
Spring 2018 Commencement Guest Ticket and 
Name Pronunciation Instructions



Guest Ticket Information
• Graduates do not need tickets. When you arrive at your 

ceremony, proceed to the “Graduate Check-In” tent.
• Each student is provided initial guest tickets allocation as 

follows:
• CASA, Business, Engineering, Science and Social Sciences: 10 tickets
• Education: 9 tickets
• Humanities and the Arts: 8 tickets 

• Please log in and claim your guest tickets by Sunday, May 6
• We will release additional tickets based on availability on Tuesday, 

May 8.



Parking Information
For Social Sciences, Engineering, Business and CASA at 
Avaya Stadium
• Up to 2 complimentary parking passes will be provided to 

each graduate for ceremonies at Avaya Stadium.
• Follow the directions to claim and print your parking passes 

in Marching Order
• Additional cars without passes may pay $10 to park at 

Avaya Stadium. 
For Education, Humanities and the Arts and Science
• Ceremonies at the SJSU Event Center do not need parking 

passes. 



How to Claim Tickets

• Be sure you’ve completed the Intent To Participate form at 
sjsu.edu/commencement. If you have problems accessing ITP, 
contact registrar@sjsu.edu.

• The day after you complete ITP, look for an email from 
specialevents@sjsu.edu titled “Commencement Ceremony 
Tickets, Parking & Name Pronunciation.”

• Follow the directions provided in the email to access 
MarchingOrder.

Step 1: Access Marching Order
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How to Claim Tickets
Step 2: Click “Confirm Your Attendance and Request Guest Tickets”



Complete the Commencement 
Registration Form
Step 3: Enter Graduate Information



Complete the Commencement 
Registration Form
Step 4: Record Your Name



Complete the Commencement 
Registration Form
Step 5: Request Tickets, then Submit



Print Your Tickets
Step 6 A: Click “Select to Print” next to all tickets you want to print
Step 6 B: Click “Print Selected Tickets” at the bottom of the page



- OR – Email Your Tickets
Step 6 A: Insert the email address you wish to send each ticket to
Step 6 B: Click the “Email Ticket” button



How to Claim Parking Passes
• If your ceremony is at Avaya Stadium and you would like to 

claim up to two complimentary parking passes, go back to the 
home page, click “Claim up to two free parking passes” and 
follow the instructions.

• If you ceremony is at the Event Center, you do not need to claim 
parking passes and this will not be listed as an option when you 
log in. 



Re-Accessing Tickets
If you need to re-access your tickets…
• Log back into your MarchingOrder account via the link provided in the email from 

specialevents@sjsu.edu. 
• Click the “Print/Email Tickets” button

mailto:specialevents@sjsu.edu


Need Assistance?
Contact Us:

specialevents@sjsu.edu
408-924-6517
Clark Hall 300

Congratulations!
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