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As you now know an interim report on the assessment of student learning is due to WASC in fall of 2010. We have been asked to demonstrate that we are using assessment data to improve student learning (i.e., “closing the assessment loop”) and that the assessment process is sustainable. To that end, we are asking programs to report on their most complete student learning outcome (SLO) during this reporting cycle. Please identify your selected SLO in the box below and provide the requested information.
Program Information
	Degree Program(s):
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	Department:
	Foreign Languages

	Department Chair:
	Prof. Dominique van Hooff
	Phone:
	924-4608
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Student Learning Outcome (SLO2)

	To develop the students' understanding of some aspects of Japanese culture, including the relationships among cultural products, practices, and perspectives.


1. Evidence for Need:  What evidence was used to identify this SLO as a candidate for improvement (e.g., describe the prior assessment activities and data that led to this decision)?
Data from JPN101A in Fall 2008:

This SLO was assessed by the midterm and final exams (true or false questions in Japanese) about contemporary Japanese customs, culture and social phenomena besides oral summaries and a series of writing assignments of those topics.  Of the 15 majors in the class, four were fully achieve the SLO to a commendable level, nine achieved to an adequate level, and two did not achieved the desired level.

2. Actions Taken:  
What actions were taken to improve student learning related to this outcome (e.g., program changes, changes in pedagogy, process changes, resources requests, etc)?

Based on the result above, we realize that it is necessary to master new kanji (Chinese characters) to better comprehend the topics in Japanese texts, especially for the two students, who did not achieve the desired level.  To help students like them in the future, we have decided to adopt a kanji exercise book that gets along with the textbook for the class.
3. Evidence for Impact:  
What is the evidence that the actions taken above impacted student learning for this outcome? 
One tutor was hired for this class under the departmental tutoring program that started in Spring 07. She helped the students improve their compositions in the language.  Comparing the results of Fall 06 (several majors and non-majors did not achieved the desired level), the SLO was achieved more successfully in writings with better quality in this year. 
How the action discussed in 2 impacts the SLO will be discussed after Fall 09.

Student Learning Outcome (SLO4)

	To develop the students' understanding of not only traditional arts but also contemporary Japanese culture and society.


1. Evidence for Need:  What evidence was used to identify this SLO as a candidate for improvement (e.g., describe the prior assessment activities and data that led to this decision)?
Data from JPN102 in Spring 2009:

This SLO was assessed by 4 quizzes, 1 midterm, 1 final, and 2 summary reports about Japanese society and culture, including Japanese businessmen, family, technology, society, customs and ceremonies/traditions, education, and working women. Of the 43 (five majors) enrolled, 39 have completed all of the course requirements: 10 commendable, 29 adequate, and 4 unsatisfactory.
2. Actions Taken:  
What actions were taken to improve student learning related to this outcome (e.g., program changes, changes in pedagogy, process changes, resources requests, etc)?
On the instructor's website, he renewed materials with web resources from YouTube and other web links about new changes (i.e. technology changes very rapidly, so the instructor had to update the course material accordingly) in Japanese technology (high-tech medical device--high resolution 3D X-ray CT system, robotic medical device, OLED--Organic Light Emitting Diode, etc.) and society.   Students were asked to give summary reports about recent news (changes in labor force, retirement age, etc.) from Japan.
3. Evidence for Impact:  
What is the evidence that the actions taken above impacted student learning for this outcome? 
Students showed great interest in watching the newly released high-tech videos.  Also, student dropout rates were very low: class started with 43 and ended with 39 students (retention rate: 91%).

Student Learning Outcome (SLO5)

	To develop the students' understanding of phonological, morphological, and syntactic structures of contemporary Japanese.


1. Evidence for Need:  What evidence was used to identify this SLO as a candidate for improvement (e.g., describe the prior assessment activities and data that led to this decision)?

Date from JPN110 in Fall 2008:
This SLO was assessed by multiple-choice questions about phonetics, phonology, morphology, syntax of contemporary Japanese.  Of the seven majors, six were able to achieve the SLO to an acceptable level and one did not achieve the desired level.  The student, who did not achieve the desired level, had problems especially in understanding concepts of the principle for grouping allophones as a single phoneme (complementary distribution).  

2. Actions Taken:  
What actions were taken to improve student learning related to this outcome (e.g., program changes, changes in pedagogy, process changes, resources requests, etc)?
The students, who were able to fully achieve the SLO to a commendable level, were all linguistic majors.  We have realized this is the only linguistic class offered in the Japanese program and Japanese major students need to read extra linguistic books besides the textbook in order to better understand the contents.  Even though recommended books were listed in the syllabus, it was assumed that most of the majors did not read them.  To encourage them to read extra books, summaries of extra materials should be mandatory in the following year.
3. Evidence for Impact:  
What is the evidence that the actions taken above impacted student learning for this outcome? 
How the mandatory reading impacts the SLO will be discussed after Fall 09.

Student Learning Outcome (SLO6)

	To develop experience and skills in reading and discussing Japanese modern literature from 1868 through the present.


1. Evidence for Need:  What evidence was used to identify this SLO as a candidate for improvement (e.g., describe the prior assessment activities and data that led to this decision)?
This SLO was supposed to be assessed in Fall 2008 by a part-time lecturer.  However, the SLO will be assessed in JPN120A that will be offered in Fall 2009 by a newly hired tenure-track faculty member.
2. Actions Taken:  
What actions were taken to improve student learning related to this outcome (e.g., program changes, changes in pedagogy, process changes, resources requests, etc)?

3. Evidence for Impact:  
What is the evidence that the actions taken above impacted student learning for this outcome? 
This will be discussed in next cycle.
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