
 

 

DSGD- 10 4: Int roduct ion t o Graphic Design 

Syllabus 
( Last  updat ed Januar y 26,  7: 41 PM)  
 
San José State University 
Department of Design 
Graphic Design Program   
Se c t ion 4 
Sp ring 20 20  

 

Course and Cont act  Informat ion 

Ins t ruc tor: Diane  Le e  (she /he r/he rs ) 

Offic e  Loc at ion: Art  118  

Offic e  Te le p hone : 40 8- 9 24- 4381 

Mob ile  Te le p hone : 415- 36 1- 810 7 (for e me rge nc ie s  only) 

Email: d iane .le e @sjsu.e d u (p re fe rre d  c ontac t ) 

Offic e  Hours : Mond ay and  We d ne sd ay 3:15– 4:15  P.M. 

Class  Days /Time: Mond ay and  We d ne sd ay 8 :0 0 – 10 :50  A.M. 

Class room: Art  216  

Pre re q uis ite s : This  c lass  is  re s t ric ted  to s tud e nts  who have  d e c lare d  
majors : Art , De s ign Stud ie s , Grap hic  De s ign, Inte rior De s ign, 
Ind us t rial De s ign, Fine  Art s , Ad ve rt is ing. Stud e nts  mus t  
c omp le te  DSGD- 9 9  and  DSGD- 10 0  to b e  e ligib le  for this  
c ourse . 
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Course Format : Technology Int ensive 
 
This is a studio- intensive course where a series of 5 projects and 1 project  archive 
address San José State Graphic Design program learning object ives. (Program 
learning object ives can be referenced on the department ’s website: ht tp:/ /www.sjsu. 
edu/design/design_programs/graphic_design_program/gd_learning_object ives/ .) 
 
Modes of learning will include: making in the classroom (drawing, sketching, 
photographing, and designing on the computer); short  lectures, demonst rat ions, 
and presentat ions; research; individual and group crit iques, work- in- progress 
discussions; homework assignments, and reflect ive writ ing. During crit ique, you will 
be encouraged—and expected—to develop evaluat ive posit ions on work presented 
in class, and to art iculate those posit ions in group discussions. 
 
Course Mat erials and Facult y Communicat ion: 
Course materials, like the syllabus, assignment  sheets, notes, instruct ions, etc. will be posted 
to Canvas. The website is: ht tp:/ /sjsu.inst ructure.com. You are responsible for regularly 
checking your SJSU email to learn of any class updates.  
 
Supplementary resources will be posted to the following website: ht tps:/ /www.are.na/diane-
lee/dsgd- 104- int roduct ion- to- graphic- design 
 
Course Descript ion: 
Familiarizat ion to form and message development . Emphasis on visual concepts and 
fundamental design theory. (From course catalog.) 
 
Course Goals:   
The  goal of this  c ourse  is  to c ont rib ute  to s tud e nts ’ ab ility to d e ve lop  an inte grate d  visual 
sys te m—or in othe r word s—to c ommunic ate  a  d e s ign id e a ac ross  mult ip le  outp uts  & formats . 
The  goal of this  c ourse  is  to furthe r d e ve lop  your und e rs tand ing of the  b as ic  ob je c t ives , 
p rinc ip le s , and  me thod s  use d  in grap hic  d es ign. The  p roje c t s  you’ll b e  ass igne d  in this  c lass  
are  d e s igne d  to p rovid e  a range  of op p ortunit ie s  for c re at ive  p rob le m solving within p rac t ic al 
c ons t raint s .  
 
