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Spring 2009 – Spring 2010

As you now know an interim report on the assessment of student learning is due to WASC in fall of 2010. We have been asked to demonstrate that we are using assessment data to improve student learning (i.e., “closing the assessment loop”) and that the assessment process is sustainable. To that end, we are asking programs to report on their most complete student learning outcome (SLO) during this reporting cycle. Please identify your selected SLO in the box below and provide the requested information.
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Student Learning Outcome (SLO)

	For each student to be able to apply the knowledge and skills that they have acquired in their coursework to applied projects. Faculty members collaborate with local for-profit and not-for-profit organizations to create projects that students can work on. These applied projects are incorporated in several classes (e.g., Applied Psychometrics, Training and Development, organizational Development, and Organizational Psychology) and the goal is for students to be able to assist in addressing the organization’s needs using the knowledge and tools that they have acquired in the program. 


Evidence for Need:  
What evidence was used to identify this SLO as a candidate for improvement (e.g., describe the prior assessment activities and data that led to this decision)?

Prior assessment reports did not indicate that this particular SLO was necessarily in need for improvement. However, we are keenly aware that today’s large organizations that employ Industrial/Organizational psychologists are global in nature. Companies are becoming multinational, some have vendors around the globe, and others outsource work to other countries. Furthermore, our graduates are much more likely to be involved in group/team projects and work with teams virtually after they graduate our program. Therefore, we feel that there is a need to train our graduate students to be competent in such a world. Hence, we felt that this SLO could be improved further by requiring our students to work on a project virtually with culturally diverse individuals in an international setting. 

Changes to Curriculum or Pedagogy:  
What actions were taken to improve student learning related to this outcome (e.g., program changes, changes in pedagogy, process changes, resources requests, etc)?

By collaborating with the European Union’s Erasmus Mundus graduate program in Work, Organizational, Personnel Psychology (consisting of five universities within Italy, Spain, France, and Portugal), we have implemented conceptual and application activities addressing the state of the art and contextual factors of Personnel or Organizational Psychology, developing their leadership, consulting skills, and teamwork skills, and advancing their theoretical and practical knowledge by working in a global virtual (4 months of global virtual team activity) and real (2 week Joint Intensive Learning Unit) setting.  Eight of 11 total second year I/O graduate students participated in these activities.

Students have been engaging with virtual team projects where each of our students work separately with Erasmus Mundus master students from five universities (Universities of Barcelona, Bolona, Combra, Paris V, and Valencia) for the duration of four months starting October 2009. In this phase, students create a portfolio of 50 newspaper articles pertaining to Organizational and Personnel Psychology, conduct a literature review paper on the state of the art of Organizational and Personnel Psychology.   

During the second phase of this intervention, our students went to Coimbra, Portugal to participate the two -week Joint Intensive Learning Unit activities (the last week of February to the first week of March, 2010). During these two weeks, students follow an extensive program of scientific and professional training focused on the design of new intervention strategies and development-oriented skills of Personnel Psychology. The program is about an active training through case studies, teamwork, workshops and practical design of interventions.  

Evidence for Impact:  
What is the evidence that the actions taken above impacted student learning for this outcome? 

Currently, we are still in the process of implementing these activities. When students complete all these activities, we will be collecting data and assessing the potential impact that these activities have on the SLO. 
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