Outcomes Assessment Plan

Global Studies
MISSION STATEMENT

The mission of Global Studies is to provide an academic home and advisement for Global Studies majors so each may discover, understand, and occupy his or her place in tomorrow’s interconnected world.

GOALS AND OBJECTIVES

Global competencies are reflected in students’ acquired knowledge of international issues and processes and in their understanding of the distinctions between the local, regional, national, and global. The inclusion of courses in the curriculum is determined by expected competency outcomes. The learning objectives are divided into three domains:  knowledge, skills, and perspectives.

GOAL 1:


Knowledge: Students will learn contents and methods of global studies, across the fields of business/economics, history/politics, geography/environment, and society/culture.
SLO 1.1: Demonstrate and analyze facts, processes, and methods of global business and economics. 

SLO 1.2: Demonstrate and analyze facts, processes, and methods of global history and politics.

SLO 1.3: Demonstrate and analyze facts, processes, and methods of global society and culture.

SLO 1.4: Demonstrate and analyze facts, processes, and methods of global geography and environment and humankind's relationship to them.

GOAL 2:

Skills: Students will learn skills essential to professional success, such as managing empirical information, writing syntheses, and composing oral and written papers based on evidence.  
SLO 2.1: Prepare written presentations in professional styles that analyze appropriate documents for factual accuracy.
SLO 2.2: Prepare written presentations in professional styles that analyze appropriate archival data and achieve an original synthesis of global understanding.
SLO 2.3: Prepare verbal presentations in professional styles that report their global discoveries through analyses of documents, datasets, and primary materials.
SLO 2.4: Prepare policy studies on global issues that address economic, political, environmental, social, biological, and communications problems using published, statistical, and unpublished sources. 
GOAL 3:

Perspectives: Students will move beyond information and skills to achieve true professional understanding, emphasizing the interconnected character of human and environmental problems on a global scale and how multidisciplinary approaches must be used to solve them.
SLO 3.1: Explain through discussion how the interconnectedness of human societies and environments is present at local, regional, and global scales.

SLO3.2: Explain through original research that addressing global problems requires analyses of primary, statistical, and unpublished data using the methods of the social sciences and humanities. 
ASSESSMENT METHODS

Global Studies majors are required to complete a capstone seminar in Global Studies.  The course is designed so students will gain coherence in theoretical knowledge, factual grounding, international living, personal aptitudes and career aspirations.  It is also designed to refine discussion skills, develop research methods, bring international and linguistic experience to bear and consolidate students’ grasp of interdisciplinary study.   

Global Studies students will also submit a portfolio of work, completed for Global Studies approved courses, comprised of a minimum of six items. These items will include term papers, projects, lab exercises, essay exams, objective exams, and discussion strings which illustrate achievement of the program’s objectives. The portfolio is a method of formative assessment, which will be used to assess the development of global knowledge and skills attained over the course of the students' degree programs. The portfolio will be rated (Superior, Satisfactory, or Needs Improvement) in a matrix to evaluate how well they achieve each of the objectives outlined above. These evaluation matrices will allow the program director to assess how well graduating students are achieving the SLOs and identify strengths and weaknesses in the curriculum. This will allow the director to objectively evaluate the program and make necessary adjustments to assure the success of our students across the curriculum. The portfolio may be submitted in either electronic or paper form.

Portfolio Assessment
The portfolio will provide evidence of written communication skills and level of achievement of the SLOs in the Global Studies program. The portfolio will include:

1. An early writing sample (e.g. term paper, book review, essay exam) submitted and graded during the student’s first year in the major. (Benchmark)
2. A term paper or project of the student’s choosing that she/he considers their best work and that illustrates an understanding of the physical world and human interactions within it.  (Goal 1, SLOs 1.1-1.4)

3. A term paper or project that demonstrates understanding of the Global Business and Economics.  Globalization arose out of a growing awareness of the international dimensions of enterprises, multinational corporations and their influence. Today the field of global studies embraces international financial institutions, corporate law, intellectual property rights, and other areas vital to the economic well-being of the world. (Goal 1, SLO 1.1; Goal 2, SLOs 2.1-2.4; Goal 3, SLOs 3.1, 3.2)

4. A term paper or project that demonstrates understanding of the global history and politics. (Goal 1, SLO 1.1; Goal 2, SLOs 2.1-2.4; Goal 3, SLOs 3.1 & 3.2)

5. A term paper or project that demonstrates understanding of global cultures and societies.  (Goal 1,  SLO 1.3; Goal 2, SLOs 2.1-2.4; Goal 3, SLOs 3.1 & 3.2)

6. Demonstration of college level, intermediate speaking, reading and writing ability in a language other than English.  (Goal 1, SLOs 1.1-1.4; Goal 2, SLOs 2.2 & 2.3; Goal 3, SLOs 3.1, 3.2)

TIME FRAME
Global Studies majors must take courses which cover a variety of program Goals and Objectives.  These courses also provide portfolio items for the students to demonstrate their successful fulfillment of the Goals and Objectives of the program. Students will be provided with a matrix of courses and the goals and objectives covered by each course as soon as they first meet with the undergraduate advisor. Students must submit their portfolios by the end of the semester prior to their expected graduation date.

WHO WILL ASSESS PORTFOLIOS?
At least 2 faculty members will evaluate the student portfolios on a rotating basis. Each student will be provided with a written summary of the strengths and weaknesses of their portfolios. In the case of disagreement between faculty members, the Program Director will review the disputed portfolio work and consult with the evaluators to arbitrate a final assessment.  

FEEDBACK
At the end of each evaluation, the faculty evaluators will write a report describing the strengths and weaknesses of each portfolio and provide a ranking of superior, satisfactory, or needs improvement for each item in the portfolio, according to how effectively it achieves specific program objective. Students will be encouraged to meet with the evaluators to discuss the written comments. The number and percent of students scoring superior, satisfactory, or needs improvement for each outcomes objective will be tabulated in evaluation matrices for program review.

DEPARTMENT EVALUATION
In fall each year, the Faculty Advisory Committee will discuss the summary of outcomes. Based on comments from the evaluators and tabulation of student performance with regard to each goal and objective, the board will identify particular strengths and weaknesses in the curriculum. Courses and/or curriculum will be revised if necessary. The possibility of modifying goals and objectives will also be considered at this time. New courses may be developed to address needs as reflected by student outcomes.