Course Learning Outcomes (CLO):  
 
Up on suc c e ss ful c omp le t ion of this  c ourse , you will b e  ab le  to: 

CLO 1 id e nt ify d e sign e le ments  and  te c hniq ue s  use d  in visual c omp os it ions ; 

http://www.sjsu./
http://www.sjsu./
http://sjsu.instructure.com/
https://www.are.na/diane-lee/dsgd-104-introduction-to-graphic-design
https://www.are.na/diane-lee/dsgd-104-introduction-to-graphic-design
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CLO 2 use interrelated design principles to build and work with design 
elements; 

CLO 3 apply design theories as a foundat ion for the design decisions you 
make; 

CLO 4 arrange and compose informat ion to make compelling and effect ive 
visual messages; 
 

CLO 5 demonst rate care and at tent ion to detail while craft ing prototypes 
and final design outcomes; 

CLO 6 develop an effect ive design process for solving visual problems, 
which will allow you to develop, iterate, refine, and ult imately t ransmit  
an idea through visual form; 

CLO 7 engage in thought ful discussion, crit ique, and debate about  visual 
communicat ion; 

CLO 8 think crit ically about  the relat ionship between form and content , 
methods and tools; 

CLO 9 use the library, the internet , and other research methods 
(observat ional, experient ial) to search for informat ion relevant  to your 
topic, and to support  your design outcomes. 

 

Class Mat erials & Supplies 

 
Comput er/Soft ware Requirements: 

● Lap top  c omp ute r with Ad ob e  Cre at ive  Cloud  (Photoshop , Illus t rator, and  InDe s ign 
ins talle d ) 

● Ad ob e  Typ e kit  “Port folio Colle c t ion” (inc lud e d  with Cre at ive  Cloud  sub sc rip t ion).  
(Link to SJSU e Camp us  we b s ite  for informat ion ab out  sub sc rib ing: 
ht tp :/ /www.s jsu.e d u/e c amp us / te ac hing- tools /ad ob e / ind e x.html) 

● Re liab le  d ata b ac kup  (Se e  ‘Note  Ab out  Backup s’ on p .9 ) 
● WIFI Ac c e ss  (Link to SJSU IT: ht tp :/ / it s .s jsu.ed u/se rvic e s / s jsuone / ) 
● Flash drive or external hard drive (Link to Wirecut ter art icle The Best Portable Hard 

Drive for 20 19: ht tps:/ / thewirecut ter.com/reviews/best - portable- hard- drive/  ) 
 
Equipment :  

http://www.sjsu.edu/ecampus/teaching-tools/adobe/index.html
http://its.sjsu.edu/services/sjsuone/
https://thewirecutter.com/reviews/best-portable-hard-drive/
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● Re liab le  ac c e ss  to a high q uality d igital c ame ra  
● Re liab le  ac c e ss  to a sc anne r 
● Re liab le  ac c e ss  to lase r & inkje t  p rinte rs  
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Supplies: 
You likely already possess a kit  of supplies that  will cover your needs for this class. Please 
make sure you have—with you at  all t imes—a notebook, a pen, a pencil and eraser, a metal 
ruler, and a fresh pack of sharp blades for your X- Acto or Olfa knives. 
 
Other materials that  may prove useful: 

● Se lf- he aling c ut t ing mat  (9 x12") 
● Pe nc il Sharp e ne r 
● Trac ing p ap e r (12” Roll) 
● Blac k Sharp ie s  
● Fine  line  Mic ron Pe ns 
● Cle ar Push- p ins  
● Olfa or X- ac to knife  (Re c omme nd e d : Olfa 9 mm Stainle ss  Ste e l knife ) 
● Extra b lad e s  (9 mm Snap - Off Art  b lad e s—p ointe d  t ip ) 

 
Required Text s/ Readings: 
No b ook p urc hase  is  re q uire d  for this  c lass . Re q uire d  re ad ings  and /or vie wings  will b e  
p rovid e d  to you as  links  or PDFs . I he art ily re c omme nd  the  b ooks lis te d  b e low, if you are  
inte re s te d  and  your bud ge t  allows . I susp e c t  that  some  of you might  b e  inte re ste d  in 
p urc has ing b ooks  throughout  the  se me s te r, and  I would  b e  hap py to make  furthe r 
re c omme nd at ions  tailore d  to your inte re s t s . 
 
Re c omme nd e d  Re ad ings : 

● Understanding Comics by Scott  McCloud 
IBSN: 006097625X 

● Ways of Seeing by John Berger 
IBSN: 9780140135152 

 
Note: Addit ional resources and readings are provided with each project. 
 
