
Student Information: The Student Experience

Thank you for your participation in this study that examines your experiences at San Jose
State University.  Your participation in this study is voluntary and all results will be kept
confidential. 

In the following section, please read each question and answer by checking the
appropriate boxes or filling in the spaces.

In terms of getting started here at SJSU, please rate your experiences with respect to:

1 = Very Poor 2 = Poor 3 = Fair
4 = Good  5 = Excellent 6 = Never Used/participated

        Very Poor     Excellent      NU
1 2 3 4 5      6

1. The application process ì ì ì ì ì      ì
2. Pre-college advising (high 

school, community college) ì ì ì ì ì      ì
3. New student orientation ì ì ì ì ì      ì
4. New student advising ì ì ì ì ì      ì
5. Transfer of units to SJSU from other

colleges/universities ì ì ì ì ì      ì
6. University Housing services ì ì ì ì ì      ì
7. Financial Aid ì ì ì ì ì      ì

While at SJSU, In terms of your experiences at SJSU, please rate:

8. General Education advising ì ì ì ì ì      ì
9. Advising in your major ì ì ì ì ì      ì
10. Student health services ì ì ì ì ì      ì
11. Library resources ì ì ì ì ì      ì
12. Student life (e.g. recreation programs,

student organizations, clubs) ì ì ì ì ì      ì
13. Classroom instruction ì ì ì ì ì      ì
14. Class size conducive to learning ì ì ì ì ì      ì
15. Academic support services 

(e.g. tutoring) ì ì ì ì ì      ì
16. Technology resources (computer labs) ì ì ì ì ì      ì



Looking ahead to your transition beyond SJSU, please rate your experiences here at
SJSU with respect to:

1 = Very Poor 2 = Poor 3 = Fair
4 = Good  5 = Excellent 6 = Never Used/participated

       Very Poor     Excellent      NU
1 2 3 4 5      6

17. Career planning advice ì ì ì ì ì      ì
18. Internship experiences ì ì ì ì ì      ì
19. Preparation for future careers ì ì ì ì ì      ì
20. Opportunities to connect with alumnae, 

mentors, and professional contacts ì ì ì ì ì      ì
21. Career Center resources ì ì ì ì ì      ì

Please provide the following general information.

22. _____ What is your age?

23. What is your primary (1st) language?
ì English ì Other ____________________________

24. _____________________________ What is your major?

25. What is your racial/ethnic background?
ì African American ì  Asian American
ì Pacific Islander ì  Mexican-American/Mexican/Chicano
ì White ì  Other ________________________

ì  Decline to State

26. What was your status when you first enrolled at SJSU?
ì First-time freshman or pre-collegiate student
ì Undergraduate transfer student from a community college
ì Undergraduate transfer student from another senior college or university
ì Graduate or post-baccalaureate student

27. Present class level:
ì Freshman ì Junior
ì Sophomore ì Senior ì Masters/Credential Student

THANK YOU SO MUCH FOR PARTICIPATING IN OUR STUDY!


