

SPANISH BA and MA - Program Assessment Report


Assessment Reporting 

Spring 2009 – Spring 2010

As you now know an interim report on the assessment of student learning is due to WASC in fall of 2010. We have been asked to demonstrate that we are using assessment data to improve student learning (i.e., “closing the assessment loop”) and that the assessment process is sustainable. To that end, we are asking programs to report on their most complete student learning outcome (SLO) during this reporting cycle. Please identify your selected SLO in the box below and provide the requested information.
Program Information

	Degree Program(s):
	Spanish BA & MA
	Department:
	World Lang. & Lit.

	Department Chair:
	Dominique van Hooff
	Phone:
	4-4608

	Report Prepared by:
	Anne Fountain
	Phone:
	4-4626


Student Learning Outcome (SLO)

	BA SLO # 6 - Ability to develop and carry out research projects in Spanish, including term papers and bibliographical research. 

MA SLO #5 - Ability to write and present orally in a scholarly fashion.




Evidence for Need:  

What evidence was used to identify this SLO as a candidate for improvement (e.g., describe the prior assessment activities, data, and discussions that led to this decision)?

The assessment reports filed for fall 2008 and spring 2009 for the Spanish BA and MA give the evidence for the need to focus on BA SLO #6 and MA SLO #5. Our plan for improved student learning to be implemented in fall 2009 involved both BA and MA programs.We decided to focus on ONE aspect that is included in student learning objectives (SLOs) in both the BA and MA: effective academic writing.

A compelling rationale for our SLO choices (BA SLO # 6 and MA SLO # 5) is that writing is a key component in almost all of our advanced courses and is essential in the graduate program. Achieving success in writing is a long-term process, not one that can be fixed with a weekend seminar or a series of web-based sessions with no interaction. As we looked at the prior assessment data and considered the fact that completion of a 100W class does not ensure writing success, we decided that a concerted and comprehensive focus on writing and on the research associated with academic writing would benefit both undergraduate and graduate preparation in Spanish. An additional factor is that our BA in Spanish and the MA in Spanish are closely linked. Many of our BA graduates continue in the Master’s program, which is thriving despite a 2009-2010 campus-imposed curtailment in the number of students we could accept. A concern in the BA program is that some students (those with a double major or who have been granted a 100W exemption) have not taken 100W in our Department, where the class is regularly taught by a member of the permanent faculty who sees each student individually three times during the semester to review writing. Even the students who do take this class need more than one course to gain the writing skills needed for competent research. Since the 100W class is taught in English and our courses require writing competence in Spanish, the professors in the Spanish Program must complement the work done in 100W with continuing attention to writing skills in Spanish.  In the MA the writing preparation of students is also a concern. Most of the SJSU Spanish BA students fare well in our Master’s program. However, some of the candidates from other schools are not as well prepared as our own graduates. 

Changes to Curriculum or Pedagogy:  

In the BA we have focused on SPAN 102B (Latin American Culture and Civilization) because we offer several sections of this class each semester and it is an Area V course that requires ample writing. In this class each student does a 2-page hand written diagnostic essay in the first or second class session. The diagnostic essays are kept on file for reference and provide an early indication of how each student composes on paper and organizes his/her thoughts. There are three specific steps that have been taken to address writing and research work in this course:

1) A library session early in the semester
2) A complete rubric for the term paper 
3) A class calendar that makes term paper writing a semester-long process that begins early and goes step by step. 
For SPAN 102B, we have established excellent ties with the librarian who works with World Languages and Literatures and are continuing to look at ways to enhance information literacy. The rubric for the term paper in SPAN 102B has been revised to mention specific writing issues.
For spring 2010 we are asking students in graduate courses to do some brief writing and research exercises early in the semester to evaluate where help is needed. For the MA, we are considering giving a “writing standards” sheet to all graduate students when they enter and asking for a writing sample from incoming graduate students so that we can address any shortcomings right from the start
Evidence for Impact:  

What is the evidence that the actions taken above impacted student learning for this outcome? 

In fall 2009 we implemented the planned changes in the SPAN 102B courses and discussed the options for assessment in graduate courses for spring 2010. After analyzing the writing and research in term papers submitted in fall 2009 we found that the structured format (diagnostic essay, topic choice early in the semester, library sessions and rubric/cover sheet) for the term paper all proved helpful.  
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