While you can almost  always find these items on Amazon, it  is not  always the most  
economical resource for buying supplies. Some items on Amazon are only available to 
purchase as mult iples, or are only available at  a higher cost  than at  t radit ional retail stores. I 
recommend seeking materials at  other nearby stores including Michaels, Dick Blicks (nearest  
locat ions in Oakland and San Francisco), or Arch Art  Supplies in San Francisco. When possible, 
I recommend buying used books and/or support ing your local independent  bookstores: 
Recycle Books, Books, Inc., William Stout  Architectural Books, SFMoMA Museum Store, etc.  
 
Here is a link to view the books, equipment , and supplies on Amazon: ht tp:/ /a.co/64mQaqg 

http://a.co/64mQaqg
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Expenses (Not  course fees): 
The cost  for semester supplies and materials will vary according to the individual: whether 
you choose to buy books, whether you purchase used books, what  you already have, how 
quickly you run through paper/ ink, how resourceful you are, etc. Please budget  $200  to 
account  for the material & supplies (listed above) and print ing expenses. 
 
Course Print ing Allowance: 
Students may access the graphic design program’s print ing facilit ies during the class 
session’s open lab hours. All students must respect  the print  lab policies, including the 
procedures for wireless print ing. Your print ing allowance is only applicable to course- related 
materials, and includes black and white (8.5x11" or 11x17") and color (8.5x11" or 11x17") prints. 
 
Library: 
The San Jose State University Library supports student  access to informat ion with in- person 
reference at  the  King Library Reference Desk and specialized support for Design online at: 
ht tp :/ / lib guid e s .s jsu.ed u/d e s ign/Grap hic De s ign. 

 

Course Requirements and Assignments   

 
Project  Overview 
 
Please note: Success in this course is based on the expectat ion that students will spend, for 
each unit  of credit , a minimum of 45 hours over the length of the course (normally three 
hours per unit  per week) for instruct ion, preparat ion/studying, or course related act ivit ies. 
 
St udio Expect at ions 
This course is an essent ial culminat ion of your design curriculum at  SJSU, and in order for 
each student  to have a meaningful experience in this class, it  is crit ical that  we establish & 
maintain an atmosphere of mutual respect . This is everyone’s responsibility, students and 
inst ructor alike.  
 
I aspire to create a learning environment  in which people of all ident it ies are encouraged to 
cont ribute their perspect ives. It  is my intent  that  students from all backgrounds be well-
served by this course, and that  the experiences and perspect ives each of you brings to this 
studio be viewed as a resource, st rength and benefit . I request  that  each of you honor fellow 

http://libguides.sjsu.edu/design/GraphicDesign
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students’ requested names and pronouns, and pract ice using gender- inclusive/non- sexist  
language. Doing so helps to foster an inclusive and welcoming environment , enriches 
discussion, and reflects best  professional pract ices. 
 
Please let  me know if you think of ways to improve the effect iveness of the course for you 
personally or for other students or student  groups. Your suggest ions are both encouraged 
and appreciated. 
 
As a member of this class, I expect  each of you to do everything you can to cont ribute to a 
support ive, product ive, and collaborat ive learning environment : 
 

● Take  e ve ry s te p  ne c essary to minimize  d is t rac t ions  d uring c lass . (Phone s  ke p t  on s ile nt  
and  p ut  away so as  not  to d is t rac t  you or your c lassmate s .) In c lass , lap top s  are  to b e  
use d  for c ourse - re lat e d  p urp ose s  only.   

● Come  to c lass  p re p are d  with the  ne c e ssary tools , mate rials , working d igital file s , and /or 
re se arc h and  re fe re nc e  mate rials . (Ple ase  reme mb e r your c harge rs , and  se e  note  ab out  
b ac kup s  on p .9 .) 

● Arrive on t ime and to remain unt il the class is over or excused.  If you must leave 
b e fore  the  e nd  of c lass , p le ase  inform me  be fore  c lass  and  t ry your b e s t  not  to d is turb  
othe r s tud e nts  whe n you le ave .  

