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As you now know an interim report on the assessment of student learning is due to WASC in fall of 2010. We have been asked to demonstrate that we are using assessment data to improve student learning (i.e., “closing the assessment loop”) and that the assessment process is sustainable. To that end, we are asking programs to report on their most complete student learning outcome (SLO) during this reporting cycle. Please identify your selected SLO in the box below and provide the requested information.
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Student Learning Outcome (SLO)

	“Literacy: Ability to use appropriate terminology in linguistic, cultural, or literary analysis” (SLO 5)


Evidence for Need:  
What evidence was used to identify this SLO as a candidate for improvement (e.g., describe the prior assessment activities, data, and discussions that led to this decision)?

“Literacy: Ability to use appropriate terminology in linguistic, cultural, or literary analysis” (SLO 5) was identified as the primary candidate or focus for improvement in the French major as of Fall 08/Spring 09. Based on assessment activities and data over several semesters and various course subjects, the students’ weak vocabulary knowledge - specialized, linguistic, cultural and literary terminology - was repeatedly identified as the main obstacle to improving the students’ literacy. French majors were not satisfactorily doing, for example, in their upper-division grammar, literature and culture courses narrative analyses using the proper terminology taking into account, for instance, the socio-linguistic, socio-cultural and socio-historical contexts. Likewise, students were not sufficiently aware of the necessity to distinguish what is specific to each language and culture and to articulate those differences in their writing assignments and exams.

Changes to Curriculum or Pedagogy:  
What actions were taken to improve student learning related to this outcome (e.g., program changes, changes in pedagogy, process changes, resources requests, etc)?

In Spring 09, the following actions were taken across the board in the French major courses to remedy the situation to improve student learning. As a means of placing more emphasis on developing the students’ knowledge of vocabulary, more vocabulary lists and exercises were assigned. As a means of bridging the gap in the students’ awareness and ability to describe more clearly linguistic and cultural differences between English and French, more translations, in conjunction with more error correction exercises and proofreading of written assignments, and more assigned readings were implemented at an earlier stage in the curriculum in order to make the students aware of the necessity to distinguish what is specific to each language and culture. Furthermore, in order to draw attention to each of these components, a grading rubric was established and applied systematically to the grading of all of the students’ written work based on content, organization and grammar assigning equal weight to each of the three competencies, as they apply to the proper use of specialized, linguistic, cultural and literary terminology.

Evidence for Impact:  
What is the evidence that the actions taken above impacted student learning for this outcome? 

Evidence that the actions taken and described above have impacted positively student learning in linguistic, literature and culture courses was assessed in their written assignments in Spring 09 and Fall 09. For example, students in the French 101A/101B sequence, pivotal courses for succeeding in the more advanced literature and linguistics courses, were closely monitored. Based on assessment data from these courses, such as writing assignments, tests, translations and error correction exercises, there has been a reduction of nearly fifty percent in the number of spelling and grammatical errors in these assignments. There was also a measurable improvement in the use of the correct word choice when students did their translations. Assessment data from the more advanced courses supports this positive trend in student performance trickling up to the more advanced courses in which students, for example, integrated more successfully the vocabulary from their reading assignments into their writing assignments and tests instead of using very generic terminology. There was also a smaller but general reduction in the number of grammatical and typographical mistakes in tests and written assignments in the more advanced, specialized courses.  The grading rubric combined with the opportunity to do rewrites of writing assignments has been an especially effective tool for offering students more specific and pertinent feedback so that they can further improve their writing skills by describing more clearly linguistic and cultural differences between English and French. Students noted in their class evaluations that they appreciated the additional feedback identifying the specific weaknesses in their writing skills.  

Although tweaking of the courses in the French major is ongoing in Spring 2010 to strengthen the students’ skills and ability to express themselves using the proper terminology in linguistic, literary and cultural analysis, students in the French major have made measurable progress in these areas and these efforts will continue to be a focus of assessment of student learning to improve learning outcomes.
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