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Can worker feedback help drive us toward safer supply chains?  In the wake of 
catastrophic fires and building collapses in garment factories in Bangladesh, world 
attention has been focused on safety and working conditions in the global supply chain. 
Major brands realize that they have an obligation to assure that their products are ethically 
made and that failure to do so can cause severe damage to their corporate reputations. 
This session will bring together two practitioners tapping worker feedback for better 
workplaces. RSI is a Taiwanese firm that operates manufacturing facilities in China, 
Bangladesh, Indonesia, and Cambodia, making products for Under Armour, LuLuLemon, 
New Balance, VF, Nordstrom, and other major brands and retailers. LaborVoices has 
worked in 7 countries to help workers use their mobile phones to report directly on 
conditions in their factories and farms, so problems can be identified and corrected. RSI is 
a customer of LaborVoices.
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