● If you are  late  to c lass , and  a c rit iq ue  is  alre ad y in p rogre ss , you may not  ad d  your work 
to the  wall. You are , howe ve r, s t ill e xp e c ted  to c ont rib ute  to the  c rit iq ue  through 
thought ful fe e d b ac k. It  is  your re sp ons ib ility to le arn ab out  announc e me nts  that  you 
miss  d ue  to a late  arrival, e arly d e p arture , or ab se nc e . Ple ase  d o not  inte rrup t  c lass  to 
ask ab out  the se .  

● If you are  ab se nt , find  out  what  you misse d  from a c lassmate , and  c ome  to the  ne xt  
c lass  p re p are d , as  if you d id  not  miss  a  c lass . If you have  sp e c ific  q ue s t ions  that  c annot  
b e  answe re d  b y your c lassmate s , you may e mail me . (Ple ase  d o not  e mail me  asking, 
s imp ly, “What  d id  I m iss?”) 

● Be  re sp e c t ful d uring le c ture s  and  whe n othe r s tud e nts  are  p re sent ing. Ke e p  your 
at te nt ion on the  p re se nte r, t ake  note s , and  ask for c larific at ion whe n it ’s  ne e d e d . 

● Do not  use  sp ray- mount  ad he s ive  in the  c lass room, or in the  b uild ing. 
● Do not  use  tab le top s as  a  c ut t ing surfac e . 
● Do not  we ar he ad p hone s  d uring c lass . I will p lay mus ic  soft ly d uring c lass  working 

se ss ions , and  will happ ily take  re q ue st s . It  is  imp ortant  that  you c an he ar any 
c omme nts , d isc uss ions , or announc e me nts . 

● Tid y your worksp ac e  at  the  e nd  of the  d ay. Trash and  re c yc ling should  b e  d isp ose d  of, 
c ut t ing mats  and  e xtens ion c ord s  re turne d  to the ir p lac e , t ab le  surfac e s  wip e d  c le an, 
and  c hair tuc ke d  unde r the  tab le . 
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Final Examinat ion 
In lieu of a final exam, your project  archive will be due during our class’ designated final exam 
t ime. 
 
Grading Informat ion: 
Each assignment  is graded, and will count  toward your final grade for the course. Each project  
will be assigned a let ter grade upon complet ion, according to University policy. An incomplete 
will be granted to students with documented extenuat ing circumstances e.g. debilitat ing 
illness, family emergency etc.  
 
The bases for grading are: 
 
Iterat ion/Experimentat ion  CLO 9 
Exhibit ing dist inct  approaches, perspect ives, and/or uses of material in preliminary iterat ions. 
Test ing a surprising variety of approaches during the init ial stages of exercises and projects.  
 
Concept  Development  /  Crit ical Thinking  CLO 4, 5, 10  
Responding creat ively to, and meet ing, the const raints of the project . Discovering and 
leveraging creat ive opportunit ies arising from form, content , methods, and tools. 
Demonst rat ing the integrat ion of research, analysis, iterat ion/draft ing/sketching, and pract ice 
making. 
 
Formgiving  CLO 1, 2, 3 
Synthesizing design elements, principles, and at t ributes into effect ive and evocat ive 
messages. Demonst rat ing the quality necessary for effect ive visual communicat ion. 
 
Craft /Presentat ion  CLO 5 
Exhibit ing skill, sensit ivity, dexterity, and at tent ion to detail in design outcomes and their 
presentat ion. 
 
Part icipat ion/  Preparat ion  CLO 10  
Engaging in class act ivit ies and crit iques. Showing init iat ive and commitment . Progressing 
steadily between classes, and arriving to class prepared to part icipate. 
 
