue and all the steps  involved in organizing, synthesizing, summarizing, and analyzing  information in order to communicate conclusions effectively to a  larger audience.

IV.   Long-Term Goals

(  An enduring interest in language and literature.

(  A sense of the presence of the literary and rhetorical past.

(  An increasing awareness of the depth and complexity of human existence, perceived across the boundaries of time, place, culture, race, ethnicity, gender, and sexual orientation.

(  Long-term interest and involvement in aesthetic, cultural, and intellectual matters as well as in social and political issues.

(  A developing understanding of the ability of great literature and of concentrated language study to awaken and challenge readers and auditors to struggle with profound questions of human identity and values.

(  A personal critical perspective, and a sense of intellectual independence and momentum.
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