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As you now know an interim report on the assessment of student learning is due to WASC in fall of 2010. We have been asked to demonstrate that we are using assessment data to improve student learning (i.e., “closing the assessment loop”) and that the assessment process is sustainable. To that end, we are asking programs to report on their most complete student learning outcome (SLO) during this reporting cycle. Please identify your selected SLO in the box below and provide the requested information.
Program Information
	Degree Program(s):
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	Department:
	Foreign Languages

	Department Chair:
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	Phone:
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Student Learning Outcome (SLO2)

	To develop the students' understanding of some aspects of Japanese culture, including the relationships among cultural products, practices, and perspectives.


Evidence for Need:  
What evidence was used to identify this SLO as a candidate for improvement (e.g., describe the prior assessment activities and data that led to this decision)?
The SLO2 is chosen for this report because it well reflects some aspect of student learning in one (Culture) of the three major fields—Language, Culture, and Literature in the Japanese program.  Also, data collections were done in Fall 08 and Fall 09 for the assessment of the SLO and the data are now comparable in an integrated way.

In Fall 08, the SLO was assessed by the midterm and final exams (true or false questions in Japanese) about contemporary Japanese customs, culture and social phenomena as well as oral summaries and a series of writing assignments of those topics in JPN101A (Advanced Reading Japanese).  There were 15 major students out of 36 enrolled students in the class.  Among the major students, 4 were fully achieve the SLO to a commendable level, 9 achieved to an adequate level, and 2 did not achieved the desired level.
Changes to Curriculum or Pedagogy:  
What actions were taken to improve student learning related to this outcome (e.g., program changes, changes in pedagogy, process changes, resources requests, etc)?
A tutor was hired for this class under the departmental tutoring program that started in Spring 07.  She helped the students improve their compositions in the language.  Comparing the outcome of Fall 06 (several majors and non-majors did not achieved the desired level), the SLO was achieved more successfully in writings with better quality in this year.  On the other hand, judging from the outcome above, we strongly felt that mastering new kanji (Chinese characters) played an important role to better comprehend the topics in Japanese texts, especially for those two students, who did not achieve the desired level.  To help students like them in the future, we decided to adopt a kanji exercise book that associates with the textbook for JPN101A to be offered in Fall 09.
Evidence for Impact:  
What is the evidence that the actions taken above impacted student learning for this outcome? 
In Fall 09, the SLO was assessed again in JPN101A.  The class was a high-enrollment class with 40 students.  Among them, there were 14 major students.  Of the 14 majors, 2 were fully achieve the SLO to a commendable level, 8 achieved to an adequate level, 3 did not achieved the desired level, and one received a grade of “I” due to her serious illness right before the final exam.  As planned after Fall 08, kanji exercise books were adopted for the students.  In comparison with that of Fall 08, however, the outcome shows no improvement of their reading and writing skills.  We believe that it attributes to the fact that, even though it was a high-enrollment class, no tutor was hired for the class due to the harsh budgetary situation.  To maintain the quality of feedback about their homework assignments, the instructor was extremely burdened with correcting the students’ compositions in the high-enrollment class with 40 students.  With a fewer revisions, the final versions of their writings were not as satisfactory as intended.  The adoption of the kanji workbook itself did not bring a real success in supporting the students without the tutoring system.  We conclude that the tutoring system needs to be maintained as an integral part of quality student learning especially in the high-enrollment class.
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