Typographic and Visual Literacy CLO 4, 5, 6, 7, 8 
Understanding and manipulat ing the meaning of visual communicat ion, through the use of 
images, design elements, typographic elements, and visual hierarchies. Using design and 
typographic terminology to speak effect ively about  graphic design. 
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Project  Weights 
Project  grades will be weighted according to the following percentages: 
 

● Proje c t  1: Conte nt  Map —17% 
● Proje c t  2: Pos te r—17% 
● Proje c t  3: Exhib it ion Guid e —17% 
● Proje c t  4 : Dime ns ional Outd oor Ins tallat ion—17% 
● Proje c t  5 : Animate d  Grap hic —17% 
● Proje c t  Arc hive —15% 

 
Grading Scale 
 
Exc e lle nc e  (A- , A, A+)  
You c ons is te nt ly d e live r c re at ive  and  high- q uality work and  d e mons t rate  the  ab ility to 
e xp lore  a  wid e  range  of alte rnat ive s . This  is  e vid e nt  in thought ful, informe d  d e c is ions  that  le ad  
to a  c ohe re nt , c omp e lling final outc ome . You thought fully inte grate  fe e d b ac k. You 
c ommunic ate  id e as  c le arly and  c omp le te ly, b oth visually and  ve rbally. You sup p ort  your 
d e s ign d e c is ions  with we ll- c rafte d  and  informe d  argume nts . You c omp le te  all ass ignme nts  
and  turn the m in on t ime . You use  p re c ise  language  to talk ab out  d e s ign p rinc ip le s , d es ign 
e le me nts , and  typ ograp hy. You maintain a p os it ive  at t itud e  and  show a s t rong inte re s t  and  
c ommitme nt  toward  the  s tud io e nvironme nt , and  to your own d eve lop me nt . You ge ne rous ly 
offe r thought ful fe e d b ac k to your c lassmates . You p art ic ip ate  in all re gularly sc he d ule d  
c lasse s . You me e t  and  e xc e e d  the  re q uire me nts  of the  c ourse . 
 
Ve ry good  work (B- , B, B+) 
Your work is  c omp le te  and  shows no c raft  or t e c hnic al p rob le ms. You d emons t rate  the  ab ility 
to c ommunic ate  a  rat ionale  for d e s ign d e c is ions  and  show imp rove me nts  in your 
d e ve lop me nt  as  a  d e signe r. You inte grate  fee d b ac k. You maintain a  p os it ive  at t itud e  and  
involve me nt  in all c ourse work and  c lass  ac t ivit ie s .  
 
Ad e q uate , ave rage  work (C- , C, C+) 
You me e t  the  minimum work re q uire d  at  an ave rage  q uality le ve l, and  you p rovid e  b as ic  
e xp lanat ions  for your d e s ign d e c is ions . You d e mons t rate  a b as ic  und e rs tand ing of the  
p rinc ip le s  p re se nte d  in c lass  and  may have  some  c raft  and  te c hnic al p rob le m are as . You 
d e mons t rate  ave rage  p art ic ip at ion in all re gularly sc he d ule d  c lasse s . 
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Poor work and lack of effort  (D- , D, D+)    
You me e t  the  minimum work re q uire d  at  be low- ave rage  q uality and  d e mons t rate  lit t le  
und e rs tand ing of the  p rinc ip le s . 
 
Failure to meet the course requirements (F)    
You lac k an und e rs tand ing of the  b as ic  p rinc ip le s  d isc usse d  in c lass  and  are  unab le  to c onve y 
c re at ive , c raft  and  te chnic al ab ility as  re q uire d . You are  se ld om involve d  in c lass  d isc uss ions , 
re p e ate d ly miss  d e ad line s  or c rit iq ue s , and  d e mons t rate  lit t le  c ommitme nt  to le arning and  to 
your own d e ve lop ment . You are  c ons is te nt ly late  for c lass .  
 
