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Student Learning Outcome (SLO)

	Program Goal #3: Career Enhancement


Evidence for Need:  

What evidence was used to identify this SLO as a candidate for improvement (e.g., describe the prior assessment activities and data that led to this decision)?

The Psychology MA Experimental Program has two overriding stated objectives in its Mission Statement: 1) to prepare students for PhD training; 2) to prepare students for the workforce. By emphasizing research methods and statistical training, the MA Experimental program strives to achieve both of these objectives. In order to determine how our program has met these objectives we assessed alumni during the fall of 2007 and the spring of 2008 and found the following: 

Fall 2007 – Alumni Survey: 

· Over 90% of respondents strongly or moderately agreed, that their experiences with the MA program were beneficial is such areas as:

· Providing an advanced understanding the major theoretical perspectives and research methods across different areas of experimental psychology

· Critical and analytical thinking

· Developing an advanced level of competence in research methods, statistical analysis, and interpretation of findings

· Ability to communicate research findings at a professional level

· Availability of research opportunities in their area of interest (52% very or somewhat satisfied) and thesis advising (67% very or somewhat satisfied) were two areas in which students reported lower levels of program satisfaction. 
The purpose of this survey was to collect information on students’ experiences in the MA Experimental Psychology Department at San Jose State University.  The survey was administered to current graduate students and graduates of the MA Experimental Psychology program.  It asked students to evaluate their learning experiences, skills, knowledge acquired during their graduate studies and to indicate the strengths and weaknesses of the program.  This information will be used for program review and to improve the MA Experimental Psychology Department. 

This online survey was developed and conducted by the Review Committee of the MA Experimental Psychology Department in consultation with the Office of Institutional Research. The survey will be conducted once every year. In the spring of 2007, surveys were sent to 48 students, and a total of 21 responses were received.   This is a 44% response rate.  

Spring 2008 - Our program’s stated mission is to prepare students for admission into Ph.D. programs and/or research positions in industry and government. Interestingly, despite an almost unanimous desire to obtain a Ph.D. when entering our program, the vast majority of our students do not pursue a Ph.D. upon graduation. 

From 2003 to 2008, only 24% of our graduates were accepted to Ph.D. programs. In fact, the majority of our graduates elect to directly enter the job market rather than apply to Ph.D. programs. While going directly to the job market is perfectly acceptable, given that our degree is a non-terminal one and that the vast majority of students enter the program with the stated goal of obtaining the PhD, we need to first assess and then re-evaluate how and where this shift in career outcome occurs and determine what further curricular changes need to be made in order to increase the percentage of students applying and being accepted to PhD programs. 
Changes to Curriculum or Pedagogy:  

What actions were taken to improve student learning related to this outcome (e.g., program changes, changes in pedagogy, process changes, resources requests, etc)?

In response to our first student learning objective (i.e., having students understand the major theoretical and empirical methods across experimental psychology) in the Spring of 2006, our program modified the degree requirements by specifying the exact courses required to complete our degree program.  In the past our students were able to choose three courses from a list of 13 in order to satisfy our breadth requirement, as well as any two 100- and/or 200-level courses to satisfy our elective requirement.  We now specify the courses that will satisfy our breadth requirement (12 units) and allow only a single elective course to count toward the degree.  

Additionally, the curriculum of our General Seminar (Psyc 280) and Experimental Design (Psych 220) courses have been modified in order to better guide students through the many phases of thesis idea development and proposal. Specifically, we are adding a “Professional Development” segment to the General Seminar that will focus on applying to PhD programs (i.e., writing statements of research interests, how to narrow down PhD programs and pick a mentor, etc). 

In addition, during the Spring of 2010, the MA committee agreed to add an annual progress report to each student in the first two years of the MA program. The progress report is a compilation of course work, research, and progress toward the thesis.  Each student’s progress is discussed in a MA faculty-wide meeting and the draft of the letter is written by the MA coordinator (Feist) and co-signed by the student’s faculty advisor. 

In order to assessment Program Goal # 3, Career Enhancement, our intent for the Spring 2011 assessment is to revise the 2007 alumni survey that allows us to ascertain not only whether students are working, in a PhD program, or still working on their thesis, but will also ask for feedback on the learning objectives. The next survey will be administered in late May of 2011, with the intent of being able to assess both stability and change (compared to 2007 and 2008) in MA student career outcomes and perceptions of how the program is enhancing their careers.  

Evidence for Impact:  

What is the evidence that the actions taken above impacted student learning for this outcome? 

In the Spring of 2006 the MA committee implemented the curricular change that made specific courses dealing with theoretical and empirical underpinnings of experimental psychology more clear. 

This change seemed to have had an effect (although we don’t have direct baseline data). More than 90% of the MA students surveyed agreed our program adequately prepared them with an understanding of the theoretical and empirical foundations of experimental psychology. 

With respect to our second mission objective (preparing for the PhD) we went from having only 6% of our total student pool be admitted to PhD programs during the 1996-2002 period to a 24% rate between 2003 and 2008—in other words we quadrupled the percentage of our students meeting our first program objective to earn a doctorate in psychology.  But 24% is still low and needs to be raised. The current assessment committee will develop an assessment and curriculum strategy to increase this figure to closer to 50% during the next few years. 

Previous evidence (2007-2008) regarding our third program objective (career enhancement) suggested that we have been relatively successful: A survey of our alumni’s current occupations provides further evidence of our program’s success in that 58% of the respondents (n = 19) are employed as researchers associates, analysis, or in education.
In response to this evidence that the MA Experimental Program is doing an acceptable but still not strong job of preparing our students for PhD training, we intend to survey alumni again over the next two years and obtain their feedback and recommendations on where our program can be changed to increase preparation for doctoral programs. The results of this survey and any implemented change will be included in our next Program Review in the Fall of 2013. 
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