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Student Learning Outcome (SLO)

	SLO#2  Command basic Chinese vocabulary.  Refine grammatical structures and engage in critical thinking through a variety of tasks, activities, and assignments. 


Evidence for Need:  
What evidence was used to identify this SLO as a candidate for improvement (e.g., describe the prior assessment activities and data that led to this decision)?

Data were collected from Chin25B students’ oral presentation in spring 2009.  Throughout the semester students take turns to each make a 10 minute oral presentation on topics of his/her own choice.  Visual aids such as PowerPoint are not allowed.  The presenter relies exclusively on oral proficiency to make the point.  Afterwards, the presenter needs to answer questions from other students and the instructor.  
The presentations were evaluated on (1) pronunciation (2) rhythm and fluency of delivery as expected for a second year level learner (3) grammar correctness.

Of the 33 students enrolled, 3 have difficulties making a clear presentation (none was a Chinese major, one declared a Chinese minor later in the semester).  While there are small grammar errors here and there, the major problem is the tones, particularly the third tone in Mandarin.   This is true for all three students.  
Actions Taken:  
What actions were taken to improve student learning related to this outcome (e.g., program changes, changes in pedagogy, process changes, resources requests, etc)?

The Foreign Languages Department has provided a fund to hire tutors for students in need of extra help.  While pronunciation exercises are done in class as often as possible, the three students identified above are required to make appointments with the tutor for individual assistance.  The tutor is informed beforehand by the instructor what she should focus on and what should be accomplished at the end of each tutorial hour. 
Evidence for Impact:  
What is the evidence that the actions taken above impacted student learning for this outcome? 

Before any formal evaluation was done, each student was eager to show off what he/she had learned, and the improvement of their tone pattern was quite obvious.  Before, when each of these three students made effort to speak up, the whole class scratched their heads, and could not understand anything.  After the tutorial, though the pronunciation was still not perfect, it was good enough for successful communication.
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