 

Le t te r Grad e  Pe rc e ntage  

A+ 9 6 % and  ab ove  

A 9 3– 9 5% 

A-  9 0 – 9 2% 

B+ 86 – 89 % 

B 83– 85% 

B-  80 – 82% 

C+ 76 – 79 % 

C 73– 75% 

C-  70 – 72% 

D+ 6 6 – 6 9 % 

D 6 3– 6 5% 

D-  6 0 – 6 2% 

F Be low 6 0 % 

 
Effect  of part ic ipat ion on Grading 
Part ic ip at ion is  inc lude d  as  p art  of e ac h ass ignme nt ’s  grad ing rub ric . Coming to c lass  
p re p are d , making p rogre ss  b e twe e n c lass  me e t ings , and  p re se nt ing your work on t ime  
(inc lud ing b oth p re liminary rough d raft s  and  p rototyp e s , as  we ll as  final outc ome s) will b e  
note d  toward s  p art ic ip at ion and  p re p arat ion for e ac h p roje c t . The  p rogre ss  you make  d uring 
in- c lass  working se ss ions  will a lso b e  note d . “On t ime ” me ans that  work is  re ad y to b e  share d , 
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as specified, prior to the start  of any crit ique or presentat ion. If a student  must  miss class, 
work can be sent  to me via email before class to be considered on t ime. 
 
Deadlines   
I will not  grant  e xte ns ions  e xc e p t  in c ase s  of d oc ume nte d  e me rge nc ie s , se rious  illne ss . If suc h 
a c irc umstanc e  should  arise , p le ase  c ontac t  me  as  e arly as  p oss ib le  so we  c an p lan 
ac c ord ingly.  
 
Lat e Assignment s 
It  is  c rit ic al that  you ke e p  up  with the  c ourse  work and  sub mit  all ass ignme nts  on t ime . 
Ass ignme nts  will lose  10 % for e ac h d ay that  it ’s  late . Ass ignme nts  that  are  more  than one  
we e klate  will not  b e  ac c e p te d . If you are  abse nt  on the  d ay an ass ignme nt  is  d ue , it  is  late . If 
you are  s ic k, and  c annot  b ring your c omp le te d  work to c lass , arrange  for a  frie nd  or c lassmate  
to b ring your p roje c t  to c lass  for you.  
 
Ext ra Credit   
Out  of ge ne ral fairne s s  to all s tud e nts , the re  will b e  no op p ortunit ie s  for e xt ra c re d it  p roje c t s  
give n in this  c lass . 
 
Revisions and Refinement  
I e nc ourage  you to revis it  and  re work p roje c t s  as  you d e ve lop  your skills  throughout  the  
se me s te r. Eac h s tud ent  may se le c t  one  p roje c t  to re - sub mit  b e fore  the  e nd  of the  seme s te r. 
Re vise d  p roje c t s  will b e  ac c e p ted  unt il Wed ne sd ay, De c e mb e r 4. I will not  c hange  ass ignme nt  
grad e s  for p roje c t s  that  we re  turne d  in late . Proje c t  re vis ions  are  s t rongly e nc ourage d  to all 
s tud e nts , b ut  p art ic ularly to BFA ap p lic ants , as  they will he lp  you d e ve lop  a s t ronge r p ort folio. 
 
Academic Int egrit y 
Your c ommitme nt  to le arning is  e vid e nc e d  b y your e nrollme nt  at  San José  State  Unive rs ity. 
The  Unive rs ity Ac ad e mic  Inte grity Polic y F15- 7 re q uire s  you to be  hone s t  in all your ac ad e mic  
c ourse work. Fac ulty me mb e rs  are  re q uire d  to re p ort  all infrac t ions  to the  Offic e  of Stud e nt  
Cond uc t  and  Ethic al De ve lop me nt . Vis it  the  Stud e nt  Cond uc t  and  Ethic al De ve lop me nt  
we b s ite  for more  informat ion: ht tp :/ /www.s jsu.e d u/s tud e ntc ond uc t / . 

Addit ional Informat ion 

 
A Not e about  Plagiarism and Appropriat ion in Art  & Design 
Sc hool is  an ap p rop riate  p lac e  to take  things  ap art  and  p ut  them b ac k toge the r to figure  out  
how it  works , so to spe ak. That  said , if your work is  too c lose  to your re fe re nc e , and  if you 

http://www.sjsu.edu/studentconduct/
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present  it  as your own without  cit ing the source, it  could be considered plagiarism. How you 
integrate what  you see, what  you like, and what  inspires you, makes the difference between 
inspirat ion, re- mix, appropriat ion, plagiarism, copying and stealing.  
 
