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As you now know an interim report on the assessment of student learning is due to WASC in fall of 2010. We have been asked to demonstrate that we are using assessment data to improve student learning (i.e., “closing the assessment loop”) and that the assessment process is sustainable. To that end, we are asking programs to report on their most complete student learning outcome (SLO) during this reporting cycle. Please identify your selected SLO in the box below and provide the requested information.
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Student Learning Outcome (SLO)

	This is where you will type the actual student-learning outcome (SLO) on which you have focused. 
Chinese SLO #2: Command basic Chinese vocabulary.  Refine grammatical structures and engage in critical thinking through a variety of tasks, activities, and assignment.




Evidence for Need: 
What evidence was used to identify this SLO as a candidate for improvement (e.g., describe the prior assessment activities and data that led to this decision)?

Data collected from classes in spring 2006 (classroom discussion on given topics related to the reading assignments plus four written tests) show that student learning outcome is weak on critical thinking.  While students learned the structure of Chinese language, the learning process emphasizes rote practice rather than using the language as a problem solving tool.  Students learning is defined by the content areas as arranged in the textbooks.  And the exams tend to influence the curriculum toward content memorization.  
Actions Taken:  
What actions were taken to improve student learning related to this outcome (e.g., program changes, changes in pedagogy, process changes, resources requests, etc)?

The evidence for need of improvement stated above led to the following changes in spring 2007:
(1) new curriculum materials were ordered.  Instead of the old textbooks which had been used for years, new books, workbooks, and CD sets were adopted for Elementary and Intermediate Chinese classes.  The new class materials require the learners to use the target language as a tool to develop and express their higher-order thinking skills.  They not only are expected to make well-reasoned judgments and solve problems skillfully in various language environment, they are required to learn to make evaluative judgments about the worth, accuracy, and value of information.  While practicing Chinese, students are also taught how to analyze claims, ideas, and ideologies with this language.
(2) Changes in teaching strategies: In a fall 2007 faculty meeting, the Chinese program adopted part of the Assessment of Critical Thinking from the California Assessment Program as a guideline to teach and evaluate critical thinking.   Students are required to make one oral presentation and write three essays each semester.  In both oral and written discourse, students will need to do the following:

1. Defining and clarifying problems


Identify central issues or problems


Compare similarities and differences


Determine which information is relevant


Formulate appropriate questions


Express problems clearly and concisely

2. Judging information related to the problems


Distinguish among fact, opinion, and reasoned judgment


Check consistency


Identify unstated assumptions


Recognize bias


Recognize value orientations and ideologies


Distinguish between false and accurate images

3. Solving problems/Drawing conclusions


Recognize and assess cause and effect and multiple causation


Draw warranted conclusions


Identify reasonable alternatives


Tests conclusions or hypotheses


Predict probable consequences


Demonstrate the ability to come to a reasoned judgment in reading, writing, and 
speaking Chinese.
Evidence for Impact:  
What is the evidence that the actions taken above impacted student learning for this outcome? 

Assessment of the oral presentation and written samples collected in academic years 2008-2009 yield the following result.  Due to the fact that few Chinese majors are in the elementary and intermediate classes, the percentage of the total number of students who meet this learning objective is also included to offer a more statistically significant comparison.
	Semester
	Data collected from  the Total # of Students
	# of students who meet the SLO requirements
	Percentage of students who meet the SLO requirement
	# of Chinese majors
	# of Chinese majors who meet the SLO requirement
	Percentage of Chinese majors who meet the SLO requirement

	Spring08
	15
	12
	80%
	3
	3
	100%

	Spring09
	33
	29
	87.88%
	1
	1
	100%


This assessment of critical thinking embodied in Chinese classes is ongoing, and is sustainable.  While fund is available, the Department of Foreign Languages has also provided support structures in tutorship, to ensure students’ success.
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