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Assessment Reporting 

Spring 2009 – Spring 2010

As you now know an interim report on the assessment of student learning is due to WASC in fall of 2010. We have been asked to demonstrate that we are using assessment data to improve student learning (i.e., “closing the assessment loop”) and that the assessment process is sustainable. To that end, we are asking programs to report on their most complete student learning outcome (SLO) during this reporting cycle. Please identify your selected SLO in the box below and provide the requested information.
Program Information
	Degree Program(s):
	MSCS
	Department:
	Computer Science

	Department Chair:
	Louden
	Phone:
	

	Report Prepared by:
	Pearce
	Phone:
	45065


Student Learning Outcome (SLO)

	SLO 3: Upon graduation a student should have acquired technical communication skills


Evidence for Need:  
What evidence was used to identify this SLO as a candidate for improvement (e.g., describe the prior assessment activities and data that led to this decision)?

Since the Spring 2008 semester thesis committee members are surveyed after every defense. The survey asks members to rate the student's technical communication skill (both oral and written) on a scale of 1 to 10 (10 = best). Here is a summary of the results since the surveys began:
	Semester
	# responses
	Avg Written
	Avg Oral
	Avg Written & Oral

	Spring 2008
	33
	8.29
	7.66
	7.97

	Fall 2008
	25
	7.75
	7.72
	7.74

	Spring 2009
	17
	7.82
	7.82
	7.82

	Fall 2009
	10
	8.10
	7.20
	7.65


The last column can be interpreted as an overall measure of the technical communication skills of MSCS graduates. The average is 7.8. The standard deviation is only 0.14. This suggests that the fluctuations from semester to semester are insignificant. To put it another way, the averages are fairly consistent from semester to semester.
It appears that written communication skills are insignificantly higher than oral skills. This isn't surprising because students have more time to prepare the written report than the oral defense. Also, the oral defense can be more stressful. 
(The drop in the number of responses in 2009 is a result of a cap placed on the number of students admitted to the program.)
While eight of the respondents complained about poor presentations or poor writing in the comment space provided on the survey form, this too seems insignificant given that the large number of responses (85) and the relatively high averages.
It should also be mentioned that all theses are routinely scrutinized for plagiarism using sophisticated software tools.
Of course there is always room for improvement, the survey results seem to say that students are doing a fairly good job of acquiring technical communication skills.
Changes to Curriculum or Pedagogy:  
What actions were taken to improve student learning related to this outcome (e.g., program changes, changes in pedagogy, process changes, resources requests, etc)?

Of course students are required to take a 100W or 200W technical writing course before beginning the thesis. Also, recent procedural changes have shifted the burden of scrutinizing the thesis from the Graduate Curriculum Committee to the thesis committees. It is possible that this shift has caused committee members to get more involved in the theses they read. 
At this point no changes to the curriculum are planned.
Evidence for Impact:  
What is the evidence that the actions taken above impacted student learning for this outcome? 

The consistently high averages suggest that the program in its current form is meeting the selected outcome.
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