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Does the information (e.g., Mission, Goals, and/or Learning Outcomes) posted on the web (see, http://www.sjsu.edu/ugs/assessment/programs/ ) for this program need to be updated?
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	If yes, please submit changes to jacqueline.snell@sjsu.edu


SCHEDULE OF ASSESSMENT ACTIVITIES*

Please complete the schedule of assessment activities below by listing all program Student Learning Outcomes (SLOs) by number down the left column.

.
	
	When will data be collected? (must be at least once each program planning cycle)
	Semester the SLO is focus of efforts (no PP cycle, each semester put this semester by the appropriate SLO)

	SLOs
	
	

	1
	Fall ‘05
	n/a

	2
	Spring ’05, Spring ‘09
	Fall ’05

	3
	Fall ’05, Spring ’06, Summer & Fall ‘09
	Spring ‘10

	4
	Spring ’07, Fall ‘09
	Spring ‘10

	5
	Spring ’08, Fall ‘09
	Fall ‘09

	6
	Fall ’06, Fall ’09, Spring ‘10
	Fall ‘09

	7
	Fall ’07, Spring ’08, Fall ‘09
	Spring ‘10


	1. To understand the fundamental principles of essential business functions and the relationship of business to individuals, government, society, and other organizations


BE SURE to enter the semester. This will become a progressive document to which you add information each semester. 
Initial Evidence of Student Learning:
Fall 2005

Case analysis in 3 Sections of Bus 189, scored with a common rubric

Exceptional: 14

Acceptable:  70

Marginal:  7

Unacceptable:  2
Change(s) to Curriculum or Pedagogy:

None.  Results deemed acceptable after review by College Assessment and Curriculum Committees

Evidence of Student Learning after Change.

n/a 

	2. To obtain specialized knowledge of a single business discipline or functional area


BE SURE to enter the semester. This will become a progressive document to which you add information each semester. 
Initial Evidence of Student Learning:
Spring 2005 CSU Business Achievement Test administered to 439 students in Bus 189

Overall mean:  49%
Means by discipline for all students (% correct):

Acc: 46.2

Bus Law: 47.7

Econ:  45.1

Finance: 37.8

Mgt:  51.3

MIS:  67.7

Marketing:  57.0

Stats:  41.6
Change(s) to Curriculum or Pedagogy:

Starting in Fall 2005

Students in accounting and finance courses completed pre- and post-tests on relevant concepts

Students in MIS courses received additional instruction on enterprise systems.  Language used in systems analysis and design courses revised to align with that used in the BAT.

Evidence of Student Learning after Change.

Spring 2009 CSU Business Achievement Test administered to 344 students in Bus 189

Overall mean:  48.05 %
Means by discipline for all students (% correct):

Acc: 46.7
Bus Law: 47.6
Econ:  45.8
Finance: 36.6
Mgt:  53.2
MIS:  67.9
Marketing:  55
Stats:  31.2

	3. To express ideas clearly, logically, and persuasively in oral and written communication


BE SURE to enter the semester. This will become a progressive document to which you add information each semester. 
Initial Evidence of Student Learning:
Fall 2005 and Spring 2006 Pre- and Post tests administered in Bus 100W students 

Pre Test = 793

Post Test = 679 students

Pre Test results:  307 (out of 793 = 39%) students with acceptable or exceptional ratings

Post Test results:  580 (out of 679 = 85%) students with acceptable or exceptional ratings

Change(s) to Curriculum or Pedagogy:

None, results were deemed acceptable by College Assessment Committee

In 2006, Bus 100w was moved out of the college to be taught in the departments of Linguistics, Communication Studies and English.  At the same time, pre-requisite checking was tightened using the CMS Peoplesoft system so that all students taking the Business 189 capstone course are required to have completed 100W before being allowed to enroll in the course.

Evidence of Student Learning after Change.

To be measured using a case analysis in Bus 189 in Summer and Fall 2009
	4. To comprehend the challenges and opportunities of working effectively with other people in a diverse environment


BE SURE to enter the semester. This will become a progressive document to which you add information each semester. 
Initial Evidence of Student Learning:
Spring 2007

Exam questions administered in Bus 160, Fundamentals of Organization and Management (463 students)
Experiential skill assessment in Bus 160, Fundamentals of Organization and Management (481 students)

Quiz Results:  442 (out of 463 = 95%) students scored at exceptional or acceptable levels

In-class team exercise results:  400 (out of 463 = 86%) students scored at exceptional or acceptable levels

Final Exam results:  357 (out of 481 = 74%) students scored at exceptional or acceptable levels

Change(s) to Curriculum or Pedagogy:

Results deemed acceptable.

Evidence of Student Learning after Change.

Fall 2009 assessments to focus on global knowledge and leadership skills
	5. To demonstrate awareness of how ethical issues and responsibilities affect decisions and actions


BE SURE to enter the semester. This will become a progressive document to which you add information each semester. 
Initial Evidence of Student Learning:
Spring 2008 Final Exam case analysis in Philosophy 186 (101 students) graded by graduate students using a rubric rating a student’s ability to identify ethical problems, identify and apply ethical reasoning, provide and support several solutions, and suggest appropriate actions for preventing similar situations in the future.

Results:  64 (out of 101 = 63%) students scored at exceptional or acceptable levels

Change(s) to Curriculum or Pedagogy:

Fall 2009 – strengthen material on ethical reasoning

Evidence of Student Learning after Change.

Fall 2009 Measurement using the same final exam case analysis.
	6. To comprehend and critically evaluate information presented in written and numeric form


BE SURE to enter the semester. This will become a progressive document to which you add information each semester. 
Initial Evidence of Student Learning:
Fall 2006 Exam questions in Bus 170 – Fundamentals of Finance (944 students)

Results:  546 (out of 944 = 58%) students scored at exceptional or acceptable levels

Change(s) to Curriculum or Pedagogy:

Fall 2009

Bus170 faculty agreed on greater standardization and coverage of key topics in their course sections, as per the principles outlined below:

The ‘5/10 program’ – 5 topics over 10 weeks.

1. Teach five finance topics – financial analysis, time value of money, financial valuation, real asset valuation, and risk & return.  The strategy is to teach students five fundamental finance concepts well instead of attempting to teach them numerous topics. 

2. Ten out of 15 weeks in a semester will be devoted to teach the five topics while the rest of 5 weeks are open to instructor discretion (for exams, reviews, special topics, etc.).  We determined that 2 weeks per topic allow faculty to teach the topic and to provide practice problems as well as time for students to absorb the concepts.

Evidence of Student Learning after Change.

Fall 2009 – Bus 170 instructors will include test questions on the time value of money in a quiz or exam.

Spring 2010 – Bus 189 (the capstone course) will post-test the concept of time value of money.
	7. To analyze complex, unstructured qualitative and quantitative problems, using appropriate tools and technology


BE SURE to enter the semester. This will become a progressive document to which you add information each semester. 
Initial Evidence of Student Learning:
Fall 07 and Spring 08 Case analysis using Microsoft Access in Bus 188 (1088 students)

Results: 891 (out of 1088 = 82%) of students scored at exceptional or acceptable levels.

Change(s) to Curriculum or Pedagogy:

Results are acceptable

Evidence of Student Learning after Change.

Fall 2009

Need to do parallel assessment in Bus 110A since Bus 188 does not include MIS students

Conducting initial measurement of creativity skills (unstructured problem solving) in Bus 188 and Bus 110A
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