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Spring 2009 – Spring 2010

As you now know an interim report on the assessment of student learning is due to WASC in fall of 2010. We have been asked to demonstrate that we are using assessment data to improve student learning (i.e., “closing the assessment loop”) and that the assessment process is sustainable. To that end, we are asking programs to report on their most complete student learning outcome (SLO) during this reporting cycle. Please identify your selected SLO in the box below and provide the requested information.
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Student Learning Outcome (SLO)

	Goal II.d:  Familiarity with  a wide range of works of British, American, and World literature, including folk and popular forms.


Evidence for Need:  
What evidence was used to identify this SLO as a candidate for improvement (e.g., describe the prior assessment activities, data, and discussions that led to this decision)?

Results of student questionnaires administered in 2007 and 2008, together with open meetings of Curriculum Committee for receiving feedback from faculty identified this as an area needing to be addressed.  Students completing the senior capstone course (ENGL 193) seemed to have a weak familiarity with a wide range of literary works. In Fall 2007 only 35% of Students in ENGL 193 appeared from evidence in their portfolios to demonstrate the “Ability to recognize and appreciate the importance of major literary genres, subgenres, and periods,” (Goal I.c, and a skill in the goals list that is closely related to goal II.d).  In a self-report questionnaire,  58% of the students claimed to have achieved goal II.d, but the faculty committee for curriculum suspected that this figure was unrealistically high.
Changes to Curriculum or Pedagogy:  
What actions were taken to improve student learning related to this outcome (e.g., program changes, changes in pedagogy, process changes, resources requests, etc)?

The Department began to implement in fall 2009 a new requirement that students must take all four of the foundational “sophomore survey” courses in American and British Literature ENGL 56A, 56B, 68A and 68B), rather than the present requirement of only two (the earlier periods: 56A (Earlier British)  and 68A (Earlier American).  In order to assess the impact of the changes, the Department turned from self-report questionnaires and assessment of portfolio samples to implementing (in spring 2010) an objective questionnaire-test to be filled out  anonymously by students in ENGL 193.
Evidence for Impact:  
What is the evidence that the actions taken above impacted student learning for this outcome? 

Fall 2009:  Data was  collected on student knowledge in English 193 (Senior Capstone Course) in accordance with previous practice in fall 2009.  Examples from portfolios were culled and assessed by instructors for evidence of the student writers' knowledge of British, American, and World Literature, including folk and popular forms.

Assessment of the student portfolios yielded a baseline figure far lower than that of the self-report questionnaires.  Only 41% of students enrolled in ENGL 193 demonstrated clear grasp of  "the importance of major literary genres, subgenres, and periods" (Goal I.c) and a similar percentage (42%) appeared to be able to identify works in the important periods of American, British, and World Literature mentioned in Goal II.d.
Spring 2010: Follow-up:  At the outset of spring 2010 semesters a questionnaire was administered to verify whether taking the additional two courses is beginning to result for our students in a wider and deeper working knowledge of British, American, and World Literature, including folk and popular forms. Because the change in requirements was only recently adopted, and is therefore not binding on all students currently enrolled in the program, the results are provisional, but encouraging.

Field of Knowledge Tested
Raw Score
Percentage 

1) British 1800 to the present:
26/39
66% 

2) American 1800 to the present:
35/39
89%

3) "Classical period" of western literature:
13/39
33%

4) Africa:
22/39
56%

5) Australia:
6/39
15%

6) Japan:
11/39
28%

7) India:
15/39
38%

8) Shakespeare:
26/39
66%

9) China or Southeast Asia:
10/39
26%

10) European from the Renaissance on:
13/39
33%

11) Native American:
19/39
49%

12) Middle East:
19/39
49%

13) Folk tradition:
11/39
28%

14) Popular literature:
29/39
74%

15) British before 1800:
23/39
59%

16) American Colonial period:
17/39
44%

17)  South American or Central America:
12/39
31%

It would appear that there have been dramatic gains in the knowledge of students completing ENGL 193 this spring, especially in familiarity with British and American Literature.  However, analysis of individual answers erodes these figures. Refinement of the questionnaire will be needed, as well.

· Some students were able, for example, to identify a number of American Writers of the period after 1800, but they were seldom able to identify any after 1900.  They also sometimes included British figures like Wordsworth and Blake in their answers.  

· In the case of the British literature of the period after 1800, a number of students focused on the word "Romantic" which was used to explain the period following 1800, and gave no examples of late nineteenth- or twentieth-century writers at all.  In general, students gave few examples of twentieth-century British writers. As was the case with answers about American writers, student answers concerning British writers sometimes offered American writers like Whitman, Ginsberg, and Dickinson along with Dickens and Coleridge, indicating students often have little grasp of who is considered an "American" versus a "British" writer.  The framing of the question may have discouraged students from including Irish and Scots writers in their answers. 

· Only a third of students seemed to know what the term "Classical" refers to, when applied to literature of the West. Answers not tabulated as in the totals given above included Shakespeare, Spenser, and Sydney.  

· Although 56% of the students were able to name an author or work from Africa, the answers were almost completely focused on Chinua Achebe's Things Fall Apart.  

· Similarly, most of the 49% of students who were able to answer item 11 depend for their knowledge of Native American literature upon a familiarity with the work of Louise Erdrich.  

· Similarly, Gabriel Garcia Marquez and Jorge Luis Borges seem to be the only writers of South American affiliation known to our students.

· Not surprisingly, perhaps, a high percentage (74%) of students responding were able to name a work of "popular literature," but it should be noted that an exceedingly small proportion named any graphic novels, romance, or science fiction.  Many students identified J.R.R. Tolkien as a writer of "popular" literature, and identified children's or young adult literature similarly.

· Although students have been required for years to take the first half of both the American and British Literature survey (56A, 68A), they appear to have difficulty identifying authors from the American Colonial or British pre-1800 periods. The former lack is especially notable. Students seldom cited Jefferson, Paine, Adams, Franklin, Mather, Bradstreet, or early American writers like Charles Brockden Brown, Jonathan Edwards, Phyllis Wheatley, etc.
· The problem of knowledge of particular authors depends upon knowledge of particular genres and periods. Students must be better instructed in the meanings of such terms as "Classical" or "Popular" Literature  and "European Tradition."
Spring/Fall 2010 and Beyond:  

· Questionnaire improvement: The answers to certain questions (numbers 1, 3, and 8, for example) show that students need better guidance in formulating answers.  The questionnaire can be simplified and made more incisive. Number 8, for example, is framed, "Please name any writers or works from the period of Shakespeare."  Naturally, a number of students gave a list of Shakespeare's plays, and if they knew about Ben Jonson or Philip Marlowe, they failed to indicate that.
· Feedback for Instructors:  Results of the survey will be provided to and discussed with instructors of 56A, 56B, 68A, 68B, and other courses in the major.
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