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Assessment Reporting 

Spring 2009 – Spring 2010

As you now know an interim report on the assessment of student learning is due to WASC in fall of 2010. We have been asked to demonstrate that we are using assessment data to improve student learning (i.e., “closing the assessment loop”) and that the assessment process is sustainable. To that end, we are asking programs to report on their most complete student learning outcome (SLO) during this reporting cycle. Please identify your selected SLO in the box below and provide the requested information.
Program Information
	Degree Program(s):
	Undergraduate
	Department:
	Health Science

	Department Chair:
	Kathleen Roe
	Phone:
	4-2976

	Report Prepared by:
	Daniel Perales
	Phone:
	4-4695


Student Learning Outcome (SLO)

	SLO 1.2 Write grammatically and stylistically correct papers that reflect a review of relevant literature and/or integrate health related perspectives and experiences.


Evidence for Need:  
The quality of student writing has always been a serious departmental concern. Over the last few years, the Health Science Department undergraduate program faculty has focused on assessing several writing related SLOs across various courses. The HS 159 Program Planning course received special focus because students are required to conduct an in-depth review of the health literature on a particular health issue and then write a program plan in a proposal format. The first paper describes the epidemiological and social ecological perspective of a community-based health issue.   In the second paper, students describe an intervention to improve health in a community. A rubric was developed for both papers to assess student writing. Specifically, the rubric attempted to assess whether students could write grammatically and stylistically correct papers that reflect a review of relevant literature and develop original ideas. The assessment of student writing found that approximately 80% of the students in the HS 159 course met the writing objective for the assignment; 20% did not entirely meet the objective.  The following semester, an additional assessment of HS 159 papers found a similar pattern. The course has 100W as a co/prerequisite. 
Actions Taken:  
In spring 2008 and 2009, Dr. Kathleen Roe taught HS 159 and decided to assign a one to two page Letter of Intent (LOI) within the first two weeks of the course, in order to catch weak writing early. The LOI assignment is designed to emulate the professional practice of writing a concise letter indicating an interest in submitting a proposal to a potential funding agency which has issued a Request for Proposals (RFP). The grading rubric focused on 1) following instructions, 2) having the appropriate content, 3) and quality of writing. Students who received grades of D or F on the LOI were advised to improve their writing skills by seeking help at the Writing Center. Dr. Roe noted that, overall, those with low LOI grades who sought help improved their skills, as evidenced by their grades on the program plan papers. 

As a result of implementing the LOI into HS 159, the faculty met and decided that it was important to identify similar student writing measures across several key courses. During these discussions, it was noted that students write a business letter in HS 100W and that we should link that letter to the HS 159 LOI. Further discussion resulted in the following major decisions at the end of the spring 2009 semester and implemented in fall 2009: 
· Recommend that students who received a grade of D or F on the LOI use the services of the SJSU Writing Center. Students who receive grades lower than C on other course assignments are also referred to the Writing Center;

· Change HS100W from a co/prerequisite to a prerequisite for HS 159, effective spring 2010;

· Require an LOI in HS 159 during the first two weeks and then submission of a re-write of the LOI that is due the last week of the course; 

· Using the HS 159 LOI model, require a business letter assignment in HS 165 The Health Professional (capstone course taken only in the final semester) and 
· Require that students submit a Student Writing Assessment Packet that contains the graded HS 100W business letter, the two graded HS 159 LOIs, and the graded HS 165 business letter.  The Student Writing Assessment Packet will be submitted at the end of the capstone HS 165 course. Analysis of these papers will also provide the undergraduate program with a way to assess writing across key courses. 

Evidence for Impact:  

During fall 2009, the plan described above was implemented. Dr. Perales is teaching HS 159 in fall 2009 and is requiring the pre and post LOI assignments. In addition, he is advising students who can benefit from the Writing Center to seek help.  He has also invited a spokesperson from the Writing Center to visit his class and speak with the students.  In addition, the instructor in HS 165 has assigned a business letter and informed students that they will submit a Student Writing Assessment Packet during their last week of HS 165 in December. The students in the fall 2009 HS 165 course are either presently in HS 159 with Dr. Perales or were in HS 159 with Dr. Roe in spring 2009. In addition, the HS 165 students have all taken HS 100W and have completed business letters for that course. A rubric will be developed to assess the Packet in February, 2010.  Subsequently, a faculty assessment sub-committee will analyze the Student Writing Assessment Packets submitted at the end of fall 2009 and submit a report to the college facilitator by March 1, 2010.
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