When you see something you’re inspired by, a good pract ice is to t ry to understand why it  
looks the way it  does. What  const raints was the designer working with? What  was the design 
responding to? What did it  communicate, and to whom? The more we understand what  leads 
other designers to make the decisions they do, the more their work can help us generate new 
ideas that  suit  the unique needs and const raints of our own project . It ’s unlikely that  your 
project  is exact ly the same as someone else’s, and even if it  is, it ’s unlikely that  you share the 
same values, interests, and skills as them. 
 
Referencing another person’s work might  make sense if it  aligns with your concept (parody, 
homage, etc). If you’re not  sure, it ’s best  to check with me to see how to properly cite the 
work you’re inspired by, and how best  you can make your work t ruly your own. 
 
If you not ice heavy appropriat ion, lets talk about  it . If you’re not  comfortable addressing your 
classmate direct ly, please speak with me, or with another graphic design faculty member so 
that  we can check in with that  student . 
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A Not e about  Font  Licensing 
Fonts are creat ive, intellectual property. They are the result  of extensive study, research, 
experimentat ion, and endless refinement . For type designers, the creat ion of fonts is their 
livelihood. I will not  accept  projects that  use pirated fonts in this class. Please license all fonts 
appropriately, and be prepared to show documentat ion for the fonts you choose to use. 
 
A Not e about  Backups 
Back- ups are crit ical for your studies, your pract ice, your life: BACK UP YOUR WORK. You are 
st rongly urged to set  up and maintain a solid backup and archiving st rategy for your work. 
Operate on the assumpt ion that  your hard drive will die, usually when you least  expect  it . You 
will not  be excused for preventable loss of data. A solid backup setup means a so- called 
three- legged st rategy:  
 
•  On- site (e.g. external drive with Time Machine) 
•  Off- site (e.g. $5/month cloud backup like Backblaze) 
•  Bootable clone (e.g. separate external drive with Carbon Copy Cloner)  
 
Read more about  a three- legged backup st rategy here. 
ht tps:/ /www.engadget .com/2014/06/18/ the- novice- s- guide- to- excellent - mac- backups/  
 
A Not e about  Crit iques 
Crit ique is among the most  valuable experiences of your design educat ion, but  it ’s also one of 
the most challenging. Crit iques are a collaborat ion among all who part icipate (students and 
inst ructor alike), and learning to give feedback is as essent ial as learning to accept  feedback. 
There are no explicit  rules to the crit ique process, but  I would like to establish a few guidelines 
to help promote a product ive crit ique culture in our classroom: 
 
Giving Feedback  
 

Be kind. Aim to be kind instead of nice. A nice crit  is telling someone their work is good 
to avoid hurt ing their feelings. A kind crit  is telling someone honest ly what  needs to be 
addressed so that  they can improve their work. Try your best  to make sure that  your 
feedback isn’t  derogatory, insult ing, or dismissive. 

 
What  do you see? How does the work make you feel? If you’re not  sure what  to say, a 
good way to start  is to describe what  you see. Telling the designer what  you see can be 
useful, especially if it ’s not  what  they intended to show you. Telling them what  you think 
they are t rying to say will help them understand what  the work actually communicates. 
Another good way to start  is to tell the designer how the work makes you feel. Excited? 

https://www.engadget.com/2014/06/18/the-novice-s-guide-to-excellent-mac-backups/
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Confused? Bored? Angry? Calm? Sad? Your inst inct ive, emot ional response is valid 
feedback, and can help the designer make their work more meaningful. 

 
Avoid art  direct ion. Try to avoid giving correct ive comments like “I would do it  like this,” 
or “t ry it  this way.” The problem with these comments is that  they often lead the 
designer to do exact ly what ’s said. Being given the “right ” answer doesn’t  let  a designer 
develop their own exploratory process. It  tends to make people rely on crits to tell 
them exact ly what  to do next , instead of let t ing them figure it  out  in their own way.  

