CoB BSBA
Assessment Report 
Spring 2010


PROGRAM INFORMATION

	Degree Program(s):
	B.S., Business Admin.
	Department:
	College of Business

	Department Chair:
	Assoc. Dean Joe Giglierano
	Phone:
	4-3411

	Report Prepared by:
	Malu Roldan
	Phone:
	4-3539

	Next Self-Study due :
	Fall 2011
	E-mail:
	Roldan_m@cob.sjsu.edu

	Note: Schedule is posted at: http://www.sjsu.edu/ugs/programplanning/
	
	


ARCHIVAL INFORMATION

	Location:
	BT 259
	Person to Contact:
	Malu Roldan
	4-3539


	SLO 7: Students will be able to analyze complex, unstructured qualitative and quantitative problems, using appropriate tools and technology


Creating a Coding Scheme to Assess Novelty and Productivity

Fall 2009: Two naïve coders were trained to code the students’ productivity in generating ideas and novelty of these ideas.  Novelty is the rarity of an idea (i.e. how infrequently it occurs in the total pool of ideas).  Productivity is the overall number of unique ideas a student produces. However, a method of categorizing ideas was needed as students often expressed the same core idea differently or (42 overall) into which all students’ statements could be placed.  The following steps were followed to develop these categories:

The following iterative process among the instructor and coders created the categories used. The first time they read together through 5% of responses and created a draft of categories.  On subsequent iterations they read and refined the categories separately and then came together for discussion.  Once the categories became stable coders categorized the remaining subjects’ responses.  To calculate students’ productivity scores, the number of unique categories generated by each student was assessed independently.  In most cases these scores matched but when they did not, a student’s score was determined by averaging the scores assigned by the two coders. Results were recorded in an Excel spreadsheet.
Calculating student’s novelty score required multiple steps.  First the statistical rarity for each category of ideas was calculated (frequency of occurrence out of total number of ideas (624) proposed). The inverse of this number was taken such that the rarer an idea is, the higher is its score.  So, for example, an idea category that was mentioned a total of 8 times across all subjects had a novelty score of 78 (624/8).These scores were then totaled up to create each subject’s novelty score. 
Initial Evidence of Student Learning
Fall 2009:
Productivity: The mean (11.08), median (10.25) and standard deviation (5.77) of students’ productivity scores were calculated.  The standard deviation was used to group students in terms of their level of productivity as follows:
· 68% of students exhibited acceptable levels of productivity in idea generation (with responses ranging between 6 and 15.5 unique ideas) 

· 18% of students exhibited exceptional idea productivity (with responses ranging from 17 to 33 unique ideas)

· 14% of students exhibited unacceptable idea productivity (with responses ranging from 3.5 to 5 unique ideas)

Novelty The mean (390), median (261) and standard deviation (310) of students’ novelty scores were also calculated.  Again, students’ who scores fell within 1 standard deviation of the mean were categorized as having an acceptable level of ability to produce novel solutions while those that fell above or below this range were determined as possessing exceptional or unacceptable levels of ability to produce novel solutions respectively. 

· 82% of students exhibited acceptable novelty (with responses ranging between 109 and 686 unique ideas) 

· 14% of students exhibited exceptional novelty (with responses ranging from 760 to 1505 unique ideas)

· 4% of students exhibited unacceptable novelty (with responses ranging from 45 to 76 unique ideas
Change(s) to Curriculum or Pedagogy

Spring 2010.  All students except Management Information Systems majors are required to take Bus 110A: Introduction to Management Information Systems. Creative thinking is encouraged through the use of an in-depth, application development group project.  Teams create their projects based upon an intentionally vague request for proposal (RFP), client / team interactions, and with assistance from the instructor. No specific course text is offered for the class. Students use popular press development books and Internet resources.  Students must find their own solutions.  Lectures are designed to provide needed skills and guidelines but not “answers.”  The grading system provides a safety net – projects that are not highly creative but that meet all of the basic requirements stated on the RFP earn an 80%.  Projects for which teams strive to include creative elements (both in program and design) earn higher grades.  This project encourages students to think for themselves, try new ideas, navigate ambiguity and move beyond “the book” for a single correct answer.
Evidence of Student Learning after Change
The brainstorming activity used to collect data in the fall semester 2009 will again be used at the end of the spring 2010 semester in Bus 110A.
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