

Program Assessment Report


Assessment Reporting 

Spring 2009 – Spring 2010
As you now know an interim report on the assessment of student learning is due to WASC in fall of 2010. We have been asked to demonstrate that we are using assessment data to improve student learning (i.e., “closing the assessment loop”) and that the assessment process is sustainable. To that end, we are asking programs to report on their most complete student learning outcome (SLO) during this reporting cycle. Please identify your selected SLO in the box below and provide the requested information.
PROGRAM INFORMATION

	Degree Program(s):
	Bachelor of Science 
	Department:
	NURSING

	Department Chair:
	Dr. Jayne Cohen
	Phone:
	4-1325

	Report Prepared by:
	Dr. Diane Stuenkel
	Phone:
	4-3179


Student Learning Outcome (SLO)

	1. demonstrate critical thinking competencies, including the use of the nursing process, the research process, ethical decision-making, and an attitude of inquiry; 

2. provide therapeutic nursing interventions for clients in a safe, culturally competent practice; 

3. utilize interpersonal relationship skills to develop interactive and dynamic relationships with clients, families/caregivers, and multidisciplinary health care team members; 

4. demonstrate community-focused competencies for well and at-risk clients through (a) health promotion and disease prevention activities and (b) client-driven requirements for access, quality, and cost; 

5. promote interdisciplinary care through participation in community partnerships, collaborative relationships, and use of appropriate resources; 

6. implement holistic client-driven primary care which emphasizes empowerment, health education, and health promotion; 

7. demonstrate flexible therapeutic nursing practice in a rapidly-changing, multicultural health care environment; 

8. demonstrate care management and leadership competencies, including case management, resource management, advocacy, and outcome evaluation; 

9. employ nursing informatics at the basic practice level to improve health care delivery and outcome evaluation; 

10. demonstrate professional role competency incorporating professional responsibilities and standards, accountability, ethical guidelines, legal mandates, and activity within the profession.




1. Evidence for Need:  What evidence was used to identify this SLO as a candidate for improvement (e.g., describe the prior assessment activities and data that led to this decision)?  
All program SLOs (listed above) are assessed via the last semester’s capstone clinical course’s (NURS 148 – Practicum VI) final evaluation tool.  Based on our findings, most students have been successful in passing their nursing courses, including NURS 148.  The new graduates must pass the National Council of Licensure Examination for Registered Nurses (NCLEX-RN) to be granted the Registered Nurse license.  The NCLEX-RN is the entry to practice measure.  Pass rates are tracked by the California Board of Registered Nurses, the School of Nursing (SON), and accrediting bodies.  Quarterly pass rates for SJSU’s graduates range from 59% - 92% over the past 3 years.  
2. Actions Taken:  What actions where taken to improve student learning related to this outcome (e.g., program changes, changes in pedagogy, process changes, resources requests, etc)?  
NCLEX-RN pass rates for the past 10 years were reviewed during the Spring 2009 semester.  In addition, NCLEX-RN Program Reports are reviewed by the SON’s Content Experts and the Curriculum Coordinating Committee to identify specific content/concept areas that graduates are weak in.  Faculty teaching courses covering the identified weak areas have been asked to emphasize the specific content (e.g. elimination, sexuality).  In addition, the SON has recently implemented the following:

A)  Assessment Technologies Institute (ATI) Comprehensive Assessment and Review Package was approved and implemented beginning with the Fall 2007 Semester.  This is an independent study/assessment online program accompanied by print materials to supplement standard course textbooks.  The program includes proctored online and paper and pencil standardized achievement examinations.  The December 2009 graduating class will be the first to have used the entire package including an NCLEX-RN predictor examination and NCLEX-RN review materials.
B)  NCLEX-RN pass rates were discussed with the California Board of Registered Nursing Educational Consultant on March 3, 2009.  The consultant encouraged the SON faculty to fully integrate the ATI program into their courses.  Beginning with the Fall 2009 semester, faculty will be encouraging students to use related content-specific computerized practice exams as an assignment in their courses.  

C)  Points were allocated to students for reaching standardized proficiency levels on required end-of-semester ATI content examinations. Assigned points/percentages have been standardized and based on new norming information from ATI.
3. Evidence for Impact:  What is the evidence that the actions taken above impacted student learning for this outcome? 
At the end of the Fall 2009 semester, the following data will be collected:
A)
Number of students meeting proficiency level II scores on all ATI examinations used in graded courses.

B)
First quarter 2010 NCLEX-RN pass rates.
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