 
Receiving Feedback  
 

Ask quest ions. Think about  what  you would like to get  out  of the crit , and prepare a list  
of specific quest ions relat ing to that . Have those quest ions with you during crit ique. 
General quest ions like “What  do you think?” are not  very useful for moving your work 
forward. 
 
It ’s not  personal. One of the hardest  things about  crit iques is learning to accept crit ical 
feedback without  taking it  personally or get t ing defensive. It ’s not  easy, and it  takes 
pract ice. The feedback you’re being given is not  a personal at tack, it ’s meant  to help 
your work get  bet ter. 
 
Take notes. Take notes during your crit ique, or bet ter yet : ask a classmate to take notes 
for you. Consider recording the conversat ion with a voice memo app. (You must ask 
the group for permission before you record.) You will be get t ing a lot  of feedback, and 
you will need to process all that  informat ion after the crit  is over. 
 
Evaluate and integrate. After the crit  is over, decide what  feedback you do and don’t  
care about . Not all advice is good advice (including advice from your inst ructors), and 
while you don’t  need to act  on everything that  was said, ignoring everyone’s advice 
probably won’t  help your work improve either. 
 
Be act ive. People respond to crits different ly, and so if you are not  get t ing what you 
need from your crit ique, you can—and should—ask for addit ional feedback from 
t rusted classmates and friends. If you need more feedback, or a different  kind of 
feedback,  it ’s up to you to find it . 

 
A Not e about  Email 
Please regard email communicat ion with me for what  it  is: professional communicat ion. Here 
are some guidelines for email communicat ion with me: 
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● Ple ase  ad d re ss  me  by name . (“Hi/He llo Diane ,” or “De ar Diane ” are  b oth ap p rop riate  

ways  to d o so! “Diane !” or “Sup  D” are  not .)  
● Ple ase  inc lud e  a re le vant  sub je c t  in the  sub je c t  line .  
● Mond ay through Frid ay, I will re sp ond  to your e mail b y the  e nd  of the  ne xt  b us ine ss  d ay 

b e twe e n 9 AM and  6PM. (For e xamp le , if you e mail me  on a Monday at  9 AM, I will ge t  
b ac k to you by Tue sday at  6PM.) If an e mail is  inc re d ib ly t ime  se ns it ive , ind ic ate  so in 
the  sub je c t  line  and  I will d o my b e s t  to re sp ond  soone r. 

● I d o not  re sp ond  to emails  ove r the  we e kend . If you e mail me  ove r the  we e ke nd , I will 
se e  it  on Mond ay morning.  

● If your e mail t ake s  more  than 10  minute s  to answe r, I may ask that  we  re solve  your 
q ue s t ion in c lass , or that  you c ome to my offic e  hours , or we  se t  up  an ap p ointme nt  to 
d isc uss .  

● I will not  re sp ond  to emails  that  use  c asual we b  p arlanc e , inc lud ing c ommunic at ing 
us ing e moji or gifs . I love  the se  things  b ut  not  in this  c onte xt . 

 

Universit y Polic ies & Resources 

Ple ase  re vie w the  informat ion at  the  link b e low, whic h c ontains  unive rs ity- wid e  p olic y 
informat ion re le vant  to all c ourse s , suc h as  ac ad e mic  inte grity, ac c ommod at ions , re sourc e s , 
e tc : 
ht tp :/ /www.s jsu.e d u/gup /syllab us info/  
 
Campus Emergency Numbers 
SJSU Camp us  Polic e : 40 8- 9 24- 2222 (from a c e ll p hone ), or 9 11 (from a c amp us  p hone ) 
Safe ty Esc ort  /  Safe  Rid e  : 40 8- 9 24- 20 0 0  (More  informat ion ab out  the  Safe ty Esc ort  
p rogram availab le  he re : ht tp :/ /www.s jsu.e d u/p olic e /p rograms/e sc ort / ind e x.html) 
 
 
 

http://www.sjsu.edu/gup/syllabusinfo/
http://www.sjsu.edu/police/programs/escort/index.html
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